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“PREFERRED”. 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 


for 57 years has made this a living definition. 


Since 1885 The Preferred Accident of policyholders and has cemented the 


Insurance Company has defended its mutually profitable relationship _ be- 


policyholders against loss. Through tween the Company, its Agents and 


zood times, wars and depressions—it fe 
6 : P Brokers—a large majority of whom 


has always lived up to its slogan of 


“PROMPT PAYING PRE- 
FERRED” a long period of years. 


have been “Preferred Producers” for 


Prompt settlement of claims has You, too, should place your busi- 


made the “Preferred” the preferred ess with “PROMPT PAYING 
company of an ever increasing number PREFERRED” 
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Schoen Retiring as 
Western Manager 
of Atlas Group 


Will Be Succeeded Sept. 30 
by Frank L. Ludington, 
Now Assistant Manager 


NEW YORK—Agents of Atlas, Al- 
bany and Quaker City Fire & Marine in 
the western territory have been advised 
by United States Manager Ronald R. 
Martin of the intended retirement Sept. 
30 of Edward M. Schoen of Chicago as 
western manager, and the appointment 
of Frank L. Ludington, now assistant 
manager, as his successor, with Robert 
A. Nelson as his chief aide. 

Mr. Schoen began his business career 





R. A. Nelson F. L. Ludington 


as a boy in the Chicago office of the 
Orient of Hartford in 1893, when he was 
(CONTINUED ON PAGE 13) 


WDC Interprets Points 
Commissioners Raise 


NEW YORK—“Enemy attack,” as 
used in War Damage Corporation poli- 
cies, shall be construed to mean action 
of the armed military, naval or air forces 
of the enemy but not acts of enemy 
agents acting secretly and not in uni- 
form, President W. L. Clayton of the 
WDC has informed Superintendent Pink 
of New York, coordinator on WDC 
matters between the National Associa- 
tion of Insurance Commissioners and 
the corporation. Mr. Pink conveyed this 
and other important interpretations of 
WDC coverage at the meeting of the 


commissioners’ executive committee 
here. 
The interpretations, which were in 


answer to a list of questions propounded 
by a special committee appointed by Mr. 
Pink and headed by Deputy Superin- 
tendent Edward McLoughlin of the 
New York department, also included 
the following: 


“Actual or Impending” 


The phrase “any action taken by the 
military, naval or air forces of the 
United States in resisting enemy attack” 
shall be construed as follows: 

(a) To include all loss or damage 
directly resulting from such action in 
resisting an actual enemy attack or an 
immediately impending enemy attack 
(whether or not such attack subse- 
quently takes place), including loss or 
damage caused directly by the armed 
forces of the United States while on 
actual patrol in the air, at sea, or on 
land and including loss or damage 
resulting directly from the transporta- 
tion of high explosives by the armed 
forces of the United States for the 
immediate purpose of resisting such 
actual or immediately impending attacks, 
but not otherwise; 

(b) To include loss or damage caused 


directly by acts taken under proper 
authority to prevent the spreading of, 
or to mitigate the direct consequences 
of, loss or damage resulting directly 
from an enemy attack and to include 
loss or damage resulting directly from 
acts ordered by military authorities of 
the United States to be taken in resist- 
ing an actual enemy attack, or an imme- 
diately impending enemy attack; and 
(c) Not to include actions of the 
armed forces of the Allied Nations while 
engaged in resisting enemy attack. 


Can’t Broaden Scope 


In his letter to Mr. Pink Mr. Clayton 
called attention to the wording of public 
law 506 creating the WDC, which states 
that the corporation “is authorized to 
provide reasonable protection against 
the loss or damage to property, ... 
which may result from enemy attack 
(including any action taken by the mili- 
tary, naval or air forces of the United 
States in resisting enemy attack), with 
such general exceptions as the WDC 
with the approval of the Secretary of 
Commerce, may deem advisable.” Mr. 
Clayton stated that on the basis of this 
wording it is clear that although the 
WDC may narrow the scope of such 
protection through promulgation of gen- 
eral exceptions it has no_ specific 
authority to broaden the scope of such 
coverage and that as a consequence the 
protection afforded by the WDC must 
be within the limits defined by the 
enabling act. 

Mr. Clayton said that in preparing the 
final policy form the WDC decided that 
it would incorporate in the insuring 
clause the exact language of the enabling 
act and would not delineate in the 
policy the scope of the coverage except 
to the extent of property excluded and 

(CONTINUED ON PAGE 11) 


North New Head of 
N. A. 1. A.; Moreton 
ls Vice-president 


Great Convention at 
Chicago One of the Best 
in Its History 


David A. North of New Haven, Conn., 
was elected president of the National 
Association of Insurance Agents at its 
annual meeting in Chicago this week, 
being advanced from the vice-presidency. 

Fred A. Moreton of Salt Lake City, 


member of the executive committee, 
was chosen vice-president. 
Hunter Brown of Pensacola, Fla.,, 


chairman inland marine committee and 
Guy T. Warfield, Jr., of Baltimore, na- 
tional councillor of the Maryland 
association, were chosen as members of 
the executive committee under the brand 
new constitution which provides that the 
national board of directors shall elect 
two such members. 


Elected With Enthusiasm 


While there were rumblings of oppo- 
sition, the two leaders were unanimously 
elected amid genuine enthusiasm. Both 
are eminent in agency work. 

The new constitution was adopted in 
a gusto of applause, there being no 
negative vote. 

The convention was a success all the 
way through and the members are sol- 
idified as never before. 

There was a splendid attendance, there 

(CONTINUED ON PAGE 76) 
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R. W. FORSHAY, Anita, Ia. 
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Group at National Association of Insurance Agents meeting in Chicago: Linden F. 
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Model Questions for 
War Damage Meetings 


Part of the program to promote the 
sale of war damage insurance consists 
of meetings of local agents and field 
men according to a standardized pat- 
tern and one feature of such meetings 
would be a question and answer period. 
At that time certain prepared questions 
would be brought forward and then un- 
prompted questions would be solicited 
from the audience. At Chicago this week 
the B.D.O. released a set of “model” 
questions to indicate the type considered 
desirable. Herewith are given those 
questions and the answers which the 
B. D. O. states are advisory only and 
subject to modification by WDC in- 
terpretations, 

Q. A local agent procures an applica- 
tion for war damage insurance from a 
client owning property outside the state 
where the agent is licensed. Can the 
agent act as a producer for war damage 
insurance or must he be licensed in the 
state’ where the property is located? 

A. -WDC regulations “A” states that 
the producer need be licensed only in 
the state in which he acts as a producer. 
Therefore, he need not be licensed in the 
state where property is located. 


Can’t Divide Crop Cover 


Q. Owner of farm grows two principal 


(rops. He applies for war damage in- 
urance and asks that two policies be 
issued, one for each crop. Is this per- 
missible? 

A. No tule 2, WDC regulations “A,” 


states, “Only one policy shall be permis- 
sible to the insured for any of the fol- 
lowing types of coverages; ...” Then 
there are listed six types of coverage, 
the sixth being, “Growing crops and/or 
wrchards.” 

Q. Need the applicant personally sign 
the application or may the producer sign 
for him?, 

A. Producer may sign for applicant if 
he has the authority. Important that 
authority in fact exists. Otherwise, if 
producer had advanced the premium, he 
might not be reimbursed should prop- 
erty-owner not wish war damage insur- 
ance, 


Limitation as to Cancellation 


Q. Property-owner, on request of mort- 
gagee, purchases war damage insurance 
to extent of full value of his property. 
Subsequently he pays off mortgage and 
does not want this protection for him- 
self. Can his insurance be canceled? 

A. No. Rule 6, regulations “A,” pro- 
vides for cancellation by insured “only 
in case of change of ownership of the 
property or the insured's interest 
therein.” 

Q. A bailee holds the property of others 
for storage, sale or processing. He 
wishes to purchase war damage insur- 
ince for their account. Can he do this 
by indicating in the loss payable item 
(WDC form 2, item 7) “for the account 
of whom it may concern?” 

A. No. The WDC does not permit use 


of the phrase “for the account of whom 
it may concern” or any similar insuring 
phrase under any circumstances. This 
is an interest policy and only those hav- 
ing an insurable interest in property 
may be covered subject to certain lim- 
ited modifications as to certain types of 
bailees. 


Coverage of Bullion 


Q. The war damage policy excludes, 
in lines 46-57, certain items including 
bullion, precious and _ semi- precious 
stones On July 1, 1942, applicant se- 
cures $1,000,000 coverage on contents, ex- 
cluding bullion, Subsequently WDC 
memorandum 6 is issued, item 2 of which 
permits the inclusion of bullion as con- 
tents at the contents rate when used 
exclusively for industrial purposes. Appli- 
cant asks agent to secure additional cov- 
erage on bullion in the amount of $500,- 
000. First, may this be written under a 
separate policy? Second, is producer en- 
titled to any fee on this insurance? 

A. First, this may not be written under 
a separate policy. Rules provides for 
only one policy to the insured covering 
properties at fixed locations, Use WDC 
form 9. Second, no Rule 8 provides 
“no producer's service fee or fiduciary 
agent’s expense reimbursement shall be 
paid on additional premiums.” Con- 
versely, no surrender of a producer's fee 
is required in case of reduction or can- 
cellation effected subsequent to Aug. 31, 
1942. 

Q. On permissible cancellations, does 
the minimum premium of $3 apply? 

A. No. However, the minimum pro- 
ducer’s fee and minimum fiduciary 
agent’s expense reimbursement allow- 
ance both govern in such cases. 

Q. Rule 25 provides that pleasure 
water craft and pleasure aircraft may 

(CONTINUED ON PAGE 14) 
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Louisiana association; S. J. Sugar, Washington, D. C.; Allan I. Wolff, Chicago, and 
Brand, New Orleans; Mrs. McClelland and R. L. McCelland: Baton Rouge, manager G. T. Warfield, Jr.. Baltimore. 


Renewal Rider Is 
Approved for Use 
in California 


SAN FRANCISCO.—Approval of the 
use of an endorsement or rider for the 
renewal of fire policies in California has 
been given by the attorney-general’s 
office in answer to an inquiry from 
Commissioner Caminetti. Endorsements 
must be attached to the original policy. 

In seeing the opinion, Commissioner 
Caminetti expressed his belief that such 
an endorsement was permissible under 
the California standard form law but 
that a separate renewal certificate would 
be in violation of this law. The opin- 
ion upholds this belief, but points out 
that it is immaterial whether the en- 
dorsement or rider be termed a “cer- 
tificate of renewal” as long as it is at- 
tached to the policy. 

“In view of the absence of any re- 
striction as to term, it seems appropri- 
ate to suggest that the extension of the 
term of the standard form fire policy by 
rider or endorsement should be subject 
to and be deemed to include any and 
all amendments to the standard policy 
law,” the opinion points out. 

Sergeant Cameron B. Hosmer, young- 
est son of President Robert C. Hosmer 
of Excelsior of Syracuse, and Mrs. Hos- 
mer, was married Saturday at Newport, 
R. I., to Miss Elizabeth Carr, daughter 
of Mr. and Mrs. Francis P. Carr of that 
city. Sergeant Hosmer is in the Second 
Signal Corps in Washington. 


The Accident & Health Bulletins help 
2t business. For information write 
) E. Fourth St., Cincinnati. 
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David North of New Haven is elected 
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City, vice-president at N.A.LA. conven- 
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incorporate a number of important in- 
novations. Page 3 

E. M. Schoen is retiring as western 
manager of Atlas and will be succeeded 
by Frank L, Ludington. Page 1 

Executive committee of National As- 
sociation of Insurance Commissioners at 
meeting in New York give much atten- 
tion to War Damage Corporation ques- 
tion. Page 1 

W. D. O'Gorman of Newark is elected 
president of the New Jersey Association 
of Insurance Agents at annual meeting 
in Trnton. Page 4 

Wyoming agents hold annual meeting 
at Themopolis. H. A. Lewis elected 
president. Page 3 
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R. E. Bruce, Jr., is appointed general 
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ers’ view discussed by Rush Carter, as- 
sistant western manager Aetna Fire, 
before Association of Fire Insurance 
Examiners of Chicago. Page 3 


Lieut. Col. Reese Hill gives significant 
address on features of war department 
rataing plan at annual meeting of 
V.A.DA. Page 17 


National Association of Casualty & 
Surety Agents holds meeting of execu- 
tive committee in Chicago. Page 67 


E. A. Smith, Jr., former insurance 
commissioner of Utah, joins Sterling of 
Chicago as vice-president. Page 72 


Illinois Association of Insurance 
Agents hold brief but spirited annual 
convention in Chicago. Page 72 


Martin Lewis tells Chicagoans of new 
War Department contract bond arrange- 
ment. Page 67 


Order of Rod of Aaron 
Holds Meeting in Chicago 
with Hosmer Officiating 


A meeting of the Enlightened & Per- 
fect Order of the Rod of Aaron was 
held in Chicago this week with Wor- 
shipful Moses Robert C. Hosmer, presi 
dent Excelsior Fire, in charge of the 
festivities. It was the first gathering 
of the clan since 1933. Members of the 
Rod of Aaron, a carefully selected 
group, are principally field men who 
traveled in Illinois during the 1920’s or 
at an earlier date, but who have since 
assumed other positions in fire insur 
ance, 

The highlight of the gathering was 
the initiation ceremony, in the course 
of which H. M. Greenberg, executive 
general adjuster, Western Adjustment, 
and Frank L. Brokaw, New York insur- 
ance stock specialist, were admitted to 
membership. Clad in the full regalia of 
the order, Mr. Hosmer conducted the 
initiation rites, assisted by R. A. Buck- 
man, adjuster of Royal-Liverpool, and 
R. I. Read, Chicago general agent. 


Speakers Reminisce 


Aside from the initiation ceremony, 
the evening was devoted to reminis 
cences of the old days in the Illinois 
field. Those who indulged in recollec 
tions of former times and related appro 
priate anecdotes were: R. L. Tanner, 
vice-president New York Underwriters; 
R. L. Woltersdorff, former assistant 
western manager of Atlas; E. T. Tanner, 
former executive assistant western dé 
partment of Security; Fred J. Sauter and 
P. B. Hosmer, Chicago local agents; 
E. L. Rickards, Chicago branch secre- 
tary National Automobile Underwriters 
Association; M. Le Pitre, assistant west- 
erm manager Fire Association; M. L. 
Grannatt, assistant U. S. manager, 
Royal-Liverpool groups; H. A. Yates, 
vice-president National Union; T. C. 
Little, lowa state agent Fireman’s Fund; 
C. C. Nicholson, Decatur, IIl., local 
agent, and M. C,. Rathbun, Lincoln, 
Neb., local agent. 





Leon Irwin, 68, founder and head of 
Leon Irwin & Co., one of the leading in 
surance offices of New Orleans, died 
Monday, the victim of a heart attack suf 
fered several days previous. Mr. Irwin 
established his own agency in 1895. He 
conducted both a general and _ local 
agency, but early this year the two d 
partments were separated, Mr. Irwin and 
his son, Beverley, devoting their time to 
the general agency, while the manage- 
ment of the local agency was placed in 
the hands of his son, Leon, Jr. 

Mr. Irwin was king of the 1928 Carni 
val, and in recent years served as a 
member of the Municipal Auditorium 
Commission. 
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Wyoming Acents 
Elect H. A. Lewis 


Approve New National 
Association Constitution— 
Marked Membership Gain 


NEW OFFICERS ELECTED 


President—H. A. Lewis, Kemmerer. 

Vice-President—Cecil Bon, Casper. 

Secretary-treasurer—Harry F. Farns- 
worth, Riverton. 

Chairman executive Committee - 
Clarence Brock, Casper. 


THERMOPOLIS, WYO.—H. A. 
Lewis, Kemmerer, was elected president 
of the Wyoming Association of Insur- 
ance Agents at its annual meeting here. 
During the two-year administration of 
President A. W. Travelute, Rock 
Springs, the association has grown from 
40 to 60 members. In his annual report 
Mr. Travelute pointed out that the asso- 
ciation now has a good representation iu 
the state. 

Mrs. Nellie G. Hodgson, 
man of the convention committee, wel- 
comed the guests to Thermopolis. C. V. 
Davis, Sheridan, national councillor, out- 
lined functions of the National associa- 
tion under wartime conditions. As chair- 
man of the legislative committee, Clar- 
ence Brock, Casper, reported that objec- 
tionable bills at the legislative session 
were defeated. He urged that a strong 
legislative committee be arranged for the 
ensuing year. Mr. Brock is a Republican 
candidate for the state legislature in his 
district. 

Approval was given to the new consti- 
tution of the National association and 
Mr. Davis was named a delegate and T. 
O. Cowgill, Cody, former president, as 
alternate to the National association 
convention. There were 71 present at 
the banquet. There were no formal talks. 
Colored motion pictures of a large sheep 
ranch near Thermopolis were shown. 

At the final session J. Burr Taylor, 
Western Actuarial Bureau, Chicago, 
gave an instructive talk on fire preven- 
tion in wartime. He stressed the danger 
from sabotage and urged local agents 
and field men to assist in every way pos- 
ible to keep down losses from careless- 
ness or from sabotage, working in har- 
mony with local authorities. 


Lewis Unable to Be Present 


Unfortunately President-elect Lewis 
was unable to attend the convention be- 
cause of pressing war work duties in 
Kemmerer. He is particularly well 
equipped to take over the position of 
president as he has been active in or- 
ganizational work, having been district 
governor of the Lions Club. He has 
a subst antial local agency and has been 
active in civic work. 

Commissioner MacDonald was unable 
to attend because of illness. 

The talk on inland marine insurance 


vice-chair- 


by W. L. Braerton, Denver general 
agent, is reported elsewhere in_ this 
issue, 


A number of the local agents attended 
the inspections at Riverton and Cody 
conducted by the fire prevention com- 


mittee of the Rocky Mountain Field 
Clubs. Mr. Taylor spoke on both oc- 
casiens. 


American General Agents 
Association Committee 
Meets in Chicago 


The officials and members of the exec- 
utive committee of the American Associ- 
ation of Insurance Agents held a meet- 
ing this week in Chicago, they being 
present at the annual meeting of the Na- 
tional Association of Insurance Agents. 
George E. Edmondson of Tampa, Fia., 
was on hand and may take a trip visiting 
some other cities following the conven- 
tion. Herbert Cobb Stebbins of Denver, 
secretary, was present. Others attend- 


Customers Garments 


The War Damage Corporation has 
now issued an amendment to its rules 
which permits a furrier, for instance, to 
insure the garments of customers in his 
custody even though he is not legally 
liable. This is an important change. A 
number of the fur storage houses had 
taken the pains to write to customers 
saying that the furrier was not permit- 
ted to buy WDC insurance for their 
benefit, pointing out that if the custom- 
er desired such protection he would have 
to buy it on his own account. 


Property that Can Be Covered 


Personal property at or in the 
premises described belonging in whole 
or in part to others, or held in trust, or 
on commission, or sold but not removed, 
or in storage or for repair is now elig- 
ible for insurance as a part of the con- 
tents of the insured premises, or as a 
separate item, where the insured, al- 
though not legally liable therefor, is 
under obligation to maintain (to the ex- 
tent obtainable) insurance of the type 
provided by the WDC policy, provided 
the word “contents” or such separate 
item is stated in the application to in- 


clude property of such classifications 
under a general description. Under 
these circumstances there must be at- 


tached a separate endorsement which in- 
cludes an agreement on the part of the 
insured that he will not in any way col- 
lect from his customers in the aggregate 
an amount in excess of the cost of WDC 
insurance. Also that any loss shall be 
adjusted with and payable to the insured 
only, with the provision that the amount 
of any such loss shall be reduced by the 
amount of any other insurance payable 
with respect to such property under a 
WDC policy in the name of the owner. 

Also at the same the WDC announced 
that precious and semi-precious stones 
shall be eligible for coverage in the same 
manner and to the same extent as furs 
and jewelry under Rule 23 as amended 
by Paragraph 2 of the amendment to 
Regulations A, effective July 1. That 
means that such stones shall be eligible 


meeting were Fred Lanagan, 
Denver; Phil Richards, San Francisco; 
Mack Anderson, Little Rock; John K. 
Morrison, Omaha; W. A. Schickedanz, 
Belleville, [ll.; Denman Kountze, Omaha. 
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rte With Vim: Carter 


The fire insurance industry, by re- 
lieving the government of the big task 
of handling details of war damage cov- 
erage is making an important contribu- 
tion and all in the business should feel 
a deep sense of responsibility for the 
success of the plan and do everything in 
their power to accomplish this, Rush 
W. Carter, assistant western manager 
Aetna Fire, told the Association of Fire 
Insurance Examiners of Chicago at the 
first fall meeting. 

He viewed the coverage from the un- 
derwriter’s standpoint, explaining that it 
represents an “underwriter’s paradise,” 
with no worry about size of line. char- 
acter of ownership, etc., although there 
are a few thorns. Strictly speaking, he 
said, there is no underwriting of it. The 
fiduciary agents, as well as the pro- 
ducers, merely follow the War Damage 
Corporation instructions and interpreta- 
tions. 


Discusses Various Rules 


Mr. Carter commented on some of the 
rules which are unusual to fire under- 
writers. Rule 2, for instance, at first 
required that only one policy be issued 
to an assured on any property or group 
of properties. This first was interpreted 
to mean he could not buy more than 
one policy no matter how extensive 
were his holdings, but this was found 
impractical and soon was amended so 
now it restricts to issuing only one 
policy at one location. 

The old practice of fire underwriters 
in case of a mortgaged dwelling was to 
issue one policy on the building, deliver- 
ing it to the mortgagee, and another on 
the personal property which went to the 
mortgagor. .The W.D.C. requires one 
policy on both. There have been some 
objections from producers over this rule 
but Mr. Carter said they do not realize 
the companies are only agents under 
the WDC setup and all they can do is 
follow the manual and letter of the law. 


for coverage without limitation at the 
rate applicable to the appropriate coded 
classification with a separate endorse- 
ment extending the coverage to include 
such stones and there shall be no state- 
ment in the endorsement regarding in- 
applicability of the coinsurance claus« 


and the pro rata distribution clause. 





Officers and executive committee of the Insurance Advertising Conference elected 1 


the annual meeting in New York: 
vice-president; Charles E. 
Loyalty group, secretary-treasurer. 


Seated, left to right: 
Freeman, Springfield F. 
Standing, left to right: 


Harry G. Helm, Glens Falls. 
& M. president; T. W. Budlong. 
Harold J. Graham, Hartford 


Accident; F. Sidney Holt, Aetna Fire; R. E. Brown, Jr., Aetna Life and affiliated com- 


panies, and Ralph 


W. Smiley, Royal-Liverpool group. Harold K. Phillips, Association 


of Casualty & Surety Executives. committee member, was not present when photo was 


taken. 


What they do is checked carefully by 
the government. 

Fire underwriters find some difficulty 
in interpreting the words “fire-resistive” 
in the construction code for while they 
believe and interpret this to mean “fire 
proof” they know there is no property 
now utterly fireproof. They are not 
checking on the map risks that are sub- 
mitted since this is not deemed neces- 
sary. The application is made over the 
applicant’s statement as to the physical 
type of his property which is made a 
part of and a warranty in the policy, 
therefore is binding on him. 

The manual lists 16 types of occu- 
pancy and the applicant must designate 
the type of his risk in the application. 
This, Mr. Carter said, has caused more 
questions than any other rule. As an 
illustration he was asked whether a 
shoe repair shop which has much labor 
saving machinery would be classified 
under the manual as a manufacturing 
risk, and he said under a literal inter 
pretation the answer would be yes. 

There are 91 territorial divisions and 
two special classes, floater and blanket, 
set up under the manual. Each state 
and territorial possession and each city 
over 250,000 population is a separate 
territorial division. The purpose is to 


permit WDC to know at any time how 
much liability it has in any place. The 
fiduciary agents must report monthly 


on the liability they have placed by lo 
cations. The government really is audit 
ing the accounts of fiduciary agents, 
Mr. Carter said. 

Another question arises over the 
much discussed phrase in the insuring 
clause relating to enemy attacks and 
any action taken by this country in re 
sisting such attack. He said the possi 
bility exists of a gap between the war 
damage policy and extended coverage 
in the regular fire policy as a result of 


the insuring clause in the government 
form. WDC consistently, Mr. Carter 
said, has refused to interpret its policy 


and has made no statement as to what 
it would or would not do in case of 
loss. The fiduciary agent has nothing 
to do with loss adjustment. The ques 
tion of loss payment inevitably rests on 
the individual’s confidence in this coun 
try, Mr. Carter stated. 


One Objection of Producers 


Some producers object to entering 
the amount of their commission in the 
space provided on the first page of the 
application blank, evidently feeling this 
is unnecessarily informing the assured 
and perhaps is raising an unfair con 
trast between commission paid on the 
war damage cover and that on regular 
fire insurance. Mr. Carter said of course 
the producer does not make a profit on 
the 5 percent commission allowed him 
under the war damage policy, nor does 
the fiduciary agent on its lesser share 
running from 50 cents minimum to $750 
Mr. Carter said he could see no objec- 
tion to the producer making this entry, 
although many have ignored it. When 
they leave it off the practice is for the 
fiduciary agent to enter the amount of 
commission to complete the form. 

He was asked if the policy would 
cover damage caused by forest fires in 
woods or forests owned by private capi- 
tal and replied that standing timber may 
be covered under the manual. 

Adolph Sutter, America Fore, pre- 
sided as president and was honored for 
having attained 30 years’ service with 
his companies. Theodore Reis, secre- 
tary, reported on activities. Four new 
members were elected: S. J. Fleishman, 
America Fore local office; Howard 
Schrieber, America Fore western de- 
nartment; Harold B. Sellez and C. M. 
Eihler, both of Corroon & Reynolds. 

President Sutter commented on the 
many members being lost to the service 
and a special committee was appointed 
headed by R. C. Petrick, Atlas, past 
president, to maintain contact with 
them. 
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N. J Leaders Warn 
of Threats fo 
Agency System 


Militant Attitude Expressed 
at Trenton Gathering 
—O'’Gorman President 








By GEORGE A. WATSON 


NEW OFFICERS ELECTED 

President—William D. O’Gorman, 
Newark. 

Secretary-treasurer—T.  S. 
Perth Amboy. 

National councillor—W. H. Spiegel- 
berg, Jersey City. 

Executive committee—E. F. Walton, 


Brown, 


Trenton, chairman; J. G. Chesney, 
Paulsboro; Alfred Christie, Bergen- 
field; J. D. Exton, Clinton; C. H. 


Frankenbach, Westfield; J. S. Holston, 
Woodbury; G. E. Jamison, Newark; 
W. F. O’Brien, Passaic. 


In a spirited talk before members of 
the New Jersey Association of Insur- 
ance Agents at its annual meeting at 
rrenton, Fred J. Cox, a past president 
of the body and a former president of 
the National asso- 
ciation, outlined 
some of the pres- 
ent influences an- 


tagonistic to the 
American agency 
system, declaring 


that if the trends 
are not countered, 
the future well be- 
ing of the local rep- 
resentatives would 
be seriously im- 
paired. In ringing 
tones he called up- 
on every member 
to be constantly 





Alfred Christie 
alert against proposed inimical legisla- 


tion from whatever source, and to line 
up for an all out effort to combat it, 
should it appear. 

The “let George do it” attitude, he 
declared, must be avoided. Instead, he 
maintained, while leaders will point the 
way, they must have the united and 
vigorous support of every local agent. 

Mr. Cox was in his old-time fighting 
form reminiscent of the days when some 
22 years ago he waged a hard and suc- 
cessful fight to infuse new life into the 
then rather moribund National associa- 
tion, starting it upon the road to the im- 
portant position it now holds in the in- 
surance arena. 


O’Gorman Also Militant 


In somewhat similar vein, although 
restricting his criticism to companies of 
the National Bureau of Casualty & 
Surety Underwriters, President W. D. 
O’Gorman spoke harshly of the lack of 
success that had attended the numerous 
conferences between casualty company 
officials and business producers in the 
consideration of commissions, which, he 
asserted, have been decreased steadily 
upon a number of the casualty lines. As 
he viewed it the important committees 
of the National Bureau are dominated 
by companies whose managements are 
not agency minded, hence the steady 
drop in commissions granted under 
boiler and machinery, plate glass, war 
department contract bonds, and other 
forms of indemnity. 

Agents, he asserted, are appreciative of 
present day competitive conditions and 
are willing to cooperate in working out a 
graded commission scale. Their efforts in 
such direction thus far, he maintained, 
have been without result. Agents, as well 
as the companies, Mr. O’Gorman pointed 
out, have their expense problems, and if 


(CONTINUED ON PAGE 75) 
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Snociel Reperts on 
Agents’ Conventions 


Special reports covering the 
annual meetings of the National 
Association of Insurance Agents 
and five state agents association 
appear in this issue. The National 
association insert starts on Page 
17, the Wisconsin insert on Page 
53, the Illinois on Page 57 and the 
Iowa on Page 62. The New Jersey 
meeting report is on Page 4 and 
the adele account on _* 3. 


Cemaiaineiens! 
Convention Plans 
Definitely Fixed 


The time and place for the mid-winter 
meeting of the National Association of 
Insurance Commissioners have now been 
definitely selected, according to John 
Sharp Williams, III, of Mississippi, 
president, who is this week in Chicago 
where he addressed the banquet session 
at the annual meeting of the National 
Association of Insurance Agents. 

The executive committee will hold a 
session at the Hotel Pennsylvania, New 
York, Sunday, Dec. 6, and then the con- 
vention will hold general sessions and 
committee meetings Monday, Tuesday 
and Wednesday of that week. 


REA Leaders 
Move to Form 
Own Insurer 


A movement has been launched by 
the National Rural Electric Cooperative 
Association of Washington and _ St. 
Louis to put into effect a self insurance 
plan for R.E.A. cooperatives and to ini- 
tiate a program of accident prevention. 
This news was contained in a letter to 
the various cooperatives dated Sept. 4, 
signed by S. C. Tate, president of the 
N.R.E.C.A. The letter was publicized 
by the Arkansas Association of Insur- 
ance Agents. If the program is put into 
effect, the Arkansas association declares, 
it will mean the loss of marine business 
written by local agents on R.E.A. lines 
and property and it may herald the ex- 
tension of the activities of R.E.A. co- 
operatives into the field of general prop- 
erty and casualty insurance. 

The various R.E.A. cooperatives are 
requested to adopt moh signifying 
their willingness to cooperate in this 
plan and the Arkansas association is 
asking the local agents to start telling 
their side of the story immediately. 

William Jackman, secretary of the 
N.R.E.A., in a letter to the co-ops states 
that the various R.E.A. units have paid 
out about $15,000,000 in insurance 
premiums and the current premiums are 
running about $1,000,000 a year. He 
contends that the R.E.A. people are en- 
titled to better service than they have 
been getting. “We are no more under 
obligation to private insurance groups 
than we are under obligation to private 
utilities,” he stated. “We have the right 
to manage our own affairs and look 
after our own interests.” 

“In organizing an insurance associa- 
tion for our own protection, we do not 
seek federal assistance and need none. 
The premiums we are now paying will 
be amply sufficient to care for all re- 
quirements. The average loss ratio on 
all types of insurance is less than 50 ner- 
cent of the insurance premiums. The 
balance is used for expense, salaries to 
offices and the creation of capital re- 
serves. The large policyholders, in their 
joint contribution to the insurance fund, 
actvally carry the risk. 

“Insurance companies have gradually 
succeeded in reducing losses. They 
have, however, not succeeded in vehes 
ing expense. The cooperative insurance 





New SEUA Forms Embody 


Labor Saving 


ATLANTA—After several months of 
study and conference, the Southeastern 
Underwriters Association has brought 
out revised and modernized forms for 
use in covering dwelling and household 
furniture, not applicable, however, to 
farm property, and for mercantile build- 
ings and contents, for other than fire- 
proof or sprinklered risks. Among other 
things the forms have been arranged 
with a view to reducing clerical effort, 
conserving filing space and to cause a 
saving in postage. 

The first step in this direction is the 
printing of the provisions of the ex- 
tended coverage endorsement, made 
applicable in consideration of additional 
premium, on the back of the dwelling 
and household furniture form. Also 
printed in each of the forms are the pro- 
visions of the unearned premium 
endorsement, made applicable in consid- 


Form No. 123-FE 
(9-42) (Fire with Optional 


DWELLING AND HOUSEHOLD FURNITURE FORM 


Ideas 


to exceed $100) of the insurance on the 
main dwelling, to out buildings on the 
premises is increased to 5 percent (not 
to exceed $1,000). This amount applies 
as excess after any specific insurance on 
the out buildings is exhausted. 

The contents coverage is considerably 
broadened by providing that up to 10 
percent of the insurance but not exceed- 
ing $1,000, is extended to cover such 
personal property while temporarily 
removed to any other location in the 
United States, Canada or Newfoundland, 
this amount to apply as excess after any 
specific insurance on such personal prop- 
erty is exhausted. 


Separate Riders Eliminated 


To eliminate the necessity of separate 
endorsements these clauses or conditions 
are included in the forms: New dwell- 
ing lightning and electrical apparatus 


North Carolinas 


Extended Coverage) (ist & 2nd Clam) 
































Attached to and forming a part of Fire Policy No. of the 
ER as issued at its Agency. 
RE On the roof building, 
(Number of stories, construction, and roof covering) 
and its additions, pied by. family dwelling, 
(Owner or tenant) (Number if more than one) 
situated 
NORTH CAROLINA. 
FI Diiicecninrnicens ..--On all household and personal property, except as hereinafter excluded, belonging to insured 
and family and usual to a dwelling, while contained in above described building. 
7: Gieucoste . roof building, } Situated on 
occupied as Servants’ House. Premises of 
_ roof building, Above 
occupied as Private Garage. Described 
5. $ On Dwelling. 


*Insurance attaches only on those items where an amount is shown opposite, and for only the amount inserted. 
Exclusions—This policy does not cover: Motor vehicles, accounts, bills, currency, deeds, evidences of debt, 


money, notes or securities. 
Exten 


ded Coverage Endorsement (Applies only in consideration of additional premium therefor)—In con- 


sideration of a premium of $ (Rate 





back of this form is made effective, subject, however, to 
Unearned Premium 


) the Extended Coverage Endorsement printed on the 
all of its stipulations, limitations and conditions. 


t (Applies only in consideration of additional premium therefor)—In con- 


sideration of a premium of $__....-..--__- the Unearned Premium Endorsement printed on the back of this form 
is made effective, subject, however, to all of its provisions. 


Safe Flue Warranty printed below does_....... apply. 

Chemical Extinguisher Warranty printed below aon not apply. 

This insurance effected subject to following conditions, which are hereby made warranties by insured: 
Mortgagee Clause (Applies to Building Items only )—Loss or damage, if any on building items, shall be pay- 











ee ere. 
SDD. sens inmenchntoeeieiteinipidiaeainiainslaanaibiiaiaaitiipasicnasainininitiel 
Se Other Clauses Attached (Name and No.)— 
rf Ne THIS FORM FOR AGENT'S RECORD 
ei ; iS AND COMPANY DAILY REPORT 
Mo DO NOT ATTACH TO POLICY 











(address) 





ne , Agent. 


Above is a reproduction of the skeletonized dwelling and household furniture form 


(fire with optional extended coverage) for 


eration of additional premium. © This 
new form thus eliminates the necessity 
of attaching separate endorsements for 
these coverages and makes one piece of 
paper do the work of three. 


Short Daily Report Form 


Another innovation is short or skele- 
tonized forms for use in connection with 
the dwelling and household furniture 
form. These are exact duplicates of the 
regular forms heading and are for 
attachment to company daily report and 
agent’s record, but are not to be at- 
tached to the policy. Accordingly, in 
writing the ordinary policy one of the 
long forms and two of the short forms 
will be executed—in one operation. The 
short or skeletonized form gives to the 
stamping office and company all the 
necessary information on a _ sheet of 
paper much smaller than the long form. 
Agents are cautioned to make sure that 
the skeletonized forms carry the same 
number as the long form. The name 
of the agency will have to be inserted 
on the short form attached to the daily 
report after the long form has been 
removed from the typewriter. 

Then there have been a number of 
changes in the coverage under the 
revised form. 

In connection with the building item, 
the present extension of 2 percent (not 








plan, by eliminating all unnecessary ex- 
pense, will be in a position to give the 

R.E.A. cooperatives more and better 
ec at lower cost.” 


agent’s record and company daily report. 


clause, as promulgated on April 13, 1942; 
fallen building clause waiver, as promul- 
gated April 13; mortgagee clause ‘ ‘with- 
out contribution;” no limit is placed on 
the number of private automobiles that 
may be kept on dwelling premises. 

Under the new setup, in addition to 
the present combined fire and/or wind- 
storm forms, there is now available fire 
with optional extended coverage form. 
The latter has the fire conditions printed 
on the front side and the extended 
coverage printed on the reverse and may 
be used for fire coverage or fire with 
extended coverage. 

The principal changes in the mercan- 
tile forms are that 1 percent of the 
insurance on building is extended to 
cover personal property pertaining solely 
to the service of the building. Stock of 
merchandise and store furniture and fix- 
tures are covered under one item. This 
item also covers: merchandise in the 
open on streets, yards or platforms, and 
in or on vehicles or railway cars, all 
while within 100 feet of the building: 
property of others for which assured 
may be liable; interests or liability under 
contract in articles purchased on the 
installment plan. 

The fallen building clause waiver is 
made a part of the forms and these 
clauses and permits are made a part of 
the forms: work and material clause, 
alterations and repairs permit, civil 
authority clause, fire protection clause, 
breach of warranty clause, unearned 
premium endorsement, made effective 

(CONTINUED ON PAGE 8) 
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To help you plan an intelligent 
, sales-campaign in this profitable field, 
BB “North America’s” Seasonal Sales Kit 

for September and October is full of 
acre se the facts you'll need to know when 
approaching busy industrial execu- 
tives. Its FACT SPOTTER helps you 
...and “North America’s” 150th Anniversary analyze the prospect’s current insur- 
plan of ORGANIZED SELLING makes ance needs, and points out the gaps 


in his present insurance. The entire 
that our goal for SEPTEMBER in bie pennant teeepenen. The nme 


plan goes beyond policies, hazards 


and costs. It makes your agency the 





Production needs protection for both its property silent partner of every factory owner you insure. 
and financial resources. Important plants have Any Agent or Broker who is interested in this 
been placed under armed guard, but there’s still alert Selling Plan can get full 

a real need for alert insurance specialists. Indus- information from North America 

trial risks can benefit by the loss-prevention ad- Head Office, or the nearest 

vice which North America Companies’ engineers Company Service Office. Write 

can furnish. Industrial risks need our protection today, and let us help plan your 

of Earnings Capacity. new campaigns. 














NORTH AMERICA COMPANIE §$ 


PHILADELPHIA 


INSURANCE COMPANY OF NORTH AMERICA e¢ CENTRAL INSURANCE CO. OF BALTIMORE ¢ NATIONAL SECURITY INSURANCE CO. 
THE ALLIANCE INSURANCE CO. OF PHILA. « INDEMNITY INSURANCE CO. OF NORTH AMERICA ¢ PHILADELPHIA FIRE AND MARINE INSURANCE CO. 


write practically every form of insurance except life 


“NORTH AMERICA SERVICE” MEANS 'CROSS-THE-BOARD SERVICE . . . FOUNDED 1792 
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Coun Holds F. & G. 


on Tacoma Bridge 


rTACOMA, WASH.—Fidelity & Guar- 
anty Fire must pay $38,400 on the Ta- 
coma Narrows bridge loss, according to 
a decision handed down by Superior 
Judge Meakim. The suit involved a dis- 
pute between F. & G. and Millers Na- 
tional as to liability under a $50,000 di- 
rect damage policy covering the ill-fated 
lacoma span. 

Some time ago both companies agreed 
to litigation to determine liability; F. & 
G. advancing the funds by stipulation to 
permit consummation of the loss adjust- 
ment at $4,000,000. : 

F. & G. issued a binder and mailed it 
to LaBow, Haynes Co., broker on the 
line for the Washington Toll Bridge 
Authority. The binder was secured to 
relieve the Millers National of $50,000 
liability, the latter company having ex- 
pressed a desire to reduce its line by 
one-half. The binder reached LaBow, 
Haynes Co. the morning the bridge col- 
lapsed. 

In the special form used on the bridge 
there was provision for 60-day cancella- 
tion notice by the insurer. Millers Na- 
tional contended that notice was waived 
when F. & G. agreed to issue the binder. 
Che court held that LaBow, Haynes Co. 
acted as an agent for the Toll Bridge 
\uthority in accepting cancellation. 

rhe court held that “the act of Mr. 
LaBow in accepting the cancellation and 
in soliciting the securing of the new 
binder was an act directly authorized by 
the secretary of the Washington Toll 
Bridge Authority. . . .” It was held that 
the secretary of the authority had ap- 
proved LaBow’s action on behalf of the 
authority and that the “act of acceptance 
of cancellation offered to Mr. LaBow’s 
company by Millers National was fully 
effective as discharging that company. 





New Move for Rate 
Reduction in Missouri 


Insurance Superintendent Scheufler of 
Missouri has — a hearing for the 
afternoon of Oct. 1, probably at Jeffer- 
son City, to pooodl A the question of 
reduction of fire and windstorm rates. 
Chis hearing will be of a preliminary 
nature. Mr. Scheufler states that on 
the basis of a preliminary study a re- 
duction that would produce a total sav- 
ing in premiums for Missouri _ policy- 
holders of $600,000 is indicated. How- 
ever, there has been no attempt as yet 
to allocate and classify the reductions 
percentage- wise. 

[he study which was started last 
winter covers the five- -year period, 1937- 
1941 inclusive. The superintendent has 
called upon all the stock fire compa- 
nies to submit special report forms and 
he states that the companies have co- 
operated in supplying promptly the in- 
formation requested. 

Mr. Scheufler states that the rate liti- 
gation in Missouri is not a substitute 
for what can be done immediately by 
the superintendent under his powers. — 

Missouri’s fire insurance rates for 
many years has been one of the most 
controversial subjects in politics. In- 
directly it led T. J. Pendergast, Kansas 
City politician, and R. E. O'Malley, for- 
mer head of the insurance department, 
to a federal prison in 1939 as income 
tax dodgers on a bribe they admitted 
taking to influence the settlement of one 
phase of the problem. 

The battle really began in 1922 when 
the state de partment ordered a 10 per- 
cent reduction in premium rates. The 
companies fought the order for several 
years but in 1929 the reduced rate fi- 
nally became effective. Later that yéar, 
the companies declared an increase of 
16%; percent and put it into effect the 
next year with an injunction from a fed- 
eral court. 

That was the beginning of the. long 
litigation which was terminated by a 
compromise formulated by a_ federal 
court wherebv the insurance companies 
were to get 80 percent and the policy- 
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cage at the National Association of Insurance Agents gathering: C. M. Seay, Jackson, Miss., manager Mississippi associa- 


tion; F. J. Cox. Perth Amboy, N. J.. past president N. A. I. A.; 


z &. ec Perth Amboy, N. J.; G. T. Warfield, 


Baltimore, 


aad councillor Maryland association; Hunter Brown, Pensacola, Fla., and R. V. Hood, Duluth. 








holders 20 percent of impounded pre- 
miums. Later, however, the compro- 
mise agreement was set aside, and the 
whole premium fund was ordered re- 
turned to policyholders. 

In 1935 the companies put into effect a 
modified rate by which they relinquished 
a part of their 1624 percent rate increase, 
leaving the rate at about 97 percent of 
what it was before 1922. 

The proposed cut would not apply to 
mutual insurance companies nor to fire 
insurance on automobiles. 

Mr. Scheufler met informally with 
several Missouri agents Tuesday noon, 
during the convention of the National 
Association of Insurance Agents in Chi- 
cago. Mr. Scheufler indicated that he 
did not think what he had in mind in the 
way of a reduction was unreasonable, 
and mentioned something between 5 and 
10 percent, which he thinks is justified. 


Emmco's Radio Broadcasts 
Are Now Being Heard 


The football broadcasts being spon- 
sored by Emmco and Emmco Casualty 
of South Bend, Ind., are being heard 
over some of the leading stations of 
the country, including WMAQ, WJR, 
WOwWO, WSBC and WKZO. Over 
WMAQ, Chicago, comes Lynn Wal- 
dorf, Northwestern University coach, 
and Francis Powers, feature sports 
writer, with Elmer Layden, high com- 
missioner of professional football, and 
noted guests with a review, prevue and 
forecast Mondays, Wednesdays and Fri- 
days at 10:30 central war time. 

Over WJR, Detroit, every Michigan 
football game is being broadcast direct 
from the stadium with Bob Kelley, 
Emmeco_ sports’ broadcaster. Over 
WOWO, Fort Wayne, Ind., are being 
broadcast the major midwest games 
every Saturday direct from the stadium 
with Hilliard Gates, the Emmco broad- 
caster. Over WSBC, South Bend, there 
is featured Joe Boland on sports every 
night, Monday through Saturday at 6:45 
and Friday and Saturday nights at 
10:15 with local football and basketball 
scores. Over WKZO, Monday through 
Saturday, Emmco is sponsoring world 
news from 6:05 to 6:15. These programs 
have been designed as a selling help to 
Emmco’s local agents. 


E. B. Moran Ill. Speaker 


E. B. Moran, manager of the central 
division of the National Association of 
Credit Men, will address the quarterly 
meeting of the Illinois Fire Underwrit- 
ers Association in Chicago, Oct. 13. Mr. 
Moran is a very popular insurance 
speaker. He is president of the Rotary 
Club of Chicago and is treasurer and 
director of the Chicago Sales Executives 
Club. 


Friends of Trimble P. Davis, state 
agent in North and South Dakota for 
Phoenix of Hartford, will be glad to 
learn that he is, at last, on the road to 
recovery and anticipates being home in 
another week or so. 





Much ade Som 
Activity Expected 


George W. Scott, director of the edu- 
cational division of the N.A.I.A., was 
the leadoff speaker Wednesday morning 
at the session in Chicago devoted to 
the educational movement. Within a 
period of 19 months, he said, the edu- 
cational division of the N.A.I.A. has 
passed through the formative stage 
which began with the creation of the 
new department and then at the Kan- 
sas City convention last October a pro- 
gram of education was presented in 
outline form. That was the blueprint 
stage. During the next six months the 
program was advanced to the produc- 
tion stage which was actually reached 
at the mid-year convention last April. 

The program, Mr. Scott said, is flex- 
ible enough to meet the current spe- 
cialized needs of practical agents and 
their employes in all sections of the 
country. It includes 10 individual study 
courses embracing four to 20 hours 
each. When all units have been com- 
pleted a total of 100 hours will have 
been invested in knowledge. 

The educational program is based en- 
tirely on the discussion method of pres- 
entation. The outline material is fur- 
nished to both the discussion leaders 
and students. A separate outline has 
been prepared for each study course 
and the detailed technical subject mat- 
ter is conveniently arranged under two- 
hour class assignments. Authorities in 
various branches of the business con- 
tributed the technical material and these 
booklets serve as adequate and authen- 
tic guides for discussion leaders and 
students. 

In setting up a local study course, a 
committee should be appointed to su- 
pervise and sponsor the program. That 
committee should select the first study 
course to be sponsored, select discus- 
sion leaders, pick the time and place to 
hold a class session of two hours each 
week and look after the enrollment of 
students. The committee should keep 
an attendance record and on comple- 
tion of the course should conduct a 
written examination. 

In larger places it might be well to 
organize separate study classes for those 
that are inexperienced and those that 
are experienced. No class should ex- 
ceed 50 students and a maximum en- 
rollment of 35 or 40 might be even more 
satisfactory. 

Already 13 separate unit courses have 
been completed by study groups or- 
ganized in seven states. The Memphis 
Exchange was the first local board to un- 
dertake the program. The total enroll- 
ment in the 13 courses already com- 
pleted was 457. The enrollment this fall 
and winter will undoubtedly be very 
large. Eight other states have been 
added to the list this month. Some of 
the groups are sponsored by the local 
clubs affiliated with the National Asso- 
ciation of Insurance Women. 


Funeral services for John S. French, 
retired general adjuster for Fireman’s 


Nabors Acting Manager at 
Dallas for Travelers 


Travelers Fire is advancing William 
A. Nabors, special agent, to assistant 
manager at Dallas, and is appointing 
him acting manager during the absence 
of Elliott Beasley, who is serving in 
the army as captain. Mr. Nabors, fol- 
lowing his education at the University 
of Texas, joined the Texas Insurance 
Commission at Austin where he later 
became special agent for Trinity Uni- 
versay and then went with Travelers 
Fire last year. 


Plan for Ohio Convention 

COLUMBUS, O.—Plans are pro- 
gressing for the convention of the Ohio 
Association of Insurance Agents at the 
Neil House, Columbus, Oct. 20-21. It 
is planned to hold the dinner Oct. 20. 
It is expected that a conference of all 
the county chairmen of the association 
will be held in the course of the con- 
vention. A meeting of the members of 
the 8th district of the association will 
be held at Wooster Oct. 2 to nominate 
a trustee of the state association. The 
present trustee from that district is J. 
F. Van Vechten of Akron. 


Prepare for Cal. Legislation 


SAN FRANCISCO.—As in the past 
Commissioner Caminetti is scheduling 
legislative conferences for discussion 
and possible agreement of all interested 
parties on proposed legislation for 
presentation to the legislature in Janu- 
ary. He asks that suggestions be in his 
hands Oct. 15 with conferences in No- 
vember of various classifications of car- 
riers and one conference devoted to 
agents, brokers, solicitors and produc- 
tion laws. 


Weinstock on Los Angeles Card 
LOS ANGELES—Sidney L. Wein- 


stock, administrative assistant to Com- 
missioner Caminetti, has been added to 
the list of speakers at the Oct. 5 meet- 
ing of the Southern California Fire Un- 
derwriters Association. He will talk on 
the tax amendment. 

The annual barbecue dinner of the 
executive committee of the organization 
was held at the home of Ross D. Misner, 
manager of New Hampshire Fire Insur- 
ance Co. 


Risk Research Meeting in N. Y. 
NEW YORK—Risk Research Insti- 


tute will hold its first meeting of the 
season at Hotel Astor here Thursday 
of this week. The subject will be insur- 
ance developments of the summer, par- 
ticularly the War Shipping Administra- 
tion’s open cargo policy and the 
insuring of money and securities through 
the War Damage Corporation. Harry 
Thorn of North America will discuss 
the former and Kenneth Bell of Chase 
National Bank will speak on the latter. 








Fund, were held in San Francisco. Mr. 
French had been operating as an inde- 
pendent adjuster in recent years. 
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Aetna 

advertis- 

ing is help- 

ing you do a 

mighty import- 

ant job these days. 

It is reminding in- 

surance buyers to con- 

sult their local agent or 

broker on adjusting insur- 

- ance to war conditions. This 
advertisement appears—in 
color—in the September 28th 

issue of Time, the weekly news 
magazine — and in the October issue 
of the Nation’s Business. The Aetna 
Fire Group, W. Ross McCain, President. 


war creates unusual problems 


Among the many unusual problems 
created by the war is that of keeping 
your insurance adjusted to changed 
conditions. 


An important instance of this is the 
effect of war economy on the value 
of your house or commercial property 
that you own. Even if you have spent 
no money on improvements, their 
sale or replacement value is probably 
higher than a year ago. . . and your 
insurance coverage should be in- 
creased proportionately. 


An excellent person with whom to 
talk this over is the local agent or 
broker representing the Aetna Fire 





Aetna Insurance Co. + The World Fire & Marine Insurance Co. 


‘dhe Zt : 


+ The Century Indemnity Co. + Piedmont Fire Insurance Co 


Group. He is thoroughly acquainted 
with local conditions. He can give 
you up-to-the-minute information on 
how to obtain modern broad coverage 
at low cost. He can give you valuable 
assistance in event of loss. 


Remember, too, that insurance with a 
capital stock company such as those com- 
prising the Aetna Fire Group means 
insurance backed by both a paid-in 
capital and surplus. You are never liable 
for assessment. 


Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 


HARTFORD, CONNECTICUT 





* Standard Insurance Co. of N.Y 


Cp. through conflagra- 
Since 16519 tions, wars and 
financial depressions, no policyholder 
has ever suffered loss because of failure 
of the Aetna to meet its obligations. 








WARS CONFLAGRATIONS DEPRESSIONS 
1846 1835—New York City 1819 
Mexican | 1845—New York City 
a 1851 —San Francisco 7 
oe 1866—Portland, Me. 1843 
1871 —Chi 
War Chicago 1857 
1898 1872—Boston 
Spanish- 1877 —St. John, N.B. 1873 
American | 1889—Seattle; Spokane 1893 
Wer | 1901—Jacksonville, Fla. 
1917 | 1904—Baltimore 1907 
World , 
Ww 1906—San Francisco 
or | 1921 
194] 1908 —Chelsea 
World 1914—Salem 1929 
War 2 194 1— Fall River 











+ Standard Surety & Casualty Co. of N. ¥ 
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INSURANCE MEN IN ARMED SERVICES 





W. W. Owens, who has been special 
agent of St. Paul Fire & Marine in 
North Carolina for two years, was in- 
ducted into the army at St. Paul. 

Two Minnesota insurance men have 
contributed three sons each to the na- 
tion’s military service. They are Charles 
Butts, Minneapolis, and W. D. Truax, 
local agent at Rockford, Minn. 

Elmer N. Foss, local agent at Bovey, 
Minn., has joined the reserve signal 
corps. 

Richard J. Shamla, local agent at 
Glencoe, Minn., has been commissioned 
a lieutenant in the army. 

Oliver McCullom of the Los Angeles 
office of Maryland Casualty has been in- 
ducted into the army. 

George E. Simonton, special agent 
Royal-Liverpool, Los Angeles, has been 
called to active duty with the army. He 
has a lieutenant’s commission in the re- 
serves. 

Jean Dresselhouse, who has been con- 
nected with the Marion agency of De- 
troit, is now in the ranks of the WAAC 
at Des Moines. 

Augustus T. Reynolds, underwriter 
with the Philip Richenburg agency in 
Boston, has enlisted in the army. He 
was given a farewell dinner and gifts 
from members of the firm and others. 

Holmes Hyland, Seattle, Washington 
state manager of the Employers’ group, 
has entered the service as lieutenant, 
senior grade, in the navy. No successor 
has as yet been announced. 

Ralph C. Horton, general manager of 
Tri-State Casualty, Oklahoma City, has 
joined the army and at present is sta- 
tioned at Ft. Sill, Okla. 

F. W. Koepnick, manager of the 
marine department in the Detroit service 
office of North America, has enlisted 
in the army and is now at Fort Knox, 
Ky. 

J. W. Spurgeon, former supervisor of 
licenses for the Indiana insurance de- 
partment, who was inducted into the 
army recently, has been assigned to the 
permanent staff at Fort Benjamin Har- 
rison, Ind., in the insurance department. 

G. Keith Hutchings, Oregon fire man- 
ager for Gould & Gould, leaves Sept. 28 
to report for duty as first lieutenant in 
the combat intelligence of the army air 
corps. He was tendered a farewell din- 
ner by Portland insurance friends. He 
will be succeeded by Special Agent Mc- 
sirney, who has been Boise service man- 
ager for Gould & Gould. 

Maj. W. John Stiteler, Jr., president.of 

Coal Operators Casualty, Pittsburgh, af- 
ter a brief period of training at the army 
air depot, Middletown, Pa., has been ap- 
pointed commanding officer at the Houl- 
ton sub-depot, Houlton, Me. He is a 
veteran of the first world war. 
Amby F. Buck, special agent of Home 
with headquarters in Baltimore, has 
been appointed to the coast guard and 
assigned to Fort McHenry, Md. He 
formerly was district secretary of the 
Middle Department Rating Association 
in Pennsylvania and Maryland. 

William Polk of the St. Louis office of 
Marsh & McLennan, is now a first lieu- 
tenant in the army air corps and has 
departed for training at Miami Beach. 

Thomas P. Johnson, special agent in 
Indiana for General Accident, has been 
appointed a second lieutenant in the 
army. Mr. Johnson is stationed at Camp 
Tyson, Tenn., where he is connected 
with the barrage balloon division. 


Richard Wellman, formerly with the 
Wichita office of the Kansas State 
Inspection Bureau, is now with the AEF 
in northern Ireland, assigned to a boat 
regiment. 

Edmund L. Moriarty of the Trav- 
elers’ Detroit branch has been commis- 
sioned a lieutenant (j.g.) in the naval 
reserve and has been assigned to Dart- 
mouth College for training. He is the 
son of P. J. Moriarty, retired Detroit 
manager of North British & Mercantile, 


and is a graduate of Notre Dame Uni- 
versity. 

H. P. Betzer, formerly treasurer of 
the Citizens Investment Company, 
Topeka, Kan., has left for Baltimore to 
become a captain in the chemical war- 
fare service of the army. Richard T. 
Fadely is in charge of the agency. 





Increase in Cash 
Is Temptation to 
Self-Insure 


Although the tax situation provides 
quite an inducement to self insurers to 
swing over to regular insurance plans 
and to deter those that are considering 
becoming self-insurers from going ahead 
with such plans, yet there are some spe- 
cial situations being created under 
today’s conditions that are causing the 
managements of some concerns to give 
serious study to the idea of becoming 
self-insurers. 

Certain large merchandisers find that 
with the scarcity of many types of goods 
they are building up an unprecedentedly 
large cash balance. They are unable to 
keep their inventories up to normal 
levels and assets that would ordinarily 
consist of goods now consist of cash. 
This situation is causing some manage- 
ments to give consideration to various 
schemes for employing their cash re- 
sources to produce profits that would 
ordinarily be produced by turning over 
merchandise. One such scheme that 
crops up is the idea of utilizing cash 
resources to create a self insurance fund. 

Agents and brokers have been running 
into clients who are discussing such an 
idea and it has caused some anxiety, 
although the fact that most of the “sav- 
ings” that might be created through self 
insurance would be taken in taxes, it is 
believed, will weigh heavily with man- 
agements considering such a course and 
very likely will prove to be the deter- 
mining factor in the final analysis. 


New SEUA Forms Embody 
Labor Saving Ideas 


(CONTINUED FROM PAGE 4) 
upon payment of an additional premium. 

The effective date of all the forms is 
Sept. 15, except that policies having 
an inception date on or after Aug. 1 will 
be considered as having the new form 
attached. 

Work on the preparation of the forms 
was commenced more than a year ago. 
The idea had been considered for some 
time before this. More than 16 tons of 
printing was necessary to put the change 
into effect, a slight indication of the 
magnitude of the task. Fourteen new 
forms were printed for each state: 
Georgia, Florida, North and South Caro- 
lina and Alabama. 

From the viewpoint of the insured, 
aside from the additional coverages 
provided, the new forms should make 
both the filing and checking of policies 
much easier. In developing the forms 
many large insurers were consulted with 
the objective of making the forms as 
serviceable as possible. 








Iowans See London Films 


DES MOINES—The Blue Goose was 
shown two films, giving actual bombing 
and fire scenes in London, at the lunch- 
eon Monday. The firms are owned by 
the state fire marshal’s office and were 
shown by Charles Cornell, assistant fire 
marshal. 

A guest at the luncheon was Walter 
T. Foster, formerly of Kansas City, now 
special agent in the Iowa farm depart- 
ment of Home. He takes the place of 
Carroll Thornburg, who entered the 
navy some months ago. 
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You get more for your rental dollar in the 
Insurance Exchange Building 


7 
7 





The insurance capitol of the middle 


west, the INSURANCE EXCHANGE EXPERIENCED MANAGEMENT 
' : With years of catering exclusively to insurance and 
BUILDING, offers the perfect office set-up for insurance allied companies we feel that we are qualified to 


competently advise you regarding the most effi- 


people —centralization of insurance activity — every- clent space layout for your ineurance offies: 


thing under one roof. R. C. SWANSON, Manager 


Located in the heart of Chicago's financial district it 
represents greater value for your rental dollar in time 


and energy saved. 
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NEWS OF FIELD MEN 





Cooperation Needed 
to Meet Changes 


DETROIT—Many changes have al- 
ready taken place in the fire field as a 
result of the war and many more are 
bound to come during the present year, 
Walter R. Ewald, Great American, new- 
ly elected president of the Michigan Fire 
Underwriters Association, declared at 
the first full meeting. 

In meeting the readjustments, field 
men should show the utmost consider- 
ation for each other and for the busi- 
ness as a whole. 

Many field men have been called to 
military service and about 15 members 
of the Michigan association are already 
in service and a number are leaving 
soon. On a motion from the floor, the 
members agreed to prepare some form 
of recognition for these men. L, J. 
Gilmour, America Fore, was named 
chairman of a committee to undertake 
this task. 

President Ewald appointed commit- 
tees. The chairmen are: Executive 
committee, Arthur Eliason, manager 
North America group; loss, D. H. Luce, 
Providence Washington; uniform forms, 
W. A. Gibson, Jr.; and program, R. D. 
ee Detroit F. & M. 

Curtis, Mi ichigan Bell Telephone 
Ca. te on “Problems Confronting 
the Telephone Company as a Result of 
the War.” 


Indiana Blue Goose Holds 
Initiation at South Bend 


Six goslings were given their first 
swim at the initiation meeting of the 
Indiana Blue Goose held at South Bend. 
Nearly 100 were present from all parts 
of the state, including Evansville. A 
golf tournament in the afternoon was 
followed by a dinner and business meet- 
ing. 

F. D. Payne, New York Underwriters, 
most loyal gander, presided. At least 
one meeting is held each year at Saath 


Bend for the convenience of the growing 
membership in the north end of the 
State. 


Plan Iowa Radio Programs 

The Iowa Fire Prevention Association 
will have programs on all of the 21 radio 
stations in Iowa during Fire Prevention 
Week. Spot announcements and pro- 
grams will be carried, with at least one 
speaker scheduled to appear on every 
station. 


Duffy Is Ohio Speaker 


At the September meeting of the Ohio 
Association of Fire Underwriters in Cin- 
cinnati Barney T. Duffey, Jr., Under- 
writers Adjention, Columbus, talked on 
“Extended Coverage in Its Relation to 
Falling Aircraft.” Harold Yergin and 
Charles Maul of Ohio Farmers have be- 
come members of the organization. 

D. A. Swansick, St. Paul Fire & Ma- 
rine, who has been transferred from the 
Ohio field to the home office in St. Paul, 
has resigned from the Ohio Fire Under- 
writers Association. ww. €. Stark- 
weather of Cleveland, who is now a Civ- 
ilian employe in an ordnance plant in 
Cleveland, also has resigned. He was 
with the Caledonian. 

The Ohio field clubs will hold no 
meetings in October, because of the late- 
ness of the September meetings in Cin- 
cinnati. The next sessions will be Nov. 
10 in Columbus. 


Grand Nest Reports in Seattle 


At the fall meeting of the Seattle Blue 
Goose reports on the Toronto grand 
nest meeting were given by E. W. Tren- 
bath, most loyal gander, and G. A. 
O'Sullivan, past most loyal gander. 





Montana Field Gatherings 


The annual meeting of the Montana 
Fire Underwriters Association and the 


semi-annual meeting of the Montana 
Blue Goose will be held Oct. 1-2 at the 


Diamond S Ranch, three miles out of 
Boulder. All trains and buses will be 
met by the Diamond S Ranch. 


VIEWED FROM NEW YORK 





SEES U. & 0. LOSS DANGER 


An astute insurance executive was 
asked what he considered the most seri- 
ous problem confronting him as a fire 
we Bast He said that in his opin- 
ion companies writing use and occupancy 
are sitting on top of an active volcano. 
It may become dangerous at any minute, 
very virulent. So far there is just smoke 
and an occasionel upsurge but nothing 
dangerous. However, he cannot help but 
appreciate the latent hazards confront- 
ing companies, especially where they 
have large U&O lines. 

In normal times anyone could gauge a 
maximum loss fairly accurately and 
there would not in all likelihood be 
a 100 percent loss. Materials could be 
gotten, labor could be secured and a 
plant could be put in workable condition 
in a reasonable time. Now with priori- 
ties in effect and materials impossible to 
get in many instances, 100 percent losses 
may not be a rarity at all. 

Underwriters, he said, do not look 
with particular fear on an assured who is 
tolerant and reasonable. The difficulty 
will come when an assured wants the 
pound of flesh. If his brass or copper 
has been entirely consumed he will de- 
mand a replacement of the same ma- 
terial. This underwriter does not have 
any solicitude regarding munitions or de- 
fense industries because they are anxious 
to get into the running again by any 
means. Therefore, if materials of one 
kind cannot be gotten thev will be glad 
to have a substitute. In their case it is 
a matter of time and thev are willing to 
make any reasonable sacrifice. However, 


By GEORGE A. WATSON 





in case of other activities the matter of 
getting restored may not be so acute. 
Therefore the claimant may demand full 
redress. The period of liability may 
continue until the entire liability of the 
policy is exhausted. 

Fortunately there have been no heavy 
losses of any moment where this kind of 
a claimant has shown his teeth. The 
present use and occupancy rates, he calls 
attention, were made in normal times, 
according to the experience of those 
days. The rates were entirely adequate 
and were based on an extended experi- 
ence during peace times. Now in this 
unusual period these rates still prevail. 
In his opinion there should be a read- 
justment because of the great increase in 
potential hazard and length of liability 
periods. 


BROOKLYN BROKERS MEET 


At the luncheon meeting of the Brook- 
lyn Insurance’ Brokers’ Association 
Wednesday a number of important 
changes in the by-laws were acted upon. 
A. Goldberger is president of the organ- 
ization. 


LLOYDS OFFICE IS REVIVED 
Interests connected with the John F. 
Curry agency of New York have taken 
hold of New York Fire & Marine Un- 
derwriters, a Lloyds organization. The 
charter was acquired from Corroon & 
Reynolds a few months ago. The Curry 
agency is using the organization to write 
marine coverage including war risk. The 
marine coverage is 100 percent reinsured 
at London Lloyds and war risk lines m 
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Pictured in Chicago at the N. 
tary North British, New York; L. 


A. I, A. meeting are, above: 


A. W. Barthelmes, secre- 


E. Bright, St. Louis, director Missouri association; 
H. B. Standen, New York, and J. L. Mylod, North British. 


Below: A. J. Smith, New 


York; G. W. Haerle, Portland, Ore.; C. F. Lisecomb, Duluth, and T. F. Southgate. 


Durham, N. C. 








excess of $2,500 are reinsured in London. 
The underwriters are John F. Curry, 
John F. Curry, Jr.. H. George Strachan: 
Joseph Klein and Isidor Shapero. As of 
Aug. 31, it had assets $120,929 and sur- 
plus $44,012. 


ALLEGED ARSONIST CAUGHT 

The series of incendiary fires which 
have terrorized the Stuyvesant - Bush- 
wick section of Brooklyn recently was 
solved with the arrest of John Trost, 44, 
Fire Marshall T. P. Brophy stated. The 
25 fires set between Aug. 13 and Aug. 
28 were all within three , blocks of 
Trost’s home. Charged with attempted 
arson, he denied the charge. The fires 
were confined to rubbish boxes and baby 
carriages and were extinguished before 
they could do serious damage. 


UNPAID PREMIUMS HIGHER 


Unpaid earned premiums of fire com- 
panies in New York for April were $12,- 
187, an increase of $1,021 over April of 
1941, the Central Bureau reports. Un- 
paid earned casualty premiums were 
$82,388, an increase of $33,033 over April 
of 1941. 

DROP OF 34 PERCENT IN LOSSES 

For the first eight months of the year 
incurred losses assigned to the com- 
mittee on losses and adjustments of the 
New York Board amounted to $2,947,- 
618 or a decrease of 4 percent from the 
figure for the same period last year, ac- 
cording to a report of E. C. Niver, sec- 
retary of the committee. 

William A. Riordan has been elected 
chairman of the board of directors and 
Fred W. Kentner, vice-chairman. 


Los Angeles Legion Slate 

LOS ANGELES.—The 
committee of Insurance 
American Legion, has 


nominating 
Post 513, 
reported these 


nominees for election Sept. 28: Com- 
mander William Sutton, Pacific Em- 
ployers; first vice-commander, Mvron 
Ayres, Employers Mutual  Liabilitv; 
second _ vice-commander, Carl H. 
3eahm, broker: finance officer, Roy- 
mond Staub, broker: judge advocate, 


Walter E. Brown, Pacific Employers; 
sergeant-at-arms, Don L. Hunter, con- 
tractor. 


- Peon emed 
F.C.A.B. Manager 


in Southeast 


NEW YORK—As successor to the 
late B. K. Clapp, the Fire Companies 
Adjustment Bureau has appointed R. E. 
Bruce, Jr., manager of its southeastern 
department, with headquarters at At- 
lanta. He has been assistant general 
manager there. 

A native of Virginia and a graduate of 
the Virginia Mechanics Institute of 
Richmond, Mr. Bruce’s first connection 
with the fire business was with Virginia 
Fire & Marine. After several years he 
joined the Southern Adjustment Bureau 
in 1912, being attached in turn to the 
Richmond and to the Charlotte, N. C., 
offices. Later he was called to the At- 
anta headquarters and promoted to as- 
sistant ageneral manager. When the 
Southern Adjustment Bureau was taken 
over by the F.C.A.B., Mr. Bruce con- 
tinued as assistant general manager of 
the enlarged body. He is recognized as 
one of the outstanding adjusters in the 
southern territory. He is on the execu- 
tive committee of the Insurance Library 
Association of Atlanta. 





H. W. McGee, Los Angeles, and George 
W. Carter, Detroit, national councillor of 
the Michigan Association of Insurance 
Agents, shewn at the N. A. I. A. conven- 
tion in Chicago. 


For financial and operating reports on 
all fire companies get the Argus Fire 
Chart. $1 singly from National Under- 
writer. 
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WDC Interprets 
Points Raised by 
Commissioners 


(CONTINUED FROM PAGE 1) 
perils not covered, which are negative 
in character. 

“Consistent with the foregoing, War 
Damage Corporation has determined 
that it will not issue interpretations the 
efiect of which would be to delineate the 
general scope of coverage afforded by 
the policy under the insuring clause,” 
the letter continues. “In the interest of 
sound administration the War Damage 
Corporation has determined that it will 
not issue interpretations relating to 
purely hypothetical situations which can 
have no possible bearing upon the deci- 
sion of a_prospective applicant to take 
out War Damage Corporation insurance 
or private insurance as the case may be.” 

However, since the questions pre- 
sented in the report are of a character 
which could have a direct relationship 
to a prospective assured’s decision to 
take out WDC coverage or private 
insurance Mr. Clayton considered it 
appropriate to answer them. 


Would Help Bridge Gap 


The special committee pointed out in 
its report that the questions are not 
exhaustive but if answered from an 
authoritative source should help in 
ascertaining the extent of the gap be- 
tween WDC coverage and that provided 
by private insurance and thereby provide 
material from which a start can be made 
to encourage private companies to pro- 
vide the coverage to fill the gap. The 
committee also observed that the general 
public who have purchased WDC insur- 
ance are under the impression that for 
the premium which they are paying the 
insurance entitles them, in accordance 
with the act of Congress, protection 
against any physical loss or damage to 
property growing out of enemy attack 
or as a result of or incidental to any 
war activity on the part of the United 
States government and the Allied Na- 
tions. 

The point that the general public 
probably believes that it has much 
broader coverage than the WDC in fact 
affords was also stressed by Mr. Pink 
in transmitting the committee’s report 
and questions to Mr. Clayton. 

“If there are people who are not 
covered either by the War Damage Cor- 
poration or by private companies, they 
should be told,” Mr. Pink wrote. “If 
we could arrive at a delineation of the 
war damage coverage, we could then 
use our efforts to bridge whatever gap 
there may be.” 








Frank Christensen Speaks 


Frank Christensen, executive vice- 
president of WDC, discussed the com- 
mittee report with the executive com- 
mittee but did not amplify Mr. Clayton’s 
statement as to the scope of the WDC 
coverage. The executive committee in- 
structed Mr. Pink to continue his efforts 
with company groups with the aim of 
bridging the gap between ordinary fire 
insurance and WDC coverage and to 
report by mid-October to the executive 
committee by mail. 

The executive committee passed a 
motion calling the companies’ attention 
to the importance of consulting with 
state supervisory authorities before 
making large scale commitments for 
handling of business, including that of 
the government or governmental agen- 
cies, 

Lloyd of Ohio, executive committee 
chairman, was instructed to appoint a 
committee of three commissioners to 
consider the general problem of report- 
ing in the annual statement liability for 
various types of war risk coverage. The 
committee will report to the executive 
committee by mail via the chairman. 

W. A. Robinson, actuary of the Ohio 
department, who was present, was in- 
structed as chairman of the blanks com- 
mittee to include in the blanks covering 
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USINESS in America might 

never have reached its present 
proportions nor have offered prom- 
ise of future growth had not men 
with vision, ability and access to 
capital spent money for future de- 
velopment and safeguarded their 
credit with sound insurance. 


In every community insurance 
contributes to local progress by 
guarding capital invested in prop- 
erty. Banks and others would not 
furnish credit without the security 
insurance affords. Likewise, the 
reserve funds which insurance 
companies invest are turned into 
channels of public _ benefit 
Through the help of insurance, 
merchants obtain working capital, 
industry borrows money essential 
to development, individuals secure 
credit for worthwhile purposes 


[hrough the great and import- 
ant work done nationally by fire 
prevention and safety organiza- 
tions maintained and supported by 
stock insurance companies, thou- 
sands of lives and vast properties 


are saved from loss each year 


Stock insurance companies not 
only pay large taxes but provide 
funds for sound enterprises all 
over the United States and are a 
constructive factor in the coun- 
try s commerce and industry. 


The Royal Exchange Group 
in this 
country has contributed a share to 
American business, hrough 


through its investments 
and 
its several thousand agents con- 
tinually guards millions of dollars 
worth of property values 


The Royal Exchange Group maintains an out- 
standing record for prompt claims action and 
for gratifying service to agents and clients 
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1942 business an exhibit to show sepa- 
rately ordinary ocean marine premiums 
and ocean war risk premiums. 

The executive committee turned down 
a request made by the Life Presidents 
Association, the American Life Conven- 
tion and a number of nonlife companies 
for elimination from the annual state- 
ment of certain schedules on account of 
the home office personnel shortage. 


However, the committee recommended 
that all commissioners grant an exten- 
sion of 60 days for the filing of the 


schedules that go with the annual state- 


ments, though the statements themselves 
would have to be filed on time as at 
present. 

Williams of Mississippi, association 
president, was instructed to appoint a 
special committee to draw up resolu- 
tions on the deaths of Commissioners 


Boney of North Carolina and Taggart 


of Pennsylvania. 
Mid-Year Meeting Dec. 6-9 


3arring transportation difficulties, the 
association will hold its mid-year meet- 
ing Dec. 6-9, inclusive, the executive 
committee meeting on Dec. 6, which falls 
on a Sunday. All sessions will be 
strictly business and the work will be 
done through committees and reports 
submitted to the main body. : 

All members of the executive commit- 
tee were on hand except Sullivan of 
Washington and Graves of Arkansas. 
In addition to Actuary Robinson of the 
Ohio department non-members present 
included Blackall of Connecticut, Julian 
of Alabama, Perkins of Maine, Carroll 
of Rhode Island and Alexander of Penn- 
sylvania, The group were the guests 
of Commissioner Pink at a_ buffet 
luncheon served in the rooms of E. I 
Sherman of General Exchange. 


DEBATE NOT ENDED 








Che discussion will probably still go 
forward as to whether there is a gap 
between the coverage of the War Dam- 
age Corporation policy and the extended 
coverage endorsement of the fire com- 
panies, despite the fact that Mr. Clayton 
has answered certain questions put to 
him by Mr. Pink. Mr. Clayton’s an- 
swers indicate that the WDC intends 
that its coverage shall be limited to 
damage closely related to actual hos- 
tilities but it is still conceivable that 
there would be damage caused under 
circumstances of a border line nature. 
Several of the fire insurance companies 
have anticipated that the WDC would 
insist upon a strict construction of its 
contract and have openly agreed to as- 
sume such hazards as that of falling 
military aircraft not engaged in actual 
hostilities. Other companies, it is be- 
lieved, will now take the same position 
unless they feel that the issue should 
be determined in court when an actual 
case presenting the issues, arises. 

The first question was whether the 
peril of enemy attack in the WDC 
policy includes loss caused by other than 
armed forces, as for instance damage 
caused by acts of an enemy agent or 
agents acting secretly and not in uni- 
form. The reply is that the term 
“enemy attack” shall be construed to 
mean action of the armed _ military, 
naval, or air forces of the enemy but 
not action of other agents of the enemy 
(e.g. agents acting secretly and not in 
uniform). The second was whether 
policy coverage includes loss incurred 
while preparing for an immediate im- 
pending attack before the attack is 
actually begun. 


Answer Is Given 


The answer is that the phrase “any 
such action taken by the military, naval 
or air forces of the United States in 
resisting attack” shall be construed as 
follows: 

To include all loss or damage directly 
resulting from such action in resisting 
an actual enemy attack or an immedi- 
ately impending enemy attack, whether 
or not such attack subsequently takes 
place, including loss or damage caused 
directly by the armed forces of the 





At National Association of Insurance Commissioners’ executive committee meeting 


in New York City: 


Top—Pink of New York and Alexander of Pennsylvania. 
Below—Johnson of Minnesota, Williams of Mississippi. association president. and 


McCormack of Tennessee. 


United States while on actual patrol in 
the air, sea, or on land, and including 
loss or damage resulting directly from 
the transportation of high explosives by 
the armed forces of the United States 
for the immediate purpose of resisting 
such actual or immediately impending 
attack but not otherwise; 

To include loss or damage caused di- 
rectly by acts taken under proper au- 
thority to prevent the spreading of, or 
to mitigate the direct consequences of, 
loss or damage resulting directly from 
an enemy attack and to include loss or 
damage resulting directly from acts or- 
dered by military authorities of the 
United States to be taken in resisting 
an actual enemy attack or immediately 
impending enemy attack, and 

Not to include actions of the armed 
forces of the allied nations while en- 
gaged in resisting enemy attack. 

This answer was apparently intended 
to cover all of the questions asked by 
Mr. Pink. The other questions that 
were asked were: Does the coverage 
include loss incurred while preparing to 
defend against a supposed impending 
attack which does not take place? Does 
it include loss caused by armed forces 
on patrol in the air, at sea or on land? 
Does it include loss occurring during 
and resulting from transportation of 
high explosives by or on behalf of the 
air, military, or naval forces of the 
United States? Does it include loss 
caused by acts to prevent the spread of 
fire or to prevent property falling in 
the hands of the enemy and ordered by 
either military or civil authorities? Does 
it include loss resulting from actions of 
armed forces of the allied nations while 
engaged in resisting enemy attack? 


Scope of Coverage 


Mr. Clayton pointed out that the 
scope of the coverage offered by the 
War Damage Corporation must be with- 
in the limits defined by the enabling act 
and that law authorizes the WDC to 
provide reasonable protection against 
loss of or damage to property, real and 
personal, which may result from enemy 
attack (including any action taken by 
the military, naval or air forces of the 
United States in resisting enemy at- 
tack) with such general exceptions as 


WDC, with the approval of the secre- 
tary of commerce, may deem advisable. 

When the WDC policy was prepared, 
it was determined that it would incor- 
porate the exact language of the enabl- 
ing act, and would not delineate in the 
policy the scope of the coverage so pro- 
vided except to the extent of the “prop- 
erty excluded” set forth in lines 46-57 
and “perils not covered” set forth in 
lines 64-71, all of which are negative 
in character. 


Hypothetical Situations 


The War Damage Corporation has de- 
termined that it will not issue interpre- 
tations, the effect of which would be to 
delineate the general scope of coverage 
afforded by the policy under the insuring 
clause. It has determined that it will 
not issue interpretations relating to 
purely hypothetical situations which can 
have no possible bearing on the decision 
of a prospective applicant to take out 
WDC insurance or private insurance as 
the case may be. 

It is interesting that in Canada under 
the war risk insurance act, the mean- 
ing of war damage under the coverage 
of the policy is set forth specifically. 
In the Canadian policy war damage is 
defined to mean damage occurring, 
whether accidentally or not, as the direct 
result of action taken by the enemy, or 
action taken in combating the enemy, 
or in attempting to repel an imagined 
attack by the enemy; damage occurring 
whether accidentally or not as the direct 
result of measures involving a substan- 
ial degree of risk to property taken 
under proper authority to avoid the 
spreading out or to mitigate the conse- 
quences of such damage as aforesaid; 
accidental damage occurring as the di- 
rect result of any precautionary or pre- 
paratory measures involving a substan- 
tial degree of risks to property taken 
under proper authority with a view to 
preventing or hindering the carrying out 
of any attack by the enemy, or in antici- 
pation of enemy action; damage caused 
by the explosion of a concentration of 
munitions or explosives being lawfully 
manufactured, stored or transported in 
Canada, for war purposes by any per- 
son other than the insured; but does not 
include damage occurring as the result 





PLANES 
TANKS + SHIPS 


* 





Top Speed! Top Produc- 
tion! Action 24 hours a 
day! This is the wartime 
creed of a unified, grimly 
determined nation to bring 
this war to an early and 
victorious conclusion. 


Every man, woman and 
child is given the privilege 
of helping in the defense 
of our country. In what- 
ever Capacity we may now 
be serving, we can all do 
one important thing more: 


Every Week—Every Month 


BUY 


UNITED STATES SAVINGS 
BONDS AND STAMPS 


* 





PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE SAN FRANCISCO 


IN PRINCIPA 














1942 








Se sioimmaonsal 24, 1942 


_AeNATIONAL UNDERWRITER 








of the restrictions imposed on the dis- 
play of light or of measures taken for 
training purposes, or damage occasioned 
by persons resident or secretly in 
Canada and acting as agents of or in 
the interest of any country at war with 
Canada. 


ORE. INCIDENT STIMULATES SALE 


SAN FRANCISCO — The recent 
“bombing” incident at Brookings, Ore., 
greatly stimulated the waning demand 
for war damage insurance throughout 
the three Pacific Coast states, according 
to company managers. Several reported 
large lines suddenly being received, one 
a request for coverage for a large reser- 
voir. 

3efore that, applications for war dam- 
age had been coming in consistently, 
varying with the offices—some as high 
as 200 daily, others as low as 35, many of 
them from the Pacific northwest. Indi- 
cations are that the business now be- 
ing issued in some offices is a result of 
pressure from banks and in connection 
with real estate deals, | while in others 
there is no “loss payee” clause attached, 
indicating that the general public, which 
is not required to carry the coverage, is 
being “sold” on the idea by agents and 
brokers. 

BIG COVERAGE IN FALL RIVER 

FALL RIVER, MASS 
River Board has written more than $9,- 
000,000 of war damage coverage on city- 
owned buildings, representing total pre- 
miums of $10,236. The coverage repre- 
sents $8,027,950 on public buildings and 
$1,215,000 on mill properties owned by 
the city. 


Schoen Retiring 
as Atlas Manager 


(CONTINUED FROM PAGE 1) 








15 years old. When London & Lan- 
cashire acquired control of Orient in 
1900, he went with that company and 
was appointed its Illinois special agent 
the next year. Subsequently he traveled 
Missouri, Iowa, Kansas, Nebraska, In- 
dian Territory, Oklahoma and South Da- 
kota. 

In 1905 he went with Atlas as special 
agent for Missouri, Iowa, Kansas and 
Nebraska. He was advanced to west- 
ern manager in 1924 and also was 





EDWARD M. SCHOEN 


erty vice-president of Albany. Since 
last January he has also been western 
manager of Quaker City F. & M. 

Mr. Schoen has been active in asso- 
ciation work in the central west, serving 
at different times on the governing and 
other important committees of the West- 
ern Underwriters Association, as a di- 
rector of the Chicago Board and as 
chairman of the Fire Insurance Patrol of 
Chicago. Earlier he was president of the 
Missouri Fire Prevention Association 


and most loyal gander of the Missouri 
Blue Goose. His miniature farm at 
Waugekan, IIl., has claimed much of his 
spare time in recent years and probably 
will come in for more attention here- 
after. 
Ludington Started in 1926 

Mr. Ludington, following graduation 


Department. He joined Atlas in 1932 as 
special agent for western Pennsylvania, 
with headquarters in Pittsburgh. Within 
a short time he was given supervis:on 
over eastern Pennsylvania, Maryland, 
the District of Columbia and Delaware, 
with headquarters in Philadelphia. In 
1939 he was transferred to the western 
department as assistant secretary and 
was promoted to assistant manager last 


As 





National Board. The agency will place 
advertisements beginning with the No- 
vember issue in national magazines, The 
National Board has been a national 
advertiser for five years. There will be 
no change in appropriation or schedule 
for the balance of the fiscal year, but an 
entirely new advertising approach will 
be employed. 


from Franklin & Marshall College, Lan- 
caster, Pa., in 1926 with the degree of 
bachelor of science, was employed at 
the head office of North America. He 
left after several months to go with the 
Underwriters Association of the Middle 


January. 





Today you are seeking effective ways to protect 
your agency from the unusual circumstances coin- 
cident with the war. Reduced premium income re- 
sulting from tire rationing and the restriction on new 
car sales must be offset by other revenue. You must 
face and solve today’s problems—stopping of new 
fire premiums due to curtailment of non-defense 
construction. shrinkage of present premiums due to 
dislocation and suspension of certain businesses, 
less insurance spending by the heavily-taxed mid- 
dle-income group and the prospect of conducting 
your business without the use of your car. 


The necessity for making improvements in all 
branches of agency operation has made you alert. 
You are receptive to the desirability of any changes 
which might step up your efficiency, or uncover new 
premium income possibilities. But—you know that 
before you can make any changes, make any new 
plans, you must first analyze your present methods, 
present conditions, and present opportunities. 





National Board's New 


MacFarland, Aveyard & Co. has been 
appointed advertising counsel 


Paul O. Fiedler of of Huntington, W. 
Va., is running for mayor of that city 
on the Republican ticket. Mr. Fiedler is 
well known in West Virginia having one 
of the largest fire and casualty agencies 
in the state. 


“Ads” 


for the 


Our booklet “Planned Progress” indicates the solu- 
tion for many of today’s pressing problems. It tells 
you how you can get a plan, similar in technique to 
the insurance survey, that will enable you to know 
your problems and how to solve them profitably. 


The booklet “Planned Progress” is free. Sending for 
it does not obligate you. It invites the presentation 
of some facts that will be of inestimable value to you. 


BOSTON INSURANCE COMPANY 


Please send me a copy of Planned Progress.” I understand 
that this request places me under no obligation whatsoever. 









ADDRESS 





|} 87 Kilby Street, Boston, Mass. 


LD COLONY INSURANCE COMPANY 
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Model Seiten 
on War Cover 





(CONTINUED FROM PAGE 2) 
be specifically covered while laid up 
ashore or afloat. What is the meaning 
of “laid up?” 

A. “Laid up” means out of commission. 
Need not be permanently out of use, 
however, but coverage does not apply 
while in use. 

Q. Is there any limit to coverage that 
will be granted on growing crops? 

A. Originally, yes, but rule 26, as 
imended, provides for unlimited cover- 
age but at graduated rates. 


No Relief Provided 


Q. Property-owner calls agent and asks 
that $3,000 fire insurance be placed. 
Agent mistakenly completes application 
for war damage insurance, signs appli- 
cant’s name and attaches his personal 
check, Property-owner refuses to pay 
when policy is delivered on basis that it 
was not what he ordered. Can this pol- 
icy be canceled? 

A. Rules provide no relief. If property- 
owner refuses to pay, it is agent’s re- 
sponsibility. 

Q. Is it permissible to photostat war 
damage policy or issue certificate for 
mortgagee? 

A. No. Photostating policy not per- 
mitted and no provision has been made 
for furnishing certificates to mortgagees. 

Q. May metal oil tanks be classified 
as fire resistive? 

A. No. Any all-metal structure must 
take construction code 2. 


May Not Reduce Amount 


Q. War damage policy is issued for 
$1,500,000. Several weeks after issuance 
of policy, appraisers hired by assured 
value property at $1,200,000. May war 
damage insurance policy be reduced to 
orrespond to appraisers’ valuation? 

A. No. This value is a matter of ap- 
praisers’ opinion. No assurance that war 
damage policy, in event of loss, would 
be adjusted on this basis. Rules do not 
permit reduction in such a case. It 
should be noted that for purposes of war 
damage insurance, not too much depen- 
dence should be placed upon appraisal 
made for fire insurance purposes be- 
cause of the differences in exposure be- 
tween bombardment and fire. 

Q. Is producer’s fee earned if appli- 
eant’s check goes to protest? 

A. No. Policy provides that insurance 
shall be void if check, tendered in pay- 
ment of premium, is not honored. 


Blanket, Floater Coverage 


Q. What is difference between blanket 
and floater coverage as far as war dam- 
age insurance is concerned? 

A. Blanket coverage may be written 
over buildings or contents or both at 
one location, or over two or more loca- 
tions, by charging the highest rate ap- 
plicable to any portion of the property 
covered. The pro rata distribution 
clause is applicable in the absence of 
either 90 percent or 100 percent coinsur- 
ance. For statistical purposes, blanket 
items are required to be broken down 
into their approximate amounts by WDC 
coded territories. Floater coverage covers 
movable property at locations which 
usually cannot be specified but not while 
in transit except while being indepen- 
dently transported by assured for his 
own use. This classification is also used 
as a catch-all for various other classes, 
such as dredges and contractor's equip- 
ment. 

Q. Can a common carrier, such as a 
trucking concern, insure goods of others 
while being carried in transit under 
WDC form 3? 

A. Not provided for. The bills of lad- 
ing prescribed for public truckmen by 
the various state public utilities com- 
missions and by the Interstate Com- 
merce Commission § specifically relieve 
truckmen of liability for loss caused by 
perils insured against under WDC pol- 
olicy. Purchase of such insurance for 
the account of the shipper would be re- 
garded as a rebate which is prohibited. 

Q. Can applicant’s legal liability be 
covered? 

A. The definition of contents (Item i) 
in WDC form 2 includes legal liability. 
If applicant has legal liability, it can be 
insured although there is some doubt as 
to whether legal liability for war dam- 
age can be definitely established. 

Q. Is merchandise held on piers or rail- 
road terminals at various points await- 
ing export steamers still considered to 
be in transit under WDC form 37 

A. Yes, tf merchandise is under bill of 
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lading and not delayed at instance of 
insured. 

Q. Can shipper under a transit policy 
select shipments to be covered? 

A. No. Insurance must be written on 
basis of aggregate value of all ship- 
ments unless shipper chooses to insure 
on a trip basis. 

Q. Applicant imports articles which 
cost him $1 each and he sells them at 
$1.50 each. Can he insure on basis of 
latter value? 

A. No. Policy (lines 30 and 31) ex- 
cludes profits. 





Basis of Transit Insurance 


Q. Applicant’s transit values last year 
were $150,000. Transit insurance require- 
ment for coming year is $40,000. Can in- 
surance be written on basis of coming 
year’s requirements? 

A. No. WDC form 8 requires use of last 
year’s values. The applicant, however, 
may insure on a trip basis as an alter- 
native. 

Q. What is the proper classification to 
use for a warehouse forming a part of 
a manufacturing plant? 

A. Code 04. 

Q. A logging contractor incurs sub- 
stantial expenses in building a road and 
erecting temporary structures prepara- 
tory to cutting timber under contract. 
He will recover these expenses if con- 
tract is completed but destruction of 
timber will prevent completion of con- 
tract. Are his expenses insurable under 
war damage policy? 

A. No. This would represent a conse- 
quential loss, which is excluded under 
policy. Protection only “against direct 
physical loss of or damage to property 
descrised.” 

Q. What is proper basis for insuring 
oil wells? Can cost of redrilling be cov- 
ered? 

A. Cost of redrilling cannot be covered. 
Only derrick, equipment, piping on and 
underground may be covered. 

Q. What is the proper classification 
for commercial greenhouses? Can shrubs 
and flowers outside of greenhouse be 
covered? 

A. Occupancy Code 05. No provision 
for covering shrubs and flowers outside 
of greenhouse. 


MOTOR 


Dealers Now 
Solicit Renewals 


General Motors dealers who have the 
agency of Motors Insurance Corpora- 
tion are now permitted by that com- 
pany to solicit renewals of automobile, 
fire, theft, comprehensive and collision 
policies. Heretofore the dealers have 
been restricted to writing the insurance 
on cars financed by General Motors Ac- 
ceptance Corporation during the period 
that there was a lien against the car. 
It is believed that General Motors gave 
the renewal privilege to their dealers to 
aid the latter in maintaining themselves 
in these days when their income from 
sales of new cars is drastically reduced. 
It is understood that only about 10 per- 
cent of the General Motors dealers have 
ceased operations so far and most of 
them are the smaller ones. Those that 





remain are doing an excellent business 
in their service departments. 

Motors Insurance is one of two sub- 
sidiaries of General Motors Acceptance 
Corporation, the other being General 
Exchange Insurance Corporation, which 
does not employ agents. 


—— 


Principles Behind Merit 
Rating Plan of Buffalo 
for Collision Are Stated 


A statement of principles behind the 
automobile collision merit rating plan of 
Buffalo has been printed by that com- 
pany in pamphlet form. Although it is a 
means of acquiring business, according 
to Buftalo, it is not a camouflage for the 
indiscriminate cutting of rates. It is ap- 
plicable only to the relatively accident 
free drivers and its benefits may not be 
extended to any others, whether or not 
competition is involved. Buffalo first 
applied merit rating to collision insur- 
ance about five years ago upon the 
theory that there was some obscured 
fault in the ordinary collision program 
which resulted in inequitable treatment 
of assured. 

Collision is the one peril that causes by 
far the most destruction yet it is the haz- 
ard that is the least insured against vol- 
untarily. Most automobile owners regard 
collision rates as excessive and yet on a 
flat rate basis it is impossible for the in- 
surance companies to reduce the cost. As 
a matter of fact the collision rates have 
been for years fixed at levels somewhat 
below those indicated by loss costs. On 
the other hand fire and theft rates have 
been maintained at levels calculated to 
offset a loss on collision. That was done 
in the first place because: traffic would 
bear the fire and theft rates that were 
fixed and they were maintained at that 
level on the theory that restoring colli- 
sion rates to self- sustaining levels would 
diminish returns. By raising collision 
rates some of the better insured would 
be eliminated and that would in turn in- 
crease loss ratios. 

3uffalo felt that the collision hazard is 
one that varies measurably from one risk 
to another and varies widely and that 
rate making should take into considera- 
tion the well established fact that the 
high accident or accident prone group of 
drivers which is small in number causes 
most of the loss. 

“Under the flat rate system, the sale of 
coverage to the accident free owners is 
inhibited and the sale to the accident 
prone is increased. Hence Buffalo be- 
lieves that the standard collision rates 
have been based upon an experience pre- 
ponderantly that of a minority of car 
owners. Until the finance companies be- 
gan requiring their customers to carry 
collision not more than 5 percent of the 
cars had any sort of collision coverage 
and that 5 percent consisted largely of 
cars driven by the accident repeaters. It 
would have been unfeasible to have ap- 
plied a merit rating plan to finance busi- 
ness, according to Buffalo, and hence ex- 
perience along this line has been held 
back 


Springfield, Ill.; D. W. Pierce, Jr., Los Angeles; A. J. Hunthausen, St. Louis; 
S. manager North British and Cecil Thomas. Springfield, Ill. are seen at the N. A. I. A. convention in 


H. H. Reed Celebrates 
35 Years’ Service 
with North America 


NEW YORK.—Headed by John A 
Diemand, president of North America, 
senior officers and managers of the 
North America companies in New York, 
paid tribute to Henry H. Reed, general 
manager of the New York office, upon 
completion of 35 years of service with 
the company. He was guest of honor 
at an anniversary dinner. 

3ecause of his prominence in marin: 
insurance circles Mr. Reed was the re 
cipient of a number of congratulatory 
messages, some of them from high gov 
ernment officials, with whom he has 
been closely associated in his work as 
head of the Association of Marine Un 
derwriters of the U. S. 

Mr. Reed joined North America at 
its home office in 1907. In 1912 he went 
to New York with Henry W. Farnum 
as manager of the marine office. 

In 1917 Mr. Reed was called into ac 
tive service and assigned to the first 
officers training camp at Fort Niagara, 
N. Y. There his commission as captain 
of field artillery was confirmed and he 
was assigned as an instructor in the 
second officers training camp. Later he 
was transferred to the 77th division and 
was with it during its entire career, tak 
ing part in all its engagements. 

During his absence in France he was 
made a member of the new firm of 
Platt, Fuller & Co., which had been 
formed by North America to carry on 
the management after Mr. Farnum’s 
death. In 1920, Mr. Reed was sent to 
London. He also made a trip through 
the Mediterranean and near east and 
Africa, inspecting the company’s set 
tling agents. 

In 1932 North America’s interests in 
New York were consolidated under one 
management. This included marine and 
fire business as well as casualty and 
bonding, and Mr. Reed was made gen 
eral manager. 


Has Many Responsibilities 


Mr. Reed has served as president and 
director of the American Institute of 
Marine Underwriters; president and 
director of the Board of Underwriters 
of New York, and is now president of 
the Association of Marine Underwriters 
of the U. S. He has taken an active part 
in the management of the American 
Marine Insurance Syndicates and is a 
member of the executive committee of 
the American Cargo War Risk Reinsur- 
ance Exchange. He is also one of the 
marine members of the Joint Commit- 
tee on Interpretation and Complaint. 

When the Maritime Commission was 
formed, Mr. Reed was called to Wash- 
ington and asked to serve as a marine 
insurance adviser to the commission. 
His duties required his presence in 
Washington a large portion of the time 
for the first two years of the commis- 
sion’s existence. Since that time, he has 
been consulted by them frequently and 
also by the navy and other departments 
of the government. 
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AS SEEN FROM CHICAGO 





MORE FIRE PREMIUM FIGURES 


Additional companies have filed re- 
turns with the Chicago city controller’s 
office showing their net fire premium 
writings in the city for the 12 months 
ended June 30. Many companies show 
substantial increases, outstandingly 
Home, with an advance of about 
$218,000 over 1941 and $245,000 over 
1.40, Hartford with about $34,000 more 
last year; North British & Mercantile, 
$48,000; Franklin, $41,000. Home's asso- 
ciation premiums from pools and un- 
derwriting groups aggregated $218,699. 
In past years such premiums have not 
been reported and the city did not get 
the 2 percent tax on them, but last year 
it was required they be included. The 
tax collection this year will be substan- 
tially greater than last year, officials 
said. The new filings, compared with 
1941 and 1940 figures where these are 
available are: 











1941 1940 

SIRES 40056060 De . 646486 _ a0ened 
American Auto. $ o. 233 $ 44, 25 
Auto., Conn..... 20 172,78 
Amer. Union... t 16°256 
Oro re ae “eeewek 
Century, N. Y... Ae 
COPrOniee. .ccssce 12,171 9,651 
City of N. Y.... 57,728 43,041 42,712 
CHUBORS sv dccce 51,813 54,458 27,329 
Caledonian 44,532 50,12 
Commonwealth. 144,156 »D5 

Central Union.. 34,129 35,144 o6'310 
Empire State .. 32,749 26,718 27,707 
Franklin Fire.. 112,341 71,793 72,829 
F. & G. Fire... 194,967 192,297 128,543 
Georgia Home... 30,375 ae | weve a 
Gibraltar F.& M. 15,509 6,876 8,087 
PERROVED 0.240040 100,552 99,497 100,373 
Hartford Fire.. 370,742 336,982 313,735 
Home, N. Y..... 711,140 493,459 466,786 
Homeland ..... 54,928 28,301 9,427 
Homestead 16,964 7,353 11,893 
Mercantile .... 80,180 59,021 64,229 
je ee ee eer eee eee 
, Uy Cc, De (cb seds §=6seeous 
io Oe ee ee ke Serra 
N. Brit. & Mer.. 192,276 144,533 136,730 
New Bruns. 63,058 43,081 40,682 
Pacific Coast a? dehand deneuin 
Paul Revere 43,363 32,526 19,649 
Pennsylvania 189.887 176,998 149,859 
Patriotic ...... 26,242 19,104 23,036 
Quak. City F&M _ 17.976 17,053 26,708 
ROTIMMIO .csccee i ., Me ee ee a ee 
Security, Ia. ee étveaek .  woabaride 
SN diene daca adie DEED, <43008 -.cnwaee 
Scot. Un. & Natl. 69,871 67,215 75,748 


29 NEW LIFE MEMBERS 


3y virtue of having become members 
of the old Fire Underwriters Association 
of the Northwest 25 years ago. a group 
of 29 is to be installed as full life mem- 
bers at the annual dinner meeting of the 
Life Members Scciety in Chicago, Oct. 
13. Melvin TePitre, assistant western 
manager of Fire Association, will install 
this groun. which includes: 

Bennett B. Bean, special agent Com- 
mercial Union, Lexington, Ky.; Warren 
T. Bisbee, Glens Falls, Chicago; Frank L. 
Britton, special agent, Corroon & Rey- 
nolds, Topeka: H. M. Callahan, state 
agent Aetna Fire, Springfield, I[ll.: John 
R. Cashel, western manager Providence 
Washington, Chicago; Richard A. Cor- 
roon, president American Equitable. New 
York: R. B. Dunham, Columbus, O.; Geo. A. 
Feindt, general agent National Security, 


Chicago: D. D. Fitzgerald, state agent 
Commercial Union, Indiananolis; W. H. 
Gabriel, National Fire, Chicago; H. L. 


Grider, Western Factory, Chicago; Ches- 
ter M. Havden, vice-president Glens 
Falls, Chicago. 

Also: O. O. Haselgren, state agent 
Ohio Farmers, Dayton, O.; Chas. J. Lin- 
genfelder, America Fore, Chicago; W. A 
Miles, Chicago; T. Ray Phillips, state 
agent America Fore, Oklahoma City; 


Benjamin Richards, manager Underwrit- 
ers Service Association, Chicago: W. H. 
Riker, Lexington, Ky.; F. A. Rummel, spe- 





AVAI' AB‘ E 
CLAIMS EXECUTIVE 


Fire and casualtv. Em>loyed, desires change. 
Draft exempt. Salcry in keeping with respon- 
sibility exnected. C>rrre-pondence invited. Ad- 
dress Q-57, The National Underwriter, 175 W. 
Jackson Blvd., Chicago, Ill. 











STATE AGENT 


Here is an ahove-the-average field man with 
a la ge following. Ejichteen vears experience 
with two companies. Prefers Eastern territory. 
FERGASON PERSONNEL 
INSURANCE PERSONNEL SPECIALISTS 
166 W. Jackson Harrison 9040 


Chicago, Ilinois 











D.: A. W. 
Madison, 
president 

Frederick 


cial agent, Queen, Aberdeen, S. 
Schulkamp, general agent, 
Wis.; Charles Ward Seabury, 
Marsh & McLennan, Chicago; 
Sebold, state agent Royal, Sioux Falls, 
8S. D.; C. H. Smith, manager Hartford 
Fire, Chicago; Raymond W. Smith, state 
agent Aetna Fire, St. Louis; E. E. Soenke, 
manager Security Fire, Davenport; Paul 
I. Terry, manager Missouri Inspection 
Bureau, St. Louis; Glenn L. Thrush, spe- 
cial agent National Fire, Columbus, O.; 
Samuel A. Wallis, Oshkosh, Wis.; Chas. 
S. Vance, Des Moines. 





AGENCY ENLARGES OFFICES 

The Conkling, Price & Webb general 
agency of Chicago has enlarged its brok- 
erage department by taking on some ad- 
ditional space. This is the third time 
that they have added to their floor space 
A number of other improvements were 
made in the office in connection with 
the increased space. 


PHOENIX PARTY FOR AGENTS 

All Chicago agents of Phoenix of Con- 
necticut and their partners were guests 
of the company at a luncheon at the 
Union League club Monday during the 
National Association of Insurance 
Agents convention. On hand from the 





home office were an A. North and R. 
E. Eblen, vice-presidents, and P. C. 
Cothran, vice-president and _ secretary. 
Local hosts were W. H. Potter, Jr., 
manager, and W. F. Kuffel, assistant 
manager in Chicago 


DRAKE HEADS FUND DIVISION 


Lyman M. Drake, Jr., of the Critchell- 
Miller agency, Chicago, has been ap- 
pointed general chairman of the Chicago 
community fund drive insurance division 
for 1942. Last year the insurance in- 
terests contributed about $72,000 of the 
total $3,750,000 collected. The drive be- 
gins Oct. 

Mr. Diake has appointed chairmen for 
the various subdivisions of the industry. 

Chairman of the fire insurance end is 
W. W. Krom, Cook County Inspection 
Bureau; casualty, George H. Moloney, 
vice-president Hartford Accident; life, 
Ernest M. Berger, superintendent of the 
Prudential district office at 3961 Ogden 
avenue; mutuals, A. V. Gruhn, manager 
American Mutual Alliance. 


R. W. TAPPER RESIGNS 


R. W. Tapper, 
the services of 


who has retired from 
Rhode Island after 23 
years of service, has taken offices with 
the Chicago Insurance Agency. He has 
been co-manager of the Chicago office 
of Rhode Island. For 11 years Mr. 
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Tapper handled Chicago and Cook 
county territory for Rhode Island and 





two years ago his territory was in- 
creased to include the middle western 
states. 


AUTO HEADS TO MEET 


The Automobile Superintendents Club 
of Chicago will hold its first fall meet- 
ing Oct. 28. It meets on the second 
and last Mondays of the month. Earl 
Miller, Providence Washington, is presi- 
dent of the organization. 





NEW NORTH BRITISH ENGINEER 

Stephen P. Davison has joined the 
Chicago department of North British & 
Mercantile in the capacity of engineer. 
Mr. Davison is a graduate of the old 
Armour Institute and a former Chicago 
3oard employe. 


Fire Protection Meeting 


The committee on fire protection of the 
National Fire Protection Association is 
planning to hold its annual meeting in 
Chicago about Nov. 30. The agricultural 
committee of the National Fire Waste 
Council will meet on Dec, 1 in conjunc- 
tion with the farm fire protection com- 
mittee. Special attention will be given 
to war emergency rural fire prevention 
programs, 
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YOU NEVER KNOW 
WHO'S LISTENING 


T is the duty of every insurance man and woman, as it 

is the duty of every American, to be particularly care- 
ful what he says and where he says it. The insurance 
business is so closely interwoven with manufacturers of 
essential army and navy supplies, that it is natural those 
in the insurance business frequently know in advance of 
new plants, additional employees, vital machinery about 
to be installed, and similar information. Engineers, in- 
spectors and claim men have intimate knowledge of men 
and machinery in many a plant which is a cog in the 
wheel of the machinery which is making America the 
Arsenal of Democracy. Don’t tell all you know. Don’t 
repeat any information about any risk in any public place. 
Don't give the enemy the tip-off. You never know who's 
listening. Your best friend may be the sort of a person 
who likes to show off his knowledge, acquired from you, 


by saying, 
day...” 


“Why an insurance man told me just the other 
Get the proper information to the proper au- 


thorities as promptly as possible. But make absolutely sure 
it gets nowhere else. Such warnings have appeared before 
and will appear again. They should be repeated again 
and again and again, 


You Never Know Who's Listening 


THE EMPLOYERS’ 





110 Milk St., Boston, Mass. 
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Gather Light to Scatter 


AS one sits in the annual convention 
of the National Association of Insurance 
Agents in this week he feels 
almost an atmosphere of solemnity in 
the This does not mean that 
the members are pessimistic or gloomy. 
It does mean that they are taking their 
They came 


Chicago 


occasion. 


responsibility very seriously. 
to this meeting with a definite object. 
did not desire to be entertained. 
There is always wholesome good cheer 
and vitality in a convention of this kind 
that are participating in it 
believe that war time conditions 
presented an entirely new situa- 
Therefore, they must get well 
with these changes. They 
render their clients the best 


They 


but those 
firmly 
have 
tion. 
acquainted 


desire to 


possible service. They know that these 
days are parlous. There are many strange 
angles to them. The service giving 
agent, the one who gives more than he 
gets realizes that if he is to survive he 
must meet the demands of the times or 
fall out of the procession. 

The have absorbed much 
knowledge, gotten a new inspira- 
tion, a new vision and their place in the 
business has been strengthened. They see 
an opportunity for an enlarged 
service. This is the 47th annual meeting 
the organization. Never before has 
there been so much earnestness, so much 
sincerity, so great a desire to be of help. 
Men have to the convention to 
gather light to scatter. 


members 
have 


in it 


of 


come 


Watching Fruitful Cause of Fire 


In connection with National Fire Pre- 
vention Week, we might pause and pon- 
der. over one phase of fire protection 
and that is danger from smoking. It 
would be very difficult to tell even ap- 
proximately what the annual fire 
toll is from this cause. Certainly it runs 
up into very high figures. 

At this particular time in our national 
life it seems more imperative than ever 
that smokers take exceptional care. We 
all into careless habits in 


loss 


have gotten 


Most of the fires from 
cause naturally are _ innocently 
It takes a little longer to see 
that cigarette, cigar or pipe fire is care- 
fully and completely put out. It re- 
quires but a few more seconds to see 
that a lighted match carelessly flicked 
fingers is trodden on and 
carnot be revived. It is causes like this 
that Therefore these 
causes should be heeded more than ever 


our smoking. 
this 
started. 


from one’s 


are preventable. 


at this time. 


Translating Insurance Into English 


The fact that the military intelligence 
division of the war department is includ- 
ing the field of insurance in making up a 
dictionary of terms not readily under- 
stood by the layman should furnish food 
for thought to those in the insurance 
business. Insurance men have often been 
cautioned against using language that 
though perfectly clear to themselves 
served only to mystify the public. Even 
so, it comes as something of a shock to 
learn that the war department is soberly 
embarking on the project of translating 
the language of insurance—and other 
lines too—into English. 

When the military intelligence division 


Count Well the Cost 


INSURANCE producers need to count well 
their manner of business, their classi- 
fication of customers and the effect of 
the upheaval of the economic structure 
today. The agents who survive will 
be the ones who conduct their affairs 
on a strict business procedure and pro- 
that build up an adequate re- 
for future exigencies and that 


gram, 


serve 


this dictionary it will be ex- 
tremely interesting to insurance men to 
know what terms the army considers too 
to be grasped readily by an 
ordinarily intelligent layman lacking pre- 
vious contact with the insurance busi- 
ness. These terms should then be on the 
black list of every insurance man who 
deals with the public personally, through 
correspondence, or through advertising. 
3y remembering always to use the plain 
English equivalents of these mystic 
phrases the insurance business should be 
able to bridge a gap which has uninten- 
tionally been left between it and the 
public. 


finishes 


abstruse 


deal largely with customers that they 
believe will be permanent. 

There is an opportunity today to 
jump in and grab some of the so-called 
“defense business.”” These are large 
risks in a great many instances. 
Too often these large risks become so 
inviting that the agent neglects to build 
up his smaller and medium sized pre- 


mium accounts and his permanent cus- 
tomers are likely to go somewhere else, 
The best business comes from the best 
inh sateanetsan Every agent should be 
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immensely interested in conserving his 
resources and preparing for the future. 
The kind of customers that he has in- 
dicates the kind of an omeney he has. 








PERSONAL SIDE OF THE BUSINESS — 





Clarence Dana, special agent of Home, 
is recovering from a broken leg in Mc- 
Kennan hospital in Sioux Falls, S. D. 

W. Gaston Caperton, Jr., who was 
elected chairman of the executive com- 
mittee of the West Virginia Association 
of Insurance Agents at the recent annual 
meeting, has been in the insurance busi- 
ness at Charleston since 1935. Prior 
to that time he was with Western Union 
Telegraph Company in New York. He 
is a partner in the McDonough, Caper- 
ton, Shepherd agency, other partners be- 
ing E. J. McDonough, who was former- 
ly with Fidelity & Casualty, and J. 
Banks Shepherd, who was formerly with 
the Charleston Milling Company. It is 
an organization of young men, as Mr. 
McDonough is 44, Mr. Shepherd 34, Mr. 
Caperton 36. 

Mr. Caperton is a director of the 
Charleston chamber of commerce, direc- 
tor of the Charleston Board of Fire & 
Casualty Insurance Underwriters and he 
is serving as an auxiliary fireman in 
civilian defense. 

A. P. Speers, veteran Centerville, Ia., 
agent and a past president of the Iowa 
Association of Insurance Agents, re- 
cently celebrated his 68th birthday by 
retiring his automobile and buying a 
bicycle with which he now does most 
of his insurance soliciting. 

Laurence E. Falls, vice-president of 
American of Newark, has been made 
chairman of the insurance division of the 
Newark Community Chest drive. 

The house organ of L. E. Ellis & Co. 
of Des Moines, well known general 
agent, tells about the very efficient work 
of Mrs. Frank E. Ellis, who is head of 
the Ellis agency at Maquoketa, la. Her 
husband, Senator Ellis, died some years 
ago and he had followed his father in 
the insurance business. For more than 
50 years the agency did a large business 
all over Jackson county. Mrs. Ellis is 
covering the territory just as her hus- 
band was wont to do, holding the busi- 
ness in good shape. 


DEATHS 


Arthur W. Fulton Dies of 
Heart Disease 


Arthur W. Fulton of Chicago, gen- 
eral attorney of Security Benefit for 40 
years and a general insurance attorney 
years and also attorney for many other 
companies in litigation, died in Wes- 
ley Memorial hospital there at the 
age of 75. He was senior member of 
the legal firm of Fulton, Fulton & Sheen 
and a member of the Chicago, Illinois 
and American bar associations. Mr. 
Fulton had been ill with heart disease 
and ulcers for some time. 

He was active in the National and 
Illinois Fraternal Congresses for many 
years, and was a member of the law 
committee. He was on the committee 
of the Illinois Bar Association which 
assisted in drafting the Illinois insur- 


1S 








member of 
American 


code and also was a 
the insurance section of the 
Bar Association. 

Mr. Fulton was born Jan. 11, 1867, 
in Wyoming, Ill, and was graduated 
from Valparaiso University and Kent 
College of Law. He had practiced law 
continuously in Chicago since 1893. 

Mr. Fulton wrote many articles on 
insurance law. He was a member of 
the Chicago Insurance Lawyers Club 
and contributed many papers and dis- 
cussions there, as well as in the Fra- 
ternal Society Law Association, affi- 
liated with the N.F.C. He ran for 
Congress twice but failed of election. 


Frank P. Wood, Head of 
Rockwood Co., Dies 


Frank Page Wood, president of Rock- 
wood Company, Chicago agency repre- 
senting Travelers and other companies 
as general agent, for many years until 
his retirement in 1940 at age 65, died at 
his home in Lake Bluff, Ill., due to heart 
disease following a stroke last spring 
and an illness of a number of years. 

He was born in England and was 
brought to this country by his parents 
when he was four, settling at Mt. Clair, 
N. J. Mr. Wood became an importer of 


ance 


FRANK P. WOOD 


woolen goods in the east. On a busi- 
ness trip to Chicago he met W. H. 
Rockwood of the Taft & Rockwood 
agency and was persuaded to enter that 
business as a partner in 1906. The firm 
name was changed to Rockwood-Bad- 
gerow, Inc. in 1914 and to the present 
title in 1924. Mr. Wood was elected 
president in 1929. 

He had few outside activities and de- 
voted most of his life to his insurance 
work for 34 years. However he was ac- 
tive in the Chicago Association of Credit 
Men. Memorial services were held 

(CONTINUED ON PAGE 65) 
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War Time 
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Banking and American Business. 





Many key employees are in uniform. More must 
be done with less—often with new people— 


willing but untried. 


Through agent and broker the “invisible armor” 
of National Surety protection helps banking and 


business safeguard and speed operations today. 
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N.A.I.A. Holds Chicago Convention 


Ignore Effect of 
War Measures on 
Future, Hill Says 


Army Insurance Man 
Explains Government 
Attitude to Producers 


War time measures being adopted by 
the government affecting insurance 
should not be judged on the basis o: 
what effect these changes will have in 
the future. They are war time expedi- 
encies based upon considerations of what 
is needed now to bring about a success- 





LT. COL, REESE F. HILL 


ful cessation of the war. The govern- 
ment authorities do not have time to give 
consideration to the merits or the demer- 
its of such expediencies as they may af- 


iect the future. 

This was the message of Lieut. Col. 
Reese F. Hill in addressing the Tuesday 
afternoon general session of the Na- 
tional Association of Insurance Agents 
in Chicago. Col. Hill is chief of the in- 
surance branch, headquarters, services of 
supply of the War Department. 


Precedent for Self Insurance 


Col. Hill emphasized that there would 
be ample precedent for the government 
either to write its own insurance or as- 
sume the exposure in connection with 
many risks for which the private insur- 
ance market is now utilized. That was 
his answer to those who quarrel with the 
modest commission allowance in connec- 
tion with many types of insurance in 
which the government is interested and 
who also fear that such depression of the 
producer’s scale of remuneration may 
leave its impress upon the business in 
the future. Moreover he declared that 
an insurance man in dealing with the 
government is in no different position 
trom those whose services are being 
utilized by the government in other 
fields. 

Insurance is a vital auxiliary part of 
the war effort, he declared. The cost of 
insurance protection and service is borne 
directly or indirectly by the United States 
In connection with war contracts and 
certain forms of insurance protection are 
necessary to implement and assist the 





Territorial Parleys May 
Be Retained in New Setup 


Mid-West Group to Be 
“Central Western 
Committee” 


The territorial conferences have been 
a feature of the meeting of the National 
Association of Insurance Agents for 
some years, they being the far west in- 
cluding the Pacific Coast and Rocky 
Mountain states, the central west, those 
states in Western Underwriters Asso- 
ciation territory, the southern agents 
and the eastern agents including New 
England. 

The new constitution eliminates the 
national councillor system. Hence the 
territorial conferences will probably be 
carried on under different auspices. 

The Southern Agents Conference 
which met Sunday afternoon elected 
officers and the Pacific Coast Confer- 
ence will be continued. Likewise it was 
voted at the Central West Conference 
to keep up its work under the name of 








government and its contractors in their 
main job of producing war supplies and 
equipment. It is the responsibility of the 
War Department to see that such cost is 
as low as possible and that maximum 
benefit is obtained. The government could 
have met the cost problem by writing its 
own insurance or it could have assumed 
all risks itself. Instead the War Depart- 


ment insurance rating plan was devised 
so that the services and experience of in- 
(CONTINUED ON PAGE 55) 


Above: J. D. Gilmore, Independence, Kan., (with plate) and J. M. Ledbetter, 





the Central Western Committee with 
George W. Carter of Detroit, who has 
been the chairman since the conference 
was established, acting in a _ similar 
capacity. 

At the close of the central western 
meeting, A. C. Carr of St. uis paid 
Mr. Carter a notable tribute and this 
was ably seconded by L. C. Hilgemann 
of Milwaukee, resulting in a rising vote 
together with a real ovation for the 
chairman. Undoubtedly Mr. Carter was 
emotionally affected by the elimination 
of the councillor system although he fa- 
vored the new constitution as a unify- 
ing and harmonizing document. He 
served 12 years as chairman of the 
western conference. 


Economic Service 

Before getting into the real confer- 
ence question Mr. Carter stated that 
no one should lose sight of the economic 
importance of the sale, distribution and 
service of insurance by producers. There 
is no coercion in buying insurance. An 
individual or concern can patronize any 
agent it desires. He called attention to 
the fact that the class of agents repre- 
sented at the National association meet- 
ing wrote 85 percent of the premiums 
of the country, being in stock compa- 
nies. They are stock agents primarily. 
He called attention to the need of con- 
fidence imposed in agents on the part 
of the public. He said that very few 
assured know the names of the compa- 
nies in which their policies are written. 
The agents go along constructively, 

(CONTINUED ON PAGE 38) 


Atlanta, associate manager Hartford Fire, at N.A.I.A. convention in Chicago. 


Below: 


Millers National. 


J. T. Harding, St. Charles, Ill., state agent Millers National; F. E. Curtis, 
Helena, Ark.; R. S. Danforth, assistant secretary, and E. E. Vogt, production manager 


New Constitution 
ls Adopted 
in Short Order 


Way Paved at Sunday 
Parley for Speedy 
Enactment Next Day 


At the Monday afternoon executive 
session of the National Association of 
Insurance Agents in Chicago, a mighty 
whirlwind struck the convention which 
carried the new constitution with some 
amendments into immediate activity and 
the speed with which the move was 
made caused great bewilderment and 
confusion to President R. W. Forshay, 
who had set aside two hours for the 
consideration of the document. 

At 4 p.m. the territorial conferences 
were to be held. By about 2:30 o'clock 
the new document had been approved 
unanimously and President Forshay was 
obliged to substitute some features that 
were not scheduled. Roy A. Duffus of 
Rochester, N. Y., explained the gaso- 
line rationing, he being on the gasoline 
rationing board of Rochester, telling 
what the various classes had to do to 
comply with the federal order. In the 
long run he said that it was having a 
helpful effect. A. C. Wallace of Goshen, 
N. Y., read a statement from Welling- 
ton (Duke) Potter of Rochester in 
which he analyzed very carefully the 
mutual company situation and urged 
producers to stand by stock insurance. 


Southgate and Boyce Speak 


When President Forshay announced 
that consideration would be given to the 
constitution and proposed amendment, 
Thomas F. Southgate of Durham, N. C., 
who had been urging a revision for a 
number of years spoke, as did John K. 
Boyce of Amarillo, Tex., who was chair- 
man of the revision committee a few 
years ago. He stated that the object 
primarily was to give the state more 
recognition and responsibility. 

Robert S. Andrews of Sioux City, 
newly elected president of the Iowa as- 
sociation, attempted to have a munor 
change made but the house would not 
stand for any delay. In fact all along 
there were loud cries for “question,” 
and as Mr. Andrews was leaving the 
platform there was a tumultuous burst 
of calling for the question. The vote 
was put without any ceremony and it 
was carried unanimously. 


Roll Call Not Needed 


After the president had stated that 
the motion was carried and the consti- 
tution adopted Allan I. Wolff of Chi- 
cago arose to a point of order, claiming 
that no amendment to the constitution 
could be adopted without a roll call. 
General Counsel Bennett was called 
upon to comment on the question. He 
said that no roll call was necessary. He 
took the position that a roll call would 
be in order if three states appealed for 
such. He said that there had been a 
unanimous vote and therefore there was 
no indication of any opposition. Presi- 
dent Forshay again ruled that the vote 
was legal and binding and no further 
discussion arose. : : 

It was apparent that the difference in 
opinion had been straightened out by 
the special committee that was ap- 
pointed at the councillors’ meeting Sun- 
day afternoon. In spite of the amend- 
ments that were proposed there was a 
general feeling that the California dele- 
gation would oppose approval but such 

(CONTINUED ON PAGE 47) 
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embership Reaches All-Time High 


16,446 Members; Other Committee Reports Attract Attention 


\s usual, the reports of the different 
ommittees of the National Association 
of Insurance Agents covered a variety of 
topics, all of general interest. They were 
nade available at the opening of the con- 
ention and various aspects of the re- 
orts arose from time to time. The most 
pleasant piece of news in the reports was 
that membership, in spite of the heavy 
drain On many associations from agents 
entering the armed forces and agency 














F. R. A. McGLYNN 


consolidations because of this, showed 
another increase and reached the all time 
high of 16,446 member agencies. 

F. R. A. McGlynn, Worcester, Mass., 
who succeeded Vice-president D. A. 
North as chairman of the membership 
committee, reported that the net increase 
was 209. This was remarkable, he said, 
since 1,369 members were dropped for 
various reasons, many of them being be- 
yond the control of the state associa- 
tions, such as military service, agency 
consolidations, retirement from business, 
deaths, etc. Thirty of the state and ter- 
ritorial associations held their own or 
made membership gains, while the losses 
in other states were very small. Only 
yne state failed to add new members. 


Associations Holding Members 

A significant fact, Mr. McGlynn re- 
ported, is that national records indicate 
that there is a lower percentage of agents 
eligible for reinstatement as members 
than ever before, indicating that state 
issociation officers have consolidated 
their ranks in a remarkable way. It was 
interesting to note that the Hawaii asso- 
ciation lost two of its 44 members, but 
‘as none eligible for reinstatement. 

Mr. MeGlynn concluded his report by 
reminding the association that there are 
still many agents who are not aware of 
of the necessity of a national organiza- 
tion to meet nationwide problems and 
are even indifferent to joint local prob- 
lems He quoted from several state 


ments in the insurance press that the lo 
cal agency system is still on trial, but 
that if disaster overtakes the agency 
ranks it will come from within, from 
the neglect of agents to face their prob- 
lems and to work together for the com- 
mon good. 


WARNS ON FINANCE 


C. Stanley Stults, Hightstown, N. J., 
chairman of the finance committee, made 
the unpleasant report that the Nationai 
association operated in the red during 
the past year. This was the second time 
recently that this occurred, a deficit also 
having been reported in 1939, although 
there has been a surplus of income over 
expense, in all other recent years. 

The actual excess of disbursements 
over income was $3,049, Mr. Stults re- 
ported, but there are additional unpaid 
bills of approximately $1,000, making the 
operating deficit over $4,000. Further, 
while total receipts increased $1,542 ove: 
the past year, this included $3,500 paid 
by the Ohio Association of Insurance 
Agents on an old note given before the 
secession of the Ohio body. Thus, Mr. 
Stults pointed out, the real operating 
deficit was over $6,500. 

Pointing out that only careful guard- 
ing of the surplus during the past 20 








years has enabled the National associa- 
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tion to make necessary withdrawals to 
balance a budget, Mr. Stults warned the 
executive committee that “however ap- 
pealing a project for spending money 
may be, good business judgment re 
quires prior financing.” He said that the 
expenditures must be held down to in- 
come under all circumstances. He also 
recommended that all bills, except those 
under contract or where a trade discount 
is immediately available, should be ap- 
proved by the chairman of the finance 
committee before payment. 


The budget for the coming year puts 
estimated expenses at $166,625, a de- 
crease of $2,958 from the preceding year’s 
expenses. The salary budget, Mr. Stults 
reported, has been decreased $10,108, but 
other items have necessarily increased. 


Per Capita Cost Lower 


In spite of the increasing expenses of 
the National association during the past 
10 years, including an increase of seven 
in the operating staff, opening the Wash- 
ington office, federal and state social se- 
curity taxes, contributions to the educa- 
tional fund, etc., Mr. Stults pointed out 
that the increase in membership has ma- 
terially reduced the per capita expense of 
the National association. Prior to 1933, 
the national levy was $7.20 annually for 
each member. It was reduced to $6 in 
1933 and increased to $7 in 1935, when 
the Washington office was established. 
Since then, with the adoption of the 
graded allocation plan, the per capita 
cost has gone down steadily, being $6 in 
1936, $5.68 in 1937, down to $5.48 in 1941 
and a new low of $5.45 last vear. 


LEGISLATIVE 








B. A. Calhoun, Houston, Texas, chair 
man of the legislative committee, who its 
now in government service, reported that 
his committee was primarily concerned 
with wartime bills which directly or in- 
directly affected insurance, since practi- 
cally all other legislation has been 
pushed aside by Congress. The agents 
are extremely hopeful that the pending 
revenue bill will finally force large mu- 
tual fire and casualty companies to pay 
their fair share of taxes 

The revenue bill, removing the old 
mutual company exemption, has passed 
the house, exempting only mutual com- 
panies with net taxable income of not 
more than $100,000 (raised from $25,000 
after hearings) and is now before the 
senate finance committee. Mr. Calhoun 
said it is impossible to determine what 
the attitude of this committee will be, as 
it is still in executive session. 

War Injury Bills 

The civilian war injury bill is also be- 
fore the senate finance committee and an 
amendment to the Reconstruction Fi 
nance Corporation act authorizing per- 
sonal injury or death benefits for air raid 
wardens and other civilian defense work- 
ers is before the house committee on 
banking and currency. The Vinson bill, 
originz ally intended to require the regis- 
tration of labor unions, has received 
close attention from the le ‘gislative com- 
mittee as a surprise amendment included 
trade associations. This is now before 
the house judiciary committee.  Inter- 
est, however, has abated because the 
strikes which caused the original intro- 
duction of the bill have died down. 

The only measure which related di- 
rectly to insurance was the bill creating 
War Damage Corporation, Mr. Calhoun 
reported. Congress also entered into a 
study of insurance when the Patman 





R. W. Forshay, retiring president N. A. I. A. at Chicago meeting; Herbert Cobb 
M. W. Mays. B. D. O. director. 


Stebbins, Denver; Allan I. Wolff, Chicago, and 


committee, surveying the national de- 
fense program in its relation to small 
business, heard Attorney-general McKit- 





B. A. CALHOUN 


trick of Missouri testify on the need of 
federal regulation of insurance rates. 





INLAND MARINE 





Hunter Brown, Pensacola, Fla., chair- 
man inland marine committee, reported 
that the difficulty Florida agents have 
had with the personal property floater, 
due to the higher windstorm rates in the 
coastal areas of the state, has been 





HUNTER BROWN 


solved by the Inland Marine Underwrit- 
ers Association permitting this policy to 
be written in this territory with wind- 
storm coverage excluded. The agents’ 
inland marine committee sie with 
representatives of the I. M. U. A. in New 
York during the mid-year meeting of 
the National association last April. Mr. 
3rown said he was certain that this con- 
ference had contributed toward settling 
the problem. 

The companies have asked the inland 
marine committee for assistance in meet- 
ing the local board agency limitation 
rule in a large city. This rule requires 
members of the board not to represent 
any company or departments of a com 
pany having more than one other agent 
in the city, including specialty inland ma 

{CONTINUED ON PAGE 51) 
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Launch Closely Planned Crusade to 


Sell War Damage Coverage x 


The very comprehensive program 
which the Business Development Office 
has worked out for educating the public 
on war damage insurance was announced 
at the Tuesday morning session of the 
National Association of Insurance 
Agents. Milton W. Mays, B.D.O. direc- 
tor, touched on the main features of the 





H. P. NORTH 


program. Reproduction of the adver- 
tisements and circulars to be used were 
given out. These have been prepared 
with the cooperation of the Insurance 
Advertising Conference. After the talks 
of H. C. Conick, assistant U. S. manager 
Royal-Liverpool, C. E. Freeman, super- 
intendent business promotion "depart- 
ment, Springfield F. & M. and president 
of the I.A.C., and C. W. Carpenter of 
Petaluma, vice-president California asso- 
ciation, there was a war damage forum 


conducted by E. A. Henne, vice-presi- 
dent America Fore, Chicago; Mark 
Campbell, western inland marine man- 
ager of Automobile, Chicago; Mr. Co- 
nick and Mr. Mays. 


B.D.O. War Damage Program 


The B.D.O. war damage program, 
which was described in detail by Assist- 
ant Director H. Pierce North at the 
luncheon for state association officers on 
Wednesday is carefully thought out and 
extremely well integrated. In addition 
to being described in detail to the state 
association officers copies are being sent 
by mail to all field club officers, B.D.O. 
committees, local board presidents, and 
company executives. 

This material is prefaced by the edi- 
torial which appeared in THE NATIONAL 
UNpERWRITER for Sept. 3 entitled, “The 
War Damage Job Is Not Finished.” 
Then there is an introduction which 
points out that while certain agents and 
groups of agents have done an outstand- 
ing job in bringing the subject of war 
damage insurance to the public’s atten- 
tion a planned program to acquaint the 
public with the nature and availability of 
war damage insurance has not been un- 
dertaken in many localities. 


War Damage Cover Important 


“The importance of war damage in- 
surance is so great that we must exhaust 
every means to see that each property- 
owner is fully informed concerning the 
availability of this wartime type of pro- 
tection,” the imtroduction continues. 

“The objective before the industry is 
not necessarily to place more war dam- 
age insurance although it is highly de- 
sirable to achieve a greater spread of 
risks. Our principal and immediate job 
is a program of public education. The 
insurance industry offered its facilities to 


the government for the merchandising of 
this protection and for informing the 
public of its nature and cost. The gov- 
ernment has every right to expect us to 
present this information to property- 


owners in such a manner that an unin- 
sured owner whose property may be de- 
stroyed by one of the perils covered un- 
der the war damage policy would have 





M. W. Mays Cc. E. Freeman 


no grounds to complain that he did not 
know about this insurance. 

“We volunteered to undertake this as- 
signment. If we fail to explain fully to 
each property-owner the nature and pur- 
pose of this insurance any criticism that 
might be leveled at the insurance indus- 
try would be justified and would be dam- 
aging not only to the entire insurance 
business but to each of us engaged in it. 
For this reason it is most important that 
an extensive program to acquaint the 
American public with war damage insur- 
ance be undertaken immediately.” 

The program embraces many activities 
but all are aimed at making sure that 
every property-owner has the availabil- 
ity of war damage coverage called to his 
attention so that he can purchase it if 
he wants to. It is emphasized that all 





“WHO PAYS THE LOSS 
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Since the outbreak of the wor many property owners have 
felt somewhat confused obout their insurance protection 
The first point to remember is that existing fire insurance 
po'icies provide exactly the same coverage now that they 
did before the wor The Government and the fire insurance 
companies quickly realized. however, that property owners 
would need additional protection ogoinst possible wor 
hozords This protection — in the form of o definite written 
contract—is now available The following is intended to on- 
swer certain questions concerning this new type insurance 


IF MY HOME IS DESTROYED “<te 
OR DAMAGED BY ENEMY ATTACK?” 





worth insuring against fire. they are 
worth imsuring against bombard 


war eres eee HH) TTT 1S WORTH INSURING 
AGAINST AIR RAIDS 


iF 1 LIVE IN RENTED PROPERTY CAN I 
OBTAIN WAR DAMACE INSURANCE ON 
HOUSEHOLD COODS, AUTOMOBILE, ETC.? 
Yes, War Damage Insurance may 
be applied to almost all forms of 
real and personal property 


HOW SOON WOULD LOSSES BE PAID’ 





If Your Property is worth 
Insuring against Fire 
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CAN | COLLECT ANYTHING ON MY FIRE IN 
SURANCE IF MY HOME IS DESTROYED OR 
SET ON FIRE BY ENEMY ATTACK? 

No, standard fire insurance policies 
do not cover this hazard. 


CAN ft EXPECT TO COLLECT FROM THE 
COVERNMENT? 

The temporary protection provided 
by the Government without pre- 
eruum charge expired June 30, 1942. 


THEN HOW CAN 1 PROTECT MYSELF 
AGAINST LOSS IF MY HOME IS DESTROYED 
SY ENEMY ATTACK? 

By buying War Damage Corpora- 
tio, imsurance which specifically 
protects you from loss resulting 
from enemy attack including action 
taken by our military, naval or air 


forces in resisting attack. 


WHAT IS THE WAR DAMACE CORPORATION * 
The War Damage Corporation was 
created by the Federal Government 
and operates in cooperation with 
agents and brokers, who receive ap- 
plications for War Damage Insur 
ance, and with the fire insurance 
companies, who issue the pohcies 4s 
fiduciary agents of the Corporation 
WHAT DOES WAR DAMACE INSURANCE 
cost? 

For private dwellings and contents 
the rate is 10¢ per $100 of insurance 
per year. Minimum premium, $3.00. 
Rates for other classes of property 
can be obtained from your insur- 
ance agent or broker 

CAN I INSURE MY HOUSEHOLD PROPERTY 
AND AUTOMOBILE WITH MY HOUSE? 
You can and should. If they are 


The policy provides for payment 
within 60 days after acceptable 
proof of loss is received by the War 
Damage Corporation. 


WHEN MUST THE PREMIUM BE PAIDT 
The full amount of the premium 
must accompany your application. 


DOES WAR DAMACE INSURANCE BECOME 
EFFECTIVE AS SOON AS I APPLY FOR IT? 
No, it does not go into effect until 
it is approved by the company is- 
suing the policy for the War Dam- 
age Corporation. If you wait until 
raid damage occurs, it is too late to 
insure against it. For this reason you 
are urged to apply for War Damage 
Corporation Insurance today. Tele- 
phone or write for particulars 


YOUR LOCAL BOARD OR AGENCY NAME HERE 


Hf signed by LOCAL BOARD— individual agents’ names here 
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am 
' 
em: 


parts of the B.D.O. program are impor 
tant and that no one part should be fa 
vored or slighted at the expense of an- 
other. The program contemplates 
agency meetings designed to serve as a 
review of war damage insurance to bring 
agents up to date on recent develop- 
ments, at the publicizing of war damage 
insurance, direct solicitation of clients 
and prospects by every agent, and ap 
pearances before civic clubs and other lo 
cal gatherings to tell about war damage 
insurance. The highest degree of uni 
formity nationwide in carrying out th 
program is most important, according to 
the B.D.O. 

Though conceding that many local and 
state agents’ associations already have 
the organization they need to undertake 
the work immediately, the B.D.O. points 
out that there are certain well defined 
preliminary steps that should be taken 
to carry out the program. It lists the 
following: 

1. Appoint a committee from th« 
state association to supervise the inaugu 
ration and carrying on of this program. 
Sufficient sub-committees should be ap 
pointed to cover the entire state, and 
there must be a sub-committee repre 
senting each local board. Such addi- 
tional subcommittees as will facilitate 
this work may be appointed. 

2. Establish immediate contact with 
the organization of field men in your 
state who have been requested by thé 
B.D.O. to cooperate with you. If there 
is no field club, select a small group of 
the more active field men with whom 
you can confer. Request the full and im- 
mediate cooperation of the field men in 
staging this program. 

3. Contact the B.D.O. committee in 
your state and secure the immediate and 
complete cooperation of members of this 

(CONTINUED ON PAGE 44) 


WAR INSURANCE FACTS 


do you know — 

Oe edited FOR PROPERTY OWNERS 
against loss if your property is destroyed or damaged by 

air raids? 

that you can now buy War Damage Insurance 1. You CANNOT collect under your present fire insurance 


that does protect you against loss resulting from enemy 
attack; including any action taken by our military, naval 
or ait forces in resisting enemy attack 


policies if your property is damaged or destroyed by 


enemy attack. 


EMAL War Damage Insurance is issued by the War 2. You CAN protect your home, business property and 


Damage Corporation, an agency of the Federal Govern- 
ment which operates in cooperation with leading fire 
insurance companies and their agents and brokers. 


that War Damage Insurance is so priced that you 


contents from loss caused by enemy attack if you pur- 
chase War Damage Corporation Insurance. 


cannot afford to be without it? For example, the rate 3. You CANNOT obtain War Damage Corporation Insur- 


for dwellings and contents is only 10¢ per $100 of in- 
surance per year. 


ance against raid damage after it occurs. 


DI vec cones sheaths War Denens Crgecitinn 4. You CAN buy War Damage Insurance as issued by 


insurance against raid damage after it occurs. For this 
reason, we suggest telephoning or writing today for par- 


ticulars on this important new type of insurance 


YOUR LOCAL BOARD 
OR AGENCY NAME HERE 


Uo aqned by LOCAL BOARD— individual agents’ eames bere 








On the right are two newspaper advertisements prepared by the Business Develop- 
ment Office for use by agents and local boards. 








RATE: FOR DWELLINGS AND CONTENTS . . . 





for agents to display in their windows or offices. 
On the left is a two color placard damage insurance before the public. 


the War Damage Corporation (a Government created 
agency) through your insurance agent or broker. 


10¢ PER $100 PER YEAR 


Apply for this important new type of insurance TODAY 


They are designed to place war 
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Educational Forum 


Shows Progress 
Made in This Year 


Much Interest in Ameri- 
can College for Property 
& Liability Underwriters 





Wednesday morning’s session was de- 
voted largely to the educational move- 
ment and especially presenting the plans 
for the American Institute for Property 
& Liability Underwriters. George W. 
Scott the office in New 
York is the director of the educationai 
division and outlined the association’s 
educational program. Mr. Scott has done 
a splendid piece of work in getting the 
machinery moving. 

Dean Harry J. Loman of the Amer!- 
can Institute for Property & Liability 
Underwriters told about the establishing 


of executive 


of an educational standard for the 
course. He is connected with the Uni- 
versity of Pennsylvania. The Institute 
offers the designation, C. P. C. U. He 


said it recognizes four vital elements of 
the professional concept, viz., a profes- 
sional activity must (1) be absolutely 
necessary to the general welfare of the 
community; (2) involve an obligation to 
serve clients expertly and unselfishly; 
(3) comprise a science of substantial 
learning acquired only through consid- 
erable education and experience, and 
lastly, require of its practitioners a high 
code of ethics and practice. 

When properly conducted, he said, the 
business meets these tests and the Insti- 
tute will award the designation only to 
those career persons who furnish evi- 
dence of fulfilling this professional con- 
cept. The Institute has set up high 
standards of moral character, education 
and experience. 

Adopted Standards 


_ The adopted standards may be divided 
into three groups. (1) Eligibility tests 
for taking the examinations; (2) the 
passing of the examinations, and (3) sat- 
isfaction of experience requirements. The 
eligibility requirements for taking the ex- 
aminations require that the applicant be 
at least 21 years of age and be of good 
moral character. (2) He must submit 
credentials in proper form respecting his 
previous education which should be the 
legal equivalent, as a minimum, to grad- 
uation from an accredited four-year high 
school. 


As to the passing of examinations, 





Speak on Education 








H,. J. Loman Ada V. Doyle 


Two speakers on the educational pro- 
gram Wednesday morning were Prof. 
Harry J. Loman of the University of 
Pennsylvania, dean of the American In- 
stitute of Property & Liability Under- 
writers, and Mrs. Ada V. Doyle of Cald- 
well, N. J., head of the Doyle Insurance 
Agency there, who is president of the 
National Association of Insurance 
Women. 


NTION 


Dean Loman said there will be five writ- 
ten examinations. An applicant’s broad 
knowledge is tested in each of the five 
parts of the Institute curriculum, which 
are: Insurance principles and practices, 
general education, law, accounting and 
finance. The examinations will cover 
two and a half days, candidates being al- 
lowed four hours for each examination. 
The first series is scheduled for June 9-11 
next year. 

As to experience requirements, the ap- 
plicant must have at least three years 
of satisfactory insurance experience. At 
least 50 percent of his business time 
must be devoted to property or casualty 
insurance activities during each year for 
which he seeks experience credit. The 
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applicant must be engaged in soliciting 
or servicing property or casualty insur- 
ance, directly associated with sales, or 
servicing of property or casualty insur- 
ance not directly associated with sales 
such inspection, rating, selection, loss 
prevention or loss adjustment; managing 
or supervising persons engaged in the 
first two categories, or teaching property 
or casualty insurance or any other em- 
ployment or activity in property or cas- 
ualty insurance, which in the opinion of 
the trustees meets the insurance experi- 
ence requirements. 

Dean Loman said that it should be 
noted from the foregoing that to receive 
the C. P. C. U. designation a candidate 
must meet certain requirements before 
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being admitted to the examination. He 
must pass all five. He must have at 
least three years of satisfactory insur- 
ance experience. 

Scope of the Examinations 


Naturally the greatest interest, said 
Dean Loman, centers in the five exami- 
nations. Their scope can best be under- 
stood when they are grouped:. Insur- 
ance and loss prevention, general 
background and other business. He said 
that if a candidate has had college courses 
covering general insurance, fire and al- 
lied lines, workmen’s compensation and 
casualty insurance, transportation insur- 
ance, corporate suretyship, loss preven- 
(CONTINUED ON PAGE 49) 


CHICAGO 


ee Home of These Old and 
Well Established Fire Insur- 



































aM! : 


& CHICAGO BOARD OF TRADE <F 


ance Companies 


ey ——— 
| 
| 
== 


Sgn 
id 


omit 


h 


MILLERS NATIONAL /nsurance Company 


EST. 1865 


ILLINOIS FIRE Jnsurance Company 


co es 


HOME OFFICE: 


1876 
CHICAGO 

















— - September: 24}*.1942 HteNATIONAL UNDERWRITER N.A.LA. CHICAGO CONVENTION © 23 








~O NTA wi \ Rp 
pi 








In the interests of their local agents, Emmco goes on the air. Watch 
for announcements. coming. soon on Emmco’s new radio programs. 


These will come over an impressive list of some of the nation’s 





most powerful stations . . . This intensive and interesting campaign 
is designed to support local agents in their own selling efforts . . . 
For complete details, write Emmco or ask our representative, who 
will be pleased to tell you about it and about Emmco’s close 
working arrangement with agents. 


EMMCO INSURANCE COMPANIES - HOME OFFICES - SOUTH BEND, INDIANA 
AUTO - CASUALTY - FIRE INSURANCE 


E. M. MORRIS, PRES. e H. C. WILLIAMS, VICE PRES. & SEC’Y. e THOS. F. SHORTALL, SUPT. OF AGENCIES e Cc. L. SCRANTON, MGR. UNDERWRITING DEPT. 
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Opening Session 
Monday Features 
Forshay, Bennett 


President and Secretary 
Convey Important Mes- 
sages—Greetings Given 


As he called the first session of the 
National Association of Insurance 
Agents to order Monday morning, 


President R. W. Forshay said that strik- 
ing developments have been apparent in 
the business since the mid-year meeting 
in New York City. The problems and 
conditions are new and changing. He 
said that the insurance industry is face 
to face with a new and serious challenge. 
He declared that insurance has been a 
stabilizing influence in a world con- 


flagration. 

As usual, W. B. Calhoun of Milwau- 
kee, former National president, led the 
audience in singing “America,” with 

F. Ludolph of San Antonio accom- 
panying on the piano. 

Mr. Forshay said that there seemed 
to be no place more Jogical than Chi- 
cago for the convention in view of the 
hotel and transportation facilities. The 
executive committee, therefore, decided 
it would come to Chicago without 
consulting the local agents. First, it 
made arrangements to have the function 
at the Stevens Hotel, but that has been 
taken over by the army. 


Greetings Are Extended 


Bradford H. Gill, 
Association of Insurance 
tended a welcome, saying that his 
organization, the Chicago Board, the 
Illinois Association of Insurance Agents 
and the Distaff Executives Association, 
the women’s body, had united in looking 
after the convention details. 

N. M. Winters, president of the IIli- 
nois Association of Insurance Agents, 
spoke for that organization and Lew H. 
Webb of Conkling, Price & Webb of 
Chicago, president National Association 
of Casualty & Surety Agents, repre- 
sented that body. He stated that both 
the president and the secretary, C. H. 
3urras, resided in Chicago. 

An interesting feature was showing 
the National Board film, “Before the 
Alarm,” it occupying 10 minutes. This 
is a movie gotten up by the National 
Board to illustrate the significance of 
fire at this special time. Harry’ K. 
Schauffler, assistant manager, told about 


Chicago 
Agents, ex- 


chairman 


the film and said that it was available 
for use of local agents in their ‘ee 
localities. The time is ripe, he said, 


preach fire prevention. An agent in the 
picture does most of the talking in rec- 
ommending to the mayor what should 
be done. Prints are available at the 
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War Ee Expert 








H. ©. CONICK 


H. C. Conick, assistant U. S. manager 
Royal-Liverpool, has taken a leading 
part in the study of the war damage in- 
surance problem and has spoken before 
some organizations. He directed his at- 
tention to the subject at the very start 
and is regarded today as an authority 
He was one of the chief speakers on the 
B.D.O. program. 








National Board office at 85 John street, 
New York City. 

Secretary W. H. Bennett presented 
the proposed constitutional changes and 
in presenting him President Forshay 
called attention to the fact that he is 
completing 22 years of service in the 
organization. 

Mr. Bennett called attention to the 
rapid changes taking place, saying that 
the same conditions do not prevail now 
as a few years ago. The United States 
Supreme Court case of Paul vs. Vir- 
ginia, he said, is to everyone a protecting 
arm for insurance. However, he sees 
but little protection in that famous de- 
cision unless plans are outlined and 
made for the immediate present and 
future. He said that the new constitu- 
tion is gotten out as a plan to meet the 


demands of the immediate future. The 
dislocation and disturbance of today, he 
added, create peculiar conditions. The 


problems of 25 years ago were not so 
great as those of today because condi- 
tions change so rapidly. Isolationism 
and complacency, he said, allow people 
to sleep and hence they are not pre- 
paring themselves for the tremendous 
challenges. 


Gives State Greater Voice 


The new constitution, he said, enables 
the state association to have a greater 
voice in the organization, to know more 


about it and to increase the responsi- 
bility of the state body. The National 
body, he said, is growing larger all the 


time and more people are needed in its 





At registration desk at N. A. I. ~ convention: Grace Anderstrom, Millers National; 


Lucille Rath, Millers National; ® 


Lederer, vice-chairman registration committee, 


and Mabel Marsden, Northern of | Proc hann Chicago. 


active service. The new constitution, 
he said, advances the National associa- 
tion’s spirit of determination. It will 
tend to cement members more closely 
together and bring about a finer unity. 
It enables the board of directors to get 
full information regarding the work of 
the officers and executive committee. 
The constitution, he said, creates liaison 
officers, gives responsibilities to them 
and they should carry information back 
to their own constituencies. 

Mr. Bennett was particularly empha- 
tic in his criticism of the federal govern- 
ment. He said that if 40,000 men now 
in Washington giving orders and adding 
to the burdens of mankind were to 
be transferred to the front it would 
create a much more healthy condition. 
What the National association is trying 
to do, he said, is to take the men to the 
front. 


Decries Selfish Attacks 


He especially condemned the federal 
government, faced with an all out war 
and with such gigantic responsibilities 
and burdens, for allowing incompetent 
and selfish men in various departments 
to attack private business, which is en- 
deavoring to hold its head up and do 
the best it can during these days. It 
does not hesitate to inject indictments 
and hurl carping criticism at properly 
conducted industries. He said, for in- 
stance, that the insurance business is 


faced with an investigation and yet it 
has contributed much to the welfare and 
satisfaction of mankind. It is the basis 
of credit and without insurance business 
would be chaotic. He said that the 
men administering the companies are 
fine, honorable, honest, four-square offi- 
cials and their industry is a real Amer- 
ican business. He defied the investiga- 
tors to go through all the records of 
insurance and find any taxes that they 
have tried to evade or have not paid. 
He called attention to the fact that 95 
percent of the huge sums paid by insur- 
ance to the state governments go to the 
support of such governments. 

Mr. Bennett said the National associa- 
tion is occuying a peculiar position in 
that its members are asked to carry to 
the people the proper insurance message 
and to see that the public understands 
what is back of this unjustifiable indict- 
ment. The organization, he said, is 
trying to assemble an army that ‘will 
do a bigger work in informing the public 
about the insurance business. More 
insurance men, he said, should enlist in 
the cause during the duration of the war. 





This year there was a vast improve- 
ment in the convention badge. Instead 
of the small oblong cards the face this 
year was much larger and in bold type 
appeared a person’s name and city. Thus 
one was able to catch a name some dis- 
tance away without performing acro- 
batic feats. 
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through the disasters of conflagration and hurricane 
through years of financial depression 

through wars, Civil, National and World-wide 
——-since 1854—eighty-eight years ago—the United 
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to-day, better than ever, to “carry on” as the strong 
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INSURANCE 
ON GUARD 
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| a policies are on guard twenty-four 
hours a day—every day of the year! And that’s 
of vital importance during this national emer- 
gency. How well your client’s property is protected 
depends upon how well you have done your work. 
See that the policies you write fully cover your 
client’s requirements, and place his risks in a strong 
reliable company—one of the Fireman’s Fund Group. 


Fire . Automobile . Marine Casualty . Fidelity . Surety 


IREMAN'S FUND GROU 


Firemans Fund Insurance Company ~ Occidental Insurance Company 
ome Tire & Marine /nsurance Com, 


pany 
Firemans Fund Indemnity Company ~ Occidental Indemnity Company 
SAN FRANCISCO : NEW YORK . CHICAGO : BOSTON : ATLANTA 
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Public Relations Applying 


To Insurance 


One of the interesting speakers at the 
Tuesday afternoon meeting was John W. 
Barndollar of New York City, who rep- 
resented the American Newspaper Pub- 
lishers Association, being executive man- 
ager. His subject was, “Public Opinion 
—Its Relation to the Insurance Busi- 
ness.” He said the problems confronting 
the convention this year will not be 
those a year or two from now. “Either 
you will have mastered them or they will 
have mastered you beyond any opportu- 
nity for further discussions,” he said. He 
asserted that while it is true that the ac- 
tions of the federal government do not 
always coincide with public opinion they 
do agree in the majority of cases. The 
disposition of government agencies to 
fish in the business pond has not met 
with much public criticism, he said. The 
majority of people, he added, are favor- 
ably inclined to these fishing expeditions 
or are indifferent. The federal govern- 
ment, he said, has been vocal regarding 
its policies while business has been rela- 
tively silent on its side. Too often, he 
added, the public has been unable to get 


the business side of the story, leaving 
the impression that it had no story to 
tell. 


Public Service of Beneficial Sort 


The insurance business is a public 
service of the most beneficial sort, he as- 
serted, yet it almost has to force that 
service on the public. Not much insur- 
ance is bought voluntarily but it has to 
be sold. There is probably more sales 
resistance, in his opinion, manifested 
against insurance salesmen than will be 
found in any other field. Aggravating 
this is the tendency of the public to think 
of the insurance business in terms of 
high rates, big commissions and financial 
hocus-pocus that installs fancy salaried 
executives in mahogany offices in ornate 
buildings. Mr. Barndollar said that in 
the public mind insurance, banking, and 
the stock market are all the same brand 
of “funny business.” 

The man on the street, he said, does 
not know what to make of it all. War 
problems add to confusion, bewilder- 
ment and misunderstanding that is put- 
ting additional strain on public relations. 
One set of government officials makes a 
statement that is contradicted the next 
day by other officials or by industry. 


War Damage Insurance 


In speaking of war damage insurance, 
Mr. Barndollar asked, “What do you 
think the public knows of war damage 
insurance? On the average only what 
one can read in press releases emanating 
from Washington.” 

He thinks that as the war goes on and 
regulations become tighter and demands 
on the individual heavier, it will be found 
that an increasing public tendency to- 
ward leaning on the government, partic- 
ularly as regards economics and public 
service will be accentuated. War dam- 
age insurance is definitely a public serv- 
ice and an economic one. He said the 
term war damage is immediately affiliated 
with “government” to most people be- 
cause the government runs the war. It 
is going to be difficult for the private in- 
surance industry to bring the war dam- 
age message to the public as forcefully 
as a government agency might have 
done. He said there is no question in 
his mind but that insurance men can pre- 
sent their case with complete satisfac- 
tion in spite of the difficulties and thus 
give the best type of public relations 
Such a program would identify insurance 
with a vital war time project in the pub- 
lic mind and open the door to a much 
wider public interest. “This program,” 
he said, “in turn spells sales and a com- 
bination of sales and public faith and un- 
derstanding spell the best insurance your 
business or any other business can buy 
for itself, particularly now. 

The speaker said that social, economic 
and political conditions are in a state of 
such rapid change that it is a wonder the 


Operations 


public has not been completely over- 
whelmed with confusion. The message 
that insurance has to bring to the public 
is of immediate interest to every prop- 
ertyholder, whether he realizes it or not, 
he added. It is the job of the insurance 
agent to see that the public does realize 
it. Insurance salesmen, he said, have to 
overcome the old obstacles of normal 
sales resistance, plus new objections that 
in places amount to public ridicule, that 
being sharpened every day by anti-trust 
actions, investigations and official criti- 
cism leveled at one business or another. 
He urged insurance men to be factual 
and speak straight from the shoulder 
but above all be human. Be emotional if 
necessary, he added. Get people to laugh 
or cry or want to shake hands. Don’t 
leave them cold, he advised. He said that 
one may be surprised to know that cur- 
rent newspaper readership studies show 
that in spite of the hellfire and damna- 
tion that is playing havoc with the 
world, people are turning in greater 
numbers than ever to the news articles 
and pictures that record = simple hu- 
man events in everyday | 

Referring to insurance, Mr. Barndollar 
said that it should capitalize on the pub- 
lic appetite for news. Liaison officers be- 
tween insurance and the press during the 
duration should be in evidence. They 
should be placed in propitious places 
throughout the territory under the direc- 
tion of a central department head, a pub- 
lic relations director. The public press 
should keep informed so that when the 
insurance business makes news it will be 
reported as fairly and as favorably as the 
facts make it possible. The editor, he 
said, is constantly on the alert for real 
news material. He cautioned the insur- 
ance men that the editor’s decision 
as to what is news and what is not must 
of necessity be more sharply defined 
than ever before. 


Dramatic Story in Insurance 


The speaker said that most newspa- 
pers are working with greatly reduced 
staffs, vastly increased overhead and are 
overwhelmed with more “hot” news than 
they have paper to put it on. He said 
that he would consider the naturai 
wealth of human interest material in in- 
surance from which one can draw a truly 
dramatic story. Every company has in 
its records, he said, the making of a grip- 
ping story that can and should be told 
in advertising space where it can be con- 
trolled, where one can say as much or 
as little as he will. 

No one can tell what sort of a planned 
national economy will be thought neces- 
sary after the war or in what place the 
insurance business will find itself in the 
new order. “It is certain, however, that 
the will of the public will dictate what- 
ever new principles and policies are in- 
troduced. Now is the time to mold that 
important public opinion,” he said. 


Fairleigh May Serve as 
Editor for Time Being 


R. W. 
ican Agency Bulletin” 
Association of Insurance Agents, 
has become connected with “War 
Progress” at Washington, D. C., it being 
a weekly bulletin of information that 
goes to key and supervising heads of the 
various bureaus, spent last week at his 
new work, but was loaned to the Na- 
tional association in order that he might 
take charge of the publicity at the Chi- 
cago convention. However, he will re- 
port for duty at Washington next week. 
No one has been selected as editor of 
the “Bulletin” but it is presumed that 
George D. Fairleigh, assistant secretary, 
will take over the work temporarily until 
a full time editor is employed. Mr. 
Fairleigh is an experienced insurance 
newspaper man and has been handling 
state association news and some other 
features in the “Bulletin.” 


“Amer- 
National 
who 


Sheehan, editor of the 
of the 





P. W. Freilich, assistant Cook county manager, Mrs. Knox and J. W. Knox, Cook 


county manager Corroon & Reynolds, at N. 


A. I. A. meeting. 

















Convention Notes 


Secretary W. H. Bennett got his jer- 
sey twisted last week. He was sched- 
uled to speak at the banquet of the Wis- 
consin agents at Milwaukee Thursday 
evening. He arrived on the scene in 
Chicago Wednesday, having definitely in 
mind that he was to speak that evening. 
It took some time for Mr. Bennett to 
get his proper bearings but after tele- 











phoning to Milwaukee he got his dates 
straightened out. 

W. T. Reed, Jr., assistant secretary, 
who is in charge of the Washington, 


D. C., office, was present at the con- 
vention. 
Norman C. Chrisman, Pikeville, Ky., 


substituted as national councillor for 
G. R. Reed of Columbia, who is seriously 
ill with a heart attack. 





FEDERAL INSURANCE 
COMPANY 


Statement as of June 30, 1942 

















ASSETS 
ee $18,752,958.53 
Cash in Banks and on Hand........... pines 3,443,734.93 
Premiums Not Overdue ............. seaweed 4,180,418.10 
SE 6 ed eusiiei atin aie ounnes 342,133.29 

| 

i Siti Eee ace ceed es $26,719,244.85 

Less: Reinsurance Payable ........ Abhewesees 4,494,945.14 

Total Admitted Assets ................-- $22,224,299.71 

LIABILITIES 

Reserves for: Outstanding Losses .......... $ 3,445,223.00 
Unearned Premiums ...... . 3,908,636.08 

Other Liabilities ............. 698,814.58 

Security Fluctuations .......... 500,000.00 


Capital 


ee 


Securities carried at $764,042.15 in the above 
statement are deposited as required by law. 


CHUBB & SON, Managers 


MARINE — AUTOMOBILE — FIRE INSURANCE 


90 JOHN STREET, NEW YORK 


eeceeeeceeeeces 


ed 


OFFICES 
JERSEY CITY — CHICAGO — MONTREAL — ATLANTA 





$ 8,552,673.66 
$4,000,000.00 
9,671,626.05 





13,671,626.05 





$22,224,299.71 
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Great American | 


Group ot 
Insurance Companies 


New Pork 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. - Incorporated 1872 


| GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 








AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1397 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. ~- Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. ~- Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. - Incorporated 1910 


| THE NORTH CAROLINA HOME INSURANCE COMPANY 


| RALEIGH, N. C. + Incorporated 1868 


| COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. - Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Incorporated 1914 | 














DIRECTORS GREAT AMERICAN INSURANCE COMPANY 











DANIEL R. ACKERMAN. .New York City | JOHN M. DAVIS........ New York City | JESSE S. PHILLIPS....... New York City 
Vice-President and Secretary, Great American | Chairman of the, Beard, Delaware, Lackawanna “ipany.. Formerly. Superintendent "ay lasaranes 
F LOUIS W. DOMMERICH. New York City . 
EARL D. BABST......... New York City L. F. Dommerich & Co., Commission Merchants yy mrs SMITH. .... New York City 
Chairman of the Board, American Sugar Refining 
aed PERCY H. JOHNSTON. ..New York City | MAURICE J. SULLIVAN. .New York City 
Chairman of the Board, Chemical Bank & Trust Co. President, American Can Company 


H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York SAMUEL McROBERTS. ...New York City | ROY 8. WHITE......... Baltimore, Md. 
President, The Baltimore & Ohio Railroad Co. 


ARTHUR ©. CHOATE. ...New York City | ALEXANDER R. PHILLIPS. New York City | © sppary B. WINSTON. New York City 


Clark, Dodge & Co. Company Shearman & Sterling, Attorneys | 


WHI 06 BEOD, .... ....cesrecexeeess New York City 
| President, Great American Insurance Company and AfMliated Companies 
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Secretaries of 
Associations 
Have Busy Time 


Hold Parley Sunday and 
_Dinner Gathering Monday 
—Grier Speaks 


The salaried executive secretaries of 
state and local agents associations and 
local boards at their meeting in Chicago 
Sunday afternoon, discussed at some 
length the feature of qualification laws 
found in a number of states denying a 
license to agents whose own business 
or that of their employers exceeds more 
than a specified proportion of their entire 
writings. Particular interest was shown 
in this question because of the report 
that the Texas law is now being sub- 
jected to court attack. The Texas 
statute is very liberal, as it permits the 
agent to have as much as 75 percent of 
his business cornered in this way. There 
was an exchange of information as to 
the exact provisions in this respect of 
the laws of various states and as to how 
these provisions are enforced. 

The meeting Sunday afternoon was of 
the advisory board of the Association 
Executives Conference. It consists ex- 
clusively of the salaried and for the 
most part full time executive secretaries. 
About 20 attended and the session lasted 
until about 6 p. m.: W. O. Hildebrand 
of the Michigan organization was re- 
elected president; Mrs. Lillian L. Her- 
ring of Illinois, secretary, and Alfonso 
Johnson of Dallas, director of public 
relations. 

Chairman Hildebrand announced that 
the Sunday session was the largest since 
the seven charter members met in Phil- 
adelphia 10 years ago and formed the 
nucleus of the present group which 
includes the accredited secretary of every 
state association. Of the seven original 
members, four were present Sunday: 
Drex G. Foreman of Texas, Frank C. 
Colridge, California; Frank D. Moses, 
Pennsylvania, and Alfonso Johnson, 
Dallas. Francis F. Ludolph of the San 
Antonio local exchange, who also at- 
tended the first meeting, is in attendance 
at this convention but was absent at the 
Sunday afternoon sessions of the secre- 
taries. The other two charter members 
were the late George Brown of Michigan 
and John D. Saint, at that time secre- 
tary of the Louisiana association and 
now of Latter & Blum of New Orleans. 


Dinner Meeting Monday 

Then on Monday evening was_ held 
the dinner meeting of the Association 
Executives Conference and that was at- 
tended by part time secretaries and 


At the Helm 








W. 0. HILDEBRAND 


W. O. Hildebrand of Lansing, Mich., 
secretary and manager of the Michigan 
Association of Insurance Agents, pre- 
sided at the business meeting and dinner 
of the Association Executives Confer- 
ence Monday evening. Mrs. Lillian L. 
Herring, executive secretary of the IIli- 
nois association, is secretary of the con 
ference. The advisory board of the con- 
ference held a meeting Sunday after- 
noon. 





managers of state associations and local 
boards as well as the full time execu- 
tives. The principal feature was an 
address by L. A. Grier, national coun- 
cillor of the South Carolina association. 

The association secretary, he said, has 
to do the job of the president, vice-presi- 
dent, secretary and treasurer. He has to 
act as the membership, educational, legis- 
lative, and collection committees and in 
fact all of the standing committees 
except that on the budget. He can’t 
direct that one, for it is the one which 
fixes his salary. 

The executive secretary, he said, is a 
vital part of the agency system and such 
officials are facing unusual responsibili- 
ties during these times, because many 
of the members have entered war service 
and others have little time to devote to 
association work. 

It is up to the association secretaries, 
he declared, to carry on the battle to 
prevent the agency system from being 
impaired. The system, he declared, is 
being attacked on many fronts. The 
government has not helped it in the way 
it has directed insurance on war con- 
struction, he said. Direct and unlicensed 
companies and the so-called non-profit 
insurers are causing damage. He said 


he fears that some companies may take 
advantage of the times to extend their 
branch office activities. 


New problems 





At agents Chicago convention: George W. Scott, educational director N. A. I. A.; 
R. S. Andrews, Sioux City, president lowa association; E. L. Stephenson, Chicago man- 
ager Associated Aviation Underwriters, and Howard Fullington, Wichita. 
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may result from the Atlanta investiga- 
tion. 

The greatest menace to the business 
is the possibility of its being taken over 
by the government. It is up to the 
organized agents to combat this threat 
by proving that private enterprise is the 
best servant of the people. This calls 
for more and more cooperation between 
local boards and state associations and 
one state association with another and 
all with the national organization. 

The secretaries should encourage the 
members to take an active part in civilian 
defense. Such activity should be pub- 
licized in bulletins. The agents should 
be urged to sell war bonds. 

Mr. Grier expressed the opinion that 
the executive secretaries will be the in- 
strumentality through which the orean- 
ized agents will be held together during 
the days of war, and also kept active 
and aggressive. 


Ellis Arnall, who will be the next 
governor of Georgia, now being attor- 
ney-general but having been nominated 
at the recent Democratic primary, is a 
cousin of H. C. (Pinky) Arnall of that 
city. H.C. Arnall is prominent as a 
local agent in his locality and also in 
his work with the National and Georgia 
associations. He says that all the Arn- 
alls in Newman sprang from Dog Alley. 
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demands Industrial Teamwork 








ee 


To attain our shipbuilding goal, Industrial 
Teamwork must be carried to a point un- 
dreamed of in days of peace. Steel plate and 
structural shapes alone will not create the 
ocean carriers on which so much of the 
world’s hope depends; the cooperation of all 


men in all yards is essential to bring produc- 
tion to its highest, record-shattering tempo. 

Yet even this is not enough. Industrial Team- 
work must be carried outside the yards—to 
the other industries which supply the builders 
; with their stuff of industrial life ... Both in 
| and outside the shipbuilding areas, Insurance 
contributes to and unifies Industrial Teamwork. 


Insurance Aids Redestetul Teamwork 


Virtually every part of a gigantic shipbuilding program 
benefits from Insurance planning. Scientific surveys mini- 
mize hazards to plant and facilities. When disasters do 
occur, insurance dollars become available, permitting early 
resumption of production otherwise frequently impossible. 
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This is one of a series of advertisements appearing in Business and Financtat publications. 





30 N. ALLA. CH AGO oun NVENTION 


Forshay Advocates 
Adoption of New 
Agents Constitution 


President's Report Calls 
Cost Structure, National 
Events Issues to Watch 


In the annual report of the adminis- 
tration of the National Association of 
Insurance Agents delivered Monday 
morning at the opening session of the 
convention at the Palmer House in Chi- 
cago, President R. W. Forshay, Anita, 
Ia., praised the proposed new consti- 
tution of the National association and 
called graded costs, interstate rating, the 
Washington picture, and elimination of 
unfit agents the main problems and chal- 
lenges before the organization. 

The violent changes brought about by 
total war are certain to affect insurance 
materially, Mr. Forshay said, and hence 
it is of the utmost urgency that the Na- 
tional association be organized and 
equipped to the most perfect degree 
possible. The new constitution, he said, 
represents tremendous effort on the part 
of the executive committee and other 
outstanding leaders and should better 
equip the association to meet the great 
changes and major challenges it must 
face. He urged its adoption “without 
any mental reservation whatever.” 


Graded Costs 


On the subject of graduated expenses, 
Mr. Forshay said that the true problem 
in any rating formula is to produce 
premium charges based on loss experi- 
ence and necessary expenses. The ex- 
pense factor can be twisted to almost 
any extent, but only a “fair and just com- 
pensation to those who do the work” 
makes the production of premiums pos- 
sible. If producers of premiums are 
denied “a fair day’s wage for a fair 
day’s work”, there will be more and not 
less confusion in the business. 

Mr. Forshay said that he, R. W. Howe, 


Richmond, Va., and G. W. Carter, De- 
troit, are working with the insurance 
commissioners in their study of inter- 


state rating. It is a difficult problem and 


the proper solution may involve a re- 
conciliation of many conflicting state 
laws. It will probably include an in- 
vestigation of resident agency laws, 
licensing and commission statutes, rate 
regulatory and anti-discrimination laws 
and tax legislation, he said. A national 
rating policy, simplifying the rate struc- 
ture and setting up uniform rates 
throughout the entire country on all 
risks in a given class similarly situated 
may be urged. The problem is not an 
easy one and Mr. Forshay emphasized 
that if it is to be solved the sole motive 
must be the benefit of the whole busi- 
ness and of the public. 


Praises Florida, Texas Departments 


On the subject of agency standards, 
Mr. Forshay heralded the inquiries of 
the insurance departments of Texas and 
Florida into the agency appointing prac- 
tices of companies. He said the de- 
mands of the commissioners that com- 
panies make an earnest effort to improve 
methods of selecting and training agents, 
refuse to appoint agents who do not 
intend to solicit business from the public 
generally or who obtain most of their 
business from their own property, family 
relationship, etc., and refuse to appoint 
or continue as agents financial institu- 
tions and other persons who use their 
positions to coerce the placing of insur- 
ance is reasonable, economically sound 
and decidedly in the public interest. He 
said it will be very interesting to learn 
the position of the insurance companies 
on this platform. 

Mr. Forshay said a member of Con- 
gress has claimed that one school of 
thought in Washington believes the in- 
surance business should be “cracked wide 
open” and controlled federally while an- 
other school believes that the federal 
government should take over the insur- 
ance business entirely. He warned the 
National association that the Washing- 
ton situation must be watched carefully 
and that the whole insurance business 
must make a coordinated effort to bring 
to public and official attention all that 
it has done for the country. 

Mr. Forshay outlined in some detail 
the work of the various committees of 
the National association, which are _re- 
ported elsewhere in this issue of THE 
NATIONAL UNDERWRITER. He pointed out 
the substantial contribution which fire 
insurance companies and agencies have 
made to the war effort in manpower, 
intelligent and constructive suggestions 
to the government and service in the 
armed forces. He said the insurance 
agents and brokers of the country have 
participated 100 percent in the work of 
War Damage Corporation and have 
kept their pledge to the nation of com- 





TWO COMMISSIONERS ARE SPEAKERS 








JOHN SHARP WILLIAMS, Ill 


PAUL F. JONES 


Two prominent state insurance commissioners were on the program. John 
Sharp Williams, III, Mississippi commissioner and president of the National Asso- 
ciation of Insurance Commissioners, was the chief speaker at the banquet Tuesday 


evening. 


Insurance Director Paul F. Jones of Illinois 


, also was a banquet speaker. 
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plete cooperation in whatever plan the 
government might arrange. He also 
praised the National Association of In- 
surance Women and pointed out that for 
the first time in history a woman has 
been elected president of a state asso- 
ciation unit of the National association. 





C. E. Freeman, business promotion 
superintendent Springfield F. & M., who 
spoke on the Business Development Of- 
fice program, was stricken with a severe 
sore throat the day before. He went 
through with his talk despite the handi- 
cap, and was given a real ovation when 
M. W. Mays, B.D.O. director, told the 
audience about it. 

M. R. McGruder, the new manager 
of the Alabama Association of Insurance 
Agents, who is also occupying a similar 
position with the Birmingham Associa- 
tion of Insurance Agents, attended his 
first National convention in his present 
position. 

The magazine “Time” was presented 
to conventioneers by Hartford Fire and 
Hartford Accident. 


* * * 
Otte Patterson, vice-president Amer- 


ican Automobile, and Mrs. Patterson 
were holding a family reunion, one of 








C. J. Lingenfelder, assistant secretary 
of America Fore, Chicago, working on 
his company’s directory of the N.A.I.A. 
in Chicago. 








their sons coming up from Vanderbilt 
University, Nashville, Tenn., and the 
other from Notre Dame to join them. 








YORKSHIRE INSURANCE COMPANY, LTD. 


SEABOARD FIRE AND MARINE INSURANCE COMPANY 


LONDON & PROVINCIAL M. & G. INSURANCE COMPANY, LTD. 
90 JOHN STREET 


NEW YORK 


To our Agents: 


WAR DAMAGE INSURANCE 


July 17, 1942 








Here indeed is an opportunity for service - = an opportunity 
to create an informed Public Opinion. 


Every person in this land who has property - - every person 
who is a trustee or corporate director - - every business head 
must be told of the protection offered through the War Damage 


Corporation. 


Failure on our part to remind you of our common 


responsibilities as factors in this enterprise might well 


constitute a dereliction of duty. 


If losses come, let there 


be no cause for finger pointing at those of us who represent 
the insurance business = = pointing to any failure on our part 
to properly present the protection which is now available. 


We believe that it is our patriotic duty, without thought 


of profit, 


to grasp this opportunity for service = = we must 


not alone take care of those who would buy War Damage Insurance - 


we must sell War Damage Insurance. 


YORKSHIRE INSURANCE CO., LTD. 


SEABOARD FIRE AND MARINE INSURANCE CO. 


LONDON & PROVINCIAL M. & G. 


INSURANCE CO. 
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From the power plants of the Nation 
comes one of the most essential ele- 
ments of national production and 
protection—electricity. 

Vital to the American way of life, 
electric utilities have enjoyed an al- 
most miraculous growth and today 
serve more than 30,000,000 custom- 
ers as compared with 10,000,000 
as recently as 1930. Since it takes 
approximately two years to construct 
the average steam-generated power 
plant (longer for a hydro-electric 
project), the extreme importance of 
this 12-year expansion is apparent 
in terms of the country's intensive 
war production program. 

In their present high state of de- 
velopment America’s electric utili- 
ties may be depended upon to meet, 
completely and competently, the 
diversified and urgent demands of 

a democracy at war. 
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Starkweather & Shepley, Inc. 


INSURANCE 


Established in 1871 


INTELLIGENT SERVICE AND CO-OPERATION 


175 W. Jackson Bivd. 
New York CHICAGO 


WABASH 1022 


Providence 


L. D. STITT, Vice President 
G. W. BISCHOFF, Secretary 











MOORE- CASE 
LYMAN & HUBBARD 


DEPENDABLE INSURANCE 
for MORE THAN 82 YEARS 


175 WEST JACKSON BLVD. 
CHICAGO 


TELEPHONE WABASH 0400 








ASSOCIATED 
AGENCIES 


(Incorporated) 


Klee, Rogers, Loeb & Wolff 
Herrick, Auerbach & Vastine, Inc. 
Max Robert Schrayer and Associates 


Vv 


1637 Insurance Exchange 


CHICAGO, ILL. 


Telephone Wabash 1780 








John Naghten & Co. 


Established 1863 


INSURANCE OF EVERY KIND 


1903 Insurance Exchange Building 
Telephone WABash 1120 


CHICAGO 
INSURANCE 
AGENCY 

















ROLLINS BURDICK HUNTER CO. 


Organized Service in All Lines 
of Insurance 


231 So. La Salle Street 
CHICAGO 


TELEPHONE ANDOVER 5000 


NEW YORK SEATTLE 
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Surety - Casualty - Fire - Life 


941 Insurance Exchange Building 
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| : Westeran 
Here is the natural insurance center of the country. There is business in Chicago controlled by agents residing 
elsewhere. We will cooperate with such agents. Let us make stronger the tie that binds local agents together. 








ELIEL and LOEB COMPANY | |F- ba oars 
& 
Phone Wabash 3961 Boyle, Flagg & Seaman 
1737 Insurance Exchange ee ee 
CHICAGO P. B. HOSMER 
P. B. HOSMER, JR. 
New York Boston Philadelphia _— Detroit e 
Los Angeles Milwaukee Insurance Exchange 
° CHICAGO General Insurance 
General Agents: . 
Allemannia New Brunswick © 
New York Fire Century One of the 
Republic Fire Underwriters Pacific National Fire Old Reliable Chicago 
Merchants Assurance Co. Eureka-Security F. & M. Agencies Telephone RANdolph 0666 
| For all casualty lines ; r 
| Travelers Indemnity Co. Travelers Insurance Co. Fire—Casualty—Surety Adams-Franwin Bldg. 222 W. Adams St. 




















FREDERICK O'BRIEN HAROLD M. O'BRIEN 


L. A. ROSE BARTHOLOMAY 
& COMPANY || O'BRIEN INSURANCE AGENCY g 
CLARKSON 


L. A. ROSE 


C. H. TILLMANN Dixie Fire Ins. Co. 


Employers Liability Assur. Corp. o 
Car & General Ins. Corp. 


Royal Exchange Assurance 
Mechanic & Traders Ins. Co. 
Occidental Ins. Co. 





INSURANCE tect Sag g Standard Ins. Co., N. Y. (Auto) Wm. Bartholomay 
ALL LINES Eagle Fire Co. ; Firemans Fund Ins. Co. (Marine) Herman Bartholomay 
Rhode Island Ins. Co. Jersey Ins. Co. John L. Clarkson 
NATIONWIDE Accident and Casualty Ins. Co. Massachusetts Bonding and Ins. Co. 
° 
COVERAGE 


Telephone Harrison 2183 


Insurance Exchange 
Chicago, Illinois 








Liquor Liability Written in Car & General 
. 


Room 815 
Telephone Wabash 6272 


175 W. Jackson Blvd. 
Chicago, Illinois 








A-1630 Insurance Exchange 
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Wabash 0163 
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B.D.0. Features 
War Damage at 
Production Forum 


Mays, Conick, Freeman, 
Carpenter Speak, Open 
Forum Draws Interest 


\ CHICAGO 


A large crowd, including many execu- 
tives of fire insurance company 
departments at Chicago, turned out for 
the “Pattern Production” meeting 
sponsored by the Business Developmen: 
Office at the 
The meeting was devoted entirely to war 
and the 
audience 
Chicago, 


western 
for 
Tuesday morning session. 
insurance 


and the 


Wolff, 


damage topic proved 


timely responsive. 
Allan I, 
National association and 
the advisory B. D. O. committee, pre- 
sided, introducing Milton W. Mays, New 
York, director B. D. O. 

Prepared speeches were delivered by 
H. C. Conick, New York, assistant U. S. 
manager Royal-Liverpool groups, who 
gave the history of war damage insur- 
ance; C, E. Freeman, Springfield, pro- 


past president 


chairman of 


motion superintendent Springfield F. & 
M., on advertising war damage cover- 
age, and C. W. Carpenter, Petaluma, 


vice-president California association, on 
the business possibilities of this protec- 
tion. The talks were followed by an open 
forum, in which Mr. Mays acted as mod- 
erator and Mr. Conick, E. A. Henne, 
Chicago, vice-president America Fore 
group, and M. V. Campbell, Chicago, in- 
land marine department manager of Au- 
tomobile of Hartford’s western depart- 
ment, answered questions submitted by 
the members. H. L. Wayne, New York, 
manager Inland Marine Underwriters 
Association, had also intended to partici- 
pate, but was detained by the meeting 
with the inland marine committee of the 
National association. 


Tribute to Haid 


Mr. Wolff recounted the formation of 
the B. D. O., naming Kenneth H. Bair, 
Greensburg, Pa., then president of the 
National association and now a major in 
the air corps, W. Owen Wilson, Rich- 
mond, Va., then chairman of the execu- 
tive committee, and Sidney--Q. Smith, 
Gainesville, Ga., later president, as the 
leading figures among agents * starting 
the enterprise, along with C. F. Shall- 
cross, U. S. manager North Britishe and 
E smond Ewing, vice-president Trave! ers 
Fire. The spark plug of the whole 
movement, he declared, however, was 
the late Paul Haid, president Insurance 
Executives Association. At Mr. Wolff’s 
suggestion, the gathering stood silently 
in tribute to Mr. Haid. 

The question session on war damage 
insurance ran over the allotted time and 
Mr. Mays had to adjourn it with only 
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Above—Californians at N.A.LA. convention in Chicago: H. I. Callis, 


FeNATIONAL UNDERWRITER 





Santa Barbara. 


member national executive committee; H. A. Perk, Jr.. Los Angeles, national coun- 


cillor, and H. H. Hendren, 


a fraction of the submitted questions an- 
swered. Most of the questions were 
new, which surprised at. least some ob- 
servers who had expected a repetition of 
questions which had arisen earlier. 

Asked about the progress of war dam- 
age coverage on money and securities, 
Mr. Conick said that the government 
likes to give out its own releases and 
that the story of the American Bankers 
Association that this protection was un- 
der way was premature. He said, how- 
ever, that it is being worked out and 
should be announced very soon. Proba- 
bly, the National Bureau of Casualty & 
Surety Underwriters will handle insur- 
ance on money and securities, while the 
inland marine offices will take over regis- 
tered mail coverage, he said. 


Commercial Jewelry and Furs 


Mr. Henne said that no provision has 
been made for insuring land values. Mr. 
Campbell, in answer to a question about 
insuring jewelry and precious stones tor 
a commercial dealer, said that under the 
latest amendments this property may be 
insured with other contents, at the ap- 
plicable contents rate, subject to coin- 
surance and without further limitation. 

Mr. Conick was asked about the situ- 
ation of an assured who has been quoted 
different rates by two agents, through a 
difference in interpretation of codes by 
the fiduciary agents. He said that he 
knows no way to avoid such a situation, 
but he strongly cautioned agents and 
company*men to be careful of their class- 
ifications and to avoid any possible mis- 
interpretation. Regulations provide, he 
said, that in case of loss the adjuster and 
the fiduciary agent must certify that in- 
surance is correctly written. If this is 
not the case, he said it might take prac- 
tically an act of Congress for an insured 
to be paid. 

Mr. Henne said, in answer to a ques- 
tion, that nothing in the rules prohibits 
more than one private passenger auto- 
mobile being insured at the 10 cent rate 
in connection with a dwelling or farm, 
if the assured is entitled to this rate. 

Mr. Campbell was asked if an 


as- 


sured shipping property to Alaska could 


/ 


At information desk at Chicago convention of N.A.I.A.: Miss Mary Kelly, Lyman, 
Richie & Co., Chicago; Mrs. Hugo Dalmar, chairman information committee; Miss 


Bertha Bidwell. W. 
Casualty. 


Alexander & Co., Chicago, and Miss May Carter, Continental 


Sacramento. president California association. 


secure protection on the property while 
it is waiting for a sight draft to be hon- 
ored and title to pass. He said that_it 
can be done, provided the assured can 
estimate the amount of his shipments 
and keep this amount of insurance in 
force. Both he and Mr. Conick pointed 
out that the rules provide that all ship- 
ments must be covered, no provision be- 
ing made for covering only shipments 
to certain localities. 

Asked about an assured covering his 
home, furniture and automobile who 
sells his home and moves, Mr. Henne 
said there is no provision for transfer- 
ring insurance to the purchaser. The 
policy is an “interest” contract, he said, 
and may be cancelled under such con 
ditions, but not transferred. 

The question was put whether the 
policy would cover an assured whose 
property is damaged by concussion from 
bombing a munitions plant by the 
enemy. Mr. Conick said War Damage 
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Practical Points at 
Operations Sessions 


The entire afternoon of Wednesday 
was given to group sessions discussing 
agency operations and management. 
Group 1 was presided over by Harold 
F. Shea of Paige & Campbell, Mont- 
pelier, Vt. This group comprised of- 
fices producing up to $100,000 in annual 
premiums. Group 2 for agencies pro 
ducing from $100,000 to $300,000 a year 
had as its presiding officer O. Shaw 
Johnson of Gage, Johnson & Co., 
Clarksdale, Miss., president of the Mis- 
sissippi association. The group produc- 
ing over $300,000 was presided over by 
George W. Haerle of C. W. Sexton & 
Co., Portland, Ore. These groups al- 
ways produce a vast amount of material 
of Practical value” to producers. 





Corporation will not answer hypothetical 
questions of this nature, so he cannot 
do so either. He then read*the receni 
statement of War Damage Corporation 
in answer to the questions Superintend- 
ent Pink of New York raised for the 
National Association of Insurance Com 
missioners, atid there was a unanimous 
feeling that the statement explained 
very little. 

The last question was about cover- 
ing the legal liability of a bailee holding 
property for storage, processing, etc. Mr. 
Conick said that the latest interpreta- 
tions permit this, but that liability must 
be assumed by the bailee, as otherwise 
it would be almost impossible to hold 
a bailee liable for war damage. He sug- 
gested that whenever a bailee desires to 
do this, he should get legal assistance 


and make the assumption follow the 
wording of the war damage policy ex- 
actly. 





J. H. Norton of Chicago, president of 
the Illinois Association of Insurance 
srokers, extended greetings at the Tu 
day morning session. 


es 











THE AGENCY SYSTEM is faced with problems 
unprecedented in the insurance business. With 
many agents and members of their organizations 
entering the armed forces of our country, there 
is a greater need for cooperation and friendly 
relations between agents and companies. 
General Accident and Potomac organizations 
pledge the continuance of their efforts to main- 
tain their friendly agency relationships which 
have contributed so much toward winning good 
will and building successful agencies. 


GENERAL ACCIDENT 
Fire and Life 
Assurance 
Corporation, Ltd. 


POTOMAC INSURANCE 
Company 
of the District 
of Columbia 


GENERAL BUILDINGS, PHILADELPHIA 





The 
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W. N. Achenbach 
AETNA FIRE Group 


CHICAGO, ILLINOIS 


W. K. Maxwell 
Vice President 
Tue Hanover Group 
CHICAGO, ILLINOIS 





E. A. Henne 
Vice President 


AMERICA ForE INSURANCE & 
INDEMNITY GrRouP 


CHICAGO, ILLINOIS 


Smith & Wheeler 
Managers 


HartTrorpD Fire Insurance Co. 


Cir1zens Ins. Co. or N. J. 


CHICAGO, ILLINOIS 





curse in recognition of their 
obligation to the public, should 
stand for and firmly advocate the 
principles of the American Agency 
system and the sale of sound cap- 
ital Stock company indemnity. 
Only through upholding these 
highest principles of insurance 
will they enjoy greater prestige 
and security for capital Stock in- 
surance. 


THE WESTERN DEPART- 
MENT MANAGERS whose names 
appear on this page believe in 
and endorse the principles of the 
American Agency System and rep- 
resent companies that, of course, 
offer only sound stock company 
protection. Through their close 
contact with agents they offer their 
facilities and services in the proper 
conduct of the business, and 
through this medium send greet- 
ings to the National Association of 
Insurance Agents. 














John R. Cashel 
PROVIDENCE WASHINGTON GROUP 


CHICAGO, ILLINOIS 








E. M. Schoen 
ATLas Group 
CHICAGO, ILLINOIS 


C. Claussen 
Lonpon & LANCASHIRE Croup 
CHICAGO, ILLINOIS 


J.C. Harding 
Vice President 


SPRINGFIELD Fire & MARINE 
Group 


CHICAGO, ILLINOIS 








EK. D. Lawson 
FIREMAN’s Funp Group 
CHICAGO, ILLINOIS 


H. A. Clark 
Vice President 
Loya.tty Group 
CHICAGO, ILLINOIS 


Chas. W. Ohlsen 
Tue Sun Group 
CHICAGO, ILLINOIS 








S. M. Buck 
Vice President 
GREAT AMERICAN GROUP 
CHICAGO, ILLINOIS 





Hanawalt & Forkel 
Associate Managers 
NATIONAL Fire Group 
CHICAGO, ILLINOIS 





F. M. Gund 
Crum & Forsrer 
FREEPORT, ILLINOIS 
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Commissioners’ 
President Is 
Banquet Speaker 


John Sharp Williams, III, insurance 
commissioner of Mississippi, president 
National Association of Insurance Com- 
missioners, was the. chief speaker at the 
banquet of the National Association ot 
Insurance Agents. He said the last year 
has been hectic not only for the insur- 
ance business but for every other line. 
The troubled state of affairs evidently 
has not worried the agents particularly 
or if it has the effect does not show 
on the records, he declared. The agents, 
he said, have been able to extend them- 
selves in a time of undue stress and 
strain. The harder the task the greater 
the incentive for conquering it and con- 
sequently more effort is put forth, he 


opined. Achievement, he declared, is 
never -possible unless there are diffi- 
culties present. 

Commissioner Williams said that 


strictly speaking fire insurance belongs 
neither to the creative nor to the eco- 
nomic industries. It simply gathers 
dispersed values and transports them 
to the plane where a vacuum has been 
created by fire. It performs a function, 
he said, similar to that of the tax gath- 
erer. Indeed, he added, in its ultimate 
analysis the broadest definition of all 
kinds of insurance would be to call it 
a tax, making good the value-vacuums 
caused by some specific change from ex- 
isting conditions. 


Calls Insurance a Business 


Mr. Williams said that fire and cas- 
ualty insurance is a business and not a 
science or profession. Its premium rates, 
its practices, its need for public rela- 
tions and the competitive use of the 
varying methods of different insurance 
companies are matters of judgment 
based on the experience of these com- 
panies. These factors and the judgment 
on which they are based are practical 
as contrasted to scientific. Insurance is 
not a profession, he added, for some of 
the same reasons but principally it dif- 
fers from a profession because its in- 
come and rewards are the outturn of em- 
ploying the opinions and judgment of 
its operators and not fees for the giving 
of advice nor for the rendering of pro- 
fessional service. 

As a business, however, he concluded 
insurance ranks high among various lines 
conducted in the country and it ranks 
high among those on which other busi- 
nesses rely for a measure of security 
while they follow their own pursuits. 
It is unsurpassed by any other business 
in like volume. It administers a busi- 
ness of some $1,500,000,000 a year. He 
said that in the so-called depression 
vears since 1929 only one capital stock 
fire company failed in its obligations. 


Scope of the Industry 


Fire companies that are members of 
the National Board, of which there are 
198, employ more than 50,000 men and 
women and invest more than $500,000,- 
000 in public utilities, manufacturing, 
merchandising and transportation com- 
panies. These supply the suarantee 
against sudden financial shock and con- 
sequent cessation of gainful activity 
needed by property owners in all kinds 
of business. There are 150,000 insur- 
ance agents representing fire, casualty 
and marine companies and, of course, 
there are hundreds of thousands of em- 
ployes. 

Insurance, he said, is playing an im- 
portant part in and making a vital con- 
tribution to national defense. Duty and 
privileges in the present emergency are 
to safeguard what might be termed the 
lines of transportation. Insurance, Com- 
missioner Williams asserted, is particu- 
larly well qualified by organization, 
knowledge, experience and training to 
assist in the national defense movement. 
The task of insurance is to build at 
home, to make America strong against 
any eventuality in peace or war. The 


best turn it can do in embattled civili- 
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Albert Dodge of Buffalo and C. S. Stults, 


convention. 


zation is to put its own house in order 
and see to it that its common sense is 
not interned. 

The spirit of unity and cooperation is 
uppermost in the minds of the people 
and it is the desire of everyone to do 
his part to measure up to his responsi- 
bilities in these days. He said that in- 
surance approves the policy of the gov- 
ernment and of the people to lend aid, 
assistance and succor, moral and mate- 
rial, to peoples anywhere and every- 
where who are contending against des- 
potism, oppression and slavery and who 
are sacrificing their lives and their for- 
tunes in their courageous effort to pre- 
serve their national integrity and to hold 
high the light of liberty and to feed and 
keep alive in the great heart of human- 
ity the sacred fires of honor and inde- 
pendence, the ideals of justice, right 
and truth. He said it is unnecessary for 
him to call upon every insurance man 
to do his duty, for each will find the 
place or the niche where he can best 
serve the cause and then he will per- 
form that service to the very best of his 
ability. The vast number of agents, he 
said, are doing their part, each in his 
own community and each through his 
specialized knowledge. They render 
valuable assistance in preserving the na- 
tion from unnecessary loss and particu- 
larly interruption of activity during this 
crucial period. 

Insurance Director Jones of Illinois 
was the other principal banquet speaker. 
Those at Head Table 

Those at the head table were H. I. 
Callis, Santa Barbara, Cal.; L. C. Hilge- 
mann, Milwaukee; Lew H. Webb, Chi- 
cago; T. G. Redden, Greensboro, N. C.; 
W. H. Menn, Los Angeles; Chris Zoer- 
cher, Tell City, Ind.; C. F. Liscomb, 
Duluth; Geo. R. Bowman, Chicago; E. 
M. Allen, New York City; Fred J. Cox, 
Perth Amboy, N. J.; W. H. Bennett, 
New York City; Bradford Gill, Chicago; 
C. C. Jones, Kansas City; F. J. Vieh- 
mann, Indiana insurance commissioner; 
Allan I, Wolff, Chicago; Lieut. Col. R. 
F. Hill, Washington, D. C.; David A. 
North, New Haven, Conn.; John Sharp 
Williams, Mississippi commissioner; R. 
W. Forshay, Anita, Ia.; Paul F. Jones, 
Illinois insurance director; Payne H. 
Midyette, Tallahassee, Fla.; Mrs. Ada 
V. Doyle, Caldwell, N. J.; N. M. Win- 
ters, Quincy, Ill.; L. W. Garlichs, St. 
Joseph, Mo.; E. L. Scheufler, Missouri 
commissioner; F. L. Gardner, Pough- 
keepsie, N. Y.; J. H. Norton, Chicago; 
Fred A. Moreton, Salt Lake City; Sid- 
ney O. Smith, Gainesville, Ga.; Prof. H. 
J. Loman, Philadelphia; Frank R. Bell, 
Charleston, W. Va.; W. B. Calhoun, Mil- 
waukee* J. M. McCormack, Tennessee 
commissioner; C. L. Gandy, Birming- 
ham; Geo. E. Edmondson, Tampa, Fla.; 
W. Ray Thomas, Pittsburgh; Will S. 
Keese, Chattanooga. 


Wayne Meek of Seattle, former Na- 
tional executive committeeman and now 
in the government military service, sent 
a telegram of greetings. 


Special Committee 





Hightstown, N. J.. at N. A. I. A. Chicago 


Is Requested 
on Federal Probe 


The executive committee of the Na- 
tional Association of Insurance Agents 
in session at the annual meeting in 
Chicago issued the following statement 
with respect to the forthcoming federal 
grand jury investigation of certain as- 
pects of the fire insurance business. 

“Your executive committee wishes to 
advise you that it has given careful and 
serious consideration to the subpoenas 
served on the National Board and other 
company organizations in connection 
with the federal grand jury investiga- 
tion called for Oct. 5, in the district 
court of the United States for the north- 
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ern district of Georgia, Atlanta division. 
In this subpoena, approximately 1,500 
companies, company organizations, the 
National Association of _ Insurance 
Agents, every state association and most 
local boards throughout the entire 
United States have been named, al- 
though only a few have been served 
with subpoenas up to the present time. 
The officers and executive committee 
visualize the far-reaching effect of un- 
dermining public confidence in a great 
and honorable business so necessary to 
our general welfare by this criminal in- 
vestigation. 


Scope of the Investigation 


“The investigation involves among 
other things: (1) Fire and allied lines of 
insurance rates and rate making; (2) 
classifications, reclassifications, and 
groupings of types of property risks: 
(3) agents’ commissions, brokerage and 
rates thereof: (4) forms of contracts 
of insurance (policies) and attachments 
thereto or modifications thereof; (5) 
problems of competition with mutual, 
reciprocal and non-affiliated companies, 
including the methods of meeting such 
competition; (6) inspection and fire pro- 
tection. 

“These are some of the matters to be 
investigated, all of which are of vital in- 


terest to the public generally as well 
as to the agents. 
“Your officers and executive commit- 


tee earnestly request that the new ad- 
ministration appoint a committee to take 
immediate, vigorous and affirmative ac- 
tion in the interests of our own mem- 
bership and the business that it serves.” 


John Sharp Williams, insurance com- 
missioner of Mississippi, and Thomas 


Southgate of Durham, N. C., had a 
reunion of their school class. Both at- 
tended Colonel Bingham’s Military 


School at Asheville, N. C. 

The manager of the insurance depart- 
ment of the U. S. Chamber of Com- 
merce, Paul L. Hardesty, was an on- 
looker at the convention. 
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General Agents for Wisconsin and Northern Michigan 1910 EAST NORTH AVE. MILWAUKEE, WIS. 
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MILWAUKEE 


OME of Milwaukee’s most progressive 
and dependable insurance agents and 
agencies are represented on this 
“Milwaukee” Page. They cordially invite 
you to use their services and facilities. 


They are deserving of your patronage. 


Milwaukee Agents have always stood 
firmly behind the National Association of 
Insurance Agents, its principles and its 
beliefs. They take this means to convey 
to the Association the assurance of their 


continued support. 
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Group of Virginia delegates at National Association of Insurance Agents meeting in 


Chicago, with A. W. 


Spaulding, secretary of Hartford, 
Reitze. assistant manager Hartford Accident, Chicago; 


in foreground at left. J. W. 
W. H. Hilton, assistant super- 


May Retain Territorial Parleys 
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studying the needs of their clients and 
their work is appreciated. 


Mr. Carter stated that he would be 
elad to see some research work to as- 
ertain the number of policies written 


during the last five years, the number of 
laims reported and the number of suits 
tiled, where there was a disagreement 
over a loss. He said that actually the 
number of suits in comparison to the 
number of claims and policies insig- 
nificant. 

Risk Capital to Create Asset 

He said that people are always risk- 
ug capital to create an asset. To pro- 
tect the assets and property created is 
the province of the agent. It is a very 
important factor in business life because 
insurance is the basis of credit and busi- 
ness could not go on without the pro- 

tection of insurance. He said that there 
should be confidence and unity between 

ie producers and the companies. There 
should be no chasm dividing them. They 
should have no fear of one another. Mr. 
Carter said there is no reason why in- 
surance men should not go about their 
work with chins up because they are in 
i first class business that is highly con- 
structive and essential. The insurance 
men should state their case frankly and 
fairly. Mr. Carter condemned destruc- 
tive criticism of the other fellow and his 
business. After all the public gives gen- 
eral approval of any business. He said 
that he was tired of torrential and ma- 
lignant tirades against the federal ad- 

inistration and people in power. He 
said he didn’t care to hear anything 
about the Standard Oil Company and 
its troubles but he wants to hear about 
insurance. Mr. Carter said that it is 
necessary for business people to live 
under the administration of those in 
authority from a governmental stand- 
point and there should be cooperation 
rather = abuse. 

Mr. Carter paid a high tribute to Paul 
Haid, president of the Insurance Exe- 
cutives Association, and asked all to 
rise and stand a few moments in silent 
thought. He also said that it is highly 
necessary to bring about harmony be- 
tween companies and agents. He said 
that he desired to have a full page ad- 
vertisement in the “American Agency 
Bulletin” extending greetings and good 
wishes to the companies and thanking 
them for their recognition of the agency 
system. He said he did not believe that 
companies secretly were trying to over- 
power the agency system. Furthermore 
he said that this advertisement should 
express appreciation for the companies 
nm not engaging in direct writing. It 
was moved to request the executive 
ommittee to have such an advertise- 
1ent prepared. 


1s 


Mr. Carter said that the agent should 
be so constituted as to mold _ public 
opinion along a correct line. 

Mr. Carter called attention to the very 
good work that had been done by the 
surety people in connection with army 

yntract bonds. 

[The Towner Rating Bureau with 

‘ssident Martin W. Lewis as spokes- 





man and a special committee dealt with 
the government situation, reaching a 
harmonious agreement whereby there 
should be graduated commissions lower 
than the commissions before and a de- 
crease in rates. Mr, Carter said that if 
this had not been done the War De- 
partment would have waived all bonds. 
He said that the surety company com- 
mittee had rendered a magnificent ser- 
vice. They had reached an understand- 
ing and had solved a serious problem. 


Mr. Lewis was present and Mr. Carter 
asked for a hand for him and he re- 
ceived it. 


Ralph Howe of Richmond, Va., who 
is chairman of the National association 
casualty and surety committee, said 
that he had met with the company com- 
mittee and agreed wholeheartedly with 
the results that had been reached with 
the army authorities at Washington. 
The agents, he said, are lucky to re- 
ceive the commission that was finally 
agreed upon. The good will of the pub- 
lic is thus sustained and the army 
authorities are satisfied. 

Mr. Carter said that he had reached 
now a time when he intended to “blow 
up.” The cause of this violent emotion 
was due to the amalgamation of the 
Western Factory with the Factory In- 
surance Association. He said that the 
Western Factory had rendered a mag- 
nificent service. It had been outstanding 
in the work it had accomplished. It had 
a complete understanding of the prob- 
lems and needs of central western 
agents and assured. He said that its 
service was unsurpassed. The compa- 
nies under its system were able to take 
care of most of the business. 

Mr. Carter said that naturally no one 
should stand in the way of improvement 
and greater service. Inasmuch as the 
Western Factory’s identity has been lost 
in the merger so far as independent ac- 
tion is concerned, he made a plea for 
strict autonomy. He said that it had 
built itself a solid and safe foundation. 
It represents the best thoughts of those 
in the business in the west as to rates, 
forms and underwriting rules. He ob- 
jected very much to the intervention 
of what he termed “foreign manage- 
ment.” He said that the Western Fac- 
tory autonomy should be preserved at 
all cost. He said that he did not desire 
the eastern interests to dictate to the 
central west on what he aptly described 
as purely sectional problems. L. C. Hilge- 
mann of Milwaukee was directed to pre- 
pare the resolutions to be presented to 
the governing committee demanding 
that perfect autonomy should be given 
the Western Factory. Walter M. Shel- 
don of W. A. Alexander & Co. of Chi- 
cago was appointed to act with Mr. 
Hilgemann. 

Another subject Mr. Carter took up 
was interstate rating. That was a big 
topic at the annual meeting of the Na- 
tional Association of Insurance Com- 
He said that an 
soon. Mr. Pink 
committee to 
Carter being 


missioners in Denver. 
answer must be 
appointed a 
up 


found 
special 


Mr. 


has 


take the subject, 


intendent of the bond department, and W. H. Wallace. superintendent of the bond 


department of the Hartford Accident 
the picture at the right. 








one of the producers on the committee. 
He said that he was particularly pleased 
that the producers were brought in to 
discuss the situation. It is a direct com- 
pliment to the producing forces, he said. 

Mr. Carter again called attention to 
the fact that the Michigan agents want 
some separation of the extended cover 
policy in that the windstorm hazard i 
the state is very light but the charge of 
35 cents is made in other states when 
it applies in Michigan. Across the river 
in Canada the same coverage can be se- 
cured for 10 cents and the storm hazard 
is much greater. 

Mr. Carter took the position that the 
people in Washington today are the 
ones in power and are the ones with 
whom the citizens must work to win 
the war and it is a mistake to attack 





wes 





them. 
PACIFIC COAST 
The new constitution of the National 


association occupied most of the atten- 
tion of the Pacific coast national coun- 


stern department in Chicago, aré™shown in 


cillors’ session Monday afternoon, but 
the meeting closed with a display of po- 
tent sentiment toward strengthening the 
Washington office, following a power- 
ful talk by Harold McGee, Los Angeles. 
H. A. Perk, Jr., Los Angeles, council- 
lor California association, presided, with 
F. C. Colridge, Oakland, secretary Cali- 
fornia association, acting as secretary. 

The Pacific coast group decided to 
continue as a unit, under the new name 
of the Far Western Agents Conference. 
There was considerable discussion over 
the advisability of the group backing 
candidates for members of the national 
executive committee and also national 
officers, but no final action was taken 
at this meeting. 


California Surplus Line Law 


G. W. Haerle, Portland, national 
councillor Oregon association and for- 
mer national executive committeeman, 
asked for information on the experience 
of the California and Washington sur- 
plus line laws. He explained that the 
Oregon law permits placing insurance 
in unlicensed carriers only when there 
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“PREFERRED”. .. 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 57 years has made this a living definition. 


7 Me Yaad 


Sailer: IME Company ; 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
policyholders against loss. ‘Through 
good times, wars and depressions—it 
has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing number 


of policyholders and has cemented the 
mutually profitable relationship _ be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 
MIDWESTERN DEPARTMENT 
WALTER H. CLANAHAN 
Manager 
4-818 INSURANCE EXCHANGE 
CHICAGO 
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while the 
where a 


is no licensed market at all, 
other two states permit this 
majority of the licensed carriers will 
not accept a line. Eugene Battles, Los 
Angeles, a member of the California 
committee on surplus lines, said that his 
state has had no difficulty with this fea- 
ture, most agents preferring to use ad- 
mitted carriers whenever reasonably 
possible. 

There was also a discussion of as- 
signed risk pools. H. H. Hendren, 
Sacramento, California president, said 
that the pool of his state did not require 
a company to take a line which it would 
ordinarily reject as a matter of under- 
writing policy, but only where the risk 
was required by law to be insured and 
had been rejected by three insurers. 
A. W. White, Seattle, national coun- 
cillor Washington association, said that 
the same was true of his state and that 
experience had been good. He and 
other speakers made the point that as- 
signed risk pools bring an agent no 
profit, but are very useful to the busi- 
ness as an offset to state funds. 

Since the present federal tax bill 
abolishes the old income tax exemption 
of mutuals, the Pacific Coast group took 
no further action on this point, which 
it has advocated since the Oakland con- 
vention of 1941. 


Danger in Washington Attitude 


Mr. McGee emphasized the danger in 
the attitude now prevalent in Washing- 
ton, D. C. that an insurance agent is an 
unnecessary evil. He brought out that 
it is dangerous to insurance men who 
have no clients doing government work, 
since they are bound to learn of this 
attitude from others. He said that no 
insurance man will object to making a 
sacrifice for the war effort, but he 
should object to this attitude. Further, 
he added, the main reason for this 
situation is that the agents have not 
presented their case properly to the 
Washington authorities. He did not 
blame the present W ashington office of 
the National association, but rather the 
failure of the New York office to give 
it any authority or to cooperate properly 
with it. 





SOUTHERN GROUP 





At the meeting of the Southern 
Agents Conference, Broaddus Bailey of 
A. G. Furman Company, Greenville, 
S. C., chairman, presided. Henry A. 
Brown of Columbia, S. C., manager of 
the South Carolina association, acted as 
secretary, Both were reelected. The 
major part of the time was taken in dis- 
cone the proposed change in the 

.A.LA. constitution and the southern- 
ers evidently were almost a!l for it. On 
a vote there was one negative vote and 
one affirmative vote with reservation. 
All the rest were affirmative. 

Thomas Southgate of Durham, N. C.., 
who has been a perennial advocate of 
reform, stated that the whole program 
was entirely satisfactory to him and he 
hoped that it would go througi with- 
out change. The chairman announced 
that the two special committees, one on 
rates and one on forms and praciices 
that were appointed to take up these 
subjects with the committees from the 
Southeastern Underwriters Association 
had not been able to have a meeting 
and in view of the war sicuation it is 
not likely that anything can be done for 
tiie time being. 

C. Arnall of Newnan Ga., stated 
that a new dwelling form is now being 
promulgated for use in S.E.U.A. terri- 
tory that embraces some unusual fea- 
tures. 


EASTERN GROUP 


Since the new constitution adopted 
Monday afternoon. automatically makes 
the national councillor from each state 








a member of the board of directors, the 
main subject for discussion at the 
national councillors meeting for the 


eastern territory under the chairmanship 
of R. M. L. Carson of Glens Falls, 
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H. H. Erdmann, vice-president Connecticut Indemnity; J. J. Hubbell, Chicago, secretary 


Security of New Haven; H. C. Arrant. Miami, president Florida association. and F. D. Moses. Harrisburg. secretary Pennsylvania 


association. 


N. Y., was whether the eastern confer- 
ence should be continued at all. 

After a heated discussion, during 
which some members expressed the op- 
inion that the conferences thus far had 
reality accomplished little and others 
stated that conferences led by members 
of the board of directors would introduce 
sectional politics into the meetings, it 
was decided to table discussions until 
after the first board of directors meeting 
Monday night. However, the coun- 
cillors present did decide that some sort 
of group should continue, and Mr. Car- 
son appointed a three man committee to 


draw up tentative plans for a new 
organization. Those appointed were 
H. E. Davis, Providence, R. I., chair- 
man; C. Stanley Stults, Hightstown, 
N. J., and Guy T. Warfield, Jr., Balti- 
more. 


At the meeting the following morning 
the suggestions drawn up by these men 
to form an eastern agents conference, 
similar to that organized by the south- 
ern agents several years ago, was 
adopted. As the group attending this 
meeting did not constitute a represen- 
tative quorum, and definite organization 
plans had not yet been formulated, the 
only officer named was P. H. Taylor, of 
New Haven, Conn., to be secretary- 
treasurer. 

It was emphasized that this new con- 
ference is really a temporary organiza- 
tion to perpetuate the work of the old 
sectional conference. It will include all 
the agents in the 13 eastern states who 
are members in good standing of the 
N. A. I. A. The election of permanent 
officers will probably be made by mail 
ballot at some future date, according 
to temporary chairman Russell Carson. 
Voting at the meetings will be on the 
basis of one vote for each state, with 
the member of the board of directors 
acting as state chairman. 

In order to have the conference work 
effectively, it was decided that each state 
should bring in a problem relative to its 
territory. This would give the confer- 
ence a definite basis for its work. 


R. M. L. Carson Aided in 
Post Exchange Setup 


Russell L. M. Carson of Glens Falls, 
who has been a leader in the New York 
state organization for many years, is 
now back in the insurance business after 
having completed a task for the War 
Department. He went to Washington 
to help set up the system of post ex- 
changes at army camps. This was ac- 
complished through RFC loans amount- 
ing to about $7,000,000. When this loan 
is repaid from the profits of the ex- 
changes, then the further profits will be 
allocated in some manner for the benefit 
of army personnel. 

These post exchanges are now doing 
a business of about $500,000,000 a year 
and constitute a tremendous chain store 
operation. The control is in the hands 
of trustees for the army. Each ex- 
change is directed by an exchange officer 


and under him is 
Some of the ex- 


who is an army man 
a civilian manager 

changes are large sized department 
stores. Insurance i$ purchased just as 
for any private enterprise and they con- 


stitute an important source oi premiums 
these days. Mr. Carson is attending the 
meeting of the National Association of 
Insurance Agents in Chicago this week, 
and led the eastern councillors discussion. 


Welcome ! 
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CONVENTION 


Headquarters Subdued but Hospitable 





While “headquarters” were not fea- 
tured as they were during previous con- 
ventions of the National Association of 
Insurance Agents, most of the companies 
were represented by officials and had 
suites in which agents could be wel- 
comed. There was, howev er, no adver- 
tising of entertainment by signs in the 
lobby and other traditional methods. 

Hartford Fire sent W. S. Vanderbilt, 
secretary, from the home office and 
J. H. Ledbetter, associate manager 
southern department at — Man- 
agers C. H. Smith and C. E. Wheeler of 
the western department were around 
most of the time, with other executives 
from that department. Secretaries F. C 
McVicar and A. W. Spaulding of the 
home office of Hartford Accident were 
present with Vice-president G. H. Mo- 
loney and most of his western depart- 
ment staff. 

The home office of Millers National 
and [Illinois Fire turned out in force, 
headed by W. S. Whitford, president, 
A. A. Krueger, treasurer, R. S. Dan- 


forth, secretary, E. E. Vogt, production 
manager, L. B. Menner, special repre- 
sentative, and J. T. Harding, Illinois 


— agent. 

J. Berry, president Security of New 
Haves was on hand, assisted by H. H. 
Erdmann, vice-president Connecticut In- 
demnity, J. J. Hubbell, resident secretary 
at Chicago, F. S. Bankhardt, assistant 
secretary in charge of the marine de- 
partment at the home office, and Ralph 
Tanger, marine general agent. 

R. A. Corroon, president Corroon & 
Reynolds group, New York, attended 
the National association convention for 
the first time in several years, arriving 
Tuesday. Vice-president E. S. Inglis 
and Secretary R. R. Wilde from the 
home office came out a day earlier. The y 
maintained a suite in company with J. W. 
Knox, Cook county manager, and P. W. 
Freilich, assistant Cook county manager. 


Maryland Casualty 


Maryland Casualty had E. G. Lowry, 
senior vice- president, and H. C. Michael, 
newly elected vice-president in charge of 
the agency department, on hand from 
the home office, assisting J. P. Keevers, 
resident vice-president, and W. A. 
Browne, agency manager, from the Chi- 
cago office. 

The North British delegation included 


J. L. Mylod ,assistant U. S. manager, 
W. A. Barthelmes, secretary in charge 
of the agency department; H. B. Stan- 
den, secretary, and W. J. Traynor, ad- 
vertising manager, from New York, 
with W. F. Sweazea, Chicago manager, 


and most of his staff. 

As usual, the _Royal- Liverpool groups 
had a large U. S. head office representa- 
tion, including three assistant U. S. 
manageérs, H. C. Conick, who was on 
the program of the war damage session; 


E. W. Hotchkin and M. H. Grannatt;: 
J. L. Erhardt, executive regional man- 
ager; Clarke Smith, assistant manager 

and service departments; 


brokerage 
J. A. Munro, manager foreign broker- 
age and war damage insurance depart- 
ments; H. J. McCloskey, superintendent 
burglary department Globe Indemnity; 
George Peterson, Cook county man- 
ager; W. S. Ellis, assistant Cook county 
manager; H. F. Gregg, regional man- 
ager at Chicago; B. F. Peters, executive 
state agent, Chicago; E. I. Fiery, Chi- 
cago manager Royal Indemnity; K. O. 
Saunders, Chicago, resident vice-presi- 
dent Globe Indemnity, and V. T. Bart- 
lett, Chicago, special representative 
Eagle Indemnity. 


U. S. Guarantee—Chubb & Son 


T. L. Dew, agency superintendent U. 
S. Guarantee, was on hand, assisted by 
J. L. Harbeck, manager automobile de- 
partment Chubb & Son in New York, 
and H. W. Klages, Chicago manager. 

Ivan Escott, vice- president, New 
York; R. F. Vranken, vice -president, 
New York; Leonard Peterson, vice- 
president, New York; George E. Allen, 
vice-president. Washington, and L. V. 


Grady, secretary Home Indemnity, New 
York, were on hand for Home of New 
York. Present from Chicago were E. R 
Hurd, general manager, and L. 
Fischer, assistant general manager. 

P. F. Lee, vice-president, greeted visi- 
tors to the U. S: F. & G. suite, flanked 
by J. Dillard Hall, assistant agency 
director; H. F; Ogden, president F. & 
G. Fire; C..B. Gamble, vice-president 


F. & G. Fire; W. O. Schilling, Chicago 
manager; J. H. Twohig, Minneapolis 
manager, and E. H. Shaw, Chicago 


manager F, & G. Fire. 

General Accident was represented by 

. W. Grady, United States manager; 
A. W. Wilsterman, assistant U. S. man- 
ager; Thomas McNamee, assistant su- 
perintendent #, agencies, all from Phila- 
delphia, and Edwin Gissing, Chicago 
manager. 

Phe Read, Chicago manager, was in 
charge of hospitality for Royal Ex- 
change and Car & General. 


The Meserole group had a suite in 
charge of S. G. Amerman and R. 5S. 
Oellers, vice-presidents from the home 


office, and F. J. western field 
manager. 

Boston and Old Colony added a new 
feature to the headquarters setup by 
serving baked beans, brown bread and 
tea instead of liquor. Earl Gibbs, assist- 
ant secretary and nL of the west- 
ern department, and B. Hewett, Jr., 
assistant manager, were in | charge. 

C. E. Learny, secretary, and Charles 
E. Freeman, superintendent of the busi- 
ness promotion department, capably 
represented Springfield F. & M. 

In from the home office of Pacific 
National were Frank N. Belgrano, Jr., 
president; W. L. Wallace, vice-president, 
and J. J. Haggerty, assistant secretary. 

Although there were no home office 
representatives for Sun, J. A. Benz, 
assistant manager, and John Chickering, 
agency supervisor, both of the western 
department, were fine hosts at that com- 
pany’s headquarters. 


Pocquette, 





Only the “Unique Manual-Digest” fully 
covers all three phases of life insurance 


facts and figures. Over 400 companies, 
1600 pages. $5 from National Under- 
writer. 


FieNATIONAL UNDERWRITER 


Many Chicago 
Convention 
Activities Sunday 


In days gone by the National Associa- 
tion of Insurance Agents started its 
machinery going at the annual conven- 
tion Wednesday morning and_ went 
through two days or three days if nec- 
essary. Therefore, very few registered 
before the morning of the first day. 
Then Tuesday began to be assigned to 
different activities and more people then 
began arriving Monday. Then subse- 
quently Monday was fully occupied with 


different features and a_ considerable 
number arrived on Sunday. The execu- 
tive committee, however, started its 


sessions Friday or Saturday before the 
convention. 

The preconvention activities this year 
started Sunday morning. During the 
last few years there has usually been a 
dinner given by the resident local agents 
to members of the national executive 
committee and the official staff. How- 
ever, this is the first year that there 
have been any regular business sessions 
on Sunday aside from those of the exec- 
utive committee. 

The ball started rolling at 10:30 a. m. 
Sunday with meetings of the far west 
and southern agency conferences. Then 
in the afternoon there was a large meet- 
ing of the national councillors to con- 
sider the proposed new constitution. In 
the afternoon the advisory board of the 
Association Executives Confere nce, 
being the state managers and secretaries, 
held a meeting. The advisory council 
of the Business Development Office had 
a dinner in the evening. The Sunday 
activities, therefore, brought a _ large 
number to Chicago Saturday. 

The registration started in the Insur- 
ance Exchange Friday for the benefit 
of agents in the building, and Saturday 
morning Mrs. Lillian L. Herring, chair- 
man of the registration work, moved 
over to the Palmer House and the ma- 
chinery began. There were a number of 
social functions Saturday evening. Some 
of the brethren intended to go to the 
baseball game between the Cubs and 
St. Louis Cardinals but the game was 
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postponed on account of the weather. 
However, there was a goodly delegation 
present at the doubleheader on Sunday. 
By Sunday morning there was a long 
queue of registrants endeavoring to get 
up to the hotel desk. 

It is evident that the increased fea- 
tures of the convention aside from the 
big convention itself are becoming more 
and more important and attracting added 
attention so that in order not to dup- 
licate the work it has been necessary 
to push back the program through Sun- 
day. 


Convention Notes 


Insurance Commissioner C. R. Fischer 
of Iowa and Mrs. Fischer attended the 
convention. They arrived Sunday with 
their son and took in the double-header 
baseball game between the Chicago 
“Cubs” and St. Louis “Cardinals,” 
which attracted many other early ar- 
rivals. 

Mrs. Erie Rogers of Jonesboro, Ark., 
newly elected vice-president Jonesboro 
Insurance Company, took entire charge 
of the office during the absence of her 
husband at the Chicago convention. She 
sent the following telegram to him: “No 
losses, no accidents, no claims, no book- 
keeper, no new business.” 

E. A. Smith, former Utah insurance 
commissioner and later connected with 
the agency department of the Pacific Mu- 
tual Life at its head office, was a visitor 
at the hotel and shook hands with old 
time friends. He is locating in Chicago, 
having been elected vice-president of the 
Sterling Insurance Company, a local in- 
stitution which writes accident, health 
and life. 


Adjourn Mo. Hearings Till Jan. 4 

Hearings of Attorney-general McKit- 
trick of Missouri in his quo warranto 
suit against the fire companies have been 
adjourned until Jan. 4. At that time it 
is expected that cross examination of 
witnesses will start with attorneys for 
the companies conducting the question- 
ing. Hobbs, manager of the 
Western Actuarial Bureau, was on the 
witness stand at Jefferson City last week 
as were a number of local agents from 
St. Louis and Kansas City. 


The Accident & Health Bulletins help 
get business. For information write 
420 E. Fourth St., Cincinnati. 








nothing matters. 


SERVICE. 


cal knowledge. 


HOME OFFICE 
FORT SCOTT. KANSAS 
EXECUTIVE OFFICES 


916 WALNUT STREET 
KANSAS CITY, MO. 





The Call to Service 


America is at the crossroads: one road leads to Victory and Freedom—the other 
to Defeat and Ruin. All that matters now is to WIN THE WAR. If we lose it, 


In this greatest of all emergencies every man and woman is called upon for 


Insurance Agents can justify their position in this war economy only by giving 
real SERVICE to business and industry through intelligent application of techni- 


We offer the assistance of our staff of trained specialists and the sound pro- 
tection of two strong companies. 


THE WESTERN FIRE INSURANCE CoO. 
THE WESTERN CASUALTY & SURETY CO. 
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BURGLARY 


PERSONAL ACCIDENT 
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HATO 0 can give vou mone LINES 


America’s insurance producers need more lines today, to 

keep in step with the times, and to do the job ahead. 

1. They must spread their business over a larger variety 
of lines, for a broader agency foundation. 

2. They must make every call count toward ‘increasing 
their agency premium volume — therefore must sell 


more types of insurance to present policyholders. 


American Motorists can give you more lines . . . NEW 
lines, such as the Civilian War Injury and N on-Occupa- 
tional Personal Accident policies that AMICO agents 
are finding a big demand for . . . and of course all the 
OLD lines, including Automobile, Boiler and Machinery, 
Workmen’s Compensation, Public Liability, Personal Acci- 


dent, Plate Glass, Burglary, and Fidelity and Surety Bonds. 





American Motorists Is the Company 
You Need to meet the challenge of 
today’s needs and today’s compe- 
tition. 


It always has paid its policyhold- 





ers substantial dividends at the end sematth teste Senda 





of their policy terms. (This is a real 
help to you at renewal time.) 


It provides Safety Engineering 


NEW YORK CITY: 342 MADISON AVENUE 
PHILADELPHIA: 12 SOUTH 12TH STREET 


BOSTON: 260 TREMONT STREET 





l\ meucan 


MOTORISTS INSURANCE COMPANY 


SYRACUSE: SYRACUSE-KEMPER INSURANCE BUILDING 


and Claim service that gets results 





and helps you get and hold the 


If you want a LIVE connection 
witha MULTIPLE-LINE company 
in full sympathy with your prob- 
lems, find out about the AMICO 


franchise in your community. Just 


ae business. 


SHERIDAN AT LAWRENCE, CHICKGO,U.S.A. = 
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ee 


write on your letterhead, today. 


LOS ANGELES: RIVES-STRONG BUILDING 


ATLANTA: KEMPER INSURANCE BUILDING 
SAN FRANCISCO: RUSS BUILDING 


CHICAGO CONVENTION 





44 N. AL. A. CHIC AGO CORV nth 








Crusade to Sell War Damage Cover 


(CONTINUED FROM PAGE 21) 





committee. The cooperation of these 
committees in this program has already 
been requested by the B.D.O. It is sug- 
gested that the B.D.O. committee act as 
a liaison committee to coordinate the 
joint activities of agents and field men 
and to serve as a clearing house for ac- 
tivities being handled separately. 


Get Volunteer Speakers 


$. Call upon the speakers club, if any, 
in your state, and ask for volunteers to 
help with the speaking assignments. Fre- 
quently the speakers clubs will be under 
the supervision of the field clubs and 
thus’ this contact can be established at 
the same time the field clubs are asked 
for help. Speakers clubs likewise have 
been advised by the B.D.O. and their 
cooperation has been requested. 

5. Make certain that all organizations 
that you contact, including those sug- 
gested and others whose help you are 
seeking, are fully familiar with the na- 
ture of this program. Copies of the com- 
plete program have been supplied to 
company executives, field club officers, 
members of B.D.O. committees, local 
boards, state association officers and to 
officers and members of the executive 
committee of the National Association of 
Insurance Agents. 

6. Additional copies are available free 
on request from the Business Bevelop- 
ment Office, 116 John street, New York. 
In requesting additional copies, please 
review your needs carefully so that you 
will not request a quantity in excess of 
the number you actually need and will 
use. 


SELLING JOB 








Observing that while much of the war 


damage insurance written to date ys 
been bought, from now on it will be 
straight selling job, the B.D.O. siies 


that therefore agents should be given the 
benefit of all the information as to the 
best methods of selling it and bringing it 
to the attention of their clients and pros 


pects. The following steps are recom- 
mended: 

1. If there is a convention of your 
state association during the next three 


months, the committee should make cer- 
tain that this subject is included for full 


discussion on the convention program 
Che importance of war damage insur 
ance to every agent in the country war 


rants the giving of a full convention ses 
sion to. this subject. 

2. This subject should be presented 
at regional and local board meetings 
throughout your state. If no such meet 
ings have been planned, they should bx 
arranged by the committee directing thi 
program in cooperation with the com 
mittee whose function it is to plan such 
meetings. These meetings should be 
planned and held as soon as possible but 
in any event the entire schedule of meet 
ings in your state should be completed 
by Nov. 15, 1942. 

3. An agenda for presenting this sub 
ject before agency meetings has been 
prepared by the B.D.O. It is sum- 
marized herewith. While other phases 
f war damage insurance can be intro 
duced and presented before agency 
yrouns, it is suggested that as a mini 
mum standard this agenda, which re- 
quires one hour and 45 minutes for pre 
sentation, be followed explicitly. 





MODEL FOR MEETINGS 





The B.D.O. program includes a model 
igenda for agents’ meetings. The intro 
ductory remarks by the presiding officer 
should include a brief review of the na- 
ture and purpose of the B.D.O. program 
and include a statement that the meeting 
is but a part of this intensive, nation 
wide program. 

Che first speaker talks on selling war 
damage insurance. A copy of the sug 
gested 15 minute address is included 


with the program material. This sug- 
gested speech leads off with a reference 
to the Sept. 3 editorial of THE NATIONAL 
UNDERWRITER, which referred to the ad- 
dress of James W. Close, assistant gen- 
eral counsel War Damage Corporation, 
before the insurance section of the 
American Bar Association. The model 
speech points out that while Mr. Close’3 
quoted statement to the effect that if the 
fire insurance business fails to do its sell- 
ing job for the WDC the government 
will have to consider “other methods,” 
those in the insurance business would be 
less than honest with themselves if they 
did not recognize that the remarks at- 
tributed to Mr. Close constitute an out- 
right challenge to the efficiency of the 
American agency system. 


Review of the Background 


The model speech reviews the back- 
ground of the arrangement under which 
the agents undertook the sale of war 
damage coverage. The speech also con- 
tains a caution against any jubilation 
over the slightly more than $100,000,000 
WDC premiums already brought in and 
notes that a sizable part of this pre- 
mium volume arises from coverage on 
property not customarily covered by fire 
and allied lines insurance. It empha- 
sizes the fact that “the primary and most 
important task before us today is to 
bring the subject of war damage insur- 
ance to every property owner in the 
United States so directly and so person- 
ally that no one will ever have any justi- 
fication for saying, following enemy at- 
tack, ‘Why wasn’t I told about this?’ ” 

The point is also made that the task is 
not merely a patriotic duty or an obliga- 
tion to be performed in order to fulfill a 
promise but is actually the greatest op- 
portunity that local agents ever had to 
contact their clients and prospects to 
demonstrate what is meant by local 
agency service. 

The subject of the second speaker on 
the agents’ meeting agenda would be ad- 
vertising war damage insurance, This 
was the speech which Mr. Freeman gave, 
who thus not only adver 


dese ribe d the 
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Above. at N. A. I. A. convention: C. H. Frankenbach, Westfield, N 


executive regional manager Royal-Liverpool, New 
president North Carolina association, and Clarke Smith, assistant manager 


Mount, 
brokerage department Royal-Liverpool. 
Below: F. F. 


oats part of the program for the N.A. 

I.A. audience but showed them what the 
B.D.O. proposes tor use in agents’ meet- 
ings. The Insurance Advertising Con- 
ference was called in to assist in prepara- 
tion of certain advertising items that 
could be made available to all local 
boards and individual agents. 

Mr. Freeman pointed out that the 
samples distributed included a_ poster, 
suggested newspaper advertisements of 
various sizes, suggested letter to prop- 
erty owners, a circular and a sticker. It 


y. J.3 J. L. Erhardt, 


York; Frank Wilkinson, Rocky 


a. | San Antonio, and W. B. Calhoun, Milwaukee. 





was felt that these would suffice to pro- 
vide material for a well rounded adver- 
tising campaign. 


Distribution of Posters 


The poster is for window display and 
counter use.“ Wherever possible local 
boards should assume responsibility for 
distributing posters, since it can be read 
ily seen that should every agent attempt 
to do this there would be a vast dupli- 
cation of effort and considerable waste 


might develop in unused posters, Mr. 








Departments— 


CHICAGO 
PITTSBURGH 
SAN FRANCISCO 
KANSAS CITY 
INDIANAPOLIS 
PHILADELPHIA 
MONTREAL 
TORONTO 

















American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds, Inc. 
MANAGER 
92 William Street, New York 


Losses paid exceed Two Hundred and Fifty Million Dollars 

















~~ 


September 24, 1942 


Freeman pointed out. A committee 
should be appointed to handle local dis- 
tribution, obtaining the cooperation of 
banks, building and loan associations, 
and local retail ‘merchants in getting 
these posters placed in prominent loca- 
tions. Because there is no individual 
agent’s name on the poster, a hearty 
willingness on the part of all to cooper- 
ate can be anticipated. 

The two larger sizes of newspaper ad- 
vertisements, those of 600 and 300 lines, 
are proposed principally for use by local 
boards. The single column copy is for 
individual agency use. All three are 
being made available in mat form so that 
only the setting of the local board or 
agency signature in type is necessary to 
complete the message. Where mats can- 
not be used by smaller local papers, in- 
structions can be given to follow copy 
and layout as closely as possible. 

“Do not be afraid to use all three ad- 
vertisements in your locality or to insert 
them more than once,’ Mr. Freeman 
said. “Repeated usage will emphasize 
the message, driving it further into the 
consciousness of the reader’s mind, just 
as repeated hammering drives in a nail.” 


Letter to Assured 


Discussing the letter to assured and 
the small circular, Mr. Freeman said that 
in order to protect local agency reputa- 
tions every agent should send this letter 
or a variation of it to every client on his 
books who has not already purchased 
was damage insurance. A copy of the 
circular, which like the largest of the 
newspaper advertisements is compiled in 
the effective question and answer style, 
should accompany the letter. The circu- 
lar can also receive wide distribution by 
inserting it with miscellaneous mailings 
such as letters, renewal notices, monthly 
statements and the like. 

“There is one very important point 
made in the letter, and that is the at- 
tempt to obtain from every property 
owner a decision as to whether he does 
or does not want the coverage after the 
local ageyt gives him all the facts con- 
cerning it,” Mr. Freeman pointed out. 
“An obvious reason for this is that in 
the event of bombardment resulting in 
uninsured losses, no exception can be 
taken to the agent’s fulfillment of his ob- 
ligation in calling this insurance to his 
client’s attention.” 


Use of Gummed Stickers 


The gummed sticker affords another 
means of giving wide distribution to the 
need for war damage insurance. It can 
be used on letterheads, envelopes, on re- 
newal notices, on monthly statements 
and on policies for example. Mr. Free- 
man suggested that agents who use post- 
age meters might well have a small re- 
production of this made for meter 
stamping on all mail leaving their of- 
fices. He called attention to the descrip- 
tive insignia, an eagle standing guard 
over a shield on which a typical home 
is pictured, with the slogan “Protect 
your property.” 

The posters, mats for newspaper ad- 
vertisements, circulars and stickers can 
be had from the Business Development 
Office, 116 John street, New York city. 
Reasonable quantities will be furnished 
without charge. The ietters will not be 
available in quantities as it is felt that 
the proper distribution of this message 
should be on individual agency letter- 
head and most agents can easily have 
these produced locally by stencil or some 
similar duplicating service. 


Questions and Answers 
After the talk on advertising the model 


agenda for an agents’ meeting would fea- 


ture a question and answer period to be 
presided over by a panel of agents and 
field men who would answer questions 
of the chairman and also those submitted 
from the floor. Prepared questions and 
answers are included in the program ma: 
terial. They are given elsewhere in this 
issue. 

The presiding officer’s closing remarks 
should emphasize that all of the group 
effort going into this program will fail 
to achieve this objective if agents do 
not contact each of their clients and at- 
tempt to sell war damage insurance. He 


should ask for a show of hands to 
indicate the number of agents and field 
men who have purchased war damage 
insurance for themselves and then ask 
or a show of hands to indicate those 
agents and field men who will buy war 
damage insurance as an example to 
property-owners with whom they come 
in contact. 

The program material points out that 
the most carefully conceived plan to in- 
form the public about war damage in- 
surance will fall short if it lacks a direct 
personal approach. Consequently it is 
essential that local agents be encouraged 
and stimulated by every possible means 





to contact each assured and urge thx 
purchase of war damage insurance. 

In addition to the pre-approach or ad- 
vertising material the B.D.O. has pre- 
pared a news release for immediate re- 
lease and it is being distributed nation- 
wide to editors of business magazines. 
Local committees should attempt to 
have this carried by all local newspapers 
in the state. Additiona! copies may b< 


obtained from the B.D.O. 

One of the best means of telling th¢ 
public about war damage insurance i: 
through appearances before local groups. 
The program material includes copy oi 
a speech suitable for use before such 


The above advertisement was addressed to members of the N. A. I. A. who attended the annual convention September 21-24. 
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groups and additional copies may be ob 
tained from the B.D.O. on request 

The local committee should immedi- 
ately assemble a panel of speakers from 
agency and company ranks who will vol 
unteer to accept assignments of this 
kind. Speakers clubs should be con- 
tacted for this purpose and also field 
clubs and local boards. The committe 
should also assemble at once a list of 
civic clubs and all other local groups 
that meet monthly or oftener, including 
such organizations as Rotary, Kiwanis, 
Lambs, Civitan, toastmasters, chambers 
of commerce, women’s clubs, garden 
clubs, photography clubs, assembly pe- 
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riods of schools and colleges, all local 
organizations which meet as frequently 


as once a month. These organizations 
should be approached, through an in- 
surance contact if possible, with the 


request for an invitation to appear before 


these groups to speak on the subject 
of war damage insurance. 
The committee should also make a 


complete list of all other trade conven- 
tions and special meetings scheduled in 
the state during the remainder of the 
year and an eftort should be made to 
secure invitations to appear on these 
convention programs. 


Impertance to Public 


Committee members approaching such 
organizations should emphasize the im- 
portance of this subject to the public 
and point out that the memberships of 
such groups are. entitled to have this 
matter fully explained to them. It should 
be stressed that neither the insurance 
companies nor the insurance agents are 
making any profit out of this undertak- 
ing and that the reason for requesting 
an opportunity to appear before these 
organizations is to assist in carrying for- 
ward this phase of the war time activi- 
tiés. of our government. 

When invitations have been secured, 
members of this committee should make 
thorough preparation as to the time, 
date and place of the meeting, the name 
of the presiding officer, and the amount 
of time available for the speaker, This 
information should be relayed immedi- 
ately to the chairman of the committee 
or to the person designated by him to 
assign speakers. 


Speakers Who Volunteer 


The chairman of the committee should 
inform speakers who volunteer for this 
assignment that their presence is im- 
portant and that any dereliction in be- 
ing present at the appointed time will 
not be tolerated. Both discredit and 
embarrassment will result if a speaker 
accepts this assignment and then fails 
to keep the appointment. 

Because of the possible lack of infor- 
mation on the subject, together with 
the fact that we are talking about what 
is essentially a government undertak- 
ing, it is important that we maintain 
absolute uniformity in this program and 
that the speaker be guided by the at- 
tached manuscript which has been pre- 
pare ‘d for this purpose. The only altera- 
tions that are permissible in these 
remarks are such introductory or clos- 
ing statements as are required by the 
occasion. 

Civilian Defense Contacts 

Speakers who prefer to read their re- 
marks should be instructed to make 
suitable apology to the audience by stat- 
ing that the importance, as well as the 
technical nature of ‘this subject, has im- 
posed upon them the necessity of read- 
ing their remarks. 

The committee should establish im- 
mediate contact with the Speakers Bu- 
reau of the Office of Civilian Defense 
oe agents and fieldmen should be en- 
couraged to volunteer for this important 
activity. Many invitations to speak that 
would not otherwise be forthcoming, can 
be obtained through this bureau. 

It is essential that the B.D.O. be ad- 
vised promptly of all meetings held, the 
nature of the meetings, and the number 


of persons present. By means of these 
reports, the B.D.O. will have a com- 
plete countrywide record of how well 


the insurance business has done this job. 


H. C. CONICK 





CONVENTION 





H. C. Conick, assistant U. S. manager 
of» Royal-Liverpool, was the _ lead-off 
speaker Tuesday morning at the session 
devoted to war damage insurance. Mr. 
Conick, who has the subject at his finger 
tips, traced the events leading to the 
creation of the War Damage Corpora- 
tion. He emphasized that the govern- 
ment and insurance representatives 
worked tirelessly to perfect the simplest 
and most workable plan possible. There 
Was no unnecessary delay, but the sub- 
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Hildebrand, Michigan manager, and Mrs. Lillian Herring, Illinois manager. 


Below: 


Aetna Fire. 


ject was broad and complicated by many 
ramifications that were not apparent on 
the surface and the deliberations were 
necesarily prolonged. Some of the meet- 
ings lasted virtually day and night for 
a sustained period. 

He gave an idea of the magnitude of 
the initial printing alone. There were 
4,000,000 policies, 150,000 copies of Reg- 


ulations A, 24,000,000 sets, (three to a 
set) of the general application, which 


required a special type of paper difficult 
to procure at the time. Nevertheless 
distribution of all this material was made 


within 10 days or two weeks after 
proofs were given to the printer. 
There is no reason for anyone, either 


producers or fiduciary agents, to be 
ashamed of the record which the insur- 
ance industry has established in dealing 
with an undertaking of such magnitude. 
Mr. Conick referred to the fact that 
during July fiduciary agents collected 
$106,000,000 in premiums and he pre- 
dicted that the collections for August 
would prove to be about $50,000,000. 
These results reflect a stupendous task 
well done by WDC, fiduciary agents and 
producers, particularly in view of the 
fact that all transactions were com- 
pressed into less than three months. 


Job Is Not Completed 


Despite the fact that the industry has 


made a fine showing, it cannot rest on 
its laurels. A splendid job has been 
done but it is far from completed. War 


damage insurance since July 1 has been 
bought. From now on it must largely 
be sold, and it is a patriotic duty of each 
one in the business to see that this is 
done. It is the duty of every agent and 
broker to bring to the attention of prop- 
erty owners in his locality the impor- 
tance and availability of war damage 
insurance. In doing this there should 
be no attempt to frighten or alarm. 
However, it should be borne in mind 
that modern warfare is practically uni- 
versal in scope and that long range 
attack makes any portion of the country 
vulnerable. It is also the preference of 
the government that all owners of prop- 
erty in the country rather than com- 
paratively few, carry this insurance 
during the emergency. Each one in the 
business has a distinct obligation and 
the patriotic duty to make sure that no 
property owner can ever reproach the 
insurance business with the question, 
“Why wasn’t I told about war damage 
insurance?” 

The entire plan is calculated to main- 
tain relationships between -the insurance 


Eugene Battles, Los Angeles, and Rush Carter, assistant western manager 


industry, its producing forces 
policyholders on a basis which, through 
long experience, is well established and 
understood. At the same time it pre- 
serves to the WDC the control which it 
must exercise. Mr. Conick closed by 
urging the members to subscribe fully 
to the plan that was about to be pre- 
sented to stimulate and assist in com- 
pletion of the job yet to be done. 


C. W. CARPENTER 


C. W. Carpenter, 
the California Association of Insurance 
Agents, recited the systematic way in 
which the agents of his community of 
Petaluma and of his state had gone 
about :selling war damage insurance and 
he analyzed some of the collateral bene- 
fits to the agents that had been produced 
by this activity. Many in the audience 
were Obviously inspired by this talk to 
decide ‘to go out and do likewise. 

When the California agents learned 
that war damage insurance would be 
available to the companies and agency 
forces, they prepared a campaign to ac- 
quaint the public as a whole and their 
clients with the program. Advertise- 
ments were prepared by local associa- 
tions and published in the local news- 
papers. Thé advertising copy asked that 
the property owners cooperate with 
their agents by going to them directly 
and voluntarily, because of the short- 
ness of time within which to complete 
the writing of the business. In addition 


and its 








vice-president of 


most agents circularized their own 
clients. 
Mortgagees Took Hand 

Many of the financial institutions no- 


tified all ‘mortgagors that war damage 
insurance “Would be required. Usually 
the borrowers were instructed to obtain 
the insurance from their own agents. 
Newspapers publicized the war damage 
insurance through their news columns. 
As a result; when announcement was 
made that application forms had actu- 
ally been received and agents could start 
writing business, the agency offices were 
besieged by clients. That was a new 
experience for the local agents. It paved 
the way for the agent to talk insurance 
behind his own desk in his own office. 
In completing the sale of war damage 
insurance, the agents were able to de- 
velop other lines. In reviewing the 
amount of fire insurance carried the 
discovered to be 
present values. Most 


coverage was usually 
inadequate 


for 
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[f) know the advantages in 
offering policies of a well known 
insurance company. For more than 
232 years the SUN, oldest insurance 
the world. 


in has been 


And 


company 
favorably known to millions. 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the ever 


changing needs of the times. 
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agents had been trying for months to 
get their assured to increase their pro- 
tection but many customers had been 
unwilling to purchase additional insur- 
ance or had delayed taking action. The 
war damage insurance situation resulted 
in bringing a great many property 
owners to the point of action on revising 
their existing insurance. 


Extended Cover Sales 


Moreover the agents were given the 
opportunity to bring to the attention of 
customers the desirability of extended 
coverage and much of this was sold, as 
well as other fire -and casualty lines. 

Some of the part time agents did not 
handle war damage insurance and as a 
result their clients went to well equipped 
agency offices and a good many of these 
will continue to patronize the agents 
from whom they bought WDC insur- 
ance. Also many county fire mutuals 
were not acting as fiduciary agents and 
their customers sought out stock com- 
pany agents. 

The entire program gave the agents a 
lift at a time when many were in a pessi- 
mistic state of mind. The technique re- 
quired in completing the applications 
caused many agents to pay closer atten- 
tion -to detail. That is likely-to makc 
the agents more efficient in handling 
their regular business. The agents were 
given an opportunity to discuss insur- 
ance with many clients whom they had 
not seen in some time. That will mean 
the sale of insurance in days to come. 
The. strict credit rule requiring that a 
check. or cash must accompany the ap- 
plication was of great value. This has 
resulted in an improved credit condition 
throughout the business. 


New Constitution 
Is Adopted 


(CONTINUED FROM PAGE 19) 
was not the case. Each delegate was 
given a printed draft of the revised con- 
stitution and then four mimeographed 
sheets showing the amendments. The 
special committees had met with the 
executive committee and had agreed to 
the amendment. 


Emergency Powers Granted 


One of the big objections to the ori- 
ginal draft was that the national board, 
consisting of a director from each state, 
was unwieldy, too much power was 
given especially between meetings. It 
was the opinion of a great number that 
the officers and executive committee 
were too greatly limited and could not 
act in an emergency without mandates 
from the board. This was overcome by 
giving the executive committee power to 





War Damage Forum 








E. A. HENNE 
Vice-president E. A. Henne of the 
America Fore western department in 
Chicago, was chairman of the war dam- 
age forum that was featured Tuesday 
morning. 


act in an emergency. The amendment 
satisfied those that were very fearful 
that the executive committee and the 
whole organization would be greatly 
hampered, 

Another change was that, instead of 
following the first draft that the chair- 
man of the board of directors and vice- 
chairman had to be members of the exe- 
cutive committee, the board elects two 
members, who together with the presi- 
dent and vice-president would choose 
three more. This, therefore, eliminated 
the chairman and vice-chairman of the 
board. Some members made the objec- 
tion that this practically put in line of 
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succession three men for the presidency 
and it might be embarrassing as time 
went on to make a change. It is pro 
vided in the draft that the president 
shall preside at meetings of the board 
and the vice- -president shall be chairman 
of the executive committee. 

By the action of the members the new 
regime went into effect immediately 
which, therefore, put out of commission 
the present executive committee, the na- 
tional councillors and the advisory com 
mittee consisting of past presidents. 
President Forshay called in the national 
councillors, who automatically becam« 
directors until their state associations 
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elect such, for an initial meeting Monday 


evening. He thus 


desired to acquaint 


the new directors with their duties. The 


retiring executive 
to function merely 
tions. 


committee continued 
in making sugges- 
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There was a large 


meeting of the na- 


tional councillors Sunday afternoon and 


a number of other 
present to discuss 
tutional changes. 
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dent, presided and Assistant Secretary 
J. B. Miller of the executive office in 
New York was secretary. The chairman 
stated that study as to proposed changes 


and improvements started some two 
years ago. Soundings were made 
throughout the country and _ various 


members voiced their opinions from time 
to time. 

Payne H. Midyette, Tallahassee, Fla., 
chairman national executive committee, 
made a fuller explanation of the reason 
for the changes, stating that action had 
been taken up by the New York state, 
City of New York, Indiana, Mississippi 
and New Jersey bodies, asking for a 
reformation so that the organization 
would be more democratic and would 
represent to a better extent the wishes 
of the state organizations. He said that 
when the agitation for a change began 
other associations that had not taken 
action or appealed to the executive com- 
mittee began to discuss the question. 
Mandate Was Given 

At the mid-year meeting in New York 
City a mandate was given the executive 
committee to start action. Mr. Midyette 
said .that if the subject had come to a 
head at that time he did not believe that 
it would have been favorably voted on. 
The executive committee held a meeting 
in New York the latter part of July 
and on notice in the “American Agenc y 
Bulletin” a number of representatives 
from associations that desired a change 
were present and conferred with the 
committee. Mr. Midyette said that the 
principles, in his opinion, were sound 
but he remarked on the side that there 
were a few rough places. 

The audience was eager to have Mr. 
Midyette express himself frankly, and, 
therefore, used pressure until he stated 
that in his opinion the most noticeable 
weakness was the fact that the power 
of the 49 directors, one from each state 
and the District of Columbia, was too 
great in that it did not give the execu- 
tive committee authority to act in case 
of emergency. He said a number of 
times conditions have been such that 
the executive committee reached a cer- 
tain conclusion. In a few weeks there 


might be an entirely different outlook 
and it was necessary to modify the 
action. He said, therefore, that the pro- 


posed constitution tied the hands of the 
executive committee and the administra- 
tion would be greatly embarrassed and 
hi andicapped because the real power 
rested in a large body of directors. He 
said that he would not serve as a na- 
tional officer under the proposed con- 
stitution unless this were remedied. He 
advised that a change be made so that 
the executive committee would be dele- 
gated power to act in an emergency. 


Two Schools of Thought 


Mr. 
out some 
marks. 


Midyette’s presentation brought 
very stirring and spirited re- 
There were two schools of 
thought. One believed that the present 
system should be continued. It was 
brought out that the members of the 
executive committee had been men of 
high repute who sacrificed much for the 
good of the association and that they 


THREE HEADS 


MeNATIONAL UNDERWRITER 





——— 24, 1942 


OF JURISDICTIONAL CONFERENCES ~ 








rn. M. L. CARSON, Glens Falls, N. Y. 


Eastern 








had handled the problems with great in- 
telligence with an eye single to the best 
interests of the business. It was sug- 
gested that there might be more co- 
hesion of the national councillor system. 
It was acknowledged to be fabulous and 
had never been a power in the organiza- 


tion, Its original intent had not been 
carried out. It was stated that if the 
national councillors were given more 


power and they were placed in the posi- 
tion of practically having the function 


of the proposed national board, the 
machinery could go on without any 
further change. 

George W. Haerle of Portland, Ore., 


and Harry A. Perk of Los Angeles, both 
stood for the status quo. They made the 
point that a board of 49 directors would 


be unwieldy, that it would create a 
blundering organization. The officers 
and executive committee would be put 
at a great disadvantage under the pro- 
posed system. 

Others took an opposite view and 
said that the time was ripe for action. 


There was a strong minority body that 


demanded changes. They felt that the 
organization was not democratic, that 
the appointment of the executive com- 


mittee practically meant a self-perpetuat- 
ing system. It was contended, too, that 
the manner in which nominations were 
made for president and vice-president 
did not give sufficient opportunity to get 
an expression of opinion. 

W. H. Bennett, general counsel, voiced 
the opinion that the proposed constitu- 
tion did give the executive committee 
sufficient authority, without being more 
definite. He said that it was very much 
like the present constitution. His opin- 
ion was challenged by Mr. Perk, who 
an attorney. Others who ex- 
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GEORGE W. CARTER, Detroit 
Central West 





HARRY A. PERK, JR., Los Angeles 
Far West 








pressed their views were W. B. Calhoun 
of Milwaukee, A. C. Wallace, Goshen, 
N. Y., president New York association; 
Samuel J. Sugar, Washington, D. C., 
secretary District of Columbia associa- 
tion; Geo. F. Kern, president New York 
City association; Stuart Ragland of 
Richmond, Va., and George W. Carter 
of Detroit. 

Mr. Carter stated that if the new con- 
stitution were adopted and the national 
councillors were legislated out of the 
business the mid-west agency conference 
would continue as at present with a dele- 


Carter made a great plea for unity of 
action. He said there should be no 
divided bodies and if changes were nec- 
essary to bring unity then he was for 
them. It ended in the chairman being 
authorized to appoint a committee to 
try to bring about harmony and make 
changes that would be acceptable. The 
committee consisted of Mr. Carter, Mr. 
Haerle, Mr. Perk, Mr. Sugar and Mr. 
Kern. 


Vice-president John A. North of Phoe- 
nix of Hartford was present to see his 





gate from each state in order to deal brother, David A. North of New Haven, 
effectively as it has in the past with the Conn., vice-president, sworn in as 
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Educational Fee 
Shows Progress 
Made in This Line 


(CONTINUED FROM PAGE 22) 


tion and salesmanship he should have the 
content knowledge required for Parts I 
and II. If he has courses in principles 
of economics, American government and 
social legislation he has covered the sub- 
ject matter of Part ITI. 

With the exception of insurance law 
and negligence law, Parts IV and V can 
be translated into commercial law, ad- 
vanced commercial law, accounting prin- 
ciples, finance and business organization 
and management. Dean Loman said that 
even though a candidate has had the 
benefit of all the college courses men- 
tioned, he should become acquainted 
with the Institute’s suggested reading 
list. He said it should be mentioned 
that the Institute does not prescribe the 
method of preparation to be followed by 
candidates nor does it require the use of 
any particular text in preference to 
others. It does recommend organized 
study of the subject matter contained in 
the suggested reading list. 


MRS. ADA V. DOYLE 








Group of Eagle Star men at N. A, I. A. convention: W. H. Wagner. assistant U. S. 
manager; E. F. Conley, Illinois state agent; A. J. Huneke, assistant U. 
L. C. Larson, Chicago manager. 





to act as discussion leaders in the Na- 
tional association courses, reminding his 
audience that education is not free, but 
must be earned by anyone who takes a 
course. 





President Forshay had difficulty in 
pronouncing St. Chrysostom’s Church. 
Dr. Stark, rector of the church, delivered 
the invocation. Prior to the meeting Mr. 


S. manager, and 
Forshay inquired as to the proper 
pronunciation and then took a few 


lessons but when he came to introducing 
Dr. Stark he encountered tongue twist- 
ing. 





There were no door prizes at this con- 
vention. Heretofore they have been 
an interesting feature. 


Varied Fare 
Tuesday Afternoon 


A varied fare was offered at the Tues- 
day afternoon session of the National 
Association of Insurance Agents in Chi 
cago. The big drawing card was Lt 
Col. Reese F. Hill of the War Depart 
ment and there was an exceptionally 
large turnout of Chicagoans for this par 
ticular session. 

George E. Edmondson of Tampa ex 
tended greetings from the American As 
sociation of Insurance General Agents 
and then John W. Barndollar of the 
American Newspaper Publishers Asso 
ciation was heard. Insurance Director 
Jones of Illinois who was to have spoken 
at this point was shifted over to the 
banquet program that evening. 

Hays MacFarland of the MacFarland- 
Aveyard Co., which now has the Na 
tional Board advertising account, told 
something of the plans in that connec- 


tion. 

Ralph W. Howe of Richmond, Va., in 
troduced Col. Hill, who was attentively 
followed. After giving his prepared ad- 
dress he consented to answer questions 
off the record. 





The Missouri local agents got together 
at a luncheon Monday. 








Mrs. Ada V. Doyle of Caldwell, N. J., 
president National Association of Insur- 
ance Women, spoke on how her organ- 
ization views the National Association ot 
Insurance Agents educational program 
She said that the organization decided 
against any form of correspondence 
course, good as many of them were, be- 
cause the officials felt something on the 
discussion line would be more useful. 
Mrs. Doyle conferred with Educational 
Director G. W. Scott and decided that 
what the association was doing was just 
what the insurance women desired to 
take. Members of her organization, she 
said, have a definite urge to improve 
their knowledge of the business. Some 
are specialists in one or two lines. The 
women, she said, are anxious to learn 
more about other branches of the busi- 
ness than those in which they are par- 
ticularly concerned so that they can be 
fitted for various pesitions. 

At the annual meeting of her organ- 
ization in St. Paul the delegates voted to 
adopt the educational program of the 
National association and since then vari- 
ous local groups, she said, have been iay- 
ing their plans, selecting classrooms, 
teachers and courses. These include 
Dallas, Tulsa, Ft. Worth, Houston, 
Wichita, Akron, Topeka, Sioux City, In- 
dianapolis, Tampa, Syracuse and New 
Jersey. 

On Oct. 1, Mrs. Doyle will go to Al- 
bany, N. Y., to discuss edueation with 
the women there. At this meeting there 
will be members from several other cities 
in New York state. She said that the 
clubs are selecting different lines to 
study. She declared that the women will 
get out of it what they put into it and 
nothing more. It is necessary, she said, 
to meet once a week to gain knowledge 
fast enough to be of use. 


Talk of Fetzer 


Commenting on the educational talks, 
Wade Fetzer, Jr., Chicago, vice-presi- 
dent W. A. Alexander & Co., and a di- 
rector of the American College of Prop- 
erty & Liability Underwriters, said that 
the coming years are likely to throw the 
insurance business into an era of survival 
of the fittest. Consequently, what -will 
happen to each individual agent will de- 
pend on his brains and his knowledge, 
even more than 1n the past. The future 
is bound to bring about tremendous 
changes in the business, he said, and it 
will be strictly up to each agent to 
equip himself to meet these changes by 
building up his own knowledge. 

Mr. Fetzer pointed out that the Na- 
tional association educational program 
and the work of the American College 
dovetail to form a complete system of 
insurance education. He urged agents 
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way in preserving their business and 
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Director Jones 
Stresses Need of 
Self-Discipline 


Self-discipline and self-regulation of 
the insurance business was stressed by 
Director Paul F. Jones, of the Illinois 
department in addressing the Tuesday 
banquet session of the National Asso- 
ciation of Insurance Agents. 

Mr. Jones declared that the business 
must give serious consideration to such 
problems of the day as acquisition costs, 
the relationship between that portion of 
the premium dollar which is allocated 
for losses as against the calculated cost 
for commissions, service charges and 
kindred items and to the administrative 
procedures which involve settlement 
practices and costly overlapping serv- 
ices. 

Mr. Jones asserted that the purchase 
of life, fire and casualty insurance as- 
sists the government in checking infla- 
tion. 


Check Against Inflation 


“Every policy written is, in fact, a 
check against inflation,” he said. “Eco- 
nomic stability involves the fight against 
inflation. The preservation of represen- 
tative government involves constant 
vigilance and the closest scrutiny of men 
in public life who make and administer 
the law. And freedom of thought and 
action involves the philosophy of private 
enterprise against governmental pater- 
nalism. 

“The men of the production field are 
doing a superb service in the sale of 
government bonds. American life in- 
surance companies purchased a total of 
$1,231,000,000 of government bonds dur- 
ing the first half of this year. The fire 
and casualty companies have likewise 
enormously increased their investments 
in government securities. 

“If fundamental changes should be 
made in matters of premiums, acquisi- 
tion costs, administrative procedures, 
underwriting practices, and kindred sub- 
jects known to you of the business, it 
had better be done voluntarily and with 
aggressive courage, rather than by coer- 
cion. If sacrifices must be made to win 
this fight for your way of business free- 
dom, it had better be done fearlessly, 
and now, rather than lose all with too 
little, too late. 


Individual Enterprise 


“The whole theory of insurance is 
based on individual enterprise and re- 
sponsibility. Life insurance contem- 
plates one’s individual responsibility to 
family, to loved ones, and to business 
associates, as well as personal security 
in old age. Casualty and fire insurance 
protects one’s individual possessions. 
Free enterprise would not be possible 
without the supporting protection of in- 
surance, and insurance in turn depends 
for its existence upon free enterprise. 

“If any part of the industry is placed 
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un the defensive, you too are involved 
since the public looks to you not only 
for a true and accurate statement of the 
protection you sell but also an honest 
and fair return for every premium dollar. 
Anything short of that expectation will 
be regarded as a breach of confidence 
and trust and if you once lose the con- 
fidence of the insuring public, you will 
have suffered an irreparable loss. 


Theory of Government 


“It is generally becoming the accepted 
theory that government is responsible 
for the welfare and security of all of the 
people. And having assumed that re- 
sponsibility, the government, like indi- 
viduals, is taking out insurance against 
the day when that responsibility must 
be met. Some of the leaders whose duty 
it is to consider broad questions of 
policy and procedure, believe that forces 
are at work which may ultimately strip 
from insurance the privilege of private 
management. They assert and define a 
movement which has for its purpose the 
transfer of insurance from private busi- 
ness to government. 

“Your opinions as to the merits of 
governmental against private manage- 
ment may differ. To those of you who 
lean to the theory of governmental con- 
trol and operation, let me point out that 
the over-all record of insurance thus far 
is an outstanding example of stability, 
safety and trusteeship. I ask you to 
weigh that record against your own 
knowledge and observations of govern- 
mental economy. efficiency and integrity. 

“T do not imply that there is no need 
for supervision, the protection of the 
public against greed, dishonesty and lack 
of courage that is always present in 
some measure wherever human frailties 
are a factor. But this I do know. If 
vou choose to follow along the road of 
free enterprise, you must assume the 
burdens that freedom and self-reliance 
impose.” 


Gambrel Legion Man of Year 


Harry Gambrel, prominent local agent 
of Kansas City, who is connected with 
the Gambrel-Stubbs agency, was _ se- 
lected as American Legion “Man of the 
Year” and was presented with the $1,000 
Rosenstiel award which goes to the 
legionnaire who has performed the most 
useful service during the past year. Mr. 
Gambrel was delayed in reaching Chi- 
cago for the meeting of the National 
Association of Insurance Agents this 
week because of the award being pre- 
sented to him in Kansas City. He is a 
member of the executive committee of 
the Kansas City Association of Insur- 
ance Agents. 








The congestion at the registration 
desk Monday morning delayed the open- 
ing session somewhat. The fact of the 
matter is that starting the general ses- 
sions Monday morning was a handicap 
in that particular feature. 

The Chicago Journal of Commerce 
was presented each day by the St. Paul 
group. 
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Stray Glimpses of Guests 
at Convention 


L. Parson Warren of the Associated 
Agencies, Chicago, accompanied Dr. 
D. S. Stark of St. Chrysostom’s Epis- 
copal Church of Chicago to the conven- 
tion hall, he delivering the invocation. 
Mr. Warren is a prominent member of 
the church, being a lay reader. 

E. D. Lawson, vice-president and 
western manager of Fireman’s Fund and 
commodore of the Burnham Park Yacht 
Club, entertained a large number of 
visiting insurance friends during the 


week on his power cruiser, “Jandeled,” 
making some excursions along the shore. 

J. F. Murray, manager for fire lines 
in the New York metropolitan depart- 
ment of Royal-Liverpool, combined the 
Chicago convention trip with a visit to 
his son, Edward N. Murray, who is a 
senior at Notre Dame University, South 
Bend, Ind., and is a V-7 naval reserve 
man. 

Norwich Union established a custom 
many years ago of presenting a large 
bouquet to adorn the speakers’ plat- 
form. At this meeting there was a huge 
collection of chrysanthemums. 





111 JOHN ST., NEW YORK 
Havana, Cuba 





AMERICAN INSURANCE for 
AMERICAN PROPERTY OVERSEAS 


Teday’s unusual conditions make it more than ever impera- 
tive that American-owned properties in foreign lands be 
fully protected by American insurance. 

The AIU, serving as foreign managers for a group of 
American fire and casualty companies, enjoys an enviable 
reputation built on the manner in which its business is con- 
ducted—even under present trying situations. 

We invite brokers and agents to confer with us regarding 
reliable insurance service for American properties abroad. 


AMERICAN INTERNATIONAL ‘ "4, 
UNDERWRITERS CORPORATION { 


Bogota, Colombia, S. A. 


340 PINE ST., SAN FRANCISCO AU 


REPRESENTATIVES IN KEY CITIES THROUCHOUT THE WORLD 

















A. A. HORNE, President 





W. E. RANKIN, Vice-Pres. & Sec’y 


Security NATIONAL 
FIRE INSURANCE CO. 


Galveston, Texas 




















HARTFORD, CONNECTICUT 


J. H. Vreeland, Manager 


AMERICAN UNION 


Insurance Company of New York 


HARTFORD, 
J. H. Vreeland, President 


CONNECTICUT 


CENTRAL UNION 


Insurance Company 
HARTFORD, CONNECTICUT 


J. H. Vreeland, President 


Administrative Offices: 


© The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing the 
principles of the American Agency System. 


© A complete portfolio of lines is written: Fire, Windstorm, Earthquake, Automobile, Sprinkler Leakage, Rents, 
Use and Occupancy, Inland Marine, and Riot and Civil Commotion. 


AND NATIONAL 


Established 1824 
































September 24, 1942 


FieNATIONAL UNDERWRITER 


N.A.LA CHICAGO CONVENTION 51 








Membership Reaches All-Time High 


(CONTINUED FROM PAGE 20) 





rine agents. Mr. Brown said that the 
matter has been discussed with members 
of the committee through correspon- 
dence and will be taken up during the 
present convention. He said the com- 
mittee members have an underlying sym- 
pathy to the theory that agents favor 
single company or company department 
representation, but they also realized that 
the aggressiveness of some companies 
through inland marine specialty men has 
developed considerable inland marine 
business, with profit to agents in various 
communities. It is also questionable 
whether the inland marine committee has 
any jurisdiction over this matter, on the 
theory that it is a local problem. 


RURAL AGENTS 








A. H. Case, Marion, Kan., chairman 
rural agents committee, said that the war 
has made it extremely difficult for his 
committee to operate, since nearly all of 
the members operate one-man agencies 
and have been called upon frequently for 
local war committee work of various na- 
tures. Likewise, nearly all rural mem- 
bers of the National association have 
been similarly affected. Because of this, 
and also because interest in the rural 
agent and his welfare has been firmly es- 
tablished in most states, Mr. Case said 
that the committee has worked mainly 
toward outlining and studying the prob- 
lems facing most rural agents and in in- 
teresting company organizations toward 
making coverages, rules and rates avail- 
able on a basis which will permit a rural 
agent to expand his business. That the 
committee has been successful to some 
extent is indicated by the fact that farm 
premiums are increasing, while ordinary 
city business is declining. Concrete ex- 
amples are the new farm schedules in 
the majority of states. 


There is more to be done on the cas- 
ualty side, Mr. Case reported, but some 
companies have become interested in 
providing agents with collision insurance 
which will meet unusual competition and 





A. H. CASE 


the “80-20” form has been made avail- 
able in some states. Other companies 
have become interested in farm liability 
insurance along the line suggested by the 
rural agents committee. 

Fire prevention is still a major activity 
for rural agents, Mr. Case emphasized. 
In middle western territory the Farm 
Underwriters Association greatly as- 
sisted this effort with its scholarship 
program and many rural agents coop- 
erated enthusiastically in it. The com- 


mittee is cooperating with the United 
States Department of Agriculture emer- 
gency rural fire control project and many 
state associations have joined this work. 
Along these lines, an outstanding piece 
of service which a rural agent can con- 
tribute is by thorough inspection of risks 
and advising assured of fire hazards 
found and the means of correcting them. 

Several state associations have 
dropped their rural agents committee, 
Mr. Case remarked, not because of any 
lack of interest but because the program 
for rural members has become estab- 
lished and completely coordinated with 
other association efforts. 


EDUCATION 








The old committee on education and 
publicity of the National Association of 
Insurance Agents has been replaced, witia 
the formation of the educational division 
of the National association, by a smaller 
educational division advisory committee. 
L. P. McCord, Jacksonville, Fla., who 
continued as chairman of the committee, 
gave his report at the educational session 
Wednesday morning. He said that the 
new committee was chosen from mem- 
bers who can get to headquarters with- 
out much difficulty, relieving the situa- 
tion created by the size of the old com- 
mittee and the number of members scat- 
tered throughout the country. In addi- 
tion to Mr. McCord, the committee con- 
sists of R. A. Duffus, Rochester, N. Y., 
and C, I. Fisher, Providence, R. I 

Mr. McCord reported that the educa- 
tional division advisory committee had 
met twice in New York with Educa- 
tional Director George W. Scott and 
other members of the National associa- 
tion interested in education. 

The concrete and outstanding develop- 
ment during the year was the promulga- 
tion of the 100 hour standard program, 
Mr. McCord reported. The material is 
now available and all depends upon the 
aggressiveness of the various state asso- 


ciations in selling it to their member- 
ship. The National association does not 
and should not go down into the states 
and promote the program. Still further, 
each local group has its own responsibil- 
ity to organize and set up classes and see 
that they are properly conducted. An 
important problem of each state associa- 
tion, Mr. McCord pointed out, will be to 
merge their past educational efforts into 
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the present standardized undertaking, 
while each local group has a serious re- 
sponsibility in impressing upon each 
class the seriousness of the work. 


FIRE PREVENTION 


Problems created by the war gave the 
fire prevention committee an enthusiastic 
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audience for the first time in many years, 
H. N. Mann, Tacoma, Wash., chairman, 
reported. Not only insurance agents, but 
the entire population of the country have 
come to realize that all available stores 
of needed material must be safeguarded 
against fire and also that the danger of 
invasion or enemy attack means that al- 
most every citizen must be able to sup- 
plement the efforts of regularly organ- 
ized fire departments. 

As indicative of public interest, Mr. 
Mann pointed out that during the past 
year 24 cities have adopted the model 
fire prevention ordinance of the National 
association and the National Board, more 
than the total number of the cities ‘which 
adopted it during the preceding twelve 
years. Due to the work of the Florida 
association, eleven of the adopting cities 
were in that state. 

In addition to sponsoring the ord- 
inance, the fire prevention committee 
has asked members of the National As- 
sociation to make specific surveys of ail 
manufacturing concerns in war industry 
with the view to eliminating hazards 
whether or not rate reductions justify the 
expense. To aid civilian defense work, 
the committee sponsored the film, 

“Fighting the Fire Bomb,” and utilized 
vast quantities of printed material in edu- 
cational work along these lines. It is 
also taking a prominent part in combat- 
ing fire hazards caused by accumulations 
of collected salvage and is working with 
the United States Department of Agri- 
culture for the protection of stores of 
food supplies in hazardous locations. In- 
surance men generally have cooperated 
thoroughly and in one state all company 
field men were appointed deputy fire 
marshals to give force to the recommen- 
dations’ made during their inspection 
work. 


ACCIDENT PREVENTION 








The accident prevention committee of 
the National association is in the difficult 
position of finding 
both individual 
agents and_ local 
boards so occupied 
with war work that 
it is hard to get 
much attention for 
the committee’s 
program, Chairman 
A. B, Millare 
Grand Rapids, 
Mich., reported. 
This is particularly 
unfortunate because 
safety work has 
been recognized as 
a compelling prob- 
lem of the entire nation by such leaders 
as President Roosevelt and Donald 
Nelson. 

Several state associations and local 
boards, however, have carried on the 
educational program of the committee 
and results have been excellent. Mr. 
Millard pointed out that the urgent im- 
portance of this national problem is not 
only a challenge to the insurance busi- 
ness but an opportunity to prove the 
value of the business to the public. 


Need Every Worker 


Showing the problem before the na- 
tion, Mr. Millard pointed out that there 
is much talk of the armed forces eventu- 
ally reaching 10,000,000. It is agreed 
that it takes eight workers to keep one 
soldier equipped and yet the country 
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ager; R. T. Cawthon, Tennessee manager; F. J. 


committeeman, and Stuart Ragland, Richmiond, Va. 





simply does not have 80,000,000 adults 
for industrial production work. Conse- 
quently, industry is starting under a se- 
rious handicap and cannot afford the 
loss of even one worker. 

Mr. Millard thanked the trade press 
and the companies for their generous 
cooperation in his committee’s work. He 
also said that it was unfortunate that 
agents did not respond favorably to 
the small posters obtained from the Na- 
tional Conservation Bureau and publi- 
cized in the “American Agency Bulletin.” 


CREDIT MEN 








The committee on cooperation with 
credit men has continued its work of 
promoting a plan of public relations and 
education among local boards and mem- 
bers in concert with local units of the 
ge Association of Credit Men, W. 

Jennings, Jr., Rockford, IIlL., chair- 
man of the agents committee, reported. 
The program, he said, is purely a matter 
of contact and cooperation, each commit- 
tee member assuming responsibility for 
getting in touch with credit men’s asso- 
ciations in his region of the country. 
Copies of the insurance educational pro- 
gram developed with the Chicago Asso- 
ciation of Credit Men have been made 
available to all other associations as a 
— to follow. 

{r. Jennings pointed out that there 
are 122 local credit men’s associations in 
the principal cities of the United States 
and that there are local insurance boards 
in practically all these cities, so the pat- 
tern of work to be done is clear. So far, 
the Louisville, Chattanooga, Houston, 
Birmingham, Atlanta and Oklahoma 
City boards have made excellent prog- 
ress and undoubtedly there are others 
which have not been reported to the Na- 
tional association committee. 


Past Presidents Gather 
at Luncheon Monday 


The advisory committee consisting of 
past presidents of the National Asso- 
ciation of Insurance Agents met at a 
luncheon Monday, being presided over 
by Sidney O. Smith of Gainesville, Ga. 
Inasmuch as two of the older presidents 
were at hand, E. M. Allen, who at the 
time of his service was a local agent at 
Helena, Ark., but is now vice-president 
of National Surety, and Fred J. Cox of 
Perth Amboy, N. J., the other members 
requested them to tell about the resus- 
citation and revamping of the associa- 
tion by the election of Mr. Allen at the 
St. Louis convention in 1917. He was 
reelected president at the Cleveland con- 
vention the following year. Mr, Cox 


was chosen as chairman of the executive 
committee and Mr. Allen became presi- 
dent, serving two terms. He was first 
elected president at Louisville in 1919, 
being reelected at Des Moines the fol- 
lowing year, These two men took the 
major part in reviving the organization 
and streamlining it. 


Shift Ceremonies 
to Wed. Session 


In order to close the convention 
Wednesday evening instead of cha ge 
day noon as originally contemplated, 
was decided Tuesday evening to te 
the Thursday ceremonies in during the 
Wednesday forenoon period. 

Features of the session were the re- 
port of the committee on resolutions 
and then the presentation of awards: 
The California cup to the state associa- 
tion excluding California showing the 
greatest combined mileage of members 
attending the convention; president’s 
membership cup—to the state associa- 
tion making the largest percentage in- 
crease in membership for the preceding 
fiscal year; DesMoines attendance cup— 
to the state association having the larg- 
est number of members registered at the 
convention; Sparlin cup—to the state as- 
sociation which has rendered the most 
signal service to the American agency 
system during the year; Woodworth 
Memorial—to the member who has per- 
formed the most outstanding work for 
insurance during the year. 

Installation of new officers was 
the hands of W. H. Menn of Los 
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Eifler, Tampa, manager Florida association, at agents convention in Chicago; H. E. McClain, Indiana association man- 
Sugar, Washington, D. C.; T. G. Redden, Greensboro, N. C., national executive 








geles, former National president, who 
acted as special installing officer. The 
administration of oaths to office was 
made by Insurance Director Paul F. 


Jones of Illinois. 


Two men from Cincinnati attended th« 
convention, they being J. F. Schweer, 
secretary of the Cincinnati Insurance 
Agents Association, and West Shell, 
president. They were particularly inter- 
ested in the central west councillors’ 
conference. 

The National Association of Independ- 
ent Insurance Adjusters sent a message 
of felicitations and good wishes to the 
convention. 





What is 


MORALE 
y 


It's the grin of the little fel- 
low buying War Savings 
Stamps ee, his show 
money . — It's the goose- 
flesh on the youngster 
sedating at the flight of a 


It’s the ‘‘Maybe I can't 
shoot guns but I CAN buy 
War Bonds!" of those who 
must stay at home... - 


It's the ingrained pride we 
take in the things we have: 
our families, our homes, our 
cars, our gardens, and the 
way of living they stand for 
. . — It’s the spirit of safe- 
guarding these things— the 
spirit that has made Amer- 
tcans the most insurance- 
minded people on earth. 


That's Morale .. . — It's the 
stock and trade of the Amer- 
ican Insurance Agent . 

It’s the stuff that Victory i is 
made of, 7” Victory begins 
at home. 
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Hold Business Parley in 


Eye All Angles 
of War Where 
Agent Can Help 


Study War Damage Cover, 
Fire Prevention; Hear 
Duffus on Education 


A discussion of war damage cover, 
how the agent can help win the war 
through fire prevention work, what to 
do when gasoline rationing comes to the 
iniddle west and the immense value of 
the educational program of the National 
Association of Insurance Agents were 
the principal topics at the second ses- 
sion of the Wisconsin Association of 
Insurance Agents Friday. This followed 
an agents’ breakfast. The 
probing of real agency problems at this 


vigorous 


session has become traditional at Wis- 
consin state gatherings. 

President August Lutze opened the 
program after the breakfast, attended by 
most of the agents and field men who 
had registered for the convention. Vice- 
president Willard V. Jackson of Eau 
Claire was the discussion leader on war 
damage insurance, After a brief review 
of the subject, he asked for questions 
that have come up in handling this busi- 
ness, and called for volunteers for 
answers. There were such questions as 
how to handle fur storage where the 
amount of stock varies at different times 
of the year as does the value; whether 
a city water works or sewage plant con- 
stitutes a public building under the 
terms of the war damage act; whether 
“home and contents” includes a de- 
tached garage and car, etc. 

President Lutze urged agents to get 
out and sell more war damage coverage, 
particularly on smaller risks such as 
home properties, where there has appar- 
ently been a lack of concentration up to 
now, 

Turning to the insurance agent’s 
opportunity to help win the war in a 
civilian capacity, Harry K. Rogers of 
the fire prevention department of the 
Western Actuarial Bureau, Chicago, dis- 
cussed “An Insurance Agent Helps Win 
the War.” The agent has a personal 
responsibility in this war because it is 
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Personal Views 


of Annual 


Convention at Milwaukee 


Greetings were received at the ban- 
quet by wire from R. W. Forshay, 
Anita, la., president of the National 
Association of Insurance Agents. Two 
regular attendants at Wisconsin conven- 
tions who were unable to be present this 
year and wired best wishes were W. H. 
Jennings, Rockford, former Illinois 
president, and Mrs. Lillian Herring, 
executive secretary of that association. 

Norris G. Murphy, of the Murphy 
Insurance Agency, Green Bay, has been 
commissioned a junior lieutenant in the 
navy, it was revealed at the convention. 

C. R. Bock, resident manager at Min- 
neapolis for Royal-Liverpool, was back 
on old stamping ground at the conven- 
tion. 

W. W. Sukow, state manager for 
Travelers Fire, convalescing at St. 
Mary’s hospital from an operation, was 
unable to attend the convention. Robert 
B. Notestein, casualty manager, and Les 
Anderson, assistant manager, performed 
the reception duties at the convention. 

Thomas Larkins, special agent for 
Hartford Fire, had J. C. Hullett, assist- 
ant manager at Chicago, and R. G. 
3irkemeier, special agent from Eau 
Claire, Wis., assisting at headquarters. 

Standard Accident of Detroit was rep- 
resented by Sherman S. Leseth, special 
agent, with V. H. Bartholomew, resident 
vice-president, H. F. Huck, bond depart- 
ment, and T. O. Malmstone, production 
manager, on hand from Chicago. 

G. <A. Strassen, state agent for 
American of Newark, was accompanied 
by Special Agents Dene W. Zahn and 
John H. Highland. Roy W. Carlstrom, 
special agent and engineer at Eau Claire 
for northwestern Wisconsin, has entered 
army service as an explosives engineer. 

John D. Rogers, resident vice-presi- 


being fought with “fear and fire.” Be- 
cause of his particular knowledge and 
experience in fire prevention work the 
agent might participate in any of the 
several branches of protective services 
under civilian deféfise, but more espe- 
cially as an auxiliary fireman and fire 
watcher, Mr. Rogers said. Disseminating 
information and creating a fire preven- 
tion attitude is the responsibilty of an 
agent to his home community and to the 
war effort. 

How local agents, field men and the 
local board at Racine, Wis., cooperated 








GROVER F. MILLER, Racine 
Chairman Executive Committee 


dent Continental Casualty, was receiving 
congratulations on news that his son 
Bill had been commissioned an officer in 
the Marines. Robert Harvey, assistant 
secretary of the company, was co-host 
at headquarters. Lyle Beach, associate 
counsel, also was on hand from Chicago 

Mel Hegler, Western Factory Asso- 
ciation, went from Chicago to atten: 
the meeting. 

B. F. Lutz, state agent London & 
Lancashire Fire, and Special Agent C. E. 
Dox presided over the L. & L. open 
house. 

George Hoff, Milwaukee manager for 
U. S. F. & G., presided at his company’s 
headquarters at the convention hotel. 

Chester Zook, agency superintendent 
National Fire from Chicago, was present 
renewing acquaintances. 

Carlyle M. Latta, resident vice-presi- 
dent of American Auto, presided at open 
house maintained by his company. He 
was assisted by Henry Meier, Wiscon- 
sin field man, and Harvey A. Heathcote, 
safety engineer, who have recently 
joined the Wisconsin organization of 
American Auto. Missing this year was 
W. F. Koch, who left the position of 
general casualty manager to join the 
army some time ago. 

Silk American flag lapel buttons con- 
spicuous around the Hotel Schroeder 
during the Wisconsin agents convention 
attested the popularity of Fish & Schul- 
kamp, Madison general agency, head- 
quarters. President A. W. Schulkamp 
had the assistance of J. M. Fraser, Chi- 
cago manager London & Lancashire 
Indemnity; P. W. Cyr, Wisconsin 
claims manager of L. & L. Indemnity; 
Ray Ashton and john Fish of the Madi- 
son agency. 


with the fire department in setting up 
a fine fire prevention program, helped 
train men and produce results was 
described by Capt. Matthew Flynn of 
that department. This has now paid 
dividends in the work of the council of 
defense, preparing school children and 
grownups for possible enemy air attacks, 
incendiary bombing and sabotage. He 
pointed out some of the difficulties that 
were met some years ago in setting up 
fire brigades in industrial plants and 
training crews in fire fighting and first 
(CONTINUED ON NEXT PAGE) 
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isconsin 


Plan License 
Law, Revise 
Constitution 


Agents’ Body Reelects 
Lutze, Miller, and 
Other Officers 


NEW OFFICERS ELECTED 

President — August Lutze, Sheboy- 
gan. 

Chairman executive committee 
Grover F. Miller, Racine. 

Vice-presidents—Willard V. Jackson, 
Eau Claire; Harold Hanson, Neenah; 
Joseph Funk, Kenosha. 


Secretary — Hilda L. Rogers, Mil- 
waukee. 

Treasurer—A. A. Veitenhaus, Mil- 
waukee., 

National Councillor W. B. Cal- 


houn, Milwaukee. 

MILWAUKEE-—Study of a proposed 
agents’ qualification and licensing bill to 
be introduced at the next session of the 
legislature, and passage of amendments 
to the state constitution 
occupied the attention of the Wisconsin 
Association of Insurance Agents at its 
annual convention here. More than 200 
registered for the two-day meeting, most 


association 


of them local agents. There was an 
unusual number of women who are 
engaged in the insurance business. 


The seriousness with which the Wis- 
consin local agents went at their task 
was indicated by sessions of officers and 
executive committeemen preceding the 
convention. The first general session, 
devoted to association affairs and mat- 
ters pertaining to local agents, was 
closed to all but members. This, Presi- 
dent August Lutze said, was done to 
permit each member to express himself 
on various matters without hesitation 
or reluctance. Other sessions of the 
convention were open. 

In his opening talk President Lutze 
commented on the changes that have 
taken place since the convention a year 
ago. Since Pearl Harbor, he observed, 
a united America has gone forward and 
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the great industry of insurance has done 
its part. When the public demand came 
for protection of property against dam- 
age and destruction by the enemy, that 
request was .promptly met through the 
splendid efforts of the National Asso- 
ciation of Insurance Agents which 
placed the services of the entire mem- 
bership at the disposal of the War Dam- 
age Corporation. 

‘To my mind,” President Lutze said, 
“this was the finest gesture ever made 
in the history of our National associa- 
tion and time may prove it to have been 
a very wise one. 

Because of war conditions, the Wis- 
consin association recently has confined 
its efforts to matters essential to the 
preservation of the local agency busi- 
ness. Handicapped by travel restrictions, 
curtailed office help and, in many in- 
stances, additional business and civilian 
defense duties imposed upon officers and 
committeemen, as much was done for 
the membership as was possible. A 
slight decrease in number of members 
was experienced but will soon be made 
up. Financial affairs of the association 
are in excellent condition. 

If the executive committee had not 
deemed it absolutely necessary, the Wis- 
consin convention would not have been 
held this year. But it was necessary for 
members to pass on a draft of a new 
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agents’ qualification and licensing bill, to 
consider revision of the state and Na- 
tional associations’ constitutions, presen- 
tation of a state educational program 
and the discussion of what can be done 
about various problems arising from the 
war. 

In previous legislative sessions agents’ 
licensing and qualification bills have 
been sponsored with little success. 
During the past year W. J. Tucker, 
Beloit, chairman of the 'egislative com- 
mittee, wrote members and found there 
was considerable interest in the promo- 
tion of such a bill. After the proposed 
bill was presented and discussed at the 
convention, it was referred back to the 
committee, which was authorized to con- 
sider several changes, redraft the meas- 
ure and present it to the next legislature 
in a form approved by the committee. 
The details of the measure were not 
released for publication at this time. 


Bring Constitution Up to Date 


A number of amendments to revise 
the constitution of the Wisconsin asso- 
ciation were adopted. None of these are 
radical. They are intended to bring the 
constitution up to date, clarify and define 
more specifically such items as_ the 
objectives, membership requirements, 
powers of officers and executive com- 
mittee, creating finance, accident preven- 
tion and publicity and education com- 
mittees, providing that the immediate 
past president become chairman of the 
executive Committee, specifically describ- 
ing duties of officers and committees 
and similar matters. 

There was also a discussion of the 
proposed new National association con- 
stitution. There were some differences 
of opinion on certain points, but Wis- 
consin pledged its continued support of 
the program and principles of the Na- 
tional group. Instructions to state dcle- 
gates were to support any amendments 
offered in Chicago which reflect the 
views of Wisconsin members. 

Delegates to Chicago convention are 
President Lutze; W. B. Calhoun, Mil- 
waukee, national 
councillor, Wiscon- 
sin; Grover F. 
Miller, Racine, 
chairman of the 
executive commit- 
tee, and Hilda L. 
Rogers of Milwau- 
kee, secretary. 

Members pledged 
themselves in a 
resolution not to 
take advantage of 
those in the armed 
forces and to assist 
wherever and 
whenever possible. 
The resolutions committee was com- 
posed of Carl Uehling, chairman, Roy 
Davidson and Theo. Johnson. 

Past President W. J. Tucker of Beloit 
was toastmaster at the annual dinner 
Thursday night. At the speakers table 
were the officers and executive commit- 
tee-members of the Wisconsin associa- 
tion; L. C. Hilgemann, ‘Milwaukee, 
memker of the National association 
executive committee; Roy Duffus, 
Rochester, N. Y., member national edu- 
cational committee; W. B. Calhoun, 
Milwaukee, past national president and 
national councillor for Wisconsin; B. F. 
Zinn, president of the Milwaukee Board 
of Casualty & Surety Underwriters; 
Ralph Martin, president of the Milwau- 
kee Board of Fire Underwriters; C. L. 
Williams of the America Fore group, 
and Walter H. Bennett, general counsel 
of National association, who was the 
speaker of the evening. 





Hilda L. Rogers 





Watson Speaks at Baraboo 


BARABOO, WIS.—Harold Watson, 
state agent of Security of Conn. and 
president of the Wisconsin Insurance 
Forum, spoke to the Sauk County As- 
sociation of Insurance Agents at its 
monthly dinner meeting. Discussing 


“The Insurance Agent and His Post- 
War Future,” Mr. Watson pointed out 
that a sound victory program must in- 
clude a sound recovery program. Like 
other businesses, the insurance business 


Eye All Angles 
of War Where 
Agent Can Help 


(CONT’D FROM PRECEDING PAGE) 


aid. With the present emergency it has 
been comparatively simple, with the help 
of local agents and field men, to get 
speakers into plants, train plant firemen, 
demonstrate proper types and placement 
of fire extinguishers for various hazards 
and otherwise secure cooperation. 

The field man who plans a 90-mile 
trip at so much per mile, or the local 
agent who feels he must drive over to 
see a customer is going to find that he 
can often make the trip by telephone 
at so much per minute, at a saving of 
time and expense, when the proposed 
gasoline rationing comes to the midwest 
and affects all motorists, Roy Duffus, 
Rochester, N. Y., local agent, said. He 
told of experiences in the east as a 
motorist, insurance agent and a rationing 
board member. Since gas rationing is 
actually a method of saving tires and 
keeping automobiles in operation, Mr. 
Duffus said it was to the interest of the 
local agent who could continue to sell 
automobile insurance coverage only as 
long as cars were in use. 

After a brief recess, Mr. Duffus dis- 
cussed the value of the National asso- 
ciation educational program and how it 
can easily, inexpensively and profitably 
be used by agents’ groups of from 15 to 
5@ in any community to keep agents 
and their employes abreast of changing 
conditions in the business. The agents 
have a responsibility to educate them- 
selves and to train women employes to 
take over duties of men going into 
armed service, he said. Under present 
conditions some of the previous methods 
of sectional group meetings, university 
short courses and other educational pro- 
grams are being discontinued for the 
duration. The National association has 
developed and made available a practi- 
cal course which can be highly satisfac- 
tory when instituted by aggressive 
agents and with the aid of field men, 
adjusters, insurance attorneys and simi- 
lar outside specialists. Mr. Duffus 
explained in detail some of the features 
of the course. 

The interest in the educational pro- 
gram expressed by the membership was 
indicated in the rapid disposal of a 
supply of prospectuses of the educational 
program, offered at the conclusion of 
Mr. Duffus’ talk. Grover Miller of 
Racine, chairman of the state educa- 
tional committee, introduced the speaker 
and commented on the fine opportunity 
afforded the local agents to develop a 
good educational program in Wisconsin 
by adopting the national program. 





Renominate Milwaukee Officers 


MILWAUKEE — At the September 
meeting of the Milwaukee Board, 
the present officers were nominated 
to succeed themselves: President, Ralph 
L. Martin; vice-president, T. Z. Clay- 
ton; secretary, J. G. Grundle; treas- 
urer, G. Y. Wilkinson. Nominated for 
directors were R. C. Pittelkow, R. H. 
Norris, Jr., and Frederick Kasten. The 
election will be held next month. 


must prepare to adtinn policies and prac- 
tices for the post-war period. 
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Urges Sale of 
War Injury Form 


Those attending the annual meeting 
of the Wisconsin Association of Insur- 
ance Agents at Milwaukee were urged to 
push the sale of the civilian war injury 
policy by D. W. Swanson, manager at 
Milwaukee for St. Paul F. & M. and St. 
Paul-Mercury Indemnity. He addressed 
the breakfast session of the convention. 
He pointed out that no legislative pro- 
vision has yet been made for indemnify- 
ing civilians for personal injuries or 
death caused by enemy attack. Leaders 
in the Health & Accident Underwriters 
Conference felt that the new hazard 
constituted a challenge to private insur- 
ance and that it was the duty of the pri- 
vate companies to demonstrate that they 
are able to meet unusual and unexpected 
hazards with safety to themselves and 
at moderate cost. 

Mr. Swanson outlined the setup of the 
civilan war injury pool and described 
the policy provisions and rules. He 
praised the simplicity of the contract. 
He emphasized particularly that the pol- 
icy is non-cancellable during the term 
for which it is written except if the as- 
sured enters military or naval service in 
which event he receives pro rata return 
premium. 

No one can say whether this country 
or any particular portion of this coun- 
try will be attacked but the agent know- 
ing what has occurred in other lands 
should feel that he has a worth while 
product to sell. 


Ignore Effect of 
War Measures 


(CONTINUED FROM PAGE 19) 
surance company organizations could be 
employed on a justifiable cost basis. The 
government, moreover, could have dis- 
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pensed with the services and cost of in- 
surance agents but it recognized that the 
agent is not only a producer of business 
but that he renders valuable service and 
assistance as a trained technician and 
hence there was provided that in the case 
of fixed fee and other cost-type contracts 
there shall be an insurance adviser and 
that an agent may qualify as such. 

When the schedule of fees for advisers 
was initially prepared there was little ex- 
perience upon which to base the compen- 
sation. The original schedule repre- 
sented a determination resting almost 
entirely on judgment as to what it would 
cost an adviser to perform the prescribed 
functions required of him. Subsequent 
experience has indicated that the sched- 
ule was out of line with what the adviser 
could reasonably be expected to do and 
that downward revision was necessary. 
Such a revision was recently made. He 
said that the services of the agent are 
limited when compared with those which 
he is ordinarily expected to perform for 
his clients and moreover these services 
are being rendered for activity on which 
cost must be kept at a minimum. This 
revision and reduction in remuneration 
on the basis of experience is in harmony 
with the government policy whereby 
costs on projects are being constantly re- 
viewed and contracts renegotiated. The 
dollars that are saved as a result of this 
policy, according to Col. Hill, will en- 
able the government to get to the men 
at the front an additional quantity of 
supplies. 


Relieved of Responsibility 


The work performed by the adviser is 
much less than would be expected of an 
agent in connection with normal busi- 
ness. The production element and inci- 
dental expense arising therefrom are ab- 
sent. 

The adviser assumes no responsibility 
for the adequacy of the forms of policies 
and endorsements nor for the amount of 
insurance. The types and amounts of 
insurance are determined by the War 
Department. The adviser is not expected 
to review claims and secure payment of 
claims or their disallowance. However, 
the adviser does play an important part 
by rendering valuable assistance to the 
contractor. 

Under the revised adviser’s agreement, 
the adviser agrees that he will upon re- 
quest assist the contractor in the selec- 
tion of an insurance carrier; procure 
binders and policies and examine to de- 
termine that they are correctly written 
and that the required coverages are pro- 
vided; upon request to assist the con- 
tractor in establishing proper procedure 
and records for determining payroll 
classification and for other units of ex- 
posure; to examine all insurance audit 
statements and premium invoices; visit 
the project or location of operations at 
least once each month to determine that 
insurance matters are being properly 
handled; to render any other assistance 
of an insurance nature which the con- 
tractor may require, and to submit to 
the contractor monthly a detailed re- 
port of findings and of services per- 
formed. 


Asks for Fair Trial 


The performance of these duties con- 
stitutes an important function and the 
remuneration is fair and reasonable in 
comparison with comparable services 
rendered in other fields. _He expressed 
belief that the adviser must give the new 
agreement a fair trial. If it is unwork- 
able or unfair or imposes too heavy a 
burden it will fall of its own weight, he 
declared. 

Col, Hill referred to the new insurance 
program to apply where the architect en- 
gineer management contract is em- 
ployed. Under the new setup the re- 
quired forms of insurance are to be ob- 
tained by the A. E. M. contractor on be- 
half of himself, all collatéral contractors 
and all subcontractors in connection with 
the project. The war department insur- 
ance rating plan is extended to include 
lump sum contractors and sub-contrac- 
tors as well as fixed-fee contractors. 
Where a lump sum contractor or sub- 
contractor is involved, the cost of com- 
pensation, auto liability and P. D. and 


general public liability is eliminated from 
the fixed price of the contract. 

This program is devised solely in the 
interest of efficiency and safety and not 
to deprive any producer of a client. Pre- 
viously lump sum contractors and sub- 
contractors were permitted to secure 
their own insurance. This resulted in a 
multiplicity of insurance companies 
being interested in one project and each 
had to provide separate medical and hos- 
pital facilities, separate claim and safety 
engineering services and make separate 
audits and inspections. This resulted in 
confusion and unnecessary duplication of 
services. It caused an increased admin- 
istrative burden on the part of the war 
department and there were some cases 
of dispute among carriers as to respec- 
tive liability and scope and extent of in- 
dividual coverage. 

Also the question of internal security 
was involved. It was felt to be unsound 
to have an unnecessarily large number 
of persons upon the premises making in- 


spections or performing other insurance 
functions. The purpose is to limit the 
number of persons admitted to the prem- 
ises to those essential to the speedy and 
successful completion of the work. 

Col. Hill urged that whatever criti- 
cism there be of the insurance program 
be constructive and based upon a full un- 
derstanding of the facts. 

Insurance looms large as an auxiliary 
function in the prosecution of the war 
and it is the purpose of the war depart- 
ment to utilize in the best possible way 
consistent with its established policy, the 
facilities, experience and services of the 
insurance industry. 

The agent must first endeavor to un- 
derstand and appreciate the problems 
and objectives and then must take up 
the task of lightening the load of war 
contractors and war department officials 
who are principally concerned with the 
larger problem of making certain that 
war supplies are always on hand at the 
proper place, at the proper time. 
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Illinois 
More Education, 


Better Public 
Relations Needed 


Pres. Winters Also Tells 
Ill. Agents to Protest “Star 
Chamber” Inquiry 


A vigorous plea for more education 
and better public relations was voiced 
by N. M. Winters, Quincy, in his re- 
port as president of the Illinois Asso- 
ciation of Insurance Agents at the an- 
nual convention in Chicago Tuesday. 

Mr. Winters urged agents of Illinois 
and of the country to protest to elected 
government representatives against the 
“Star Chamber” investigation of fire 
companies by the department of justice. 


Much Remains to Be Done 


Much has been accomplished by the 
Illinois association the past year, but 
Mr. Winters pointed out that a great 
deal more remains to be done. He par- 
ticularly emphasized the need for more 
educational and public relations work. 

For several years the association has 
sponsored a short course school in con- 
junction with the University of Illinois. 
This year under war conditions it was 
necessary to cancel this school. The 
district meetings the association spon- 
sored were an effort to take the school 
to the agents and met with measurable 
success. But neither short course nor 
the district meetings have reached 
enough members. 

The education committee believes that 
the entire foundation for the future of 
the insurance agent, and the one primary 
element in an insurance agent's relations 
with the public is a high standard of 
education, he asserted. 


Many Means of Education Available 


The means of education for the agent 
is now available as never before, first in 
a primary way through the grass roots 
program of the National association, and 
secondly, an advanced course provided 
by the American Institute of Property 
& Liability Underwriters. Illinois is the 
leading state association in the amount 

(CONTINUED ON PAGE 60) 





Names First Director 


Under New National Setup 


The Illinois Association of Insurance 
agents moved swiftly at its convention 
in Chicago Tuesday to take action that 
would bring it into conformity with the 
revised constitution of the National As- 
sociation of Insurance Agents. The IIli- 
nois group passed a resolution prior to 
its election of officers that makes the 
national councillor elected a state na- 
tional director. This makes Illinois the 
first state association to take appropriate 
action under the revised national con- 
stitution, 

Alvin S. Keys, Springfield, who was 
named national councillor, Jong has been 
one of the most active figures in Illinois 
association affairs. He served as presi- 
dent several years ago, and has occupied 
many other posts in the organization 
setup. 


Can Name Substitute 


The resolution, which was the only 
one passed, was introduced by Charles 
Montgomery, Rock Island, chairman of 
the resolutions committee. The resolu- 
tion added that if the state director to 
the National association cannot attend 
the meetings of the national directors 
group, the Illinois association’s board 
of directors may name a substitute under 
such circumstances. 

One of the highlights of the abbre- 
viated convention was the presentation 
of the National Board award to an IIli- 
nois weekly newspaper. Harry K. 
Schauffler, assistant manager of the 
National Board, was on hand to make 
the presentation. The award, which 
consists of a framed certificate, went 
to the Camp Point (Ill.) Journal, and 
was a citation for outstanding public 
service in fire prevention. The Camp 
Point Journal campaigned for years to 
secure a water system for the com- 
munity. 

Because the editor of the paper is in 
service and Tuesday was press day for 
the others on the staff, there were no 
reresentatives of the paper on hand. The 
award was given to Caspar H. Brown, 
Springfield, vice-president of the Illinois 
association, who will deliver it to the 
publication. 


Quality and Quantity of Entries 


In making the award, Mr. Schauffler 
commented on the amazement of the 
board of judges at the number and qual- 
itv of entries in the National Board's 
award program for 1941. 


The Jennings cup, which was given 





N. MeCULLOUGH WINTERS, Quincy 
President 
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N. M. Winters of Quincy, president 
Illinois Association of Insurance Agents, 
extending greetings at opening session of 


to the assocation last year by W. H. 
Jennings, Jr., of Rockford, Ill, to the 
region of the state association which 
makes the year’s best performance in 
membership, went to W. J. Laadt, re- 
gional vice-president for Chicago, for 
possession during one year. Mr. Laadt’s 
region made the best membership show- 
ing during the past year. P. B. Hosmer 
of R. W. Hosmer & Company, Chicago, 
made the presentation. 


Envelopes Well Stuffed 

Registration envelopes at the conven 
tion of the National Association of In 
surance Agents are always comfortably 
filled and this year was no exception. 
In addition to the program, the envel- 
opes contained the famous spiral mem- 
orandum books of Royal-Liverpool, th« 
usual football schedule of Standard As- 
cident, a wallet from Millers National 
plus an invitation to visit the home office, 
a ruler showing both inches and a 1 
inch: 50 foot scale from T. G. Linnell, 
Minneapolis general agent, a smaller 
notebook from Aetna Fire, complimen- 
tary tickets to a number of Chicago ex- 
hibition places, an invitation from Hen 
dricks Engineering Corporation to visit 
the Board of Trade tower and a guide 
book of Chicago. 


MRS. LILLIAN L. HERRING, Chicago 
Secretary 


Agents Hold Brief Session 


Reelect Winters 
President, Advance 
Read of Joliet | 


Annual Convention 
Comes During National 
Association Meeting 


NEW OFFICERS ELECTED 

Chairman of Board—Lyle H. Gift, 
Peoria, 

President—N. McCullough Winters, 
Quincy. 

Executive vice-president—Merle A. 
Read, Joliet. 

Secretary—Lillian L. Herring, Chi- 
cago. 

Treasurer—P. B. Hosmer, Chicago. 


National councillor — Alvin  S. 
Keys, Springfield. 

Regional vice-presidents—Wm. J. 
Laadt, Chicago; John M. French, 


Ottawa; James J. Beattie, Rockford; 
Wolford M. Shane, Danville; W. P. 
Brown, Peoria; Caspar H. Brown, 
Springfield; Joseph L. Connors, Wood 
River; John A. Dougherty, Cairo. 


In a brisk, two hour luncheon session 
in Chicago Tuesday, the Illinois Asso- 
ciation of Insurance Agents completed 
its annual convention business, including 
reelection of most of the officers. The 
meeting was foreshortened to permit 
members to participate in the conven- 
tion of the National association. 

Nothing essential was eliminated from 
the Illinois meeting. The agents were 
able to substitute for the usual talks of 


an educational and general nature the 
excellent National association program. 
This made a double feature attraction 
out of the Chicago trip, and more than 
175 agents took advantage of it. 
Places Read in Line of Succession 

Practically the only change in the 
setup of the official family was advance- 
ment of Merle A. Read of Joliet to the 
post of executive vice-president, in line 
to succeed McCullough Winters, 
Quincy, as president. P. B. Hosmer, 
Chicago was named treasurer. 

The chairmen of the standing commit 
tces elected are: Casualty and surety, 
Robert B. Ayres, Hinsdale; rural agents, 





LYLE H. GIFT, Peoria 
Chairman of the Board 
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Ray eaten Hinckley; ante and 
public relations, Wade Fetzer, Jr., Chi-- 





cago; budget and finance, E, F, Engel- 
hard, Chicago; accident and fire preven- 
tion, Walter Rapp, Columbia; griev- 
ance, H. H. Monier, Champaign; auto, 
fire and marine, J. B. Oakleaf, Moline; 
and legislative, W Herbert Stewart, 
Chicago 


Jennings to Advisory Committee 


Wm. H. Jennings, Jr., Rockford, con- 
tinues as chairman of the advisory com- 
mittee. Frank Smith of Champaign 
headed the nominating group. 

In bringing greetings to the associa- 
tion, Lyle H. Gift, Peoria, welcomed 
the many guests from Illinois and other 
states. This was an unusual opportun- 
ity for agents from other states attend- 
ing’ the National association convention 
to drop in and participate with Illinois 
friends at their meeting. 

There was a distinguished group of 
celebrities at the head table. and they 
each received a big hand when President 
Winters introduced them. They were: 
E. F. Engelhard, Chicago; Paul L. Har- 
desty, manager insurance department 
U. S. Chamber of Commerce; Bradford 
Gill, head of Chicago Insurance Agents 
Association and chairman of the Na- 
tional association convention; Lew H. 
Webb, Chicago, president National Asso- 
ciation of Casualty & Stiréty Agents; 
Paul F. Jones, Illinois insurance direc- 


tor; President R. Forshay of 
N.A.1.A.; Lyle Gift, Peoria; Harry K. 


Schauffler, National Board; J. H. Nor- 
ton, president Illinois Brokers Associa- 
tion, and W. H. Jennings, Jr., Rockford, 
Ill. 


Long Active in Associations 


Mr. Read, the new executive vice- 
president of the association, has been in 
the insurance business in Joliet for 12 


years. For nine years he_ brokered 
through the Hicks-Matson Agency. 
However, he was interested in associa- 


tion work dnd the Joliet Board amended 
its rules so that he could become a 
member. He has occupied almost every 











HARRY K. SCHAUFFLER 


One of the incidents of the Illinois 
luncheon was the presentation by the 
National Board of an award to the 
Camp Point, Ill, “Journal” for the best 
cooperation with the Illinois association 
in the 1941 Fire Prevention Week cam- 
paign. Harry K. Schauffler, assistant 
manager of the National Board, was 
present and made the award. 


executive position on the board. For 
several years he has been active in the 
state association and served as regional 
vice-president last year. Three years ago 
he entered the business for himself in 
partnership with Betty E. Adler, who 
also attended the Illinois meeting, in the 
Read-Adler Agency. 


Illinois Agents 
Played Big Part 
on Committees 


The Chicago general convention com- 
mittee that had charge of the local de- 
tails of the National convention had as 
its honorary chairman, George R. Bow- 
man, president Chicago Board; N. M. 
Winters, president Illinois Association 
of Insurance Agents, honorary co-chair- 
man; Bradford Gill, chairman Chicago 
Insurance Agents Association, commit- 
tee chairman. The associates were 
W. N. Achenbach, manager Aetna Fire 
and president Western Underwriters 
Association; Mrs. Hugo Dalmar, Mrs. 
Lillian L. Herring, secretary Illinois 
Association of Insurance Agents; E. R. 
Hurd, general manager Home: E. L. 
Lederer, secretary Chicago Insurance 
Agents Association; Joseph H. Norton, 
president Insurance Brokers Associa- 
tion; Mrs. Walter M. Sheldon and 
Walter M. Sheldon, vice-president Chi- 
cago Board; W. H. Stewart, chairman 
legislative committee Illinois associa- 
tion, and Allan I. Wolff, past presi- 
dent National association. 

The registration committee had as its 
chairman Mrs. Lillian L. Herring, secre- 
tary Illinois Asso- 
ciation of Insur- 
ance Agents. and 
honorary chairman 
Ee BP. Engelhard, 
executive vice- 
president Illinois 
Association of In- 
surance Agents. 
The vice-chairman 
of the committee is 
E. L. Lederer, 
secretary Chicago 
Insurance Agents 
Association. The 
members of the 
committee were : 
W. J. Laadt, Chicago, vice-president re- 





E, F. Engelhard 


‘and John 


Illinois Brokers Are 
Given Recognition 





The Insurance Brokers Association 
of Illinois came to the front at the 
meeting of the Na- 
tional Association 
of Insurance 
Agents this week. 
The brokers have 
made_ themselves 
felt in many ways 
through their or- 
ganization. Since 
it came into being 
it has accom- 
plished much in 
cementing ties, in 
improving the con- 
dition of the brok- 
ers in having their 
rights maintained. 
Joseph H. Norton of Chicago, the presi- 
dent, extended greetings at the Tuesday 
afternoon session. The National Asso- 
ciation of Insurance Brokers is always 
represented at the National Association 
of Insurance Agents meetings and both 
organizations participate in conferences 
with companies. A number of Chicago 
brokers attended the meeting of the Na- 
tional Association. of Insurance Agents 
and the Illinois luncheon. 


J. H. Norton 


gion 1, Illinois Association of Insurance 
Agents; M. A. Read, vice-president re- 
gion 2; James J. Beattie, Rockford, vice- 
president region 3; C. M. Nicholson, 
Decatur, vice-president region 4; W. P. 
Brown, Peoria, vice-president region 5; 
Casper H. Brown, Springfield, vice- 
president region 6: Joseph L. Connors, 
Wood River, vice-president_ region 7, 
A. Dougherty, Cairo, vice- 
president region 8. 





The Illinois Association of Insurance 
Agents had special headquarters on the 
sixth floor of the Palmer House and the 
Chicago Board of Underwriters had its 
headquarters on the 16th floor. 





STATE AGENT 





RUSSELL H. MILLER 


of 


ILLINOIS CASUALTY DIVISION 
HAWKEYE CASUALTY COMPANY 


Workmen’s Compensation 


Public Liability 


Burélary 


Plate Glass 


AUTOMOBILE—FULL COVERAGE 


The Springfield Office Has Been 
Serving Illinois Agents for 26 Years 


LYLE PHILLIPPE 
UNDERWRITING MGR. 


G. WM. HORSLEY 
CLAIMS MGR. 


Vv. Y. DALLMAN, JR. 
ASST. CLAIMS MGR. 
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Illinois Body Is 
Prominent Among 
State Associations 


Interesting Features in 
Early History of the 
Organization 


The Illinois Association of Insurance 
Agents was one of the first to be formed 
after the National association started. 
It was organized at a meeting held in 
Chicago, Aug. 2, 1899. Already Jacob 


Wachenheimer of Callender & Co. of 
Peoria, who was present at the National 
organization 


association meeting and 














SHIRLEY E. MOISANT 


who was a member of the national 
committee on state organizations had 
done much preliminary work in stirring 
up interest in the state body. He was 
aided by Clarence S. Pellet of the 
Critchell, Miller agency, who was at 
that time president of the Chicago Un- 
derwriters Association, being a member 
then of Pellet & Hunter agency. 

C. H. Woodworth of Buffalo at the 
national meeting in 1899 was elected 
president. He went to Chicago to assist 
in the organization of Illinois. R. W. 





Councillor 








ALVIN 8S. KEYS, Springfield 





been done by the National association 
during its early stages and made an 
urgent plea for a large delegation to be 
sent to the annual meeting that was to 
be held later on in Buffalo. 

There were some downstate agents 
who were present at the organization 
meeting of the Illinois Association of 
Insurance Agents, the chief ones being 
Charles F. Hildreth of Freeport, III, 
later national president; J. A. Giberson 
of Alton, later an influential factor in 
both the National and Illinois associa- 
tions, who served as Illinois president 
and then was chairman of the finance 
committee of the National association, 
and George North Taylor of Streator, 
who later was Illinois president. 


Indebted to Shirley Moisant 


The Illinois association in its early 
days was especially indebted to Shirley 
E. Moisant of Kankakee, IIl., who for a 
long time was president and was secre- 
tary for many years. In fact, he gave 
30 years of service to the organization. 
Actually it rested upon him to see that 
the wheels were kept moving in Illinois. 

In later years it was found necessary 
to put more punch into the Illinois ma- 
Hosmer of R. W. Hosmer & Co. of chinery and some of the younger men 
Chicago was elected the first president. took hold such as Rockwood Hosmer 
There were 36 Illinois agents present of Chicago, Alvin S. Keys of Springfield, 
and they were enrolled as charter mem- W. Herbert Stewart of Chicago, Dudley 
bers. Mr. Woodworth told what had (CONTINUED ON NEXT PAGE) w. 





from Chicago Insurance 


Greetings 
Agents Association are extended at the 
opening session of the N.A.I.A. meeting 
in Chicago by Bradford Gill, chairman 
of the local organization. 





H. JENNINGS, JR., Rockford 





Again we urge members of the 


ILLINOIS ASSOCIATION OF INSURANCE AGENTS 


to go out after them! 


Ten years ago the Illinois Association of Insurance Agents met 
in Quincy, reelecting the late Rockwood Hosmer of Chicago 
president for a second term. Those of you who were present 
will recall that attendance was down as a result of “hard times” 
and that 1932 had been a year of “worry and responsibility” 
for the association, as V. G. Musselman of Quincy pointed out. 


An 
Independent 
Stock 
Casualty Co. 


Ten years ago the Illinois National Casualty Co., in its ad- 
vertising was telling agents that “Ships don’t come in unless they 
are sent out”, emphasizing that “sales don’t come in today un- 
less you go after them”. 


This same militant spirit which has resulted in doubling Illi- 
nois National Casualty’s assets and premiums in the last ten 
years, is the spirit we need today to meet wartime problems in 
their stride. 


operating in 


ILLINOIS—IOWA 
INDIANA—OHIO 
MICHIGAN 


With our old line stock company, our experienced manage- 
ment, constructive and sound underwriting, strong financial 
position and our efficient claim service to serve you and your 
policyholders, you will be in position to meet wartime needs. 
Get in touch with C. L. Morris, secretary and general manager, 
for information regarding our wartime sales program for live 


wire agents. 


H. B. BARTHOLF, President 


ILLINOIS NATIONAL; CASUALTY CO. 


Home Office: Springfield, Il. 
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Cc. JI. MONTGOMERY 


C. J. Montgomery of Rock Island, 
Ill., acted as chairman of the resolu- 
tions committee at the meeting of the 
Illinois Association of Insurance agents. 


Prominent Among 
State Associations 


(CONT’D FROM PRECEDING PAGE) 





Giberson of Alton and others. Mrs. 
Lillian L. Herring was elected assistant 
secretary and then secretary. The exe- 
cutive office of the association was estab- 
lished in the Insurance Exchange, Chi- 
cago, and Mrs. Herring is now the hub 


around which the wheel revolves. The 
Illinois association meetings have al- 
ways been attractive, helpful and 
sprightly. 





Illinois Women on 
Important Committees 





The women played a prominent part 
in committee work in connection with 
the meeting of the 
National Associa- 
tion of Insurance 
Agents. Mrs. Hugo 
Dalmar, head _ of 
Hugo Dalmar & 
Co. in Chicago, 
was chairman of 
the information 
committee. Mrs. 
Catherine L. Bel- 
cher, manager of a 
reinsurance office 
in Chicago, was 
vice-chairman, as 
was Miss Edith E. 
Edwards, executive 
secretary of the Illinois Fire Under- 
writers Association. Mrs. Dalmar is 
head of the Distaff Society, composed 
of key women in insurance offices. Tine 
sates on the committee were Hazel 
Almerantz, Evalyn F. Andrews, _li- 





Mrs. Hugo Dalmar 


assoc 


brarian; Carolyn Austin, Bertha E. Bid- 
well, Myrtie C. Buck, May Carter, Eva 
Davies, Eda Y. Doty, Isabelle A. Fry, 
Rose R. Goettel, Madelleine Good- 
enough, Mabel Hammond, LeVerne 
Hand, Lillian L. Herring, Sadie M. 
Hoffman, Mary V. Kelly, Mabel Lay 
cock, Bernice L. McCormick, Evalyn B. 
Miller, Oda Moller, Wilma Moore, Mil- 
dred Myers, Doshia J. Pearson and 
Esther Persson. Mrs. Walter M. Shel 


den, wife of the vice-president and head 


of the fire insurance department ot 
W. A. Alexander & Co., was chairman 
of the ladies committee, her associates 
being Mrs. Hugo Dalmar, Mrs. Wade 
Fetzer, Jr.. Mrs. Lyle H. Gift, Peoria, 
Ill. Mrs. Bradford Gill, Mrs. W. H. 
Jennings, Jr., of Rockford, Mrs. W. 
Herbert Stewart and Mrs. N. Me- 


Cullough Winters of Quincy 


HteNATIONAL UNDERWRITER 
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of its contributions to the foundation 
fund for the institute. 

It is expected that this fall many local 
groups will organize to take an active 
part in educating themselves through 
these two means. Certainly the tools 
are available. Increasingly the indi- 
vidual agent is going to have to rely on 
himself and his knowledge in selling and 
writing and servicing his policies, he 
said. The companies will not have the 
manpower nor the facilities to help and 
aid as heretofore. For these reasons the 


‘educational program should be one of 


the major projects of the state associa- 
tion, of all local boards and of all indi- 
vidual members. To be effective each 
agent must be willing to devote the 
necessary time and work to acquire this 
knowledge. 

All this becomes especially pertinent 
in view of the pending investigation of 
fire companies by the federal govern- 
ment. As the production forces for the 
fire and casualty companies, the Amer- 
ican agency system cannot help but be 
affected by such an investigation. 


Improvement Can Be Made 


In the past the American agency sys- 
tem has been efficient and successful and 
an important cog in developing insur- 
ance into the great business it is today. 
However, this must not blind agents 
to their failings and shortcomings. First 
and above all else the agent’s duty is 
to his client—the insuring public—and 
only by his knowledge and ability in 
serving the client can he justify his 
earnings. There are too many incom- 
petent agents today—agents who do not 
have enough interest in their own busi- 
ness to belong to their own trade asso- 
ciation in an effort to increase their 
knowledge and raise the standards of 
that business; too many who do not 
study the needs of their clients in the 
light of today’s complex problems; too 
many agents who thing only of the com- 
mission involved—not whether it is 
earned. That continual study of the 
business is necessary is sufficiently evi- 
denced by the many changes in policies 
and forms that have been adopted in the 
past two years alone. 

One of the reasons for such an ex- 
cess of incompetent agents today has 





Casualty Greeter 








LEW H. WEBB 


Lew H. Webb of Chicago, head of 
Conkling, Price & Webb, and president 
of the National Association of Casualty 
& Surety Agents, brought a welcome 
from his organization to the National 
Association of Insurance Agents. In 
addition to this function he called a 
dinner meeting of the executive commit- 
tee of his organization Monday evening. 


been the willingness on the part of most 
companies to appoint any Tom, Dick 
or Harry that asked them, Mr. Winters 
asserted. An organization such as this 
should strenuously protest such appoint- 
ments and the continuation of such 
agents. Other companies, in an effort 
to attract a volume of business, have of- 
fered special inducements to some 
agents. 

Certainly the Illinois and other state 
associations and the National associa- 
tion, are entitled to ask elected represen- 
tatives if they are willing to see that 
a government investigation is a fair and 
impartial one and receive their replies in 
writing, Mr. Winters declared. 

Let them know that we are dead 
against this star chamber method of 
incuisition. There is no reason insur- 


ance companies should become the 
political football that the railroads were 
many years ago. We should contact 
elected government officials so that we 
can stay in a business that we believe 
in—we should do it as a matter of pro- 
tection to our policyholders. We should 
do it because the American way is to 
correct the faults in the business in an 
orderly manner and we should oppose 
the rise of the graver faults that are 
sure to follow bureaucratic dictation. 
Stop and think of the thousands of 
agents that there are in the United 
States, the additional thousands of em- 
ployes and the additional thousands of 
families. The total would be quite a 
sizable number of voters and I have 
never seen a politician that wouldn’t 
listen when the voters spoke, and cer- 
tainly the people engaged in the insur- 
ance business are numerous enough to 
make themselves felt when they do 
speak. 


“If these things can be done, there 
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The North American 


Accident Insurance Co. 


209 So. La Salle St., Chicago, Illinois 


Oldest and Largest Company in America Writing Accident 
and Health Insurance Exclusively 
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Below: F. E. O’Brien, secretary Fidelity & Casualty; Wade Fetzer, president W. A. 
Alexander & Co., Chicago; and L. H. Gift, Peoria, chairman Illinois Association of 


Insurance Agents. 


need be no fear of any investigation, and 
again let me repeat, education will be 
the salvation of the agent. 

Today every local board and agent 
should ally himself with his local cham- 
ber of commerce, the local Office of 
Civilian Defense and take a leading part 
in accident and fire prevention in his 
community, Mr. Winters urged. Losses 
of materials through fires, or loss of 
work through accidents, is a form of 
sabotage that can and should be ex- 
tinguished to a very great degree. 
\gents are logical persons to help sell 
safety to their communities, to help edu- 
cate the public on the importance of fire 
and accident prevention. Their clients, 
the public have a right to expect such 
leadership. 


Successful District Meetings 


The district meetings held by the 
Illinois association in the summer were 
extremely successful, and Mr. Winters 
paid tribute for the work done on them 
by Eugene F. Engelhard, Chicago, ex- 
ecutive vice-president. He developed an 
organization in each region similar to 





Commentator 











WADE FETZER, JR. 


Wade Fetzer, Jr., vice-president 
W. A. Alexander & Co., a trustee of 
the American Institute for Property & 
Liability Underwriters, closed the dis- 
cussion on the National association pro- 
gram Wednesday morning that was de- 
voted to educational features. Mr. 
Fetzer has taken an active part in the 
educational work along insurance lines. 
He was formerly a member of the exe- 
cutive committee of the National body. 
He the Illinois educational chairman. 








the state setup by subdividing each re- 
gion into districts with various officers 
and committees in each. During the 
early summer, district meetings were 
held throughout the state of an educa- 
tional and instructive nature—20 meet- 
ings in all were held with paid attend- 
ance of 550. That these meetings were 
really agents’ meetings is evidenced by 
the fact that over 70 percent of those in 
attendance were agents, Mr. Winters 
said. These results prove that this 
plan is a sound one and should be con- 
tinued. Mr. Winters also expressed ap- 
preciation to Charles Daniels, Norwich 
Union, and the members of his B.D.O. 
committee, and to the many agents and 
company men who assisted in develop- 
ing and presenting the district programs. 

As an indication of the great amount 
of work done by the office of the execu- 
tive secretary, Mrs. Lillian Herring, Mr. 
Winters said that 27,300 pieces of mail 
cleared through the office from Septem- 
ber, 1941, to September, 1942. This in 
addition to a great deal of routine work, 
conference work and so on. 

The association’s finances are in good 
shape, he said. 


Notables Among 


Illinois Presidents 


R. W. Hosmer, head of R. W. Hos- 
mer & Co., Chicago was the first presi- 
dent of the Illinois Association of Insur- 
ance Agents, elected in 1889, and it is 
interesting to know that a nephew, Rock- 
wood Hosmer, served for two years as 
president, being elected in 1932.  IIli- 
nois has had some notable agents as 
presidents. It has contributed two men 
to the National association as its presi- 
dent, the late Charles F. Hildreth of 
Freeport and Allan I. Wolff of Chi- 
cago. The oldest living ex-president is 
R. F. Streuver of Peru. A list of the 
Illinois presidents is as follows: 

*R. W. Hosmer, Chicago; *Jacob 
Wachenheimer, Peoria; *Chas. P. Whit- 
ney, Chicago; Clarence S. Pellett, Chi- 
cago; R. F. Streuver, Peru; *S. D. Sex- 
ton, East St. Louis; *Adam Spitler, 
Mattoon; *John H. Wood, Blooming- 
ton; *Harry F. Arnold, Galesburg; 
*Chas. F. Hildreth, Freeport; Shirley E. 
Moisant, Kankakee; N. W. Tomblin, 
Aurora; *E. R. Partlow, Danville; 
George North Taylor, Streator; W. A. 
Bartlett, Galesburg; *J. A. Giberson, 
Alton; A. J. Anderson, Kewanee; Ross 
C. Sherman, Waukegan; J. M. New- 
burger, Chicago; Robert W. Troxell, 
Springfield; *Rockwood Hosmer, Chi- 
cago; Alvin S. Keys, Springfield; Frank 
|. Budelier, Rock Island; W. Herbert 
Stewart, Chicago; W. H. Jennings, Jr., 
Rockford; Lyle H. Gift, Peoria, and 
McCullough Winters, Quincy. 





*Deceased. 
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ROBERT W. TROXELL, President Telephone 2-441! 
ALVIN E. SKOOG, Vice President 

ROGERS W. TROXELL, Vice President 
CECIL 1. THOMAS, Secretary 


HARVEY H. WEBER, Treasurer 


LINCOLN THEATRE BUILDING 
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SPRINGFIELD, ILLINOIS 
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This Firm has been selling 


INSURANCE 
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Iowa Gathering Tuned to War Days 


Implores Agents 


fo Instensify 
WDC Sales Effort 


Will Ellis Warns Producers 
Government Is Not 
Satisfied with Results 


War damage insurance took the cen- 


ter of the stage at the annual convention 
of the Iowa Association of Insurance 
Agents. It was referred to by nearly 
every speaker, even those who were dis- 
cussing unrelated 
topics. Everyone 
who referred to it 
remarked that 
agents in the mid- 
dle west had not 
sold enough of it 
and that the War 
Damage Corpora- 
tion and the federal 
government were 
disappointed over 
the fact that most 
of the war damage 
premiums have 
come from large 
property owners, 
and that war damage insurance has not 
been sold to the rank and file of home 
owners, especially in the middlewest. 
The WDC wants and needs a spread of 
war damage premiums. It does not want 
the business to come only from the At- 
lantic, Pacific and Gulf Coast states, 
where rather severe bombing might oc- 
cur. It wants a spread of premiums and 
it wants premiums collected from as- 
sured who are located in other parts 
of the country, where the possibility of 
loss may not be so severe. 

Will S. Ellis, assistant manager of 
Royal-Liverpool in Chicago and a mem- 
ber of the interpretations committee of 
the War Damage Corporation, was the 
featured war damage insurance speaker. 
He emphasized the obligation. that 
agents have to go out into the highways 
and byways and sell war damage insur- 
ance, not just to a few of their larger 
assured, but to the average home owner 
everywhere. He said that insurance ex- 
ecutives who had met with WDC offi- 
cials in Washington had agreed to do 
the job of selling war damage insurance. 
The companies, through their agencies, 
have the facilities to write the business 
and it will certainly be better for the 
insurance industry as a whole to do a 
thorough going job of selling war dam- 
age insurance than it would be for the 
government to create its own war dam- 
age setup, which would require thou- 
sands of employes and offices all over 
the United States. Mr. Ellis remarked 
that if any such machinery were set in 
motion by the government, it is doubt- 
ful if it would be discontinued at the end 
of the war. Instead, it might become 
permanent. 





Will S. Ellis 


Should Avoid Complacency 


Mr. Ellis said the agents in the middle 
west should not be too complacent 
about the possibilities of their section 
of the country being bombed. Those 
who have made a special study say that 
the enemies of the United States would 
be unlikely to do obvious bombing or 
to proceed against heavily protected 
areas such as the Pacific, Atlantic and 
Gulf Coast states. Instead, they would 
more probably bring bombers into the 
Hudson Bay area by boat and fly them 
from that section into the principal in- 





Tall Corn State Convention Notes 





President Morse appointed these com- 
mittees to function duving the conven- 
tion of the Iowa _ Association of 
Insurance Agents: Attendance, H. W. 
Blackwell, Council Bluffs, chairman; P. E. 
Taylor, Des Moines, and P.C. Baughman, 
Fort Madison; resolutions, R. Brown, 
Waterloo, chairman; C. E. Ford, Des 
Moines, and P. H. Cheyney, Glenwood; 
nominating, Arthur Dinwiddie, Bedford, 
chairman; W. A. Rogers, Fort Dodge, 
and L. M. Miller, Cherokee; auditing, J. 
P. Mulcusen, Council Bluffs, chairman; 
L. C. Squire and J. K. Ingraham, Coun- 
cil Bluffs. 

Memorandum books, especially printed 
for the occasion, were distributed by 
Royal-Liverpool. 

A record of agency registration was 
compiled and circulated in printed form 
at the breakfast conference by the Des 
Moines office of Massachusetts Bonding. 

Fred Liles, Omaha manager of Na- 
tional Surety, was host at the breakfast 
conference. 

Two charter members of the Iowa as- 
sociation were on hand, they being C. E. 
Ford and B. C. Hopkins, both of Des 
Moines. 


dustrial cities of the middlewest. Such 
a bombing invasion could be accom- 
plished very much more easily than any 
bombing attempted on any of the coastal 
cities. If organized bombing comes, it 
will probably come in this way, in the 
opinion of military experts. 

Mr. Ellis described some of the steps 
that were taken to organize the present 
war damage insurance program, observ- 
ing that at the start the companies had 
no experience upon which to base their 
calculations, or contract from which they 
could build war damage coverage. The 
nearest approach to it was the explosion 
policy which was used as a foundation. 
He explained that the insurance com- 
panies are assuming 10 percent of the 
total liability and will participate in 10 
percent of the profits and losses with a 
maximum liability on the part of the 
companies of $20,000,000. The 298 stock 
companies participating in this arrange- 
ment will assume 81 percent of the total 
liability. 


Situation in England 


Mr. Ellis spoke interestingly of the 
war damage plan being followed in Eng- 
land. He said that there no policies are 
issued, the coverage is automatic and 
compulsory and that there is a variation 
in the rates based upon several factors. 
In reality the amounts collected from 
property owners cannot properly be re- 








B. C. HOPKINS 
National Councillor 


E. L. Stephenson, Chicago manager of 
Associated Aviation Underwriters, min- 
gled with friends during the convention. 

W. H. Jennings of Rockford, former 
president of the Illinois association, at- 
tended the Iowa annual gathering for 
the fifth consecutive time. 

John K. Morrison, president of the 
Morrison & Co. general agency of Omaha, 
was on hand for some of the sessions. 

T. M. Delaney, Council Bluffs, was in 
charge of the successful stag party held 
as a curtain raiser to the convention 
proper. 

For the second year in succession, Des 
Moines won the attendance cup, scoring 
the highest number of points as pre- 
scribed by the committee. If the Des 
Moines association wins again next year, 
the cup will become its permanent prop- 
erty. 

Many Nebraska field men with Omaha 
headquarters and Omaha managers of 
casualty companies were in evidence at 
both the banquet and business sessions, 

There was a $5 registration fee, which 
included admission to the two luncheons 
and the banquet. 


ferred to as insurance premiums at all, 
but are actually a form of taxation. The 
contributions made by property owners 
are payable over a five year period. The 
majority of English war damage claims 
are to be paid after the war plus inter- 
est from the time of the loss at 2% 
percent. 

Comparison with Canadian Plan 

The Canadian war damage plan is 
more similar to that of the United 
States, but embodies some of the English 
factors, although in Canada the insur- 
ance is not compulsory. Mr. Ellis stated 
that most companies feel there is no 
gap between the extended coverage en- 
dorsement of a fire policy and the war 
damage contract, although different in- 
terpretations on the extended ceverage 
endorsement are made by different com- 
panies. 

Mr. Ellis emphasized that war damage 
applications must be written in accord- 
ance with the rules and if they are not, 
losses cannot be collected. The com- 
monest mistake that has been made to 
date in the writing of war damage has 
been in connection with covering auto- 
mobiles, 25 percent of such policies hav- 
ing been incorrectly written. At the be- 
ginning agents apparently thought that 
automobile took the same rate as con- 
tents, but Mr. Ellis said that war dam- 

(CONTINUED ON PAGE 64) 














JOHN 8S. CUTTER 
Secrtary-Treasurer 


Emphasize How 
Agent Can Aid 
the War Effort 


Robert S. Andrews 
Elevated to Presidency at 
Council Bluffs Convention 


NEW OFFICERS ELECTED 

President—Robert S. Andrews, Sioux 
City. 

Executive vice-president — Clarence 
D. Friday, Osceola. 

Secretary-treasurer—John S. Cutter, 
Shenandoah. 

National Councillor—B. C. Hopkins. 
Des Moines. )- 


By HOWARD J. BURRIDGE 


COUNCIL BLUFFS, TA—W ith 
“Towa agents in a world at war” as its 
theme, the Iowa Association of Insur- 
ance Agents held its annual convention 
here. It was truly a wartime gathering 





Leon Morse 


R. S. Andrews 


at which speaker after speaker pointed 
out how the local agent may ally him- 
self with and aid the war effort. The 
convention feature was an extended dis- 
cussion of the various ramifications of 
war damage insurance. 


Leon E. Morse, Council Bluffs, 
wielded the presidential gavel. Level 
headed, unassuming and quietly effective, 
he presented a well rounded program of 
interesting speakers. With the election 
of Robert S. Andrews to succeed him, 
the leadership of the Iowa association 
passes into capable hands. Mr. Andrews 
is of a famous Sioux City insurance fam- 
ily. His father, R. J. Andrews, estab- 
lished a local agency there in 1888. 
His brother, Guy Andrews, who died 
last year, was a prominent figure in 
Iowa association affairs for many years, 
and its president in 1923. “Bob” 
drews, who has headed his own agency 
since 1931, served the Iowa association 
as regional vice-president for two years, 
and for the past year has been its execu- 
tive vice-president. 


Several Resolutions Adopted 


A number of resolutions were adopted, 
all being concisely stated. The legisla- 
tive committee was instructed to extend 
its effort toward having the Iowa insur- 
ance code revised; the insurance com- 
missioners, companies and War Damage 
Corporation were memorialized to work 
out an understanding that would defi- 
nitely close any gap that might exist 
between the WDC contract and ex- 
tended coverage. The agents urged that 
consideration be given to reducing auto- 
mobile rates due to present day condi- 
tions. The forms committee was re- 
quested to make a filing of the renewal 
agreement with the insurance depart- 
ment for approval, so as to prevent the 
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practice of agents and field men induc- 
ing assured to: void renewal agreements 
that they -have signed and place their 
business elsewhere. The proposed new 
constitution for: the National Associa- 
tion of Insurance Agents was endorsed. 


Membership Now 487 


With a total of 487, the Iowa asso- 
ciation has a representative and growing 
membership, due in large part to the 
untiring efforts of B. C. Hopkins, Des 
Moines, national councillor. A few 
years ago, he more than doubled the 
size of the organization in a 12 month 
period, and it has remained at a high 
level ever sirice. 

President Morse got the convention 
under way by having J. R. Perkins, pas- 
tor of the First Congregational Church, 
give the invocation. S. W. McCall, 
mayor of Council Bluffs, gave the ad- 
dress of welcome and Robert S. Andrews 
the response. Mr. Morse read a brief 
presidential report. D. Wesley Barns, 
Iowa manager United States Fidelity & 
Guaranty, brought a message of greet- 
ing from Iowa field men, 


Forshay Outlines Program 


R. W. “Mickey” Forshay, Anita, 
“Towa’s one and only president of the 
National Association of Insurance 
Agents” submitted a 10 point program 
for the Iowa association. He offered 
these as concrete goals: 

1. Hold our present membership, 
and adjust our dues schedule to the 
graded scale. We cannot operate suc- 
cessfully otherwise. 

2. We have reached a numerical 
strength where the need is for a full- 
time secretary-manager. 

3. Lend our .efforts and support to 
completely revising our Iowa insurance 
code. 

4. Take advantage of every public 
relation approach, 

5. Embrace the national educational 
program and don’t overlook the Amer- 
ican Institute for Property & Liability 
Underwriters. 

6. Recognize that salesmanship and 
helpfulness to you and your agency’s 
income is the paramount objective of 
the Business Development Office. 

7. Organize county boards. Promote 
cooperation among competing agents. 

8. Either render service and earn your 
commission or be prepared to adjust it 
to some reasonable basis. 

9. Don’t chisel—be alert—remember 
the business is to be renewed and above 
all that you are the servant of the public, 
not yourself nor the company you rep- 
resent. 

10. Always support your state and 
National association and those com- 
panies that believe in this agency sys- 
tem. 


OCD Man Is Heard 


At the first convention luncheon, Roy 
F. Myers, Council Bluffs, Pottawot- 
tomie county coordinator of OCD, dis- 
cussed “Opportunities to Participate in 
War Service.” 

Roy A. Duffus, Rochester, N. Y., 
gave two talks, one on “Gas Rationing 
as it Affects Insurance,” and his sched- 
uled address, “Local Agents and the 
N.A.I.A. Educational Program.” Mr. 
Duffus, who has been an OPA A deputy in 
Rochester, said that gasoline rationing 
will probably be made effective in the 
middlewest Nov. 22, and that agents 
would be given so-called blocks of 
coupons good for 560 miles of driving 
a month. 

In his regularly scheduled talk, Mr. 
76% discussed “Local Agents and the 
N.A.I. A. Educational Program.” Mr. 
Duffus j is a member of the national edu- 
cational advisory committee. He empha- 
sized especially the training of the 
younger employes in insurance offices 
through weekly meetings and round 
table discussions. He placed emphasis 
on the need for greater education in 
the fire and casualty business and dis- 
cussed in detail the new $100 standard- 
ized and organized series of lessons 
issued by the National association. 
These are in loose leaf form, up to date, 
and there are almost 100 state and local 
Organizations using the program, which 


consists of 10 individual courses taking 
100 hours to complete. At the conclu- 
sion there is a written examination, and 
the papers submitted are graded.. Mr. 
Duffus said that groups of from 15 to 
50 should be formed, not larger or 
smaller. At the meetings there should 
be discussion leaders, such as field men, 
branch office managers and company 
officials, if possible. He explained that 
this program of education is financed 
largely by the N.A.I.A., but also by the 
National Board and the Association of 
Casualty & Surety Executives. Mr. 
Duffus explained briefly the scope of 
each of the units. 

George W. Goll, Jr., Kansas City, 
manager of the insurance finance divi- 
sion of the First Bancredit Corporation, 
spoke on “Premium Financing as a Pos- 
sible Stabilizer in War Time.” He said 





ROY A. DUFFUS 


that premium financing can still be 
granted on terms of as long as_ four 
years, even under the new government 
regulations relating to installment pay- 
ments. He said that premium financing 
is a business builder, particularly among 
large assured and that insurance pre- 
mium financing is the one form of in- 
stallment buying that actually saves the 
purchaser money, because it permits 
term instead of one year policies to be 
written, thus effecting an actual saving 
in premium payments. Premium financ- 
ing permits the assured to pay premiums 
out of income and frees the agent from 
collection duties. 

Mr. Goll listed seven points as indi- 
cating the attractiveness of modern pre- 
mium financing, these being: (1) No 
credit investigation necessary. (2) 
assured retains the policies. (3) No 
down payment is required. (4) The in- 
terest charge néver exceeds simple bank 
interest, and on large loans is smaller. 
(5) The limits are flexible. (6) The 
mortgagee’s consent is unnecessary. (7) 
All of the mechanics of the transaction 
are simple. 


Fred W. Westervelt Speaks 


Fred W. Westervelt of New York, 
assistant director of the Business De- 
velopment Office, was the concluding 
speaker at the first business session, 
his subject being, “Production and 
Financial Management under War Econ- 
omy.” The initial afternoon’s program 
was concluded by a showing of the 
film, “45 Years of Progress,’ a history 
of the National Association of Insur- 
ance Agents, which was_ exhibited 
through the courtesy of Aetna Casualty. 

Reports of various committee chair- 
men were heard at the breakfast confer- 
ence held on the second convention 
morning and attended by local agents 
only. Paul J. Newton, Council Bluffs, 
as chairman of the local board com- 
mittee, said that there are now 15 boards 
in Iowa, but that there needs to be a 
further extension of local boards into 
the smaller towns and cities. Harry C. 
Brown, Mason City, chairman of the 
accident prevention committee, was not 
present, but his report, which was read 
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by P. C. Baughman, Fort Madison, 
indicated that his committee has been 
active during the year and successful in 
securing the cooperation of newspapers, 
radio stations and the Iowa Safety 
Council. Dick Bell, Atlantic, head of 
the membership committee, told how 
B. C. Hopkins, of Des Moines had con- 
tributed so definitely to the upbuilding 
of the membership, and that he had been 
particularly successful in securing the 
aid of Iowa field men. Arthur Din- 
widdie, Bedford, chairman of the rural 
agent’s committee, outlined the work 
of the scholarship program sponsored 
by the Farm Underwriters Association 
and said that it would be continued for 
another year. Charles J. Smith, Des 
Moires, read the report of the educa- 
tional committee in the absence of Ted 
Flynn, Des Moines, chairman. He 
stated that study groups using the Na- 
tional association program had _ been 
formed during the year at -Council 
Bluffs, Cedar Rapids, Ottumwa and Des 
Moines, and that during the coming 
year similar study classes would be or- 
ganized in other Iowa cities. 

Robert S. Andrews was the conclud- 
ing speaker at the breakfast conference. 
He gave a review of the revised Na- 
tional association constitution and by- 
laws. 

There were three speakers at the final 
business session. Phil Jester, Des 
Moines, regional vice-president and 
chairman of the fire prevention commit- 
tee of the Iowa association, gave a re- 
port on the rural fire prevention 
program. Will S. Ellis, Chicago, assist- 
ant manager of Royal-Liverpool and 
member interpretations committee War 
Damage Corporation, gave the principal 
address of the day on war damage in- 
surance. At the conclusion of his talk 
there was a 30 minute question period. 
R. D. Voss, Omaha, branch manager of 
the Stock Company Association, made 
his talk a sort of school of instruction, 
explaining in detail how the S.C.A. han- 
dles HOLC business. 

At the farewell luncheon Raymond A. 
Smith, Council Bluffs attorney and a 
member of the speaking bureau of the 
state war savings staff, gave an address 
on “The Insurance Agent’s Part in War 
Bond and Stamp Sales.” 





Ask Increase in 
WDC Sales Effort 


(CONTINUED FROM PAGE 62) 

age automobile policies can be written 
only under code numbers 1, 2 and 10. 

Mr. Ellis said plainly that agents gen- 
erally have not sold war damage insur- 
ance. Instead, they have written it. He 
declared that 75 percent of the policies 
written to date had been asked for by 
assured, not sold to them by agents. He 
pointed out that there is no such thing 
as binding a war damage risk. The pol- 
icy is not effective until all of the details 
in connection with it are checked and 
the date stamp affixed. The length of 
time required to issue a policy depends 
upon the rush of business, and during 
July and August companies were 
ovewhelmed with war damage applica- 
tions that it was impossible for them to 
get them out promptly. Becausé this is 
true, Mr. Ellis said that agents should 
do everything possible to discourage the 
idea that the assured may wait until 
bombs start dropping before buying war 
damage coverage. Such delays might 
result in hundreds or even thousands of 
losses not covered by war damage insur- 
ince. He remarked that the New York 
office of Royal-Liverpool alone put on 
10 extra clerks who devoted themselves 
entirely to the writing of war damage 
insurance during July and August. 


so 


Points Developed by Questions 


During the questions and answers pe- 
riod that followed Mr. Ellis’ talk, sev- 
eral interesting points were developed. 

1. The fire policy containing the ex- 
tended coverage endorsement and insur- 
ing against vandalism and malicious 
mischief certainly protects the assured 
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Cites eniealie 
of Day in Small 
Town Field 


An optimistic view of the present and 
future prospects for the average local 
agent was given by Fred W. Wester- 
velt, assistant directo- of the Business 
Development Office, in his talk at the 


F. W. WESTERVELT 


annual meeting of the Iowa Association 
of Insurance Agents. Mr. Westervelt 
said that insurance is the only big busi- 
ness that has not been directly affected 
by the war. There are no insurance pri- 
orities, rationings or restrictions. Now 
that the War is on, any agent may sell 
just as much insurance as he has ability 
to make sales. Not only that, but his 








against any possible gap between that 
—- and the war damage policy it- 
se 

2. The contents of a building have no 
bearing on the rate. The building itself 
controls the rate to be charged. 

3. There are various classifications 
for rating prospects. 

4. If the assured owns more than one 
building and one structure is fire proof 
and the other not, the two buildings have 
to be written specifically and separately. 

5. Only $1,000 of coverage on furs 
and jewelry is written and nothing on 
such things as antiques, art objects and 
stamp collections. The latter must be 
covered by a special endorsement. 

6. If the extended coverage endorse- 
ment is carried in the fire policy and the 
WDC declines to pay the claim, the 
fire company will, because if the claim 
is not one for w hich the WDC is liable, 
then it is clearly an obligation of the fire 
company whose policy contains the ex- 
tended coverage endorsement. 


Big Banquet Attendance at Iowa 


Clifford Depuy, publisher of “Under- 
writers Review” of Des Moines, gave a 
sparkling performance as _ toastmaster 
at the banquet of the Iowa Association 
of Insurance Agents at which 230 were 
present. C. R. Fischer, Iowa insurance 
commissioner, urged a much wider sale 
of war damage insurance. B. B. Hicken- 
looper, lieutenant governor of Iowa, 
said - local agents are typical of free 
American enterprise. They have asked 
for no subsidies or special consideration. 
Howard J. Burridge of THE NATIONAL 
UNDERWRITER was the concluding speaker. 
Music was provided by the orchestra 
of the Thomas Jefferson High School. 


Carlson & Friday Still Expanding 

The Carlson & Friday agency, Os- 
ceola, Ia., has taken over the Bruce & 
Young agency, formerly Fisk, Fleming 
& Bruce. Carlson & Friday now repre- 
sents the consolidation of 10 agencies. 
It started branching out in 1935 with 
the purchase of the Dewey Latimer 
agency at New Virginia and since has 
anlage agencies at Woodburn, Mur- 
ray, Van Wert and Osceola. 


selling opportunities are better than they 
have been for years. 

Mr. Westervelt said that the agent 
should be on the alert to take advantage 
of the tremendous changes that have 
occurred in general business. Iowa, like 
every other state, is feeling the effects 
of the war time economy. New manu- 
facturing plants of great size have been 
constructed in the state, many towns 
have had a noticeable increase in popu- 
lation and farm prices have taken a 
sharp advance. Mr. Westervelt pointed 
out that the farmer spends his money 
close to home, which means the smaller 
towns even without war industries, are 
doing a good business. Even those who 
leave small towns send money back 
home. Mr. Westervelt predicted that the 
new or war time boom towns will not 
disappear after the war has ended. He 
predicted that the decentralization of 
business which has taken place will be 
permanent, and that the new people who 
have established themselves in the new 
or enlarged towns will be permanent and 
should be cultivated. 

Every agent has his best prospects in 
his own expiration files, Mr. Westervelt 
remarked. Any analysis of an agent’s 
business will show that usually only one 
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form of insurance is being writen for 
a customer, whereas the local agent 
should handle all of the business of every 
one of his customers. When local 
agency failures occur, they are nearly 
always the result of a lack of salesman- 
ship, Mr. Westervelt contended. 

He cited rental insurance as a busi- 
ness getting opportunity of the times. 
In the average case, priorities require- 
ments and difficuties of obtaining mate- 
rials would prevent the reconstruction 
of any building in less than 18 months. 
Anyone owning income producing prop- 
erty can be interested in rental insur- 
ance today even though he has never 
purchased it before, Mr. Westervelt 
said. Trust companies and attorneys 
handling estates that include income 
producing property can now be made to 
see the advantages of this form of cover- 
age. He cited an instance which he said 
is not at all rare of a widow left income 
producing property paying her $150 or 
$200 a month. The destruction of the 
property by fire would remove her only 
source of income and any trust company 
or attorney involved in such a situation 
should easily be sold the one coverage 
that will remove this hazard. 
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DEATHS 


(CONTINUED FROM PAGE 16) 


Saturday at the family home in Lake 
Bluff, conducted by Dr. L. P. Cain, a 
former Presbyterian minister. Mr. 
Wood is survived by his widow and son, 
Kenneth M., who is in the army. 

J. J. Kindscher, local agent and cash- 
ier of the Traders State Bank at Glen 
Elder, Kan., died in a Concordia hos- 
pital. Burial was in Beloit, Kan., where 
he previously operated a local agency. 

Frank M. Drake, 60, veteran Louis- 
yille insurance man and an attorney 
specializing in insurance law, died there 
following a heart attack. He started as 
a clerk in an insurance agency in Chat- 
tanooga at the age of 16. At one time 
he was Kentucky state agent of Han- 
over Fire, and later was in the field for 
North America. In 1912 he quit the 
insurance business to take up law prac- 
tice in Louisville, and became associ- 
ated with the law firm of Bruce & Bul- 
litt, headed by William Marshall Bullitt. 
He served in the first world war with 
the rank of major. 

W. L. Berry, 55, of the Nevers & 
Berry agency, Spokane, Wash., died 
from a heart attack. A native of Hen- 
derson, Ky., he went to Spokane in 1912 
and began his insurance career with 
McCrea & Merryweather. He served 
overseas in the first world war and 
upon returning formed the W. L. Berry 
agency, which later became Nevers & 
Berry. He was a past executive com- 
mitteeman of the Washington Associa- 
tion of Insurance Agents and was promi- 
nent in the civic life of Spokane. 

Charles A. Wilson, 39, manager of the 
inland marine department of General of 
Seattle in the eastern division, New York 
City, died there. Prior to his connection 
with General Mr. Wilson was associated 
with the inland marine department of 
Home at its head office. 

Charles A. Wendler, 58, of Seattle, 
who had been with Edward Brown & 
Sons 10 years, died at his home follow- 
ing a protracted illness. 

Frank B. Patrick, manager of Patrick 
Adjustments, Dayton, O., died there af- 
ter a three-month illness. He was at 
one time a newspaper man and was sec- 
retary to Warren G. Harding, later 
President, when he was senator from 
Ohio. Mr. Patrick was deputy superin- 
tendent of insurance under Judge Frank 
Taggart some years ago. 

Mrs. Lydia L. Robinson, 81, widow of 
the late Arthur H. Robinson of Louis- 
ville, president of the National Associa- 
tion of Insurance Agents in 1904-05, died 
there. She was a sister of John S. 
Long of the Robinson, Wilson & Long 
agency, Louisville, a past president of 
the Louisville Board. Mr. Robinson 
died about 20 years ago. 

John A. Hennessey, for 44 years a 
member of the P. L. Hennessey & 
Brother agency, Vicksburg, Miss., died. 
He was a charter member of the Missis- 
sippi Association of Insurance Agents 
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Past Seantbdent of Iowa 
Agents’ Association Dies 





LYLE M. JEFFERIES 


Lyle M. Jefferies, Sr., 52, head of the 
Jefferies & Co. agency, Clinton, Ia., and 
past president of the Iowa Association 
of Insurance Agents, died from a heart 
ailment following a six-month illness. 

Mr. Jefferies was elected president of 
the Iowa association in 1940 and the 
past year had served as chairman of the 
state executive committee. He did not 
attend the state convention last week at 
Council Bluffs and although his illness 
was reported there, the seriousness of 
his condition was not known. 

The agency was established by his 
— J. Q. Jefferies, in 1893. A son, 
Lyle, Jr., is a junior member of the 
firm. He was prominent in civic activi- 
ties in Clinton. 


and one of its oldest members. 


Charles G. Blakely, who founded the C. 
G. Blakely agency in Topeka in 1899, 
and who for many years was active in 
the civic and political life of his com- 
munity, died at St. Francis Hospital in 
Topeka at the age of 89. Despite his 
age he had attended the Kansas Free 
Fair every day during the week prior to 
his death. 

The Blakely ee is now operated 
by Charles G. Blakely, Jr., who is a 
former president at the Kansas Associa- 
tion of Insurance Agents, and he 
has two sons associated with him in the 
agency, Charles G. Blakely, III, now an 
ensign in the navy and Victor D. 
Blakely. 

The elder Mr. Blakely was born in 
Laurel county, Ky., and graduated from 
the University of Kentucky in 1879. 
Then he taught school in Morrill, Kan., 
and later was principal of schools in 
Hiawatha, Kan. In 1892 he moved to 
Topeka. He served for three years as 
city councilman and in 1912 was elected 
to the state legislature. He was a vet- 
eran of the rate war that was in full 
swing at the time he entered into the 
insurance business. He was much in- 
terested in insurance organization af- 
fairs and was one of the early members 
of the National Association of Insurance 
Agents. In 1938 he was presented with 
a life membership in the Kansas Asso- 
ciation of Insurance Agents. 


Howard Joins Indiana Department 


J. R. Howard, Kokomo, has been ap- 
pointed supervisor of licenses for the 
Indiana insurance department to replace 
J. W. Spurgeon, who entered the army 
recently. Mr. Howard was formerly 
connected with the agency of State 
Automobile of Indianapolis at Kokomo. 
His father is a prominent agent there. 
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Army Bond Terms 
Purely War Measure, 
Lewis Asserts 


Towner Bureau President 
Tells Chicagoans Signi- 
ficance of New Setup 


The story of the negotiations be- 
tween the Towner Bureau and the War 
Department that resulted just recently in 
the promulgation of the $6.65 rate with 
reduced commissions for army contract 
bonds, was told to the large group at- 
tending the luncheon meeting of the 
Surety Association of Chicago by Mar- 
tin Lewis, president of the Towner Rat- 
ing Bureau. Mr. Lewis was in Chicago 
tor the National Association of Insur- 
ince Agents convention. There were a 


number of company executives and 
branch managers from other cities 
present. 


Mr. Lewis emphasized that the com- 
mission reduction was not initiated by 
the companies, but was insisted upon 
by the War Department. The new low 
rates, he said, are strictly for the dura- 
tion and are not to be accepted as the 
scale for normal times. 


Army Means Business 


At first, when the War Department 
talked about terms, some of the insur- 
ance people felt that the army officials 
did not really mean what they were say- 
ing, but the insurance people soon 
learned otherwise, he declared. It was 
a case of either not writing surety bonds 
9 else having suretyship recognized, but 
on terms that could be agreed upon be- 
tween the War Department and the 
surety interests. 

The War Deparment surety bond rates 
are not applicable to navy nor maritime 
commission contracts. The surety com- 
panies were willing to quote a price for 
the War Department bonds because the 
army was willing to insist that bonds 
be required of contractors as a regular 
practice, and not to leave the question 
to the discretion of local contracting offi- 
tials. However, the navy and the mari- 
time commission have not consented to 
make bonds a requirement. 

The surety companies submitted their 
proposal to the War Department June 
30, Mr. Lewis stated, and the matter was 
again discussed Aug. 21, at which time 
the agreement was consummated. 

Mr. Lewis also discussed the fidelity 
rate structure, pointing out that the rates 
are at the lowest level in history. The 
experience is currently good, but he 
warned that business being written today 
will produce claims in the years to come, 
and he expressed the opinion that one 
reason why the experience is so good is 
that there is much new business being 
written. The bad news has not had time 
to develop. 

Mr. Lewis stated that the War Dam- 
age Corporation is looking to the insur- 
ance fraternity to provide the machinery 
(CONTINUED ON PAGE 71) 


Metropolitan A. & H. 
Forms Revised; 
Two New Policies 


Metropolitan Life is issuing two new 
accident and health policies Oct. 1 and 
is making a number of changes in 
coverage applicable to all of its accident 
and health forms. While all of these 
forms provide for termination of cover- 
age if insured is in the armed service 
of any country at war, the policies will 
cover civilians for injury or death arising 
from an act of war. 

The maximum period for which bene- 
fits are payable for accident total dis- 
ability has been revised in all policies. 
They are now payable for 52 weeks for 
disability for insured’s own occupation 
and thereafter for 210 weeks for any 
occupation, making a maximum of 262 
weeks, as compared with the present 
limit of 200 weeks. In all policies the 
age limits for acceptance will be 18-55. 

The two new policies provide reim- 
bursement for hospital expense and 
surgical operation fees for both accident 
and illness on a considerably broader 
bzsis than in the past. The “compre- 
hensive” accident policy has the same 
principal sum, specific loss and weekly 
indemnity provisions as the regular 
accident form, and in addition provides 
one-fifth of the weekly indemnity for 
each day of hospital confinement up to 
10 weeks; the same amount for nurse 
for four weeks; one week indemnity for 
anesthesia and operating room and the 
same amount for other medical services 
provided by hospital, except service of 
physician; surgical operations according 
to schedule, ranging from one-fifth to 
four times weekly indemnity. The 
annual premium for the select class, ages 
18-49, $5,000 principal sum and $25 
weekly, is $28.70. The “comprehensive” 
accident and health policy provides the 
same indemnities covering either bodily 
injury or sickness. The corresponding 
premium is $87. 

The new “standard” accident policy 
corresponds substantially to the present 
accident policy, except that it does not 
include surgical operation benefits. The 
new “standard” accident and_ health 
policy also corresponds to the present 
form, but excludes both hospital and 
surgical expenses. 


Bureau Praised by War 
Board for Prompt Aid 


The National Bureau of Casualty & 
Surety Underwriters has been praised 
in a resolution adopted by the U. S. De- 
partment of Agriculture War Board in 
California. 

Early in July, the War Board faced 
shortage of workers to harvest the crops 
in California. In an effort to obtain the 
necessary workers, the board made ar- 
rangements for the use of school buses 
to transport workers to the farms. Far- 
mers arranged with the school districts 
to pick up the workers in a town or 
residential area and transport them to 
the fields. 

The use of school buses for such pur- 
poses raised a question with respect to 
automobile insurance and the War 
Board submitted the question to the 
Coast branch bureau, which met the 





Employers’ N. Y. 
Setup Revised as 


Hilles Retires 
BOSTON—Edward C. Stone, U. S. 


general manager and attorney for Em- 
ployers Liability, announces that Charles 
D. Hilles, for more than 20 years resi- 
dent manager for the state of New York 
relinquishes his managerial duties to as- 


sume the newly created post of New 
York advisory director. He has also 
been elected vice-chairman of the ex- 


ecutive committee of the U. S. branch of 
Employers Liability. 

Mr. Hilles began his insurance career 
in 1913 when, after having been private 
secretary to President Taft, he became 
a partner of Edmund Dwight in the firm 
of Dwight & Hilles, who were thereupon 
made resident managers for New York 
of Employers Liability. In 1922, when 
the firm of Dwight & Hilles was dis- 
solved, Mr. Hilles became resident man- 
ager of Employers’ Liability and later 
became resident manager for Employers’ 
Fire and American Employers. 

Robert L. Greene, since 1936 assistant 
resident manager for New York of the 
three companies, becomes the resident 
manager, 

Mr. Greene entered the insurance busi- 
ness in 1917 when he went with Trav- 
elers as a special agent in the greater 
New York field and later became con- 
nected with the managerial staff in New 
York. He left Travelers in 1922 to go 
with Eagle Indemnity. Four years later 
he went to San Francisco to reorgan- 
ize Commercial Casualty’s coast depart- 
ment. In 1927 he was in Boston on a 
similar reorganization assignment and, 
later that year, was made manager of 
Commercial Casualty’s Brooklyn office. 

He joined Employers’ in 1930 as su- 
perintendent of the liability department 
in New York and in 1933 was made su- 
perintendent of underwriting and pfo- 
duction there. 

Edwin J. Sutcliffe becomes the assis- 
tant resident manager for New York. 

Mr. Sutcliffe entered the Dwight & 
Hilles agency as an office boy in 1917, 
and in 1918 was transferred to the audit 
department where he became a traveling 
auditor and later was made assistant to 
the chief auditor. In 1928 he was trans- 
ferred to the underwriting department 
and in 1934 was made superintendent of 
underwriting in New York. 

Edwin G. Stephens, formerly assistant 
resident manager of the coast depart- 
ment, becomes manager of the newly 
created Metropolitan division of the New 
York department under Mr. Greene. 

Mr. Stephens went with Independence 
Indemnity in the home office in 1925. 
Four years later he joined Employers’ 
and was eight years in the New York 
underwriting department. From 1937 to 
1940 he was manager of the western 
New York service department at Buf- 
falo, and since 1940 has been assistant 
resident manager of the coast depart- 
ment. 

Howard S. Bush, for many years con- 
nected with the New York city office, 
becomes superintendent of underwriting 
of the New York department under Mr. 
Greene. 





situation immediately by establishing a 
low rate for a school bus used for the 
transportation of farm workers. 


Casualty Agents 
Oppose Proposed 
Retrospective Plan 


Say Drop in Commission 
Too Steep and Breaking 
Point Too Low 


Solid opposition to the nature of the 
graduated commission feature of the 
proposed new restrospective rating plan 
of the National Bureau of Casualty & 
Surety Underwriters was expressed by 
those attending the dinner meeting of 
the executive committee of the National 
Association of Casualty & Surety Agents 
in Chicago Monday evening. This was 
the main topic of conversation at the 
gathering which was attended by 
leading members of the association and 
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all of the members of the executive com 
mittee except the three that are in the 
armed services. 

Under the National Bureau proposal 
the top acquistion cost on retrospectively 
rated risk would drop to 7% percent for 
premiums in excess of $1,000. The cas 
ualty general agents feel strongly that 
this is too precipitate a drop and that 
the breaking point is too low. The group 
was not opposed to the system of gradu 
ated commissions nor to retrospective 
rating but they de feel that the casualty 
companies are expecting the producer to 
exist on too low a scale and the gen 
eral agent to get along on too small an 
over riding margin. Formal action was 
not taken but the consensus seemed to be 
that the first breaking point should be 
$5,000, although some of the members 
indicated a willingness to settle for 
$2,500. Also they felt that the drop in 
commission should be from 17% percent 
to 15 percent at the first break and that 

(CONTINUED ON PAGE 70) 
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Compensation 
Losses Not Heavy, 
Other Types Improve 


The year should be a profitable one 
for practically all liability lines, accord- 


ing to underwriters and claim men, Au- 
tomobile liability claims in_ recent 
months have been down, and one large 


company in August showed a 46 percent 
decrease in the number of claims filed 
under both automobile public liability 
and property damage. Other companies’ 
experience is similar, In the general 
liability field, excluding auto and com- 
pensation, experience, excellent for sev- 
eral years, is even better this year. 
Che compensation field has been a 
question mark in the minds of most cas- 
and here and there a slight 


ualty men, 
increase in the loss ratio is reported. 
However, for most offices they are no 


higher and in some cases are lower than 


a year ago. 
Higher Wages, Same Maximum 


One factor in compensation that will 
offset the high pressure drive for pro- 
duction and use of green help is that 
although wages, which govern premi- 
ums, are up substantially, the maximum 
compensation benefits set by law remain 
what they have been for the past sev- 
eral years in most cases. The man who 
was making $50 a week two years ago 
could collect maximum benefits of, say, 
$20 weekly. Today he probably is mak- 
ing $75 to $90 a week and his maximum 
weekly benefit is the same. 

The’ compensation loss ratio for one 
company was three points higher for the 
first six months of this year. Earned pre- 
miums were up about 10 percent, the 
number of claim notices up about 17 per- 
cent. This picture has not altered materi- 
ally in the past three months. Another 
large company reports notices up about 
10 percent in August, with more than 
twice as many fatalities. However, total 
fatalities are not alarming for the year to 
date. The number of notices on all lia- 
bility lines has declined. People are 
making money and haven't time to file 
claims for minor injuries as they would 
do in hard times. 


Construction Situation 


underwriter wonders 
with the carpenters 
construction employes now working 
feverishly on the construction of bar- 
racks, defense plants, and defense hous- 
ing, when this type of construction 
reaches its peak and tapers off. There 
is of course almost a cessation of general 
public construction. Perhaps any sur- 
plus of such workers that may develop 
will be absorbed into shipyards, airplane 
factories, and other war activities 
Improved loss experience in the gen- 
eral liability field includes O. L. & T., 
contractors’ and manufacturers’ public, 
product and other liability forms. 


what will 
and other 


One 
happen 


Losses May Increase 


Liability underwriters believe, how- 
ever, that certain factors in the present 
situation will eventually lead to higher 
ratios. For instance, with restric- 
tions on construction and repair of build- 
ings, ceilings on rents, etc., the condition 
of buildings will tend to deteriorate. This 
will make it more difficult for the insurer 
do defend. If a railing goes out, or if a 
step breaks off, there is nothing to do 
but settle. 

Because of the nature of the protec- 
tion, few companies will sell product lia- 
bility cover except to firms willing to 
fight claims. When such firms have ex- 
perienced help, it is not hard to make a 
successful defense in many cases of 
coubtful character. But inexperienced 
employes, of which such firms have a 
const: intly growing number, make poorer 
witnesses. They do not know the proc- 
esses of manufacture as thoroughly as 
employes who have been on the job a 
long time, and are not always sure 
whether those processes would be such 
as to permit the occurrence on which the 
claimant bases his suit. Also, with inex- 


loss 


Executive committee of National Association of Insurance Commissioners 
New York City: 

Top—Blackall of Connecticut and Julian of Alabama. 

Middle—Gontrum of Maryland and Carroll of Rhode Island. 


Bottom- 


Railroad Recovers from 
Truckers Under P. D. Cover 
NORTH PLATTE, NEB. — The 


Union Pacific was awarded judgment in 
the district court here for $17,015 against 
Mentzer Bros. and George Mentzer, 
truckers of Schuyler, for damages when 
a gravel truck operated by defendants 
ran into a freight train and derailed the 
locomotive and several cars. Filing of the 
suit was in pursuance of a recently an- 
nounced policy of the railroad company 
to file suits for grade crossing accidents 
where the fault 1s with truckers. Penn- 
sylvania Casualty carried the $5,000 
property damage cover on the risk when 
the accident occurred last November. 

Truck liability underwriters say such 
suits as this are not uncommon but it is 
seldom that the property damage ex- 
ceeds the standard P. D. cover limits of 
$5,000. 








perienced help, more things are liable to 
happen that lead to claims and suits. A 


bakery once was sued by a plaintiff 
who alleged he had found a mouse in 
a pie. With veteran employes on the 


stand the company was able to prove 
conclusively that plant procedure could 
not possibly permit such a thing to 
happen. 


Increase your accident sales with ideas 
fre the ‘ertden+ & Weatth Review, $2 


@ year, 175 W. Jackson Blvd., Chicago. 





meets in 


-Lloyd of Ohio, chairman, and Read of Oklahoma, secretary. 


Honor Geo. F. Haydon at 25 
Year Mark in Wis. Post 


George F. Haydon was feted at a 
testimonial dinner in Milwaukee on the 
occasion of his 25th anniversary as man- 
ager of the Wisconsin Compensation 
Rating & Inspection Bureau. The speak- 
ers included Commissioner Duel, Voyta 
Wrabetz, chairman of the Wisconsin 
State Industrial Commission; Vice-presi- 
dent George Moloney of Hartford Acci- 


dent with headquarters in Chicago; 
Vice-president W. H. Burhop of Em- 
ployers Mutual Liability. The toast- 


master was A. C. Wortman, Milwaukee 

manager of Aetna Casualty. Mr. Haydon 

was presented a gift of war bonds. 
About 100 attended the Haydon din- 


ner. Among the guests were Donald 
Ward and A. L. Trautoetter, Chicago 
office American Mutual Liability; W. F. 


Roeber, general manager National Coun- 
cil on Compensation Insurance; C. N. 
Stevens, Chicago, Liberty Mutual; John 
Lange, chief actuary, and Lloyd Yodis, 
chief casualty examiner of the Wiscon- 
sin department: Harrv Burczyk, com- 
missioner, and H. A. Nelson, director of 
workmen’s compensation for the indus- 
trial commission; E. W. Kitzrow, vice- 
president Hardware Mutual Casualty of 
Stevens: Point. 

Mr. Haydon became manager of the 
Wisconsin bureau when it was organ- 
ized 25 years ago, several years after 
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ow ‘Pane of Theft 
Policy Offered 


The personal theft policy is a novel 
contract that has been introduced by 
Indemnity of North America. It may 
be sold anywhere except New York and 
Louisiana. Its purpose is to simplify 
contract and rating structure and make 
theft insurance available to every prop- 
erty owner. It is policert size. 

The insured has the privilege of insur- 
ing loss occurring within his residence 
only, or loss occurring inside or outsid« 
his residence anywhere in the world. 
The policy provides insurance only on 
the 100 percent blanket basis, thereby 
reducing the agents’ sales problems. 
There is no vacancy clause and insur- 
ance is automotically reinstated after 
loss, without charge. An unusual fea- 
ture is $500 coverage on war bonds. 

Although the policy may be written to 
cover world-wide, there is no deductible. 
It provides full coverage to personal ef- 
fects in automobile whether attended or 
not and to property of servants while in 
their custody and engaged in the in- 
sured’s service. Coverage applies at 
other _ of the insured while oc- 
cupied by him. 

Rates are computed on the percentage 
basis, as in fire and marine insurance, 
and represent a material reduction from 
those previously charged for comparable 
cover. Rates are the same for private 
residences and apartments. There is one 
rate page for the entire country. The 
minimum premium for insurance re- 
stricted to the interior of the residence 
is $5. The minimum premium for world- 
wide coverage is $15. 
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Bureau Revises Malicious 
Mischief Endorsement in 
Boiler, Machinery Policies 


The National Bureau of Casualty & 
Surety Underwriters now has issued 
revised malicious mischief endorsement 
in the boiler and machinery policies. 
This revision picks up coverage of strike, 
riot, and civil commotion excluded by 
the war exclusion endorsement issued 
last week, and it includes also “acts 
of sabotage and vandalism.” This was 
necessary because the war exclusion 
clause goes on all policies but when the 
malicious mischief endorsement attaches 
assured has paid an extra premium for 
the strike, riot and other protection. 

The revised malicious mischief en- 
dorsement, which is effective immedi- 
ately, reads: “In consideration of 
_ eee (or the policy) premium, 
it is agreed that loss from an ‘accident’ 
as defined herein, if caused by strike 
riot, civil commotion or acts of sabo 
tage, vandalism, or malicious misciief. 
shall be deemed ‘accidental’ within the 
meaning of that word as used in the 
definition of ‘accident’ and that the 
words ‘strike, riot, civil commotion, acts 
of malicious mischief’ in endorsement 
No. are hereby eliminated there- 
from.” This is for use on new policies, 
and the endorsement referred to is the 
war exclusion. For inclusion of this 
coverage on outstanding policies, the 
following should also be added to the 
endorsement: “It is further agreed that 
this endorsement is substituted for and 
supersedes endorsement No. ——. 
which is hereby terminated.” The en- 
dorsement referred to here is the mali- 
cious mischief endorsement. 

The charge for the revised malicious 
mischief endorsement remains what it 
was for the former endorsement. The 
bureau recently removed the minimum 
premium requirement in connection with 
the endorsement. 














the pioneer compensation act was passed 
in Wisconsin. Previously he had been 
with Chicago Bonding and Prudential 
Casualty, as a liability underwriter in 
charge of inspections and later in charge 
of compensation and liability lines. He 
was associated with Mr. Wortmann at 
Prudential Casualty 36 years ago. 
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ODT Order o Cute 
Not a Problem 


Dimouts Cause Rise in 
Accident Frequency; 
Mileage Up Considerably 





NEW YORK—Companies writing 
taxicab insurance in New York City ex- 
pect the order of Office of Defense 
Transportation Director J. B. Eastman 
curtailing the use of cabs to have little 
direct effect on their business. Most of 
the larger cab companies have already 
reduced their operations from 30 to 35 
percent, it is said. 

There are 11,533 taxis in this city. 
Although mileage exposure will be 
greater because of the greater distance 
covered daily per cab, strict enforcement 
of a 35 mile speed limit would tend to 
offset this. Accident frequency has in- 
creased because of the dimout hazards, 
increased use of cabs due to gasoline ra- 
tioning, and poor rubber. Companies 
writing the business expect a 10 percent 
greater loss ratio and most of them 
would probably be happy if it did not go 
above that figure. 

Entrance of many drivers into the 
armed services and war industries has 
resulted in cutting down the number of 
available drivers. However, the remain- 
ing drivers are apt to be the best of the 
group and with the increased use of cabs 
they are earning from $40 to $50 weekly 
as compared with a former $25 to $30. 


Condition of Cabs Is Problem 


It is a problem for the cab companies 
to keep their cars in good condition. 
There are no new cabs available and as 
time goes on, deterioration will become 
an increasingly important problem. Re- 
pairs are more costly and parts difficult 
to get. The cabs in operation are gen- 
erally those built within the past three 
years. Skilled mechanics are scarce. 

With the announcement of the cur- 
tailed operation, it was said that an or- 
der would be issued within the next few 
days permitting new tires and truck 
camelback for recapping tires. This 
would ease the rubber problem. By 
Nov. 15, no taxi can operate without a 
certificate from Washington. 

Under the ruling, cab drivers may not 
use their cabs to take pleasure trips of 
their own; cannot take trips longer than 
25 miles; cannot take trips more than 
ten miles outside of the city limits (in 
New York City five miles is set as the 
maximum); cannot use cab as a delivery 
wagon; cannot cruise; cannot speed. No 
cabs can be driven across state boundar- 
ies. Operators of more than three cars 
are directed to cut down by one-third of 
their cars licensed by Sept. 20. Owners 
of less than three cabs must not have 
their cars on the streets more than six 
days a week and must not increase the 
number of shifts each vehicle has been 
operating. 


Women May Be Used Extensively 


Replacement of men drivers in some 
cases by women is not viewed with 
alarm by the taxi writing companies. 
Women drivers are not inclined to be as 
reckless as men and that tends to com- 
pensate for any lack of skill they might 
have as compared to men. 

An amusing incident was reported by 
one of the New York paners when its 
representative called the official of a taxi 
company. “What do you want to talk 
to him about?” his secretary asked. “I 
want to tell him you are out of busi- 
ness,” the caller replied. “You mean the 
liquor business?” she asked incredu- 
lously. 

In contrast to the situation prevailing 
with passenger cars which are being 
driven a fraction of their former mileage 
because of gasoline rationing, the mile- 
age exposure of taxicabs has probably 
gone up from around 100 miles daily 
per cab the firct of the year to 150 miles 
at present. There is a strong feeling 
among underwriters that rates should be 
increased, one underwriter stating that 





Travelers Service Flag 
Is of Unusual Design 








A service flag-poster honoring more 
than 1,500 men who have entered mili- 
tary service is being distributed among 
its offices throughout the United States 
and Canada by Travelers. Designed by 
Morton Hansen, a Hartford artist, the 
poster has a border of standard flag-red, 
but the field is blue instead of white, 
with a large white star and a small gold 
star. 

When the poster was put to press, 
the number of Travelers employes and 
contract agents in the armed forces to- 
taled 1,576. The number has since in- 
creased to approximately 1,700. Two 
Travelers men in the services have been 
reported dead and four missing. The 
company plans to issue new editions of 
the poster from time to time, revising the 
figure in keeping with the number of its 
men in the armed forces. 


Raid Shelters in Philadelphia 


One of the 28 air raid shelters pro- 
vided by the city of Philadelphia has 
been officially opened in the General 
Accident building. It will easily ac- 
commodate 50 persons and probably 100 
could be squeezed in if necessary. It 
has equipment for table tennis, a juke 
box, a piano, red leather furniture, and 
a floor for dancing. 


he felt that 66 cars should produce the 
premium volume now produced by 100 
cars because of the increase in claims. 
A 10 percent increase in taxi rates be- 
came effective in Illinois Sept. 1 and 
there has been considerable agitation for 
an increase in New York. 

There is considerable movement of 
drivers from one company to another. 
It is impossible to underwrite a cab 
driver, it is said, because of this factor. 
The movement has been accelerated re- 
cently because drivers want to drive cars 
with the best rubber. Tires are wearing 
down and there are an increasing num- 
ber of flats. For instance, one fleet of 
60 cabs has an average of ten flats a 
night. By the time a service truck ar- 
rives to repair the flat, the driver may 
have lost three or four hours, which cuts 
heavily into his earnings. 

Underwriting of taxi business is 
largely a claim problem. Usually taxi 
claims are divided into two parts, pas- 
senger claims and collision and pedes- 
trian claims, The latter are steadily go- 
ing up. In New York City, claims have 
been particularly heavy in Harlem be- 
cause of the difficulty of seeing colored 
people in the semi-blackness of the dim- 
cut. 

In the New York area the leading 
companies writing the business are the 


General Transportation Casualty & 
Surety, Citizens Casualty, Manhattan 
Mutual Automobile Casualty, Public 


Service Mutual Casualty, and Empire 
Mutual Casualty. 





“What to Know about Life Insurance” 
—the technical side in salesmen’s lan- 
guage. Bv Duryea. $1.50 Order from 
National Underwriter. 


A. Morgan Duke, 
Tex. Leader, Dies 
After Long Illness 


DALLAS—A. Morgan Duke, presi- 
dent of Southland Life of Dallas and 
chairman of Commercial Standard of 
Fort Worth, died early Saturday at his 
ranch home near Grand Prairie, Tex. 
He had been ill for about 18 months. 

Mr. Duke had been in Arizona much 
of the time for the past year. When it 
became certain that the end was near 
he was taken back to Texas and arrived 
there just a week before his death. 

Mr. Duke was a great entertainer and 
he engaged in social activities in the 
same hearty manner as he tackled com- 





A. MORGAN DUKE 


mercial pursuits. He maintained an 
estate known as Merry Acres near 
Grand Prairie, about midway between 
Dallas and Fort Worth. He also had the 
penthouse on the Gulf States building 
in Dallas and he had living quarters 
in the Commercial Standard building in 
Fort Worth. 

Funeral services were held Monday 
afternoon at the First Methodist Church 
in Dallas. Interment was at Tyler, 
Tex., where he was born in 1891. Active 
pallbearers were W. C. McCord, W. B. 
Todd, Karl F. Vasen, Joe B. Wood- 
ward, Dr. Hall Shannon and John L. 
Briggs. All are executives of the two 
companies Mr. Duke headed. 


Worked Under Handicap 


Caught at the peak of a career which 
led him to the top executive spot of two 
insurance companies, Mr. Duke became 
ill and gave himself little chance to 
recover. After he was stricken he 
worked day and night for many months 
for the successful administration of the 
two companies, but was finally forced 
to take a leave of absence. He could 
not, however, be content to remain 
away, and, in spite of physicians’ orders, 
he returned to Dallas from Arizona and 
actively directed affairs of both compa- 
nies from his home at Grand Prairie for 
several months, when he again was 
forced to go to Arizona. Again he 
stayed for a short time and returned, 
knowing that the end was inevitable. 

Mr. Duke’s career was entirely in the 
insurance business. At 19 he abandoned 
his academic schooling to enter insur- 
ance as an agent for Brotherhood of 
American Yeomen, now American Mu- 
tual Life, in Dallas. He made a great 
sales record and in seven years he had 
advanced to the post of general manager 
for Texas, Oklahoma, Missouri and 
Kentucky, and he was also a director. 
He finally took exception to certain 
developments and in open meeting 
opposed election of certain directors. Mr. 
Duke was defeated in that contest and 
that proved to be the turning point in 
his career, as it caused him to create an 
organization of his own. In 1932 he 
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Accident Prevention 
Booklet Issued by 


Conservation Bureau 


How to “Prevent Off-the-Job Acci- 
dents and Stay on the Job” is the sub- 
ject of booklet addressed to war. work- 
ers that has just been published by the 
National Conservation Bureau. 

Small, and concise enough to be read 
in 10 minutes, the pamphlet contains 
enough information to convince every 
worker that his or her presence in mine, 
factory or office every working day .is 
essential to victory. 

In its first 50 words, it shows why 
workers, should avoid accidents, explain- 
ing that in 1941 almost twice as many 
persons were killed or injured in off- 
the-job mishaps as while at. work, 
While 18,000 were killed and 1,600,000 
injured in accidents while at work, 32,- 
000 were killed and 2,400 injured after 
the whistle had blown. 

Thereafter the booklet lists the types 

of accidents that cause most of the 
fatalities and injuries, and offers quick, 
authoritative suggestions as to how they 
can be prevented. First consideration 
is given to traffic accidents, with brief 
advice about speed, night driving, cross- 
ing intersections, effects of drinking, 
pedestrian safety, driving under war 
emergency conditions and maintenance 
of the car. Safety in the home also re- 
ceives considerable attention, with sug- 
gestions about preventing deaths and in- 
juries from falls, burns, explosions, 
asphyxiation, poisoning, firearms and in- 
fection. 
_The booklet was written and pub- 
lished for distribution by plant man- 
agers, foremen and safety supervisors 
among employes as a means of helping 
them to educate every worker in the 
need of commonsense care after they 
have left the protection at their jobs. 

_ Copies may be obtained from the Na- 
tional Conservation Bureau, 60 John 
street, New York, at the rate of $2.50 
per hundred. 


Notifies Radio Stations 


Commissioner Caminetti has notified 
radio stations in California that they 
must not advertise insurance companies 
which are not admitted to transact busi- 
ness in the state, pointing to the section 
of the insurance code which declares it 
to be a misdemeanor to advertise a non- 
admitted insurer in any manner. He 
suggests that when offered any adver- 
tising contract that the stations consult 
the department of insurance. 
organized Trinity Life and sold its first 
policy. This proved the stepping stone. 
In 1935, with associates, he acquired 
control of Commercial Standard, a firé 
and casualty company, which he headed 
as chairman, During the same year he 
and associates acquired Gulf States Life. 
Later his organization absorbed Gulf 
States Life and several other smaller. 
companies into a newer and ‘greater 
Southland Life. 


Genius for Promotion 





A bespectacled, round-faced man with 

dark hair, his outstanding characteristic 
seemed to be his compelling eyes. They, 
with his straightforward, direct approach 
and genius for promotion, organization 
and management, are credited with his 
success. 
_He was a tireless worker and had 
little time for play or diversion, but of 
recent years he found pleasure in enter- 
taining close friends, employes, members 
of the insurance fraternity and the press 
at Merry Acres. His employes, from 
elevator boys to top department heads, 
were devoted to him and he knew about 
them, their families, troubles and happi- 
nesses. 

In addition to his business activities, 
hé héaded many civic affairs, one of the 
most notable being the Texas Safety 
Association, of which he was a vicé- 
president and one of the founders, He 
also had served as president of the 
Texas Life Executives Association. 
knew practically every political’ figure 
during the past 25 or 30 years. 
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Oppose Presened Seteenities Plan 


(CONTINUED FROM PAGE 67) 





the commission schedule should be 
gradually decreased according to the size 
of risk until there was a minimum of 
5 percent for the jumbo lines. John 
O'Neil of Boston, vice-president of the 
association, is on the general committee 
of agents, company and bureau men ap- 
pointed by Superintendent Pink of New 
York to explore the whole subject of 
interstate rating and Mr. O'Neil was 
at the Chicago meeting. His opinions 
were closely followed. 

Although Lew H. Webb of Chicago is 
president of the Casualty Agents Asso- 
ciation, the dinner meeting was presided 
over by W. D. O’Gorman, as he is chair- 
man of the executive committee. Inci- 
dentally Mr. O’Gorman arrived at that 


meeting with new laurels, as he had just 
been elected president of the New Jer- 
Agents. 


sey Association of Insurance 





E. M. ALLEN 


Mr. O’Gorman, in his report as chair- 
man, referred to the numerous confer- 
ences that the association had had with 
the companies in connection with the 
retrospective rating and interstate rating 
problem in general and he also men- 
tioned the several company-agency con- 
ferences preceding the promulgation by 
the bureau companies of a new boiler 
and machinery manual which introduced 
the principle of graded commissions 
ilong with reduced rates. The producers, 
he said, were very much dissatisfied with 
the action taken by the companies in 
the boiler and machinery field. 

Frank Colman of San _ Antonio 
brought up the question of the new 
agreement between the Towner Rating 
Bureau and the War Department on 
rates and commissions for contract 
bonds. He desired to have the associa- 
tion express dissatisfaction with that 
move, but the members felt that this is 
finished business and nothing could be 
done about it and the discussion was cut 
short. 

The members of the executive com- 
mittee that are in the armed services 
are R. A. Bolton of Alexandria, La., and 
James W. Henry of Pittsburgh, who are 
in the air force, and J. Elliott Hanner 
of Cleveland, who is in the quartermaster 
division of the army. 

Tuesday noon the group was most 
royally entertained at the Chicago Ath- 
letic Association by Charles H. Burras 
of Chicago, secretary-treasurer of the 
association. In addition to the members 
there were a number of special guests 
including Lieut. Col. Reese Hill of the 


War Department, who that afternoon 
addressed the N. A. I. A. convention: 
Walter H. Bennett, general counsel of 


the N. A. A.; J. P. Hacker, vice- 
president of Standard Accident; Paul U. 
Farley, associate manager of the credit 
insurance department at the head office 
of London Guarantee; E. M. Allen, A. 
L.. Carr, Sherman Drake, B. J. Nietsch- 
mann of National Surety, and Arthur 
Smith of the Illinois department. 

As soon as everyone had taken his 
place, Mr. Burras introduced each guest 
except E. M. Allen, executive vice-presi- 
dent of National Surety, who was at his 

feft. There was a clamor for Mr. Allen 


to be introduced, whereupon Mr. Bur- 
ras said that so far as he could see there 
was no one sitting there. Then Mr. Bur- 
ras went on to say that 25 years ago at 
St. Louis Mr. Allen was elected presi- 
dent of the National Association of In- 
surance Agents and Mr. Burras was 
elected president of the National Asso- 
ciation of Casualty & Surety Agents. 
That was the first and only time that the 
two organizations held a joint meeting. 
He said, however, that he felt that he 
had the edge on Mr. Allen, as he had 
been elected subsequently four times 
president of the National Association of 
Casualty & Surety Agents. Mr. Allen, 
in responding, stated that he desired to 
make no disparaging reference to the 
casualty agents but that the N. A. I. A. 
had so much talent in its ranks that it 
had not been necessary to reelect anyone 
as president. Mr. Burras who usually 
has the last word was done in by that 
rejoinder and was able to make only 
a very weak retort. 

At the dinner meeting, Mr. Burras as 
treasurer was authorized to invest $3,000 
of association funds in war bonds. The 
dues this year were cut in half because 
the customary convention at White 


Sulphur Springs is not being held. 


Bnehewer’ s Policy 
Covers His Claim 
Against Employe 


The House of Lords, which is the ulti- 
mate judicial authority in Great Britain, 
has allowed an insured under the British 
automobile policy to recover damages 
against her chautfeur, and has ruled that 
the chauffeur is covered by the omnibus 
clause of the insured’s policy, so that the 
named insured can recover damages un- 
der her own liability policy. The case 
involved a celebrity, Miss Merle Oberon. 
The case was Digby vs. General Acci- 
dent, Digby being the chauffeur. 

Miss Oberon bought a policy, with the 
British omnibus clause. While her chauf- 
feur was driving, there was an accident 
in which she was injured. She brought 
suit against the chauffeur for damages 
and won a judgment against him for 
£5,000 damages and £603 costs. The 
chauffeur claimed the protection of Miss 
Oberon’s policy as an additional insured 
under the omnibus clause. 

His suit against General Accident went 
to arbitration under British practice. 
The arbitrator certified a question to the 
lower court which ruled that General 
Accident should pay Digby. In the 
court of appeals there | was a two to one 
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Bituminous Casualty 
Expands Auto Writings 


Bituminous Casualty has been writing 
a limited volume of automobile iisurance 
since July 1, 1941. At the present time 
it is setting up a department to handle 
this class of business and it is the plan 
to develop only Illinois (outside of met- 
ropolitan Chicago) and Iowa. A. E. 
Stokes, who has had a wide experience 
in handling automobile lines, will head 
this new department. 

The company executives are proceed- 
ing with the organization of Bituminous 
Fire & Marine and it is contemplated 
that the latter company will write only 
the fire and comprehensive portion of 
the automobile contract. 

The company is going to proceed cau 
tiously and does not plan to write a very 
large volume for some time. However, 
when conditions are more favorable the 
company will at that time have a good 
sound structure upon which they may 
expand. 


decision overruling the Digby claim. In 
the House of Lords there was a three to 
two decision restoring the judgment of 
the lower court and giving Digby the 
benefit of the policy. 

It is observable that all of the courts, 
up to the House of L ords, and including 
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CHICAGOLAND HAS DEPENDED ON AMERICAN GLASS COMPANRY... 


The fast, efficient replacement of plate glass by American 


Glass Company astounds business men in the Chicago 


Metropolitan area. Any promises you make to your clients 


can be faithfully fulfilled when you deal with American Glass 


Company. This great organization is the recognized leader 


in the Chicago plate glass field—it has the experience, train- 


ing and ability to carry through for you with speed and 


dependability. 
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At the N. A. I. A. meeting in Chicago. 
Union, Pittsburgh; G. E. Edmondson, Tampa, Fla., president American Association of 
Insurance General Agents; John Chickering, Chicago, agency superintendent Sun, and 


C. L. Johnson, Lyman, Richie & Co., Chicago. 





Above: H. A. Yates, vice-president National 


Below: H. A. 


Ryan, Chicago office 


manager Car & General; C. W. Valentine and D. V. Moody, Elgin, Ill., and Freeman 
C. Read, Chicago branch manager Royal Exchange and Car & General. 








what is aimost torgotten in this country, 
namely, that a servant is liable to his 
employer if he causes the employer in- 
jury. Claims from employes against em- 
ployers became so numerous that they 
were replaced by the compensation law 
in almost every state. The fact that the 
law works both ways, and that the em- 
ploye is also liable to the employer, gets 
little attention. 

Although the fact was not involved in 
the British case the liability of the em- 
ploye extends beyond direct damages. 
Thus if the motorman, driving a street 
car, injures a member of the public, and 
the street car company has to pay dam- 
ages, the motorman is liable to the street 
car company for the damages and also 
for its costs in handling the claim. It is 
seldom worthwhile for the employer to 
attempt a recovery, because the employe 
seldom has enough financial strength to 
make good. Furthermore the practice of 
employers suing employes would set up 
labor troubles. 

The omnibus clause in the American 
standard automobile liability policy ex- 
cludes claims by the named insured. 


Army Bond Terms 
Purely War Measure 


(CONTINUED FROM PAGE 67) 
for writing war risk insurance on money 
and securities, and he indicated that the 
final arrancements will be announced 
soon. One of the special guests was 
Vice-president J. G. Yost of Fidelity & 
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Must Push Other Lines 
to Make Up for Loss 
of Automobile Business 


Speaking at the regional meeting of 
the Ohio Association of Insurance 
Agents at Bellefontaine on “Preparing 
for a Blackout—of Your Earnings,” 
John H. Parks, Cleveland manager of 
Royal Indemnity, stressed the necessity 
for agents pushing other lines to make 
up for the loss they are certain to sus- 
tain in automobile insurance. In 1941 
casualty and surety premiums in Ohio 
totaled about $62,000,000, of which 
$28,000,000 or 46 percent represented 
automobile business. He predicted that 
this volume would be reduced about 40 
percent, or $11,500,000, which means 
that the agent must increase miscella- 
neous lines of coverage to offset the 
almost certain loss of commissions of 
about $2,500,000 on that line. 


Urges Comprehensive Forms 


He stressed the desirability of selling 
comprehensive general liability and auto- 
mobile insurance in lieu of the many 
individual policies, no combination of 
which can give the complete protection 
afforded by the comprehensive form. A 
few exclusions may be covered by 
endorsement. It does away with the 
annoyance of a multiplicity of policies, 
with various bases of rating, imsuring 
agreements, exclusions and limits. Fur- 
thermore, the assured does business with 
one agent, one company, one claims 
department, one engineer and one audi- 
tor. He emphasized that such coverage 
is particularly vital today to manufac- 
turers, whose entire operations may be 
changed overnight. 

He also commented on the importance 
of selling combination residence cover- 
age, which is an all-embracing form. He 
took up the importance of burglary 
coverage, with more exposure today 
than ever before, when losses tend to 
increase by reason of dimouts and black- 
out; plate glass insurance, where black- 
out losses are also to be expected, and 
personal accident insurance, which he 
said is perhaps more important to a 
wage earner than any other form of 
coverage he can buy, including life. He 
pointed out that the loss ratio in this 
form is much lower than any of the 
other 162 forms of insurance other than 
life now being written. 
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UNUSUAL FACILITIES 
for Handling 
UNUSUAL RISKS 


Indemnity is thoroughly experienced in deal- 


ing with difficult insurance problems 
and has developed exceptional facilities for 
handling unusual risks. On extraordinary 


types of general liability, or on contracts to 
cover all business needs, Indemnity is equipped 
to give you the closest cooperation. 


Manufacturers’ Protection is the goal for 
September and October in the Indemnity 1942 
Plan of Organized Selling. A new Sales Kit 
deals with the Opportunities in this important 
field in a particularly helpful and effective 
manner. [very Agent can use its practical and 
informative material to advantage. 


The success of Indemnity’s 1942 Plan is being 
written in results! You should have complete 
information. Write today! 
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ACCIDENT AND HEALTH 





E. A. Smith, Jr., 
Joins Sterling 


E. A. Smith, Jr., who served as insur- 
ance commissioner of Utah several years 
ago and since then has been with Pa- 
cific Mutual Life, has joined Sterling of 
Chicago as vice-president, according to 
announcement of President L. A. Bres- 





‘ 


E, A. Smith, Jr. 


kin. Mr. Smith has many friends in the 
business and has an extensive insurance 
background. 

While an undergraduate of the Uni- 
versity of Utah in the'.department of 
civil engineering, Mr. Smith acted as a 
part time agent of Home Fire of Utah. 
After working as a civil engineer for 
several years he went with Beneficial 
Life as a producer and then became state 
manager for West Coast Life. Later he 
was appointed assistant manager of 
Equitable Society for Utah, Idaho, Wy- 
oming, Montana and Nevada. In 1926 
he formed a. general agen¢y of his own 
in which the principal company was 
North American Accident. 

Mr. Smith was appointed insurance 
commissioner of Utah in 1933 and he 


L. A. Breskin 
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was elected a member of the executive 
committee of the National Association 
of Insurance Commissioners for two 
terms. He was reappointed as Utah 
commissioner and then shortly after- 
wards joined Pacific Mutual Lite as su- 
pervisor of agents. 

Mr. Smith was prominent in athletics 
at the University of Utah and afterwards 
served for many years as an official in 
inter-mountain athletics. 

Mrs. Smith is still residing in San 
Marino, Cal., but will soon join Mr. 
Smith in Chicago. 


War Injury Policy Well 
Received; Sales Moderate 


Favorable reception has been given by 
the public to the new civilian war injury 
policy written through a pool of 54 com- 
panies, sponsored and organized by the 
Health & Accident Underwriters Con- 
ference. The motive behind the pool 
was to demonstrate, through cooperative 
action by private insurance, that all war 
hazards were not necessarily a job for 
the federal government to assume. 

Actual policy sales the first half month 
were just about as expected, with no 
particular rush by the public, which 
demonstrates again that insurance must 
be sold. 

Sales have been much larger, of 
course, on both coasts than in the in- 
terior portion of the United States. A 
steady sale of this policy in modest vol- 
ume is expected until such time as a 
bombing or real war scare products an 
above-the-average demand. 

A letter from Howard Y. 
of the Office of Civilian Defense in 
Washington says: “In my judgment, 
the development by the Health & Ac- 
cident Underwriters Conference of the 
civilian war injury policy is a real con- 
tribution to the war effort and an ex- 
cellent example of resourcefulness in 
placing your own special resources at 
the service of the general public.” 
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New Lifetime Disability 
Policy for Franklin Life 


Franklin Life has introduced a new 
lifetime disability contract issued in 
units of $50 monthly income for acci- 
dents and illness and $2,500 principal 
sum up to $200 monthly income and $10,- 
000 principal sum. There is a 90-day 
waiting period. Annual premiums per 
$50 unit are: Preferred risks, men 18-44, 
$19.75; men 50-54, $27.25; women 18-44, 
$21; women 45-49, $28.50. Special risks, 


men 18-49, $31.75; men 50-54, $39.25; 
women 18-44, $38.75; women 45-49, 
$46.25. 


The new contract was announced by 
President C. E. Becker at meetings in 
Dallas, San Antonio, Abilene and Lub- 
bock, Tex., followed by other confer- 
ences in Springfield, Ill., and throughout 
the Franklin territory. 





Announce New Committees 
of H. & A. Conference 


New committees of the Health & 
Accident Underwriters Conference have 


been named by President W. G. Al- 
paugh, Inter-Ocean Casualty. Chair- 
men are: Agency management, R. L. 


Paddock, Time; blanks, L. H. McVity, 
Business Men's Assurance; convention, 

Norman Green, Hoosier Casualty; 
education, E. A. McCord, Illinois Mu- 
tual Casualty; group, a Mullins, 
National Casualty; home office manage- 
ment, M. W. Hobart, Ministers Life & 
Casualty; legal, H. J. Requartte, Wood- 
men Accident; legislative, R. J. Wetter- 
lund, Washington National; manual, 
R. S. Hills, Massachusetts Bonding; 
membership, George W. Kemper, Fire- 
man’s Fund Indemnity: memorials, Ben 
Haughton, International Travelers; 
non-cancellable, Jarvis Farley, Massa- 
chusetts Indemnity; publicity, J. W. 
Scherr, Jr., Inter-Ocean Casualty; pub- 


l'- relations, C. W. Young, Monarch 
Life; taxation, V. J. Skutt, Mutual 
Benefit Health & Accident; underwrit- 
ing, E. Hauschild, Security Mutual 
Life; war policy, C. O. Pauley, Great 
Northern Life. 

The newly created advisory council, 
established at the last annual meeting, 
is composed of S. C. Carroll, Mutual 
Benefit Health & Accident; L. D. Cava- 
naugh, Federal Life; C. A. Craig, Na- 
tional Life & Accident; W. T. Grant, 
Business Men's Assurance; John A. 
Keelan, Time; G. R. Kendall, Washing- 
ton National; G. F. Manzelmann, North 
American Accident; C. O. Pauley, 
Great Northern Life, and C. W. Young, 
Monarch Life. 


Review Los Angeles Work: 
Dodge Tells Sales Methods 


LOS ANGELES.— Otto Kloppen- 
burg, Hartford Accident, president of 
the Accident & Health Managers Club 
of Los Angeles, opened the fall meet- 
ings of the club with a review of the 
matters that had come up during the 
summer. 

Caution was recommended in han- 
dling the automobile medical payment 
endorsement. The _ Better Business 
Bureau’s aid in the matter of mislead- 





ing radio advertising, the activities of 
the Insurance Economics Society and 
the civilian war injury policy were dis- 
cussed. 

Some progress has been made in for- 
mation of the Accident & Health Pro- 
ducers Association, but not enough to 
justify calling the final organization 
meeting until later. The club will not 
take up the educational course recom- 
mended by the National association. 


Fred E. Dodge Is Speaker 


Fred E. Dodge, Occidental Life, told 
how he has achieved success in the sale 
of accident and health insurance. He 
said the one great fear among policy- 
holders and prospects is whether they 
will be paid if they have an accident or 
become ill. 

He has talked the need of accident 
and health insurance in defense workers 
training schools, stressing that this 
coverage should be apart from the 
group coverage, and said he got more 
leads from that source than any other 
and more prospects that he could care 
for. From these sources he got all the 
addresses he could, following this by se- 
curing telephone numbers and then tele- 
phoning for an appointment for an 
interview. 

He is not afraid to ask for the pre- 
mium on the policy he is selling, even 
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if it is higher than that of a competitor. 
He goes through the policy from one 
end to the other and discusses it fully 
with the prospect. He tells the prospect 
what it will do and what it will not do. 
An agent may be unwilling to talk to 
the prospect for two or three hours be- 
cause of the fear he may bore the pros- 
pect. He said the time to talk is when 
the agent has the prospect before him. 
He is willing to talk even longer in 
order to win the confidence of the pros- 
pect, as that overcomes all opposition. 


Poor Business Will Boomerang 


He held that writing a poor class of 
business will boomerane on the agent. 
He said the defense worker is a better 
prospect now than ever. He urged 
keeping not only a prospect file, but a 
policlyholder file and then after the war 
give the policyholder real service on his 
policy. He said that since February he 
had written 114 cases, of which 67 are 
in force, six have lapsed, 13 were not 
taken, 10 were declined, two have been 
issued but not delivered and 16 are 
pending. 


Kellison Appointed A. & H. 


Manager for Great Northern 


Ralph C. Kellison has joined Great 
Northern Life to succeed E. H. Fer- 
guson, who resigned last March to go 
with Occidental Life. Mr. Kellison, 
who has had 12 years’ experience in the 
business, will manage the commercial 
accident and health department, operat- 
ing from Chicago. President H. G. 
Royer has handled the correspondence 
of the department until a suitable man 
could be found. 

Starting in the business in 1929 with 
Business Men’s Assurance in Kansas 
City, Mr. Kellison has since been home 
office supervisor of the disability de- 
partment for Continental Casualty in 
Chicago, home office representative for 
Loyalty group in Newark, in charge of 
the commercial department, and accident 
and health supervisor in Chicago for 
American Mutual Liability. In these 
positions Mr. Kellison has covered all 
the territory east of the Mississippi 
river. 


Ford Made Agency Assistant 


John Ford has been appointed agency 
assistant by Pacific Mutual Life, with 
particular duties in the field of super- 
vision. He has been with the company 
for 15 years and recently has served as 
underwriter in the accident and health 
department at the home office. 


Honor W. H. Howland 


_SAN FRANCISCO—The northern 
California agency force of General Acci- 
dent under Manager G. V. Chandler is 
staging its 13th annual Howland anni- 
versary month campaign, ending Oct. 20, 
in honor of W. H. Howland, manager 
accident and health department at the 
U. S. head office. It is hoped to present 
Mr. Howland with 150 applications on 
his birthday, Oct. 9, the goal for the 
entire campaign being 250. 


W. M. West Makes Change 


_W. M. West, vice-president in charge 
of the accident and health department 











tion coverage to include anaesthesia if 
administered by a salaried employe of 
the hospital. The 12-month exclusion 
on hospitalization for removal of tonsils 
and adenoids, adopted last year, has been 
waived for adults but still applies for 
children. The service will from now on 
pay half, instead of one-fourth of the 
hospital bill after 21 days. 


Educational Plans in Detroit 


DETROIT—Preliminary plans _ for 
the launching of an educational program 
were made at the first fall meeting of 
the Detroit Accident & Health Associ- 
ation with W. S. Faber, Detroit Insur- 
ance Agency, presiding. 

The consensus was that a program of 
this type would help to stimulate mem- 
bership. President Faber was author- 
ized to investigate the various programs 
available, decide on the method of pro- 
cedure and obtain the experience of 
other clubs. 





Oklahoma Group Plans Year 


The Oklahoma Accident & Health 
Association will hold its first fall meet- 
ing Oct. 12, in Oklahoma City. The 


officers held a special meeting with the 
program committee at which plans for 
the year were considered. 


It is expected 
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that nearly 100 will attend the first 
meeting as the membership committee 
is making a special effort to get 50 
prospective members to attend as guests. 





Unity Mutual in New Home 


Unity Mutual Life & Accident of 
Los Angeles, will hold a housewarming 
in its new home office building, 721 
South Flower street, Sept. 25. The 
company, licensed only in its home state, 
writes accident and health insurance on 
a weekly debit basis. 


Oakes Indianapolis Speaker 


At the first fall meeting of the In- 
dianapolis Accident & Health Insurance 
Association, Mansur B. Oakes, chairman 
of the education committee of the 
National association, spoke on “200,000 
Accident & Health Insurance Claims,” 
referring to the survey made by the 
Health & Accident Underwriters Con- 
ference in cooperation with the insurance 
departments of eight states. 


Executive Board to Meet 


Clyde E. Dalrymple, Preferred Acci- 
dent, Milwaukee, chairman of the execu- 
tive board of the National Asssociation 
of Accident & Health Underwriters, has 














called a meeting of the board for Sept. 
30 in Chicago, 


United of Chicago has paid a dividend 
of $4.50 per share to stock of record 
Sept. 9. 


PERSONALS 


W. M. Tomlins, vice-president of 
American Surety, who has been ill for 
the past three weeks, is still absent from 
his office, and is not expected back in 
New York before early October. 

George L. Naught, vice-president and 
general counsel of American Surety and 
New York Casualty, died at his home 
in Elizabeth, N. J., after an extended ill- 
ness. At the funeral services in Eliza- 
beth the following officers of the two 
companies acted as honorary pall bear- 
ers: President A. F. Lafrentz; Vice- 
presidents W. E. McKell, E. F. Watson 
and L. S. Moore, and Attorneys C. C. 
Crosby and E. G. Lane. 

Mr. Naught was 69 and had been as- 
sociated with American Surety for more 
than 38 years. He served first as an at- 
torney and then was elected vice-presi- 

















PETERSON GLASS COMPANY'S SURVEY 
SERVICE SHOWS HOW YOU CAN DO IT 


You are invited to use the Peterson Survey 
Service to help your Detroit office or agents 
quote rates on plate glass insurance risks. 


Our files contain reports on over 18,000 De- 
troit stores. These can be of considerable 
help to you in reducing your plate glass loss 
ratio in the Detroit area. On locations not 


in our files, we wil gladly make a survey. You 


will find our service quick and accurate. 


The survey form shown here is that of an 
actual case giving the complete history of 
replacements made by us. This data is of 
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YOU REALLY THINK FOR FRIENDS 


When selling them a good life program, care- 
fully select coverage on their earnings. Have 
you overlooked this. Insure their Vision for- 
ever. Ask for details on our Form No. 277. 
GREAT NORTHERN LIFE INSURANCE 
COMPANY, Chicago, Illinois. 


PETERSON GLASS CO,, 2933 JOHM R $7, DETROIT 
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dent and general counsel some years ago. 
He had been an officer of the Interna- 
tional Association of Insurance Counsel. 

Marcus L. Corley, Ir., 28, former spe- 
cial agent of Maryland Casualty, was 
killed in an airplane crash in Africa last 
month while serving as a navigator for 
the Pan-American ferries, it has been 
learned. 

Mr. Corley, a graduate of the U. S. 
Naval Academy in 1936, joined Mary- 
land in June of that year as a student 
in the home office training school. After 
graduation, he was assigned as a special 
agent to the Atlanta office. In 1940 he 
went with the Buchanan insurance 
agency, representing Maryland in St. 
Augustine, Fla. 


CHANGES 
Chesnutt Retires; Henrich 


New Denver Manager 


J. H. Chesnutt, manager of the Den- 
ver department of Hartford Steam 
Boiler, has retired after 35 years’ service 
with the company. 

Mr. Chesnutt joined the company as 

an inspector at St. Louis in 1907, and 
was later a special agent there. He be- 
came manager and chief inspector at 
Denver in 1919, and since 1933 he has 
been devoting his full time to the man- 
agerial responsibility. 
: Charles A. Henrich has been ap- 
pointed to succeed Mr. Chesnutt as man- 
ager. Mr. Henrich was formerly a 
special agent in the New York depart- 
ment. He joined the company as a 
¢lerk in the New York office in 1918, 
and was made a special agent in 1929. 








Interstate Agency Opened 
by Former I. C. C. Man 


: Atthur E. Mellinger has _ resigned 
fe6m the post of engineer in the sec- 
tion of safety, bureau of motor carriers, 
Interstate Commerce Commission, to 
open the Interstate Insurance Agency 
at 134 North LaSalle street, Chicago. 
This agency is completing arrangements 
to be named as agent of the American 
Fidelity & Casualty, to offer transpor- 
tatidn and long haul insurance with 
all the facilities of Markel Service, and 
will open actively for business Oct. 1. 
Mr. Mellinger also has applied for a 
broker’s license. The agency will ac- 
cept submissions on long haul and other 
truck risks from brokers. 

The partners in the agency besides 
Mr. Mellinger are O. C. Mellinger, his 
wife, and R. E. Rehm, former Wisconsin 
salesman who now is in a similar ca- 
pacity in Chicago. Mr. Mellinger for 
a total of 20 years has been in govern- 
ment service. At one time he was in 
a field supervisory capacity for a Kan- 
sas City insurance company, traveling 
throughout the United States in connec- 
tion with long haul business and cargo 
insurance for five years. Previously for 
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14% years he was connected with the 
Veterans Administration assigned to the 
Department of Justice in building up 
defenses for the War Risk Insurance 
Bureau. He is the only partner ac- 
tively engaged in the Interstate Agency 
at present. 

Mr. Mellinger is well known to local 
agents throughout the country due to 
having conferred with the National As- 
sociation of Insurance Agents in an ef- 
fort to develop a nation vide safety pro- 
gram through local agents. He has 
a wide acquaintance among truckers and 
shippers due to his I.C.C. and former 
insurance connections. 


DeMeritt Promoted in St. Louis 


3romley DeMeritt, special agent in St. 
Louis for Hartford Steam Boiler, has 
been appointed assistant manager of that 
branch. 

Mr. DeMeritt joined the company in 
1937. He is a graduate of Yale Univer 
sity. 


Zurich Change in Albany 

Zurich has moved its Albany claim of- 
fice from 74 Chapel street to larger quar- 
ters at 252 Central avenue. The office 
will be under the supervision of Frank 
W. Chrystal, an Albany attorney and 
claim examiner of many years experi- 
ence. Mr. Chrystal was formerly em- 
ployed as attorney and claim adjuster by 
Employers Liability. Leonard F. Brad- 
ford, Jr., special agent for Zurich, also 
will make his headquarters in this office. 





Schickedanz Agency Appointed 

The W. A. Schickedanz agency of 
Belleville, Ill., has been appointed exclu- 
sive supervisory general agent for Cen- 
tral Surety and Central Surety Fire in 
the southern 45 counties of Illinois. 
The agency has about 380 subagents. 
The Central Surety companies will be 
used for all lines except compensation, 
as the Schickedanz agency will continue 
to place»that line with Bituminous 
Casualty. Mr. Schickedanz is attending 
the N. A. I. A. convention in Chicago 
this week. 


COMPANIES 


Mich. Creditors of Lloyds 
of N. Y. to Get $100,000 


LANSING, MICH.—An agreement 
has been framed, with court approval, 
under which it is expected that more 
than $100,000 will be distributed to 
Michigan creditors of Lloyds of America, 
New York, by the Michigan depart- 
mental receivership. 

A Michigan receiver was named at 
the time of the Lloyds of America fail- 
ure because large assets were located in 
the state, formerly property of Detroit 
Fidelity & Surety, which had _ been 
absorbed in the Lloyds organization. 
These assets have appreciated in value 
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recently and now considerably exceed 
RFC loans to the old Detroit F. & S. 
The RFC has had possession of the 
assets, mostly mortgages, land contracts 
and bonds, posted as collaterai on the 
loans, and under terms of the agree- 
ment it will settle mortgage claims and 
turn over the residue, estimated at well 
in excess of $100,000, for disposition by 
the Michigan receiver. 

Approved claims filed with the Michi- 
gan receiver amounted to $502,000 and 
the New York liquidator will be per- 
mitted to file an additional claim esti- 
mated at $125,000 to cover the claims 
of creditors who filed with him, although 
they might legitimately have filed with 
the Michigan receiver. It is hoped the 
eventual distribution will run 18 or 19 
percent of claims. 

Horace B. Corell, former deputy com- 
missioner, has been the active receiver. 


Examiners Sharply Increase 
American Surety Surplus 


As the result of an examination by 
the New York department, surplus and 
special reserves of American Surety 
have been increased by $2,916,691 at 
Dec. 31 above the figure claimed by the 
company. There was an increase of 
$1,739,732 in the value of subsidiaries. 
The stock of New York Casualty was 
allowed at a total value of $2,713,768 or 
$929,318 above the valuation placed upon 
it by American Surety. There is also 
an increase of $425,818 on account of 
salvage recovered. 


Examiners Reduce Reserves 


As a result of the examination, prem- 
ium reserve was reduced by $399,197 and 
miscellaneous loss reserves by $450,768. 
There were a number of other factors 
entering into the increase. 

The current valuation of $7,500,000 on 
the home office building is approved by 
the examiners. 

The examiners set the assets at $30,- 
272,166, capital $7,500,000 and net sur- 
plus $9,588,172. 





conveacr THAT BAGKO UP THE LINE 


Excess Insurance begins 
where ordinary cover- 
age leaves off. Many of 


your clients need it. 


To cover those innumerable 
contingencies which “can’t 
happen” but do, Excess In- 
surance, to many of your 


clients is indispensable. 


ASSOCIATIONS 


Magnuson Proposes Chair 
for Industrial Doctors 


Dr. Paul B. Magnuson, former medi- 
cal director of the Illinois industrial 
commission, who spoke at a meeting of 
the Casualty Adjusters Association of 
Chicago, brought forth the idea of in- 
stituting a medical course at North- 
western University for industrial doc- 
tors. 

Dr. Magnuson’s plan would give two 
years of post-graduate work for those 
students who might decide to enter the 
industrial medicine profession. 

Because of the great need for doctors 
at this time for war service, it would 
be practically impossible to get such a 
program under way until the war is 
over. However, in his talk Dr. Mag- 
nuson did no more than place the pro- 
posal before the association in order to 
get a reaction from them. In general 
the men were inclined quite favorably 
toward his plan. 


McCulley Heads Dallas Group 
P. M. McCulley, Fire Companies 
Adjustment Bureau, was elected presi- 





dent of the Dallas Claim Men’s Asso- 
ciation. Other officers mamed are: 
First vice-president, Wieland Brown, 
Lloyds Guarantee; second vice-presi- 
dent, Leavitt Dearborn, Liberty Mu- 
tual; secretary-treasurer, A. C. Las- 
sen,- Northwest Casualty. 


Huntington Is Ohio Speaker 

J. W. Huntington, manager of the 
Mill Mutuals, spoke at the September 
meeting of the Casualty & Surety Field 
Club of Ohio on the Institute ot Prop 
erty & Liability Underwriters. 





Combined Mutual Casualty of Chicago 
has been admitted to Ohio. 

Accident & Health 
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Bulletins, 
for plans 


for increasing sales. 


Excess provides the extra 
margin of safety and guards 
against unexpected and 
ruinous catastrophe. 


For years this organization 
has Specialized in Excess 
coverage in all lines, Under- 
written by Prominent Un- 
derwriters. We shall be glad 
to outline the contract best 
suited to your client’s needs. 


R. N. CRAWFORD & CO., Inc. 


120 So La Salle Street, Chicago 
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competent men are to be attracted to 
and kept in the casualty field, they must 
be adequately compensated. While dis- 
claiming that the great growth in the 
premium income of the casualty and 
surety writing business in recent years 
was solely due to the work of the busi- 
ness producers, Mr. O’Gorman main- 
tained they had contributed very sub- 
stantially, ie hence were entitled to a 
reasonable return for their efforts. 

New Jersey, situated as it is between 
the great insurance centers of New 
York City and Philadelphia, has ever 
been a fruitful field for business cam- 
paigning by brokers of the two cities, 
and has likewise suffered through the 
activities of swarms of non-policy-writ- 
ing agents. Some years ago the New 





T. S. BROWN 


Jersey association inaugurated a cam- 
paign to remedy the situation and se- 
cured the cooperation of a number of 
important fire companies. Supporting 
his demand for the selection of properly 
qualified local representatives, President 
O’Gorman quoted from a recent letter 
sent all fire companies operating in 
Florida by the insurance department of 
that state, asking a voluntary pledge that 
only persons properly equipped to serve 
the public would be given agency ap- 
pointments. In Mr. O’Gorman’s opinion 
the position of the Florida department 
might with credit be made nation-wide 
in its application. The well-known Ber- 
gen county plan regarding agency ap- 
pointments, which has been in operation 
for some three years, has since been 
adopted with certain modifications in 
Essex and Union counties, and while no 
positive action has been taken in the 
remaining 17 counties it was said several 
have the matter under review. 


Agger Supports Move 


Strong support to the better agency 
appointment movement was voiced by 
Commissioner E. E. Agger, in the course 
of his address on the subject at the after- 
noon session. “In view of the impor- 
tance and complexity of the agent’s re- 
sponsibility,” he said, “it is obvious that 
not every Tom, Dick or Harry can or 
should be an insurance agent. The call- 
ing is one that demands a high degree 
of intellectual understanding and _ re- 
sourcefulness combined with rigid recti- 
tude and strength of character. Recog- 
nizing this, the state has intervened and, 
as in other callings of vital public inter- 
est, it has prescribed rules and pro- 
cedures the object of which is to keep 
out the unfit and the untrustworthy.” 
Dr. Agger said the agent must know his 
business, must understand his policies 
in detail, must be able to expound all 
the features of his policies to his clients, 
be able to analyze his client’s insurance 
needs and he should endeavor to pro- 
vide his client with a policy adapted as 


Unless he can do these things he is not 
a skilled and worthy craftsman. 

The commissioner warmly com- 
mended the idea of an _ educational 
course for prospective agents, pointing 
out that opportunity for acquiring such 
knowledge is now to be had from vari- 
ous educational institutions, and that 
some companies now supply excellent 
training courses of their own. 


Loman and Scott Speak 


Two other speakers, Dr. Harry J. 
Loman, dean of the American Institute 
for Property & Liability Underwriters, 
and George W. Scott, educational direc- 
tor of the National Association of In- 
surance Agents, each stressed the need 
for a well educated agency force, and 
presented the facilities now available for 
acquiring essential instruction. With 
the rapid changes now taking place in 
the economic and industrial worlds and 
the multitude of forms of insurance 
coverage being issued by companies to 
fill such requirements, the need for be- 
ing properly posted by the local agent 
if he is to maintain his place in the pic- 
ture is self-evident. 

New Jersey was among the first of 
the state associations to inaugurate an 
educational course for insurance men, 
and the work will carry on throughout 
the duration. 

The New Jersey association is repre- 
sented at the convention of the National 
association in Chicago by 19 of its mem- 
bers. 


Seek Higher “Gas” Allotment 


Should opportunity offer the New 
Jersey men intend to ask the National 
association to use its influence with 
federal authorities to secure for country 
agents a more liberal allotment of gaso- 
line than now granted them under the 
rationing program. 





W. D. O'GORMAN 


As chairman of the compensation in- 
surance committee, W. T. Ashby noted 
the recent changes in rates and forms, 
and analyzed the net effect the new 
commission arrangements have upon the 
compensation of the business producers. 
He was critical of the reasons given by 
the carriers for reducing rates and like- 
wise commissions upon construction 
bonds, written on behalf of construction 
projects of both war and navy depart- 
ments. 

Despite the influence of gasoline ra- 
tioning and the tire shortage, attend- 
ance at the annual gathering, while con- 
siderably below that of former years, 
was representative. 

New President’s Career 

W. D. O’Gorman, the new president, 

is a leading fire and casualty agent of 


Newark, and a prominent figure in the 
councils of both the national agents’ 


nearly as possible to meet those needs. association and the National Association 


of Casualty & Revit Agents, being a 
former president of the latter organiza- 
tion. He knows the problems of the 
business producers and is a hard-hitting 
champion of their interests. 

After serving the association as its 
secretary-treasurer for the past five 
years, W. F. O’Brien insisted he be 
relieved of the office and thereby af- 
forded opportunity to develop his own 
agency business. In token of its 
esteem for his services the association, 
through former President H. Donald 
Holmes, presented Mr. O’Brien a $100 
war bond, at the same time handing 
Mrs. O’Brien a handsome bouquet of 
roses. Also retiring President Alfred 
Christie of Bergenfield was given a $100 
bond in appreciation of his work. 

Mr. O’Brien’s successor as secretary, 
Theodore S. Brown, served as president 
of the association in 1939-40. 


W. M. Walton’s Background 


W. M. Walton, now chairman of the 
executive committee, is vice-president of 
the W. M. Dickinson agency of Trenton, 
with which he has been associated since 
1937, and an officer for the past 12 
months. Previously he was with the 
Pacific Coast department of Home at 
its head office in New York. 

While barred from the 
meeting six months ago, company 


association 
field 
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men were welcomed to the latest gath- 
ering, and were on hand in considerable 
number. 

Notable among the women attendants 
was Ada V. Doyle of Caldwell, N. J., 
president of the National Association of 
Insurance Women. Mrs. Doyle was in- 
troduced to the meeting and made a 
graceful bow. 

New vice-presidents of the New 
Jersey association are: J. W. McNally, 
Atlantic, City; J. D. Hewitt, Leonia; 
Shreve Taylor, Burlington; Phillip H. 
Rapp, Camden; Arthur M. DeMaris, 
Ocean City; Dan MacGeorge, Salem; 
Andrew Jack, Maplewood; Miss Ada E. 
Wilkins, Woodbury; Charles S. Burke, 
Jersey City; George Parker, Fleming- 
ton; Karl Weidel, Trenton; D. C. Mc- 
Cormick, New Brunswick; H. G. Faby, 
Neptune; S. K. Howell, Morristown; 
C. C. Griggs, Lakewood; Theodore Bru- 
insma, Prospect Park; O. W. Acton, 
Salem; C. ‘ Schmelz, Somerville; 
Harry E. Watt, Franklin; John Neus- 
taden, Roselle Park; Judge A. B. Craig, 
Blairstown. 


What Tests State Can Apply 


Dr. Agger undertook to answer the 
question of what tests the state can 
apply to applicants for license to de- 
termine whether_they have the necessary 

(CONTINUED ON NEXT PAGE) 
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F OR 25 YEARS the Bituminous Casualty 
Corporation has grown and expanded, un- 
til today they are one of the largest agency 
in America specializing in 
Workmen's Compensation, Public Liability 
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for better claim service to policyholders. 
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being over 1,000 registered 
company men and women. 

A surprise was thrown in the camp 
when President R. W. Forshay an- 
nounced that the convention would close 
Wednesday evening instead of Thursday 
noon as the program was scheduled. Mr. 
Forshay, coming from a small town has 
been a popular, hard working conscien- 
tious president. He was given an evi- 
dence of the esteem in which he is held 
at the closing session. 


yy of Officers 


H. Menn of Los Angeles, former 
steal president, installed the new 
officers and State Insurance Director 
Paul F. Jones of Illinois administered 
the oath. This took place at a final 
brief session late Wednesday afternoon 
following the group meeting on agency 
operations. 


Smith Gets Woodworth Memorial 


Sidney O. ‘Smith of Gainesville, Ga., 
fotmer national president, was given 
the Woodworth memorial, going to the 
mémber who has performed the most 


including 





SIDAKY O. SMITH 
lsignal service to the American agency 
system during the year. 

California captured the Sparlin cup 
awarded to the state association which 
‘has rendered the most signal service to 
ithe American agency system during the 
lfiscal year. 
| The banquet Tuesday evening was a 
brilliant affair bringing ,out a. large at- 
tendance which manifested its -interest 
iin many ways. 

!North’s and Moreton’s Careers 


Mr. North springs from a distin- 
guished insurance family. North’s In- 
surance Agency was established in 1843 
by John G. North; David’s great grand- 
ifather. He was succeeded by John C, 
'North, David’s grandfather. John C. 
jwas one of the early, presidents of the 
'National Association of Insurance 
iAgents, being elected at Hartford in 
11902, and presiding at the St. Louis con- 
vention the next year. 


John R. North Takes Over 


|; John R. North was the next son to 
itake hold, he being David’s father. He 


served as president of the Connecticut 
association. He died while in attendance 
at the Richmond midyear convention in 
1920. 

| David North was educated at Hotch- 
ikiss and Yale. He started his insurance 
career in 1924 in the ‘home office of 
‘Hartford Fire. In 1926 he became asso- 
ciated with the North Insurance Agency, 
Ibecoming its president in 1939. 


iM embership Chairman ' 


He served as president of the acci- 
dent prevention committee of the Na- 
tional association and then membership 
‘chairman, being very successful. He 


served on the executive committee for 
three years and was elected vice-presi- 
dent at the Kansas City convention last 
year. 

Mrs. North is a woman of great charm 
who is well-known to those attending 
National association gatherings. She has 
assisted her husband in handling asso- 
ciation work. 


Fred Moreton’s Activities 


Mr. Moreton is an out and out insur- 
ance man in that he does not do any 
business of any other kind. He is a na- 
tive of Salt Lake City, attended the Uni- 
versity of Utah and then the Massachu- 
setts Institute of Technology. He 
worked in his father’s agency, the J. B. 
Moreton Company at Salt Lake, subse- 
quently entering the war and becoming 
a second lieutenant in the air service. 
Upon his return he reentered the agency 
and is now sole owner, the business 
being conducted under the name of the 


Fred A. Moreton Company. He was 
a national councillor from Utah for 
three years and has been on the Na- 
tional executive committee for three 


years. He served as president of the 
Salt Lake Insurance Agents Association 
and also the Casualty & Surety Under- 
writers of Utah. He has done splendid 
work in the National body. 


National Unity March 


Following the meal at the banquet 
Tuesday evening, there was played on 
the organ the premiere of the National 
Unity March, which was — for 
the occasion by Harold E. Taylor, busi- 
ness production manager for American. 

President Forshay gave a call to E. 
M. Allen, executive vice-president of 
National Surety, and C. H. Burras, head 
of Joyce & Co., Chicago, recalling that 
25 years ago at St. Louis Mr. Allen 
was elected president of the N.A.LA.. 


and Mr. Burras president of the Na- 
tional Association of Casualty & Surety 
Agents. He also had the spotlight 


focussed on Harry M. Gambrel, promi- 
nent local agent of Kansas City, who 
had just been awarded the $1,000 prize 
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PAYNE H. MIDYETTE, Tallahassee, Fla, 
Retiring Board Chairman 


as American Legion man of the year, 
for outstanding community service. 

Mr. Forshay announced at that time 
the decision to bring the convention to 
a close Wednesday afternoon rather 
than holding the final session Thursday 
morning. 

Insurance Director Jones of Illinois 
then gave his address. 

Mr. Forshay then presented to the 
California association the Sparlin Cup, 
President Hendren of California accept- 
ing. The California group was honored 
for having so splendidly handled the 
sale of war damage insurance. This is 
the second time California’s name has 
been inscribed on the trophy. Then the 


presentation of the Woodworth me- 
morial was made to Sidney Smith for his 
work in raising $6,000 voluntarily from 
40 states to finance the American Insti- 
tute of Property & Liability Underwrit- 
ers, Inc. Mr. Smith was completely 
Overcome, as it apparently came as a 
surprise. 

The final feature was an address by 
John Sharp Williams, III, of Mississippi, 
president National ‘Association of In- 
surance Commissioners. 

Following the banquet the subcom- 
mittee on resolutions held a session, as 
it was necessary to make a report 
Wednesday instead of Thursday, as or- 
iginally planned. 


Appointments Are Made 


Hunter Brown of Pensacola, Fla., na- 
tional councillor of the Florida associa- 
tion under the now old Constitution dis- 
carded Monday, has been named alter- 
nate chairman of the new national board 
of state directors. Under the rules the 
association president presides. Mr. 
Brown was elected on the executive 
committee. R. W. Forshay, president 
of the National Association of Insurance 
Agents, presided at the board’s first con- 
stituted meeting Monday night. 

Herman J. Haas of Atlanta was ap- 
pointed chairman of the resolutions com- 
mittee. Others on the committee are L. 
W. Jones, Dodge City, Kan.; R. L. 
Price, Charlotte, N. C.; S. J. Sugar, 
Washington, D. C., and H. H. Lipps, 
Lewiston, Ida. 

A rules and by laws committee was 
also appointed to draw up procedure for 
the new board, with H. A. Perk, Jr., of 
Los Angeles, as chairman. Others on 
the committee are C. F. Liscomb, Du- 
luth; George F. Kern, New York City; 
ae Ragland, Richmond, Va., and G. 

V. Haerle, Portland, Ore. 

A sub- committee of the rules and by- 


laws committee to consider trends in 
Washington, D. C., was also named. 
Guy T. Warfield, Jr., of Baltimore, is 


chairman. Serving with him are W ‘6 
Spiegelberg, Jersey City, and Alvin S. 
Keys, Springfield, Il. 

Agents from the far-west territory and 
their wives held an annual dinner Mon- 
day. This has been a regular event for 
the coast group for many years. Harry 
Perk, Jr., of Los Angeles, chairman of 
the far- west conference, presided. Rep- 
resentatives were present for Arizona, 
California, Oregon, Washington, Idaho, 
Utah, New Mexico, Colorado, Montana. 


N. J. Men Warned of 
Threats to Agency System 


(CONT’D FROM PRECEDING PAGE) 


competence. The tests, he said, must be 
relevant and not arbitrary, lest the 
courts throw them out. They must be 
tests which can be announced in ad- 
vance, which can be readily understood 
and for the taking of which any capable 
person can, with reasonable diligence, 
prepare himself. The tests must be ad- 
ministratively feasible. The department 
would hardly be expected to prepare and 
conduct examinations and assume to ap- 
praise results according to standards 
that it prescribes. For such tests the 
state, must obviously count on properly 
equipped educational institutions on the 
outside. 

It might be suggested, therefore, he 
declared, that one requirement is that 
the applicant prepare himself by taking 
a minimum course of study in the field 
of insurance. Such a course should deal 
to some extent with the history of in- 
surance and its function in society. It 
should set forth the different forms of 
insurance and the types of policies that 
have been developed. The general prob- 
lem of premium rate determination 
should also be discussed. Some atten- 
tion should be given to the settlement 
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of claims and the general principles of 
law that the courts have developed in 
adjudicating the conflicting contentions 
bearing on such claims. 

The education requirement should per- 
haps be confined to a basis that would 
permit a prospective agent to prepare 
himself in a course taken two evenings 
a week for a year. That would not be 
too much to expect. A course might be 
given in the extension department of a 
university and might be offered by the 
insurance companies themselves, but a 
course of a few weeks is not adequate. 
If the nature of the required course is 
clearly set forth, the imsurance com- 
panies would undoubtedly be glad to 
make their own educational offerings 
meet the required standard. 

Dr. Agger expressed the belief that 
such requirements would stand up be- 
fore the courts. It would be uniform 
for everyone. 

It might also be possible to develop 
some form of agent’s apprenticeship 
under which the applicant might, under 
the tutelage of the agent, get some prac- 
tical experience. 





New Suit by Great Northern 
Attacking Okla. Premium Tax 


OKLAHOMA CITY — Constitution- 
ality of the 4 percent premium tax 
imposed by the last legislature, effective 
April 24, 1941, is again challenged by 
Great Northern Life, which filed suit in 
federal court here, asking return of 
$1,310 alleged to have been paid in taxes 
for four months previous to the effective 
date of the law. 

The company challenges the right of 
the state to collect the tax before the 
law went into effect, although the attor- 
ney-general has twice ruled the statute 
was retroactive to Jan. 1, and _ this 
opinion was upheld by a ruling of the 
district court in a suit brought by Lin- 
coln National Life. 

Great Northern filed suit March 28 
against Commissioner Read, attacking 
the constitutionality of the premium tax 
act on the ground that it exempts domes- 
tic companies. In the supplemental com- 
plaint, the act is attacked as being “not 
an entrance fee nor a regulatory measure 
enacted by virtue of the police powers 
of Oklahoma, but as a revenue-produc- 
ing measure enacted to provide funds 
for the operation of state government.” 





Reviews Contract Bond Rates 


Martin W. Lewis of the Towner 
Rating Bureau spoke before the Sep- 
tember meeting of the Ohio Association 
of Casualty & Surety Managers. He 
discussed the new contract bond rates. 





Discuss U. S. Bond Changes 


LOS ANGELES—The Surety Under- 
writers Association of Southern Cali- 
fornia at its meeting discussed new rate 
changes on bonds connected with gov- 
ernment contracts. Varied opinions were 
expressed on the latest bulletin from 
bureau, and it was decided to have the 
secretary seek clarification of a couple 
of points. 


Reese on San Francisco Duty 


A. T. Reese has been transferred 
from the home office of the Ohio Cas- 
ualty to take temporary charge of the 
San Francisco branch. 
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Kansans Arrange 
Full Program 
for Wichita Rally 


Additional features have been ar- 
ranged for the annual meeting of the 
Kansas Association of Insurance 
Agents at Wichita, Oct. 8-9. Among 
other things the first morning there will 
be a panel discussion on what the agent 
is doing to conserve or replace his auto- 
mobile business, members of the panel 
including Arch Blickenstaff, Evan 
Browne and Seymour Drehmer. There 
will be a talk on practical ideas and 
suggestions for the sale of surety bonds 
by a company man yet to be named. 

That afternoon one of the features 
will be a panel discussion on the part 
of those attending the Chicago conven- 
tion of the N.A.I.A. on War Damage 
Corporation insurance. Robert A. Brad- 
dock of the_R. B. Jones & Sons agency 
of Kansas City will give a talk on com- 
pensation in war time. 

There will be a panel discussion on 
changes and broadening of fire policies, 
the leaders to consist of Ewing Fergus, 
W. E. Montgomery, Jack G. Cherry 
and Alexander Phannenstiel. 

At the session on the morning of Oct. 
», G. C. Classen of Chicago, secretary of 
Great American, will give an address 
on “War Time Business Interruption 
Indemnity.” 

Elmer C. Beezley is general chairman 
of the Wichita local committee. 


Wednesday, Oct. 7 


12:15 p.m.—Joint luncheon with Cham- 
ber of Commerce, Allis hotel. 

“Sabotage and Wartime Fire De- 
fenses,” Harry K. Rogers, fire prevention 
department Western Actuarial Bureau, 
Chicago; also F.B.I. agent. 

2 p.m.—Golf tournament, 
Country Club. 

7:30 p.m.—“Open House,” formal ded- 
ication and O.C.D. arm band presentation 
to auxiliary firemen, No. 9 fire station, 
Harry K. Rogers, Mayor Sullivan, ete. 

8 p.m.—Annual “stag,” Broadview 
hotel. Presentation of golf prizes. 

Thursday, Oct. 8 

10 a.m.—Call to order, President Vic- 
tor G. Henry, Wichita. 

Invocation, Rev. Samuel E. West, St. 
James Episcopal Church, Wichita. 

Address of welcome, Thos. H. Jaycox, 
hief of police, Wichita. 

President’s address. 

Address, George W. Scott, 
educational division of N.A.I1A. 

Panel discussion—‘What are you do- 


Crestview 


director 


ing to conserve or replace your auto- 
mobile business?” Arch  Blickenstaff, 
Loyalty group, Topeka; Evan Browne, 


Kansas City; Seymour Drehmer, Dodge 
City. 

Address, “Practical ideas and sugges- 
tion for sale of corporate surety bonds, 
today,” company branch manager. 

12—Luncheon, insurance women and 
wives of agents, Hotel Lassen. 

12:15 p.m.—Luncheon conference, rural 
igents, Alex Case, Marion; educational, 
Henry Weltmer, Hiawatha. 

1:30 p.m.—Panel discussion of delega- 
tion to N.A.LA. convention, war damage 
insurance. 

Address, “CCompensation in Wartime,” 
Robert A. Braddock, R. B. Jones & Sons. 

Insurance Women of Wichita present 
‘Life in the Writem & Dropem Agency,” 
sri Suhm, Harris, Burns & Co., presi- 
dent. 

Address, “What of the Long Haul 
Gusinéss Today,” Neal Toedman, Wich- 
ita. 

Address, Cc. F. Hobbs, 
missioner, 

Panel discussion, “Changes and Broad- 
ening of Fire Policies,” Ewing B. Fer- 
sus, branch manager Kansas Inspection 
Bureau, Wichita; W. E. Montgomery, 
Syracuse; Alexander Phannenstiel, Hays. 
Re. p.m.—Dinner, Broadview roof gar- 
aden. 


insurance com- 


Friday, Oct. 9 


9:30 a.m.—Address, representative of 
N.A.LA. 


“Cargo Cover,” C. J. Wintroll, 
Wichita. 

“Wartime Business Interruption In- 
demnity,” G. C. Classen, secretary Great 
American, Chicago. 

Report of national councillor, Laurin 
W. Jones, Dodge City. 

Announcements of Frank T. Priest and 
Rosse Case awards. 

Report of committees and election of 
officers. 


Queen, 





“Carry On,” Minn. President 
Urges in First Message 


MINNEAPOLIS.—As long as _in- 
surance agents remain civilians they 
must carry on normally as individuals 
and as an association, Richard A. 
Thompson, newly-elected president of 
the Minnesota Association of Insurance 
Agents, said his first message to mem- 
bers. 

“During these times it is difficult for 
any one of us, jealous of our way of 
life, to think or talk of anything but the 
war and how to win it,” President 
Thompson said. “Regardless of this 
mental state and just so long as we 
continue the life of a civilian, we must 
concentrate and adhere strictly to our 
business. Part of your job and mine is 
to see to it that our association con- 
tinues to function efficiently and _pro- 
gresses just as it does in normal times. 


Two Suggestions Offered 


“First of all, serve our clients beyond 
that which is expected. Second, support 
your association actively. There are far 
too many local agents outside of our 
association. Their absence is a mutual 
loss and hindrance to the fulfillment of 
our common endeavor.” 

The Minnesota association is now 
fourth in size in the United States but 
will not be content until every bona 
fide agent in the state is a member. 


Wis. Agents Qualification 
Law Being Prepared 
MADISON, WIS.—A revised Wis- 


consin agents license and qualification 
law is being prepared and is believed to 
stand an excellent chance of passage. It 
requires a written examination of pros- 
pective agents and is strongly sponsored 
by the Wisconsin Association of Insur- 
ance Agents. 

August Lutze, Sheboygan, president 
Wisconsin association, is expected to call 
a meeting of the executive and legisla- 
tive committees within 30 days, when the 
text of the proposed law will be avail- 
able. 


Mrs. Timian New President 
of Kokomo, Ind., Board 


Mrs. Julia Timian, manager of the 
E. E. Russell agency, Kokomo, Ind., 
was elected president of the Kokomo 
Board, succeeding C. R. Love. This is 
believed to be the first time a woman 
has won such a position in Indiana. She 
has been secretary-treasurer for the 
last year. J. O. Drinkwater becomes 
vice-president and Ross Ingels, secre- 
tary-treasurer. 


Check Gasoline Hoarding 


LANSING, MICH.—Imminence of 
gasoline rationing in Michigan is result- 
ing in some disquiet in insurance circles 
regarding attempts to hoard auto fuel in 
insured buildings. Several instances al- 
ready have been turned up around the 
state in which motorists were found to 
have sizable caches of gasoline. 

In one case at Grand Rapids some 
time ago, it was learned that a 1,000-gal- 
lon furnace fuel tank had been filled with 





gasoline and an explosion was narrowly 
averted when the fluid seeped out 
through the unplugged feed line from 
the tank. 


Auxiliary Trucks for Detroit 


LANSING, MICH. — The Detroit 
metropolitan district is to get all of the 
first 60 auxiliary fire trucks being pro- 
vided by the state in connection with the 
civilian defense program. The state ad- 
ministrative board has just allocated 
$129,340 from the state war fund in ad- 
dition to an earlier allocation of $155,000 
for purchase of the equipment. The 
truck order includes 60,000 feet of hose. 
Later it is planned to purchase more 
trucks for other Michigan cities having 
large war industries. 


Battle Creek Board Elects 

BATTLE CREEK, MICH.—Percy 
D. Worgess has been named president 
of the Battle Creek Association of Insur- 
ance Agents, succeeding J. Sharp. 
Other new officers are: Vice-president, 
Harry Shell; treasurer, Virgil Clingen, 
and secretary, Ida M. Leach. 


Many at Pontiac Outing 


PONTIAC, MICH.—The annual out- 
ing of the Pontiac Association of Insur- 
ance Agents was attended by 140 agents 
and guests. The Michigan department 
was represented by Commissioner Berry, 
Deputy Frank Cordero and five other 
members of the staff. Other guests in- 
cluded: Arno Schorer, Kalamazoo, new 
state association president; Carl F. Tra- 
ger, Lansing, new vice-president, and 
W. O. Hildebrand, secretary-manager. 
Howard Heldebrand was toastmaster at 
the dinner. 


Waller New Lansing President 
LANSING, MICH.—Ray I. Waller 

has been elected president of the Lan- 

Association of Insurance Agents, 


sing 

succeeding J. P. Kittel. Mr. Waller 
formerly served as_ secretary. Other 
new officers are: Vice-president, C. E. 
McBride of Ammons, McBride & 
Moore, and Harry LeBuda, secretary- 
treasurer. 


Port Huron Agents Elect 

PORT HURON, MICH.—John S. 
Wittliff has been elected president of 
the Port Huron Association of Insur- 
ance Agents. Vice-president is Fred A. 


Sovereign and secretary-treasurer, Har- 
old A. McMartin. 
Flint Officers Seslected 

FLINT, MICH.—AIl officers of the 
Flint Association of Insurance Agents 
have been reelected: President, Walter 


J. Mooney, McKinnon & Mooney; vice- 
president, Gerald W. Fauth; secretary- 
treasurer, Claude Hommes; executive 
committee, the officers and Phil J. 
Braun, R. A. Gillespie, I. A. MacArthur 
and A. E. Cobb. 


lowa Federation Meets Oct. 16 
DES MOINES—The Insurance Fed- 


eration of Iowa will hold its annual 
meeting in Des Moines Oct. 16. B. C. 
Hopkins of Des Moines is president. 

The meeting probably will discuss re- 
vision of the Iowa insurance code, which 
was urged by the Iowa Association of 
Insurance Agents at its annual meeting 
at Council Bluffs last week. 


Hare Ohio Association Trustee 


John R. Hare, a local agent at Belle- 
fontaine, was selected at a meeting there 
to serve as trustee of the Ohio Associa- 
tion of Insurance Agents from the fifth 
district. He succeeds G. Farr Larie of 
Marion, who served three years. The 
meeting was addressed by John H. 
Parks, Cleveland, Royal Indemnity, and 


Makes Change 


Howard W. Weiss, who has lately 
been with the Roy Erdman agency of 
Milwaukee, has 
now joined the 
Roberts Company 
Agency of that city 
as a senior associ- 
ate. He is devot- 
ing his attention to 
production. He is a 
native of Fort At- 
kinson, Wis., where 
he conducted the 
local agency which 
is now being con- 
tinued by his 
mother. He has 
also had experienee H. 
in Detroit and Chi- 
cago. At the University of Wisconsin 
he was a renowned football player and 
was named as all-American fullback. 








WwW. Welnss 


Carl H. Roggenkamp, Columbus, Se- 
curity of lowa. The latter told about fire 
prevention activities in relation to civil- 
jan defense. Mr. Park discussed war- 
time obligations of the local agent. 


lowa Mutuals to Hold Convention 


DES MOINES—The Iowa Associa- 
tion of Mutual Insurance Association 
will hold its annual convention = Ney 
uled in Des Moines, Nov. 17- it is 
announced by Harry L. Gross, se iene 
treasurer. 


New Officers in Coffeyville 

COFFEYVILLE, KAN.—New ‘ offi- 
cers of the Coffeyville Insurors are: W. 
G. Bowman, president; Homer Carring- 
ton, D. A. Willbern agency, vice-presi- 
dent, and Charles Carlson, George N. 
Upham agency, secretary-treasurer. Ben 
H. Morgan is the retiring president. 


MIDWESTERN NOTES 


The White County (Ind.) Board of 
Insurance Agents elected B. A. Tim- 
mons as president, J. H. Doran, vice- 
president, and C. O. Downey, secretary- 
treasurer. 


The Sioux Falls Association of Insur- 
ance Women resumed its meetings with 
24 members in attendance and five 
guests. A brief report was made on the 
National convention in St. Paul. The 
next meeting will be held on Oct. 20. 

At the meeting of the Insurance 
Women of Topeka it was decided to 
begin the educational program adopted 
by the National Association of Insur- 
ance Women with the unit on inland 
marine, 

The Hutchinson (Kan.) Insurance 
Board has resumed its meetings. Wil- 
fred G. Woleslagel is a new member. 
President John Fontron announced his 
committee appointments. 

M. F. Johnson, formerly Ohio state 
agent of the Rhode Island, is now as- 
sociated with the Atkinson agency im 
Columbus. 








Port of New Orleans War 
Damage Bids Submitted 


NEW ORLEANS—Bidding for all or 
none of the $26,474,912 war damage in- 
surance advertised for by the Board of 
Commissioners of the Port of New 
Orleans, the Hartwig Moss agency 
quoted a premium of $35,194, which was 
more than $3,000 below the bid of any 
other agency. Inasmuch as the Moss 








form of a letter and 
did not comply with the board’s re- 
quest, which called for bids on four 
separate units, it may be held informal. 

Following the specifications of the 
board, Leon Irwin & Co. and Noel 
Schamburg were low on proposals 1 
and 2. On the first, for insurance of 
$5,931,900, they quoted a premium of 
$6,045 and on the second, for insur- 
ance of $8,159,609, a premium of $10,- 
546. Their bids on unit 3, $6,160,321 
insurance, premium $10,952, and unit 4, 
insurance $6,223,082, premium $10,842, 
were practically the same as those sub- 
mitted by a number of other agencies. 
The total premium on the four units 
quoted by Irwin and Schamburg was 
$38,387. Specifications call for 90 per- 
cent coinsurance. The business has not 
yet been awarded. 

Some 22 agencies participated in the 
bidding, and with the above exceptions 
most of the bids were similar. 

Maiirice J. DeLord was low bidder for 
the board’s automobile erage a He 
quoted a premium of $1,8 for fire, 
theft, comprehensive liability “and prop- 
erty damage, with $25,000-$50,000 limits. 

Although eight agencies made iden- 
tical bids for the steam boiler insurance, 
the line was awarded to Bernard & 
Nungesser, the premium being $2,538. 


bid came in the 





Sumner Is New President 
of Oklahoma City Exchange 


OKLAHOMA CITY—M. L. Sumner 
has been elected president of the Okla- 
homa City Insurors 


Exchange. He was 
formerly secretary 
of the Oklahoma 
Association of In- 
surors. Leslie R. 
Ash is vice-presi- 
dent and Leland 
Booth was re- 
elected —secretary- 


treasurer. 

In addition to the 
officers, the new 
executive commit- 
tee includes Dave 
McKown, Ted 
Moore of the New- 
ton Avey agency, H. 
& Rone and J. B. Foraker. An educa- 
tional program for the coming season 
is to be worked out by a committee to 
be appointed by the president within the 
next two weeks. 





M. L. Sumner 
T. Moran of Moran 


Tennessee Agents to Hear 
Von Wiseman, Roger Kenny 


NASHVILLE, TENN.—Jerome Von 
Wiseman, president Insurance Coordina- 
tion Board, New York, and Roger 
Kenny of the “United States Investor,” 
Boston, will be featured speakers at the 
annual meeting of the Tennessee Asso- 
ciation of Insurance Agents at the Noel 
Hotel here Oct. 15-16, according to 
Secretary-Manager R. T. Cawthon. 

There will be an executive session 
Thursday afternoon, a banquet Thurs- 
day night, and the meeting will end with 
election of officers about noon Friday. 
The general theme will be discussion of 
local agency problems, including the 
proposed federal investigation of fire in- 
surance. Mr. Cawthon expects to have 
a representative of the National asso- 
ciation on the program. 


J. C. Dunlap New President 
of Atlanta Association 


ATLANTA—At the annual dinner 
meeting of the Atlanta Association of 
Insurance Agents, James C. Dunlap was 
elected president. He succeeds Henry 
D. Morgan, who has served for two 
years. C. A. Merriwether was elected 
vice-president, succeeding Mr. Dunlap. 
Sam Mangham, Alan Ford, Henry D. 
Morgan, Frank Boston, Cobb Torrence 
and James Wilcox are on the executive 
committee. 

Mr. Morgan in his annual report 
pointed to the establishment of full-time 
headquarters for the association (in co- 
operation with the Georgia association) 
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- Recuperating 








J. H. JOHNSON 
J. H. Johnson, well known Clarksdale, 


Miss., local agent, has been quite ill for 
some time and is now recuperating sat- 
isfactorily at his home in that city. Mr. 
Johnson for a long time has been one 
of the wheelhorses in the Mississippi 
Association of Insurance Agents and 
served as its president. He was for- 
merly insurance commissioner of Mis:+ 
sissippi. His son, O. Shaw Johnson, is 
now president of the Mississippi Asso- 
ciation of Insurance Agents and is walk- 
ing in the footsteps of his distinguished 
father. 


with Lon Sullivan as secretary -manager, 
the “Walk With Wisdom” pedestrian 
safety campaign and an association ad- 
vertising campaign in connection with 
war damage insurance as noteworthy 
activities. He also noted that the as- 


sociation, in staging the largest and 
most successful convention for the 
Georgia association last April, had 


further demonstrated the value of the 


new organization setup. Mr. Morgan 
was presented a sterling silver wine 
bucket. 


Mr. Dunlap is head of Dunlap & Co., 
and has been active in Atlanta and 
Georgia association affairs for years. 


Dupuy with Central Manufacturers 


Aaron B, Dupuy, New Orleans, for- 
mer state director in Louisiana for State 
Farm Mutual Automobile, has been 
named special agent of Central Manufac- 
turers’ Mutual in that state. 

Mr. Dupuy is a native Louisianan and 
a graduate of Smith Hughes Agricultural 
School and Louisiana State Normal. He 
was with the Federal Hardware & Im- 
plement Mutuals in sales, inspection and 
engineering work before joining State 
Farm Mutual. 


Honor Veteran Fire Chief 


John M. Evans, chief of the New 
Orleans fire department, who will com- 
plete 50 years of service with the de- 
partment Oct. 10, will be honored with 
a testimonial dinner. The citizens com- 
mittee in charge of the affair is headed 
by Maurice J. Hartson, Jr., president of 
the New Orleans Insurance Exchange, 
with James W. Smither, president of the 
Association of Commerce and general 
agent of Union Central Life, as vice- 


chairman. Linden F. Braud, secretary 
of the New Orleans Insurance Ex- 
change, is committee secretary. 





Permanent Prevention Committee 


NEW ORLEANS — A permanent 
state-wide fire prevention committee of 
the Office of Civilian Defense is being 
formed in Louisiana with R. Lea Mc- 
Clelland, Baton Rouge, manager of the 
Louisiana Association of Insurance 


pn as chairman. 


W. Ferguson Col- 


cock, local agent, who heads the New 
Orleans fire prevention committee. The 


state committee will be active through- 
out the year. 

It is the plan of the state committee 
to set up a committee in each parish, 
headed by a local agent, and including 
the chief of the fire department, a rep- 
resentative of the OCD, a representative 
of the forest division and of the United 
States forest service. 

In connection with Fire Prevention 
Week, pastors of churches throughout 
the state will be asked to make an an- 
nouncement Oct. 4. Home inspection 
blanks are to be distributed to school 
children and a special fire prevention 
film is being produced for use in the 
schools. 


Tricou on Executive Committee 


Clifford Tricou of Stahl & Tricou has 
been elected a member of the executive 
committee of the New Orleans Insur- 
ance Exchange for the unexpired term 
of Marion Kessler, now in service. 


Plan Ala. Regan “— 
BIRMINGHAM, ALA.—The first of 
a series of district meetings of the Ala- 
bama Association of Insurance Agents 
will be held in Mobile Oct. 12 with John 


O. C. Jackson of Mobile presiding. 
H. P. North, assistant director of the 


is tenta- 
Other 


Business Development Office, 
tively scheduled as a_ speaker. 
speakers will be Ed H. Moore, Birm- 
ingham, president of the state associa- 
tion; Wilbur Allen, Birmingham, chair- 
man of the legislative committee and 
M. R. McGruder, secretary-manager. 
Other meetings will be held in Troy, 


Selma, Montgomery, Birmingham, An- 
niston, Gadsden, Tuscaloosa and De- 
catur. The object is to stimulate mem- 
bership, organize local boards and in- 
augurate an educational program. 
More Protection for Louisville 
LOUISVILLE—The O. C. D. has 
allocated 92 pump units to Louisville 


and suburbs, 21 of which will be placed 
in Louisville fire houses. Other units 
will be allocated to nearby suburban 
townships, such as Shively, Anchorage, 
Middletown, Jeffersontown, St. Mat- 
thews, Strathmore Village and _ else- 
where. The trucks and equipment will 
be operated by O. C. D. auxiliary fire- 
men. 


SOUTHERN NOTES 


Israel Hebert, who formerly operated 
the Southern Insurance Agency at Jen- 
nings, La., is now operating as Hebert 
Insurance Agency, a combination of his 
old agency and the Hoffpauir agency. 
Mr. Hoffpauir will soon join the colors. 

C. E. Byron, past president of the 
Nashville Insurance Exchange, ad- 
dressed the Nashville Association of In- 
surance Women, who were celebrating 
their 19th anniversary. Miss Sadie Mc- 
Garvey, founder of the organization, cut 
the birthday cake, with Mrs. Hilda 
LaFevor, president, presiding. 

The Birmingham Association of In- 
surance Agents has appointed a speak- 
ers’ committee for Fire Prevention 
Week composed of Ed H. Moore, John 
Coe and A. R. Norment. Speakers will 
be designated to speak to schools and 
clubs. 

John Montgomery of Okemah, Okla., 


has sold his local agency to the Okemah 
Insurance Agency. 

W. J. Roach of the Roach-Mayor 
agency, Prior, Okla., has sold his inter- 
est to his partner, O. D. Mayor. 

John D. Vest, 64, retired insurance 
man who had made his home in Beau- 
mont, Tex., 31 years, died from a heart 
attack at his farm near Woodville, Tex. 

R. W. Bass, 63, local agent of Mart, 
Tex., died there following a stroke of 
paralysis. 





The Insurance Women’s Association 
of Seattle resumed its meetings with a 
dinner Sept. 22, discussing plans for the 
“bosses’ night” in October. Report: 
were given by delegates to the conven- 
tion in St. Paul. 
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Wash. Agents to Be Well 
Represented in Legislature 


SEATTLE—A number of well-known 
local agents were successful in_ the 
Washington primary race for the legis 
lature, indicating that the business will 
probably be better represented than i: 
many sessions past. 

Two veteran agent-legislators wer 
assured of their reelection. Senator: 
Robert T. McDonald of Seattle, who 
was chairman of the senate insuranc< 
committee in the 1941 session, had n¢ 
opposition on either ticket in the pri 
maries Lee ef Chehalis, 
served in the house in 1941 and was ap 
pointed senator to fill an unexpired term, 
defeated his lone Republican rival, and 
there were no Democratic filings from 
his district. Both are prominent in state 
association affairs. Mr. Lee is a member 
of the executive committee and past 
president of the Lewis County Insuranc« 
Agents Association. 

T. J. Meenach, Spokane, a member of 
the state association executive commit 
tee and for many years secretary of th« 
Spokane Insurance Association, captured 
the Republican nomination in his dis 
trict. 

Two well-known Tacoma agents are 
also in the finals. Arthur H. Bassett. 
also a member of the state association 
executive committee, and A. B. Comfort 
of Comfort & Davis won the Republican 
nominations from that district. Z. A. 
Vane, agent in South Tacoma, who 
headed the house insurance committec 
in 1941, won the Democratic nomination 
from his district. 


Southern Cal. Group Elects 


At the annual meeting the Associated 
Agents of Southern California elected 
these officers: President, Robert Gandy, 
Santa Monica; directors, Willian 
Gentry, Huntington Park; Alden Sadler, 
Pasadena, and Harold Savage, San 
Pedro. 

George C. Scarlett, Pacific Coast man- 
ager of the Underwriters Salvage Co., 
gave the agents a comprehensive idea 
of its work. 


Order in Neal & White Case 


LOS ANGELES —After a 
before Chief Assistant 
E. P. Fay on charges against Neal & 
White, Inc., and Howard Neal and 
Robert i 8 Ww hite, members of the firm, 
alleging failure to pay premiums to com- 
panies, the broker’s license of Neal & 
White was revoked and application for 
renewal denied. Mr. Neal’s application 
for renewal of life agent’s license was 
granted; broker’s license revoked and 
application for renewal denied. Mr. 
White’s application for renewal of agent’s 
license was granted; broker’s license re- 
voked and application for renewal 
denied. Application for life insurance 
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agent’s license, if made, will be granted. 

In both the individual cases the re- 
vocation was without prejudice and they 
nay make application for a new license 
at any time after one year. They are 
directed to maintain their accounts in 
conformity with the department’s re- 
quirement that all premiums be held in a 
fiduciary capacity, that no_ personal 
funds be placed in that account and that 
no commissions be withdrawn until they 
have been fully earned. 

Mr. White was president of the Los 
Angeles Insurance Exchange, resigning 
when the trouble arose. 





Greene Addresses Local Boards 


How to meet the competition of auto- 
mobile clubs which write insurance was 
the topic of two talks by Neil Greene, 
district manager of the National Auto- 
mobile Club, before the San Jose and 
Richmond Associations of Insurance 
Agents, 


Weinstock Points Great Task 

SALT LAKE CITY—At the Sep- 
tember meeting of the Salt Lake City 
Association of Insurance Agents, Presi- 
dent J. J. Weinstock in his “inaugural” 
pointed out to members the great task 
before them “in view of the many ob- 
stacles confronting our business in these 
chaotic times. Only through coordina- 
tion and complete unity on the part of 
every member can we function progress- 
ively,” he declared. Committees were 
announced. Chairmen, who become 
members of the association’s executive 
committee, are: Fred A. Moreton, Ralph 
D. Callister, M. A. Keyser, Jr., Eugene 
D. Amott, Ray M. Jennings and J. T 
Pence. 


Losses at Oregon Penitentiary 


The third fire in less than a month 
caused damage estimated at from $115,,- 
000 to $120,000 to an Oregon state peni- 
tentiary flax shed. No probable cause 
for the fire has been discovered. Two 
other flax shed fires at the prison, one 
Aug. 21 and the other Aug. 25 resulted 
in losses totaling about $70,000. 


At the first fall meeting of the Insur- 
ance Girls Service Club of Los Angeles, 
reports on the St. Paul convention were 
given in the form of a skit called 
“Reminiscing.” 











Agents Ask Mass. Savings 
Banks for Data on Policies 


BOSTON—The executive committee 


of the Massachusetts Association of 
Insurance Agents will forward a request 
to the Massachusetts Association of 


Mutual Savings Banks asking the banks 
to notify the agent involved in cases of 
‘hange of ownership or conditions re- 
quiring changes in insurance policies 
they hold as mortgagees. 

[he committee approved the action of 
Governor Saltonstall in fixing a maxi- 
mum automobile speed limit of 35 miles 
per hour in the state as a safety meas- 
ure, 

Preliminary plans were made for the 
innual meeting at the Hotel Bancroft, 
Worcester, Oct. 20-21. 

Che Massachusetts association favored 
the adoption of the proposed new Na- 
tional association constitution. 


Elwell Now Independent Adjuster 


Clinton W. Elwell, who resigned re- 
ently as Boston manager of the Fire 
Companies Adjustment Bureau, will 
establish his own office as an_ inde- 
pendent adjuster at 141 Milk street, Bos- 
ton. Mr. Elwell has had some 30 years 
experience in insurance. A son of Rufus 
N. Elwell, New Hampshire former com- 
missioner, after graduation from Dart- 
mouth he entered his father’s agency in 
Exeter, N. H. In 1911 he became spe- 
cial agent for the Commercial Union in 
Maine and New Hampshire, and later 
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ALFRED W. WHITE 


Alfred W. White of Seattle recently 
was advanced to executive committee 
chairman and national councillor of the 
Washington Association of Insurance 
Agents. Mr. White is a member of the 
agency firm of Bowles, W hite & Brink. 
He long has been active in association 
affairs, and is a past president of the 
King County association. He _ repre- 
sented Washington at the National as- 
sociation convention. 


was transferred to Boston. He was for 
several years special agent of Spring- 
field F. & M. and later general agent in 
the eastern department of Fireman’s 
Fund, going to the Adjustment Bureau 
in 1931, 


Honor Sawyer’s 50-Year Service 


Ivers E. Sawyer, 50 years in the insur- 
ance business, was tendered a testi- 
monial luncheon by his associates and 
companies represented in the Tatman & 
Park agency, Worcester, Mass. Mr. 
Sawyer was first with the First National 
Fire of Worcester.and three years later 
when it was reinsured joined the then 


new Tatman & Park agency. In 1928 
he became sole owner. The companies 
in the agency presented Mr. Sawyer a 


gold watch, the presentation being made 
by Capt. James P. Parker of O'Neil & 
Parker, Boston, New England managers 
of United States Fidelity & Guaranty. 





Prepare for Maine Convention 


The annual meeting of the Maine 
Association of Insurance Agents will be 
held Oct. 21, in Augusta, at the Augusta 
House. There will be a btisiness ses- 
sion in the afternoon, followed by 
speeches. In the evening there will be a 
banquet and entertainment. 


CANADIAN 





Canadian Losses up 20%, 
with Rates 10°, Lower 


TORONTO—At the end of the first 
nine months of the year, fire losses in 
Canada are running close to 25 percent 
in excess of those for the same period 
of last year. Losses are in excess of 
$13,500,000 in reported fires alone, while 
for ‘the first nine months of 1941 the fig- 
ure was only slightly over $11,000,000. 

The increase cannot be traced to the 
increased industrial war activity but in 
large measure seems to be the result of 
rank carelessness. Fire losses resulting 
from sabotage have been nil. 

Fire insurance rates are down ap- 
proximately 10 percent on most types of 
risks, while losses are scaling better than 
20 percent higher. While the companies 
admit that there seems little likelihood of 
any upward revisions in premium rates 
in the near future, the feeling seems to 
exist that if current loss trend is main- 


tained some such changes will undoubt- 
edly have to be made. 


Dunlop on Institute Council 


At a meeting of the council of the 
Insurance Institute of Montreal, D. J. 
Dunlop, assistant manager of Atlas, was 
elected to fill the vacancy in the council 
caused by the death of James Drum- 
mond, Phoenix of Hartford. 





Pleasure Car Driving Cut 


TORONTO—Further clamps are to 
be put on pleasure driving, effective Oct. 
1. Some 225,000 Canadian car owners 
(100,000 of them in Ontario) will ‘will fied 


79 





their gasoline ration cut in half. Own- 
ers of pleasure cars have been rated “A” 
for gasoline inthe past, and at first were 
permitted 5,000 driving miles per year, 
and later 4,000 miles. Under the new 
plan, these automobile owners are put 
in a new category, “AA,” which means 
their driving is to be cut in half or to 
214 miles per month. 


Head Office to Baltimore 

The principal offices of Pennsylvania 
Casualty have now been moved to the 
First National Bank building in Balti- 
more. This is the head office of Com- 
mercial Credit Company, which recently 
purchased Pennsylvania Casualty. 
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Adjustment Co. 
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Urges Agents to 
Make Clear 
Policy Limitations 


In his address at the annual meeting 
of the Wyoming Association of Insur- 
ance Agents, W. L. Braerton, president 
of the Braerton, Simonton, Brown gen- 
eral agency of Denver, discussed inland 
marine insurance, giving a brief history 
and some suggestions as to the type of 
policies that should be sold today. 

Mr. Braerton called attention to the 
importance of showing the assured the 
scope of the policy that he is buying. 
For instance many transit policies 
written for furniture being moved from 
one part of the country to another, cover 
stated perils and are not, therefore, all- 
risk, and many assured have been dis- 
appointed where damage has not been 
covered. These situations have caused 
the agent and the company embarrass- 
ment, and Mr. Braerton emphasized that 
the assured should know definitely what 
he is buying and if the policy is not 
all-risk, he should understand what the 
limitations are. 


Installment Floater Risks 


Installment floater policies written on 
a single interest basis can cause griev- 
ance between the vendor, vendee, and 
the company, and Mr. Braerton sug- 
gested that the safer course would be to 
write double interest policies whenever 
possibie. If a loss occurs under the 
single interest form the vendor is paid 
off the balance of his interest in the 
merchandise sold, and then the insurer 
takes an assignment from him and the 
purchaser would be required to continue 
payments as he would have done if there 
had been no loss. This has already cre- 
ated some unpleasant situations. If the 
purchaser had no insurance and the ven- 
dor had no insurance, the vendor would 
expect the vendee to carry out his con- 
tract as if no loss had occurred, but 
when a loss does occur and the vendor 
carries single interest insurance and is 
paid his unpaid balance, the purchaser 
is still expected to pay ‘out the rest of 
the balance to the insurer as if no loss 
had occurred. Mr. Braerton said that 
the agent should be very careful in sell- 
ing single interest insurance to see that 
both parties understand definitely what 
the contract means. 


Explains “Cut Rates” 


The speaker then warned the agents 
against worrying about apparent cut rate 
policies, as business is usually written 
on an average rate basis and the rates 
in some locations may then be lower 
than others. He pointed out that it 
would be impossible to follow every one 
of these units sold and check the specific 
contents rate at each location and then 
undertake to have one policy covering 
both vendor and vendee. He said that 
unquestionably the lack of rate control 
has brought about some improper rates 
on certain inland marine classes but that 
in general the situation is gradually be- 
ing corrected and the companies are 
securing sufficient premiums to take care 
of the inland marine business and con- 
trol the rates. 

Cargo insurance, he noted, is still an 
uncontrolled class as to rates. He said 
that it should be borne in mind that 
public utility commission endorsements 
are required for truckmen hauling for the 
public, and I. C. C. endorsements are re- 
quired for interstate hauling. All of 
these forms are very broad, as far as the 
shipper’s right is concerned, and all the 
shipper has to show is that his mer- 
chandise has been damaged while in con- 
trol of the trucker and he is protected. 
However, ‘these cargo policies are in no 
sense all-risk as far as the trucker and 
insurance company are concerned. Mr. 
Braerton said that it is quite probable 
that there could be many cases where 
an insurance company would have to 


pay the shipper and then would have to 
consider what their prospects were for 
recovering the money they had paid 
from the trucker because the loss was 
not covered under the policy as written. 


Investigate Financial Responsibility 


Mr. Braerton called attention to a case 
in his knowledge in which a_ trucker 
bought a policy covering five units with 
a limit of $1,000 on any one truck. In- 
vestigation showed that he had 25 trucks 
and trailers and when this matter was 
brought to the attention of the agent 
writing the business, he stated that the 
assured understood that most of his 
trucks were not being covered by the in- 
surance company but he would be paid 
a loss on any one of them if he signed 
a written agreement to reimburse. It 
was later disclosed that this man, 
although operating at a profit, had his 
equipment under chattel mortgage for 
about $80,000. Therefore, if a loss had 
occurred which was not properly cov- 
ered under the policy as written, and the 
insurance company paid the loss and 
then called upon the assured to reim- 
burse, it would be impossible to enforce 
that clause because of the chattel mort- 
gage. Mr. Braerton emphasized the im- 
portance of investigating the financial 
responsibility of a trucker where the 
public utilities commission or the I. C. C. 
endorsement is attached, particularly so 
that the provision in the form permitting 
the company to collect from the assured 
may mean something. 





Newhouse & Sayre 
Makes Chicago Changes 


In view of the fact that John Perry is 
leaving shortly to join the army, oO. 
Badger will be in charge of all inland 
marine and aviation underwriting for 


the Chicago office of Newhouse & 
Sayre. Robert Levings, who was for- 
merly in the St. Louis office, has been 


transferred to Chicago to assist Mr. 
Badger. 

Paul C. Fagan, formerly aviation un- 
derwriter in the Chicago office of New- 
house & Sayre, has received his com- 
mission as an ensign in the navy. 





Furriers Customer Form 
Raises Issue Before 


New Jersey Tribunal 


The New Jersey chancery court de- 
cided for the company in the case of 
Holstein, Inc., vs. Millers National in an 
issue that arose over a furrier’s custom- 
er’s policy. The plaintiff asked that the 
policy be reformed by striking out the 
words “and for which the assured issues 
a receipt under which the assured agrees 
to effect insurance on the property.” It 
wanted substituted “also garments which 
have been sold by the insured and are 
held on its premises subject to delivery 
to the purchaser.” Holstein, Inc., had 
this policy covering receipted articles 
left with it for repairs or storage. The 
company declared that its agents had 
no authority to alter the terms of the 
standard policy issued. 


Facts in the Case 


E. K. Schultz & Co., of Philadelphia 
are general agents of Millers National 
and under their direction was J. M. 
Bass of Newark, the agent that proc- 
cured the application. The company had 
never written any furrier’s customer’s 
policy except in the form actually issued 
to the complainant. Neither the officers 
nor the Schultz people intended to issue 
to the complainant or had knowledge 
that he wanted a policy in any respect 
different from the one which was issued. 
The company did not make the proposed 
agreement on which the complainant 
relies. Mr. Bass had no authority to 
contract on behalf of the Millers Na- 
tional for furriers’ customer’s insurance. 

When he received the written annli- 
cation he sent it to the general agency 


at Philadelphia and the policy was 
issued from there. The assured seem- 
ingly had knowledge of the limitation 
of the agent’s authority because when 
he objected to receipts the agent told 
him that he would have to ask his supe- 
riors. The agent did not ask his su- 
periors to depart from the usual policy 
terms. The court said that possibly he 
told the assured that he had done so and 
that Millers National had agreed and in 
reliance on his statement the assured 
accepted the policy without reading it. 

The court refused to reform the pol- 
icy. It held there was no mistake on 
the part of Millers National nor was 
there any fraud for which it was answer- 
able. If the agent was guilty of fraud 
it was made possible by the assured’s 
neglect to examine the policy, said the 
court. 


PPF Sales in East Less 
Active Than Elsewhere 


Inland marine men who have been 
able to compare the response to the 
personal property floater in the few east- 
ern states in which it has been made 
available during the past year and the 
response in other parts of the country, 
express the believe that the easterners 
have been less receptive. That, they at- 
tribute in part, to the fact that relatively 
fewer easterners have been accustomed 
to buying either windstorm or burglary 
insurance along with fire than have those 


ATTACK ON WAKE ISLAND 
February 24, 1942. Main battery 


Japanese forces at Wake Island w 


in other parts of the country. When a 
property owner has been buying fire in- 
surance only, the premium for the per- 
sonal property floater is considerably 
higher than what he has been paying 
and hence the question of price becomes 
quite an obstacle. On the other hand to 
a property owner who has been buying 
windstorm or the extended coverage en- 
dorsement plus burglary insurance, the 
cost of the personal property floater is 
not substantially higher than what he 
has been paying and he is an excellent 
prospect for this type of insurance. Or 
even the man who has been buying either 
burglary or wind or extended coverage, 
is a much better prospect than one who 
— been buying straight fire insurance 
only. 


Preston with Knowles & Co. 


C. H. Preston, who resigned recently 
as marine department manager of Crav- 
ens, Dargan & Co. in San Francisco, is 
in Seattle to establish a new office for 
A. B. Knowles & Co., United States 
marine general agents of Utah Home 
Fire. Mr. Preston is resident vice-presi- 
dent in charge of the new office, which 
will have jurisdiction over Washington, 
Cregon and British Columbia. Quarters 
have been established at 321 Colman 
building, Seattle. 

Mr. Preston at one time was state 
agent in the Pacific northwest for the 
marine department of St. Paul Fire & 
Marine. 














Official U. S. Navy 


BY U. §. NAVAL FORCES— 
of a U. S. cruiser bombarding 
hile anti-aircraft crews stand by. 


y iGnasaes 


OUR NAVY IS DOING ITS PART—convoying the vital cargoes of 


planes, tanks, guns, ammunition and food which are going to win this war 


. win it on the enemy’s own soil! 


YOU CAN DO YOUR PART—by seeing that the flow of war goods 
in your community is protected—by watching the changing requirements of 
your Assured, recommending the coverages best adapted to your clients’ present 


and future insurance needs. 


Your wartime watchfulness is essential. 


WE ARE DOING OUR PART—as one of America’s leading insurers 
of ships and cargoes. We also prepare Inland Marine Floaters for war industry, 
as well as for commercial and personal requirements. Our nearest office will 


be glad to render complete specialized 


WESTERN DEPARTMENT 


service. 
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Mighty Fortresses manned by men of steel are 
on the move in the four corners of the earth 
welding the Victory that will bring lasting peace. 


UncLe SAM’S MIGHT is being felt . . . where 
f : , 
va it hurts the Axis most! Many of the men direct- 
ing this full-time war effort are steeped in broad 
ds insurance knowledge. They are awake to the 
of 
nt dangers of costly delays, losses and dangers that 
slow up production... . and they are going 
rs 
y 


NORWICH UNION 















“all. out” to cut these dangers to a minimum. 

Norwich Union is proud of these men! They 
are proud of the many agents who are contrib- 
uting valuable knowledge and experience to 
help industry keep ’em rolling off the assembly 


lines—swiftly and efficiently. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, 


EAGLE FIRE COMPANY OF NEW YORK 
INDEMNITY COMPANY 


75 Maiden Lane, New York, N. Y. 


LTD. 





THE WAR 


and your 


INSURANCE AGENT 





> Gouna are days when it is impor- 


tant that we all have a sympathetic 
understanding of the other fellow’s prob- 
lems. No seat on the bus, no berth on 
the train, no room in the hotel, the laun- 
dry late, no meat, no coffee, no gas — so 
what? The railroad’s at war, the hotel’s 
at war, the laundry’s at war—we’re all at 
war. Your insurance agent or broker is 
at war. Many of them are actually fight- 
ing. All of them are doing the best they 


can under the circumstances. 


They're carrying on... 


The business of those agents who are in 
the armed services is frequently being 
carried on by their associates—sometimes 


by members of their immediate families. 


HARTFORD INSURANCE 


Hartford Fire Insurance Company « Hartford Accident and Indemnity Company 


We urge that you continue your insur- 
ance account with such agencies. We 
shall be glad to be of service to anyone 
whose insurance man has gone to war. If 
you have any questions to ask regarding 
any form of insurance — write us. We 
won’t solicit your business and will en- 
deavor to be as helpful to you as we pos- 


sibly can. 


For the duration... 


Your insurance man can’t get around to- 
day as much as he would like to. The tire 
and gas situation is preventing the per- 
sonal delivery of renewal policies and in- 
terfering with the frequent checkups that 
most insurance men like to make. You 


can help by calling on your insurance 


agent if you are near his office and by ad- 
vising him by phone if you are in need of 
additional coverage. And be sure to tell 
him if there is any change in the status of 


your affairs. 


For your protection ... 


Nothing will interfere with your agent 
or broker furnishing you with any form 
of insurance protection. You may be sure 
of that. But don’t wait for him to see you. 
If you need insurance, give him a ring or 
call at his office. You may find him typing 
his own policies and writing letters in 
longhand because some young woman in 
the office has just become a WAAC ora 
WAVE. But he will give prompt atten- 


tion to your insurance needs — as usual. 


Keep ’em Flying 
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THE TWO HARTFORDS WRITE PRACTICALLY EVERY FORM OF INSURANCE EXCEPT LIFE 
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HARTFORD, CONNECTICUT 








This message from the Two Hartfords will appear in national magazines read by over 7,750,000 people. 
It is published in the interest of the insurance producers of America. Reprints on request. 
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